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Mpuka3 Ne 488-o4 o1 19.09.2023

NYBNTUYHAA OPEPTA HA OKA3AHUE YCNYI, CBA3AHHBIX C BbIMYCKOM 1 UCMOJNTIb3OBAHUEM
QNEKTPOHHbIX CPEACTB MNATEXA, U NEPEBOAOM 3NMEKTPOHHbIX AEHEXHbIX CPEACTB
000 «®®dUH BAHK»

CTATbA 1. OBLLME NONOXEHUA

1.1. MMybrmyHas oepta Ha OkasaHwWe yCMyr, CBA3aHHbIX C BbIMYCKOM W WCMONb30BAHWEM 3MEKTPOHHbIX CPEACTB MiaTexa, 1 NepeBoAoM
3NeKTPOHHbIX AeHexHbIX cpeacts 000 OOUH baHk sBnseTcs oduumanbHbIM npeanoxeHnem — nybnuyHoin oeptoit 000 «OOUNH Bank» (nanee
— Odbepra) huamyeckum nuam, COOTBETCTBYIOLLMM KpUTEPUAM, YCTaHOBMEHHbIM OepToit, 3aKnounTb AOr0BOP Ha OKasaHue YCnyr, CBA3aHHbIX C
BbIMYCKOM W MCNONb30BaHWEM SMEKTPOHHbIX CPEACTB NNaTexa M NepeBodoM SMEKTPOHHbIX AEHEeXHbIX cpefcTB (aanee — [orosop). Odepra
COZIEPXMT BCE CyLLECTBEHHbIE YCoBUS [loroBopa v BbipaxaeT Bonto baHka 3akniounts ¢ Knuentom [doroop Ha uanoxeHHbix B Ocepte ycnosusx,
NpUHAMas BO BHUMaHKe, 4To KnneHTOM MOXET BbICTynaTh TOMbKO pm3nyeckoe MU0 — pesuaeHT Poccuitckoin ®epgepaumm, He HaxogsLieecs Ha
MOMEHT 3akntoueHus [Jorosopa Ha obcrnyxuBaHuM B baHke B pamkax UHbIX [JOrOBOPOB, 3akntoyaeMbix ¢ baHkom, obnapatoLee Heobxoammon npaso-
1 0eecnocobHOCTBIO, @ Takke BCEMU NpaBamu W NOMHOMOYUSMM, HEOBXOAUMBIMU W JOCTATOMHLIMK AMS 3aKMHOYEHUS 1 UCTIOMHEHNS HACTOALLEN
OchepTbl B COOTBETCTBUM C €€ YCIIOBUAMMU.

1.2. 3akniovyeHue [loroBopa OCYLLECTBMSETCS MyTeM NPUCOEAMHEHNS B COOTBETCTBUM CO CTaTbel 428 IpaxaaHckoro Kogekca Poccuitckom
®epepauym.

CTATbA 2. TEPMUHbI M ONPERENEHUA

2.1. AOOHEHTCKM HOMEp - HOMep TernedoHa COTOBOW CBSA3W, yka3aHHbIN KnueHToM u perucTpupyembin B 6ase aaHHbIX baHka B Lensx
nonyyeHus KnueHtom ot Baxka coobuyenuit nocpenctsom CMC-coobiueHns uiunm BcnnbiBaroLLero ysenomnexs B MobunbsHOM NpunoxeHum, B ToM
uncne ¢ ykasaHumem PasoBbix CekpeTHbix laponei. KnueHT rapaHTUpyeT, YTo YKasbiBaeMbli UM HOMep TenedoHa COTOBOW CBS3W KnueHTa
WCMIONb3yeTCs TONbKO KIMEHTOM fNYHO.

2.2. AGOHeHTCKOe YCTPOWCTBO — TEXHUYECKOE CPEACTBO, C NOMOLLbI0 KOTOporo KnueHT nonyyaeT goctyn k Cucteme, cosepluaeT onepawym
B ceTu VHTepHET niunmu ¢ nomoLubto koToporo KnueHT npuHumaeT unu nepepaeT BaHky cooblueHnst (NepcoHanbHbIA KOMMbKOTEP, CMapTdOH,
TenedoHHbI annapat Wnn Apyroe yCTPOCTBO, MOAKIIYAEMOE K NIMHNAM SIEKTPOCBA3M (Nepesayn AaHHbIX) 1 T.0.).

2.3. Astopusaumsa — npoueaypa, B pesynbTate KOTOPOK NOATBEPXKAAOTCA NOMHOMOYNSA KnneHTa Ha nomyyeHne ycnyr B pamkax [lorosopa.
ABTOpM3aLMS NPOM3BOAMTCA MpK KaxaoM ucnonb3osaHun ICI nytem BBoga KnWEHTOM AaHHbIX (MO3BONSHOLLMX NMPOBECTW ayTEHTUMKALMIO
KnuenTa), B YacTHOCTW Npu 1CNONb30BaHWM KapTbl - N1H-Koga, pexkeuanToB BaHKOBCKOW kapThbl, koAoB 6e30MacHOCTM (BOCTyNa), MPX NCMONb30BaHUN
Kowwernbka — noruHa v napons. Pesynstatom ABTOpM3aLum SBisieTcs paspeLuenue, nnbo otkas baHka B nposeaeHm Onepavun.

2.4, AxtuBaums — cHaTue BaHKOM TEXHUYECKINX OrpaHMyeHuin Ha coepLueHre Onepaumin ¢ ucnonb3osaHnem KapTol (Peksuantos KapTbi).

2.5. AyTeHTucbMKaums — yoocToBepeHne npaBoMoyHOCTH KnmeHTta ans cosepluenns Onepauuin ¢ OCI unmu nonyyeHus nHgopmaummn o6
Onepauusix ¢ ucnonb3osaHnem OCT1. AyteHTudmkaums KnveHta gns ocylwectsneHus Onepauuin ¢ ucnonb3oeanumem CIN ocywectenseTcs
nporpamMMHbIMM CpeacTBamu baHka Ha OCHOBaHUM BBOAWMBbIX KNWEHTOM aBTOPU3ALMOHHBLIX AaHHbIX. ABTOPWU3ALMOHHbIE AaHHbIE SABMAKTCA
aHanorom cobcTBEHHOPYYHOM nognucy Knnexta.

2.6. AyteHTU(DMKALWOHHbIE AaHHbIe — JaHHble (MHGOpMaLMsa/MaeHTUdKKaTop), NpeabssnseMble KnueHToMm, npy ncnons3osaHun KapTol -
MWH-kog, pekBr3uTLI HaHKOBCKO KapTbl, koabl Be3onacHoCTM (gocTyna), npu ucnonb3oBaHuu Kolwenbka — norvH, naposnb, Pa3oBbiit CexkpeTHbIi
lMaponb, KOTOpble B CUMY HEU3BECTHOCTM WX TPETbUM MNWLAM, MO3BONSKOT OAHO3HAYHO YCTAHOBWUTb WX MpUHAANEXHOCTb KrueHTy.
AyTEHTU(MKALMOHHBIE JaHHble SABMAKTCS aHanoroM cobcTBeHHOPYYHOM nognucy Knnexta.

2.7. BaHk - OOLWECTBO C OrpaHN4EHHON OTBETCTBEHHOCTbIO BaHk «Ppuaom ®uHaHC», cokpalieHHoe HaumeHoBaHe OO0 «POUH BaHk»
(Mnuenansa banka Poceun Ne 1143 ot 16.11.2021 r., agpec mecTa HaxoxaeHus: 123112, r. MockBsa, BH. Tep. I. MyHULMNAnbHbIA OKPYT [pecHeHckui,
npoesg 1-biit KpacHorsapaenckui, 4.15, nomew. 1/17).

2.8. BaHKoBCKMW nnaTexHbIN areHT unu BIA — lopugnyeckoe nuuo, He SBNAKOLLEECS KPeaWUTHON OpraHu3aunen, Unu MHOMBMOYambHbIA
npeanpuHUMaTENb, KOTOPbIE HAa OCHOBaHWUW JOroBOpa MOryT NpuBnekaTbcs baHkoM B onpegeneHHbix Mexay bankom u BIA uensix, B Tom uncne:

(a) ana npegoctaenenus KnueHtam KapTbl B COOTBETCTBUM C YCIOBUSIMM, YCTAHOBIEHHBIMM BaHKoM;

(6) ana nmposegeHns upeHTUMKauu KnueHToB B COOTBETCTBMM C TpeboBaHMAMM 3akoHopgaTensCTBa Poccuiickoin ®Pepepauum o
NPOTMBOZENCTBMM ferannsauun  (OTMbIBaHMIO) [OXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, W (DMHAHCUPOBAHWIO TEppopu3Ma, B LEnsXx
npepocTaBneHns KnueHty SnekTpoHHbIX CPEACTB nnaTexa.

2.9. [lepxaTenb KapTbl Unu KnueHT — chusnueckoe nuuo pesuaeHT Poccuiickoin ®Gepepauuu, He HaxofsLeecs Ha MOMEHT 3aKMYeHUs
[oroBopa Ha obcnyxuBaHUi B baHke B pamkax WHbIX [JOrOBOPOB, 3akntodaembix ¢ baHkom, obnaaatoLLee NonHoi LeecnocobHOCTLI0 B COOTBETCTBUN
C feicTByloLLMM 3akoHodaTenbCcTBoM Poccuiickoin ®efiepaumu u akuentosasluee OdepTy.

2.10. floroBop — UMeeT 3HayeHue, ykasaHHoe B nyHkTe 1.1. Ctatby 1 OchepThbl. HeoTbemnemoi vactso florosopa senstotcs Ocepta, Tapudbl,
a Takxe NpaBuna ocyLUecTBNEHNS NepeBoaa SNEKTPOHHbIX AeHEXHbIX CPeACTB baHka B TOW YacTL, B KOTOPOI OHW HEMOCPESCTBEHHO YCTaHABNUBAKOT
npasa u 06s13aHHOCTI BaHKa no OTHOLIEHMIO Ko BceM KnneHTam.

2.11. UpeHTudmkaumua — COBOKYMHOCTb MEPOMPUATAA MO YCTAHOBMEHUIO CBEJEHWA B OTHOWeEHUM KnueHToB, UX NpeacTaBuUTenew,
Bbirogonpuobpetatenen, beHedumumapHbix Bragensues, onpeaeneHHbx ®egepanbHbiM 3akoHOM Ne115-03 1 MHBIMM HOPMATMBHBIMKM aKTaMK, U
MOATBEPKAEHNE AOCTOBEPHOCTM TUX CBEAEHWUA C UCTIONb30BAHWMEM OPUIMHANOB AOKYMEHTOB W (Mnn) Hagnexalym obpasom 3aBepeHHbIX Komuil
BOKYMEHTOB W (MNK) rOCYOAPCTBEHHBIX U UHbIX MHCOPMALMOHHBIX CUCTEM, @ TaKKe MHbIX CBEAEHWW, KOTOPbIE MOryT ObiTb HEOOXO0AUMbI Ans
Hagnexalen ngeHTudukaummn Knuenta. KnneHT, B 0THOLEHUN KOTOPOro Bbina npoBeaeHa ViaeHTudmkaums, cuntaeTcs naeHTMULMpoBaHHbIM.
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2.12. Kowenek/AnekTpoHHbIA KoWwenek/3neKTPOHHbIN CepBUC — yHUKanbHas yueTHas 3anuchk KnueHta B Cucteme, obecneunBarowyas,
nocpesCcTBOM COBOKYMHOCTY NPOrpamMMHO-TEXHUYECKUX cpeacTs, yueT OC Knuenta v (unum) goctyn Knuenta k O[1C ans ocyulectsnexns Onepavui,
B TOM YMCne C Ucnonb3oBaHueM KapTbl, a Takke npefocTasnatowlas KnueHty baHka (cpeay npoyero) BOBMOXHOCTb C UCMONb30BaHUEM MOBUMbHBIX
YCTPOMCTB Pa3nnyHOro Tuna nonyyeHus nHgopmauum o asuxeHnn n octatke 3C, obmeHa INeKTPOHHBIMM AOKYMEHTaMM, B TOM YMCHE C LieNbo
3aKITYEHNS CeNOK/IOrOBOPOB (MW HanuumMn Heobxoanmblx WwWabnoHoB B Cucteme) ¢ baHkom. Kowwenek sBnseTcs nepcoHndnumpoBarHbiM OCIT B
pamkax nposoaumon aeHtudumkaumm Knuenra.

2.13. NlumuT - ycTaHaBnMBaemas baHkoM MakCUManbHO paspeLleHHas cymma kaxzgon Onepauum ¢ ucnonb3osaHuem 3CIT.

2.14. Numut OcTatka ACI — orpaHuyeHns no octatky cpeacts Ha JCI, ycTaHaBNMBaeMble B COOTBETCTBUM C 3aKOHOAATENLCTBOM POCCUIACKON
®egepavuu.

2.15. MobunbHoe npunoxenue — cepauc baHka B CricTeme, No3BonsioLLMiA OCYLLECTBNATL B3anMogencTene barka n KnuenTa, Bkntoyas 06meH
WHopMaumeint 1 coeeplueHne oTaenbHbix Onepauuit, B TOM uYucne noryyeHue AocTyna Kk ycnyram no nepesogy S[C, yepes crneumansHoe
NPUNOXeHWe MOBUNbHOTO ycTpoicTBa KnneHTa (cMapTdioH, nnaHweT u T.n.) (npunoxenue Lindpa GaHk).

2.16. HeaktuBHasa Kapta — cratyc, npuceavBaembln KapTe, B criyyae eciiv C MOMEHTa NOCnegHen onepauuu nononHeHus KapTbl unu
nposeaeHns Onepauym npowwsio Bonee 365 (TpucTa WeCTbAECAT NSATb) KaneHAaPHbIX OHEN.

2.17. Onepauwms — niobas, nogaepxusaemast Cuctemoit onepaums ¢ ucnonb3obaHnem KapTbl (nnbo Peksusutos KapTbl), Kowenbka, 3CI, no
pacnopsokehmtio  Knuentom  3[C, B npegenax YCTaHOBAEHHbIX JIMMMTOB, wucnomnHsiemass baHkOM Ha  OCHOBaHWM  JMEKTPOHHbIX
LokymeHToB/PacnopsbkeHni KnueHTa, nepeiaBaemblx B COOTBETCTBUM C ycrnosusimu OcbepTsl, B ToM yucne nepesog O C ¢ ucnonbsosaHuem KapTbl
B pamKax npumeHsieMbix hopM 6e3HannyHbIX pacyeToB B Liensx onnatbl ToBapa (paboTsl, yenyru, pesynbTata UHTENNEKTyanbHON AeATENbHOCTH),
peanuayemoro TCIT, ¢ ucnonb3oBanuem Kaptbl (6o Peksuantos KapTbl), Ha coBepLUeHWe KOTOpOii Obina NpegocTaBneHa ABTOPM3aLMs U pacyeTbl
no koTopon npoussoasaTcs BaHkom ot ceoero uMeHu B npegenax Octatka no 3CIT, a Takke noaaepxveaemblie CUCTEMON OnepaLym, He HocsLme
(hMHAHCOBBI XapaKTep, He CBA3aHHbIE C COCTABMEHNEM, YAOCTOBEPEHMEM 1 nepepayeit PacnopsikeHnin Knuentos Ha nepesog SC.

2.18. Ocratok no 3CIM - pasmep oBs3atenbcTs baHka nepen KnueHTom B cyMMe paHee NpefocTaBnieHHbIX KnMeHToM AeHEXHbIX CPeacTB, B
TOM uucrie yunTbiBaemblx BaHkom Ha Kolwenbke, k koTopomy Gbina BbinylieHa KapTa.

2.19. OchepTa — MMeEET 3HaYeHue, ykasaHHoe B nyHkTe 1.1 Ctatbn 1 OdhepThl.

2.20. NMUH-kopa — LMPOBOI NEPCOHAMNBHBIN MAEHTUGUKALWMOHHBIN HOMEP, CRyXaLwuii Ans AyTeHTudmkaumum Jepxatens kapTol Npu NpoBeaeHUN
Onepavuuii ¢ NCMonb3oBaHNEM SMEKTPOHHOMO 060pyaoBaHNs (6aHKoMaTbl, TEpMUHANLI U T.4.).

2.21. MnaTteXHaa cuctema — poccuiickas HaunoHanbHas nnatexHas cucrema «MUAP».

2.22. MNpeponnavyeHHas kapTa unu Kapta — aMmuTpoBaHHas baHkoM B COOTBETCTBIM C NpaBunamu MNnaTexHom CUCTEMbI U 3aKOHOAATENbCTBOM
Poccuiickoit Pepepauuv npegonnadeHHas baHkoBckas kapTa 6e3 matepuanbHoro Hocutens (BupTyanbHas kapta)/ Ha MaTepuanbHOM HocuTene
(MpU HanuumM TexHU4Yeckoi BO3MOXHOCTW). [pemonnaveHHas kapTa SBNSETCS ONEKTPOHHBIM CPEACTBOM Nnatexa, MCMonb3yeMoM Ans
ocyujecTneHus Knuentom Onepauuin B COOTBETCTBUM C [IOrOBOPOM, B TOM YICHE C UCTIONb30BaHMEM Koluerbka, a Takke Ans OCYLECTBEHMS UHbIX
onepavuii, NpeaycMOTPeHHbIX cTaTben 7 ®egepanbHoro 3akoHa o1 27 uioHs 2011 roga Ne 161-03 «O HaumoHanbHoi nnatexHon cucteme». Kapra
sBnseTca nepcoHnduumporanHbim CI B pamkax nposogumon MaeHTtudmkaumm Knvenra.

2.23. Mpocrasn anektpoHHas nognuck (M3M) — anexkTpoHHas nognuck KnneHTa, koTopas NoCpeacTBOM WUCMONb30BaHUS KOAOB, Naponemn unm
WHbIX CpeacTB MOATBEpxAaeT (hakT DOPMMPOBAHWS 3NMEKTPOHHOI noanuck KnueHTtom. [pocTas anekTpoHHas MOANMUChL SIBNSIETCS aHanorom
cobcTBeHHOpYYHOM nognuck KnnewTa.

2.24. PazoBhbii CekpeTHbIi Maponb — Hanpaensemblit baHkom nocpeactBom CMC-coobLyeHms Ha ykasaHHbIin KnueHTom ADOHEHTCKNI HOMEP
nvnu BCnNbIBalOLLEro yBeaomneHnst B MOBUIbHOM MPUMOXEHUM CryuaiHblii, YHWKaNbHbIA HAabop CUMBOMOB, WCMONMb3yeMblt KnveHTom ans
noaTBepxaeHns Of] unu uHble JOKYMEHTBI, B TOM YWCMe CBA3aHHbIX C npegocTaBneHnem Kowenbka v Beinyckom lMpegonnayeHHon kapTbl. [ns
NOATBEPKAEHMS KaXO0ro KOHKPETHOro O] BeickbinaeTcs HOBbI Pa3oBblit CekpeTHbIi Mapons. CMC-coobLueHne u/unv BCnnbisatoLLee yBeaoMIeH e
copepxuT B cebe Pasosbin CekpeTHbin Mapornb v kpaTkyto uHdopmaumio 06 Onepavuu.

2.25. YHuBepcanbHbii YHUKanbHbI upeHTudbmkatop (YYW) — npucsamBaembii baHkom KrnueHTy yHukamnbHbIA upoeHTMdMKaTop, C
WCMOMb30BAHNEM KOTOPOTO OCYLUECTBMSETCS CO3haHue W (MnW) oTnpaBka OMEKTPOHHOTO LOKYMEHTa, U B CO3LaHHOM M (MnM) OTMpaBiEeHHOM
ONeKTPOHHOM [OKYMEHTE COLepXnTCs MHopMaLWS, ykasbiBatoLas Ha KnueHTa, OT MMeHW KoToporo 6bin co3aaH v (unv) oTnpasneH OneKTPOHHbIN
[OKYMEHT.

2.26. PekBun3autbl Kaptbl — Homep KapTbl, cpok okoHuaHusi aeiicteus Kaptbl, kop GesonacHoctn Kaptel (CVC/CVV/SVP2), hamunus, ums
pepxarens Kaptbl, ucnons3yemble KnueHTom npu coBeplueHun Onepauui.

2.27. Cant baHka — ouumanbHblil caiiT baHka, pasMeLLeHHbIii B rnobanbHol ceT MIHTEPHET NO 3NeKTPOHHOMY afpecy: www.cifra-bank.ru.

2.28. CucTtema — COBOKYMHOCTb MPOrpaMMHO-TEXHUYECKMX CpeAcTB banka, nossonstowmx KnmeHTy ¢ umcnonb3oBaHnem ABGOHEHTCKOro
YCTpOMCTBa nony4atb 6aHKOBCKME, MH(OPMALMOHHbIE W Lpyrie YCryrW, BkoYas NpoBeAeHue DaHKOBCKVUX onepauuit no nopyyeHuto KnveHta B
pamkax [loroBopa ¢ 1cronb3oBaHueM AyTEHTU(UKALMOHHbIX AaHHbIX W/unv NnpegocTaBneHre MHdopmaumuy no Jorosopy, yepes CnyxOy nognepkku
KIWEHTOB No TenedqoHy, n/unn nHTepHeT-pecypcy banka B cetn WHTepHeT, ninnm MobunsHoe npunoxenue (Cifra bank, Lindpa 6ank), w/wnn gpyrue
kaHanbl OBCMyxuBaHWA B VIHTepHeT (BKMIOYAs SMEKTPOHHYD MOYTY), W/MnM KaHanbl COTOBOW CBsi3u, Bknovas CMC-coobuienus, a Takxe
nosgonsowmx KnueHty ¢ ucnonb3oBaHue ceT WHTepHeT noanucbiBaTb ONEKTPOHHbIE JOKyMeHTbl. MpefoctaBnenne bavkom ycnyr Cuctemb
OCYLLECTBNAETCS NPU YCIIOBUM HANWYUS COOTBETCTBYIOLLEN TEXHNYECKO BOIMOXKHOCTY.

2.29. Tapudbl — JoKyMeHT BaHka, ycTaHaBnMBaloWuii pasmep W NopsaoK onnatbl KOMUCCUOHHOMO BO3HArpaxaeHus 3a okasaHHble baHkom
ycnyru, pasmeLLeHHblin Ha Caiite baHka, a Takke Ha oduumarnbHbIx caitTax u B oducax BrA.

2.30. TexHnyeckuit oBepapadT — nepepacxod OeHEeXHbIX CPpencTs, obpasylolumiics B pesymnbTaTe MPeBbILEHUS] CYMMbl COBEpLUEHHbIX
KnueHTtom (Jepxatenem) pacxogHbix onepaLuii (C y4eToM KOMUCCUI, B3MaeMblx baHkom) Hag octatkom S[C.

2.31. ToBap - ToBap (paboTa, ycnyra, pe3ynbTaT WHTENNEKTYaNbHON AesTenbHOCTH), peanuayembli TCIT (B TOM yncne, NOCPeaCTBOM CeTu
«MHTEpHETY).
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2.32. TCI — TOpProBo-CEpBMCHOE MpeanpusThe (OPUAMYECKOe JULO WNM MHOMBMAYANbHbIA NMPEANnPUHAMATENL), peanuaytowee Tosap U
npuHUMaroLLee B onnarty 3a Tosap, KapTy unu Peksusutbl KapTbi.

2.33. 3neKTPOHHbIN JOKyMeHT (J[1) — nonyyeHHbin BaHkoM/KnMeHTOM OOKYMEHT, MH(opMaLus B KOTOPOM MPeACTaBrneHa B 3NEKTPOHHOM
topme 6€3 NpeaBapUTENLHOIO LOKYMEHTUPOBaHWS Ha ByMaXHOM HOCcUTene, NOANUCAHHbIA aHanoroM co6CTBEHHOPYYHOI noanucy KnueHTa, B ToM
uncne M3AM. Co cTopoHbl KnueHta B[] nognucbiBaeTcs aHanoroM CoBCTBEHHOPYYHONM nognucu KnueHTa, aBTOpCTBO yA0CTOBEPAETCS PasoBbiM
CekpeTHbiM [Maponem unu YHusepcanbHbIM yHUKaNbHbIM UOEHTUUKATOPOM.

2.34. 3[1C unu AneKTPOHHbIE AEHEXHbIE CPEeACTBA — [EHEXHble CPECTBA, KOTOPbIE NpeaBapuTENbLHO npeaocTaBneHbl KnueHtom baHky,
Y4MUTbIBaIOLLEMY MHCOPMALMIO O pa3Mepe NpefoCTaBNeHHbIX AEHEXHbIX cpeacTB 6e3 OTKpbITUS BaHKOBCKOrO cYeTa, AMs UCMOMHEHNS EHEXHbIX
obsi3atenscTB KnueHTa nepes TpeTbMMU NLAMM.

2.35. 3CIM unu AneKTpoHHOE CpeAcTBa NnaTexa — CPeacTBo, B ToM unche MpeaonnadeHHas kapTa u Kowwenek, v (unn) cnoco6, nossonsitoLme
KnneHTy cocTaensitb, YAOCTOBEPSTL U NMepedaBaTb PacropsikeHns B Liensx ocyllecTereHns nepesoga 3C B pamkax npumeHsieMbix opm
Be3Hann4HbIX PAacYeToB C MCMOMb30BaHNEM MHGOPMALMOHHO-KOMMYHUKALWMOHHBIX TEXHOMOTM, SNEKTPOHHBIX HOCUTENEN MHAOpMaLK, B TOM Yucre
MpenonnayeHHoi kapTbl, @ TAKKE UHbIX TEXHUYECKUX YCTPONCTB.

TepMuHbI 1 OpeaeneHus, He NpeaCcTaBreHHble Mo TEKCTY HACTOsILLEN CTaTbK, HO yKa3aHHbIe C 3arnaBHoii GYKBbI Mo TekCTy HacToswen OdepThl,
W3roxeHbl B [paBunax oCyLLECTBIEHS NEPEBOAA ANEKTPOHHbIX AEHEXHbIX CPeACTB BaHka.

CTATbA 3. OCHOBHBbIE NMONOXEHUA
3.1. Odpepra sBnsetcs opuunansHbIM JokymeHTOM baHka u nybnukyetcs Ha Caitte Banka, uHTepHeT-pecypcax BI1A (npu ux npusneyexun), a
TaKkxe pasMeLLaeTcs Ha CTeHaax B odmcax CTPYKTYpHbIX nofpasaeneHuin banka n oducax BaHKOBCKMX NNATEXHbIX areHToB.
3.2. CornacHo nyHkTy 3 ctatbu 438 paxgaHckoro Kogekca Poceuiickoin ®efepaumm, akuent OdepTbl paBHOCUNEH 3akmntoueHuto [lorosopa Ha
yCroBusX, n3noxeHHbIx B Ocbepre.

3.3. Axuentom (npunsTrem) OcbepTbl ABNSETCS COBEpLUEHNE KNMEHTOM CrieaytoLLmMX KOHKMIOLEHTHbIX LeNCTBUN:

- 3anonHeHne Ha Caiite BaHka wurM B MOBWIMBHOM NPUNOXKEHUN PErUCTPALMOHHBIX (hOPM C YkasaHMeM HEOOXOAMMbIX CBEOeHW B
COOTBETCTBIM C BU3yaNbHbIMU UHCTPYKLMAMY;

- MoaTBEPXIEeHWe 03HaKoMINeHus u cornacust KnueHta ¢ ycnoeusmn Hactosien OdepTbl, 03HakoMneHus ¢ Mamsitkon banka Poccun «O6
ANEKTPOHHbIX AEHEXHbIX cpeacTBax» (MpunoxeHne K nHdopmaumoHHomy nnceMy baHka Poccum o1 26.10.2021 N MH-04-45/84), Tapudamu, a Takxe
MpaBunamm OCYyLLECTBNEHNS NEPEBOAA 3MEKTPOHHBIX AEHEXHbIX CPEACTB, NYTEM 3anONHEHWs1 COOTBETCTBYHOLLETO Yek-DOoKCa 1 HaxaTus KHOMKN
«[aneex/«MpogomkuTby;

- BBeJeHue koga, HanpasneHHoro B Buae CMC-coobLueHns Ha AGOHEHTCKWI HOMEp W HaxaTne kHomku «[aneex/«[TpoomKUTLY, HaxaTve
kHOMKkn «OTNpaBuMTL 3asiBKy».

BwmecTo kHonok ««[aneex/«IpopomkuTby, «OTNpaBnTb 3as1BKy» MOryT ObITb NCMONB30BAHBI KHOMKM OTNINYHbIE MO HA3BaHMIO, HO aHaNorNYHbIe
Mo Ha3HaYeHuIo.

C mMomeHTa coBeplueHns KnueHToM JecTBuiA, NpeayCMOTPEHHbIX HACTOSALLMM MyHKTOM, [OroBOp CUMTAETCS 3aKMoYeHHBIM, @ Pr3nyeckoe nLo
craHosuTcs KnveHtom BaHka, npu ycnosuw, 4to KnneHT ycnewwHo npowen npoueaypy MoeHtudmkaumum. CoBeplueHne akuenta 03HadaeT nosHoe u
BesoroBopoyHoe npuHaTME KrnveHToM Bcex ycnosui [loroBopa 6e3 kakux-nubo W3bATUIA U/MnM OTPaHUYEHMA W PaBHOCUITBHO 3aKMKOYEHWHO
ABYXCTOPOHHETO NiCbMEHHOTO [lorosopa.

3.4. Tpegocraenenue lNpegonnadveHtbix KapT ocyllecTBnseTcs baHkom unm BI1A (B cnyyae ero npuBReYeHUs 1, Ccnn 3TO NPEeAYCMOTPEHO
AoroBopoM mMexay baHkom u BITA).

3.5. BaHk He npegoctasnseT [lepxatenam [pegonnayeHHbIX kapT kakux-nmbo NOTHOMOUMIA (NpaB) areHTOoB, NOBEPEHHbIX, KOMUCCUOHEPOB.

3.6. KnueHT cornaluaeTcs ¢ TeM, 4T0 BHECEHME u3MeHeHnn n(unu) gonomnHeruin B Ocepty u/unm Tapudbl, B TOM Yucne yTBepxaeHne baHkom
HoBon pegakumu OdepTbl u/munu Tapudos, Npou3BoanTCH NO cornaweHnto CTOpoH B nopsake, NpedyCMOTPEHHOM HACTOSLWWM pasgenom 1 B
COOTBETCTBUM C 3aKoHOAaTenscTBOM Poccuitckon deaepauyu, u nHuLMnpyeTcs baHkom.

Bank nHopmupyeT (Hanpaenset odepTy) Knuenta 06 uameHeHnsx n(unu) OMONHEHUSX, NNaHUpyeMblx 4ns BHeceHus M B OcbepTy u/vnn
Tapudbl, B Tom umcne 06 yTBepxaeHum Bankom HoBol pepakumm OcepTsl nivnn Tapudos, B CPok He MeHee YeM 3a 5 (MATb) KaneHaapHbIX AHeEN
[0 BCTYMMEHUS TakUX W3MEHEHWA (DOMONHEHWA) B CUMY, 33 WCKIIOYEHWEM M3MeHeHui, obycroBneHHbIX TpeboBaHMAMM 3akoHOAATenbCTBa
Poccuiickoit Pefiepaumn, Gonee paHHUIA CPOK BCTYNMEHWS KOTOPLIX B CWMY ONpegensieTcsl HopMaTWBHLIMW W NPaBOBbIMK akTamn Poccuiickon
®epnepaumu’, ogHum 13 cnocobos no Beibopy baHka:

- NyTem HanpaeneHus yBeAOMIEHUS Ha agpec SNEeKTPOHHON NoYTbl KnueHTa, ykasaHHbIN NPy 3anofHEHUM perucTpaLyoHHon opmel Ha Calite
Banka unm B MobunbHOM npunoxeHum;

- MyTem HanpaBneHus yBeaoMneHus yepea Cuctemy;
- nytem HanpaBneHust CMC-coobuyeHusi Ha AGOHEHTCKMIA HOMEp W/UNK BCNbIBAOLLETO YBEAOMIEHNs B MOBUIBHOM NpurnoxeHun

- nytem pa3meLleHns Ha CarTe baHka 1 B OTgenennsx banka.
3.7. KnueHT BnpaBe cornacuTbCs (akLenToBaTb) Ha NpeanoXeHHble baHkom 13MeHeHNst u(unu) AononHeHus, NiobbIM 13 CrieaytoLMX CnocoboB:

- MNyTem HanpaeneHns BaHKy NMCbMEHHOTO MOATBEPXKOEHMS cornacus (akuenta) Ha BHOcuMble B OdpepTy wivnm Tapuddbl W3MEHeHUs
L0NonHeHus (Ha GymaxHOM HocuTene nnbo B dhopMe SMEKTPOHHOTO JOKYMEHTA, HaMpaBIEHHOrO C UCMOMb30BaHMEM ONEKTPOHHOIO KOLLENbKa);

B TOM uuCre pelLeHnsiMU OpraHoB rocyAapcTBeHHON BriacTh Poccuiickoil ®eaepaluu, OpraHoB BamntoTHOTO PerynupoBanms, B Tom Yucne baHka Poccuu, B criyuae npuMeHeHust Ha Tepputopum Poccuiickoit
®depepauim cneumanbHbIX Mep 3KOHOMUYECKOTO XxapakTepa no obecrneyenmio mHaHCoBOI cTabunbHoCT Poccuu.

MybnunyHast opepTa Ha OkasaHue yCnyr, CBi3aHHbIX C BbIMyCKOM M UCMOMNb30BaHUEM 3MEKTPOHHbIX CpeacTB nnatexa, n nepesogoM C 000 dOUH Bank Crpanuua 3 n3 12
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- nyTem coBepweHns KrnmeHtoM no ucteueHnn 5 (MaTu) kaneHgapHblx OHed € AaTbl HanpaerneHns baHkom odepTbl JencTBui,
CBUAETENLCTBYHOLLMX O KOHKPETHOM, MHCDOPMUPOBAHHOM U CO3HATENBHOM cornacum KnueHta ¢ U3MeHeHUsMN U(1nin) SONONHEHUSMM, B YaCTHOCT U
HanpasneHus B baHk nogTBepxaeHNs No caenke, HanpaeneHus B baHk 3asBNeHUst 0 NOAKMKYEHUM TOA UK MHOW YCryru B paMkax [loroBopa Ha
M3MEHEHHBIX YCNOBMSIX, MO0 COBEPLUEHUS MHBIX OEACTBUN, OQHO3HAYHO CBUAETENLCTBYKOWMX O cornacum KnueHta npopormkatb MCMOMHEeHWe
[oroBopa Ha HOBbIX (M3MEHEHHBIX) YCIOBHAX.

[oroBop uimnu Tapudbl CHMTAKOTCA M3MEHEHHBIMU MO cornatueHnto CTOPOH ¢ MOMEHTa coBepLueHMs KNMeHTOM BbllueykasaHHbIX LENCTBIN MO
MCTEYEHMM CPOKa, YKa3aHHOTO B HACTOSILLEM MyHKTE.

B cnyyae Hecornacus Knuenta ¢ nameHennem [Jorosopa m(unu) Tapudo, B TOM YnCTE C U3MEHEHUSMM U(MNK) SOMONHEHUSMM B HACTOSILLYIO
Ocpepty, KnueHT nmeeT npaBo pacToprHyTb [JoroBop, MMCbMEHHO NyTEM Mogayu 3asiBNeHWst no ¢opme, yctaHoBneHHoi bavkom. B cnyyae
Henony4yeHns baHkoM 4o BCTYNNeHUs B cuny HOBbIX ycnosui [lorosopa, u(unu) Tapudos, B TOM YACHE UBMEHEHWNIA U(MNW) AOMOMHEHMIA B HACTOALLYIO
OcpepTy, NUCbMEHHOTO yBEOOMNEHNS 0 pacTopxeHun [loroBopa, baHk cumTaeT 370 BhipaxeHueM cornacus KnueHta ¢ M3MEHeHUsIMM YCroBui
[orosopa n(unu) Tapucos, B TOM Y1CAE C U3MEHEHWUAMM M(MNK) AONONHEHUAMM B HacToswyo Odepty.

B cryyae ecnu yka3aHHble B HACTOSALLEM MYHKTE M3MEHEHWUS CBS3aHbI C BBEAEHWEM HOBbIX NPOAYKTOB W/WnKW ycnyr baxka, yrnyJLleHeM ycrosuii
npegocTaBnenns KnueHtam feiicTytowmx npogyktoB v ycnyr baHka, u/vmv uameHeHuit, obycnoBneHHbIx TpeboBaHNAMM 3aKOHOAATENbCTBA
Poccuitckont Penepaun, 6onee paHHWUA CPOK BCTYMIEHUS KOTOPbIX B CUNy OMpenensieTcs HOpMaTUBHbIMW W MPaBOBbIMK akTamu Poccuickom
®epnepaumu, To yKkasaHHbIi Bbille CPOK (5 kaneHgapHbIX AHEN) CokpallaeTcs 40 1 KaneHAapHOro AHs.

3.8. Jlobble nameHeHmns v gononHenns B OcepTy m(unu) Tapudbl, B TOM uncne yTeepxaeHHas baHkom HoBas pegakums OdepTbl u/unu
Tapudos ¢ faTtbl BCTYNNEHUS WX B CUAY PABHO PacnpoCTPaHATCS Ha BCeX nuL, npucoeamHmeLumxes k OdepTe, B TOM YUCTE NPUCOSANHUBLUNXCS K
OdepTe, paHee aatbl BCTYNNEHNS U3MEHEHWIA B cury (B Cryyae akuenTa ogepTbl baHka).

3.9. B nopsgke, ycTaHOBNEHHOM 3akOHOAATENLCTBOM Poccuiickon ®epepauuu, baHk 065s3yeTcs coxpaHsTb TaitHy MHGOPMaLMK, NOMyYEeHHOMN
oT KnueHTa, cBsizaHHO ¢ npuobpeTeHnem 1 ucnonb3oBaHMeM umm MpegonnaderHbix kapT (ocyliecteneHnem onepauuit ¢ 3C).

3.10. KnueHT 06s13yeTcs He 1cnonb3oBaTh NpegonnayeHHble KapThl U Kowwenek B POTMBONPABHbIX LENsX.

3.11. ObpaboTka nepcoHanbHbIX AaHHbIX KneHTa ocyllecTBnseTcs cornacHo TpeboBaHMaM 3akoHoaaTenscTBa Poccuiickon depepauun v
perynupyetcs Monutukon koHuaeHumansHoctn O00 «OOVH banky», pasmelenHon Ha Caiite baHka B nogpasaene 3awmra npae notpebutenen
(h1HAHCOBbIX ycnyr pasaena PackpbiTue uHopmauum.

3.11.1. B cnyvae, ecnu B COOTBETCTBUM C AEACTBYIOLMM 3aKOHOAATENLCTBOM nonyyeHne bankom cornacust Ha 0BpaboTky nepcoHanbHbIX
BaHHbIx KnueHTa, Ha nepepady ceefeHuit, cocTaBnstoLmx 6aHKOBCKYIO TalHy, sBnseTcs obsatenbHbIM, Takas 06paboTka nepcoHarnbHbIX AaHHbIX
KnueHTa, nepegaya CBEAEHWN, COCTaBNAOLMX DAHKOBCKYIO TailHy, OCYLLECTBMISIETCA MPU HanmW4UnW COOTBETCTBYHOLLETO COrMacusi, AaHHOro Mmpu
coBepLUeHuM akuenTa HacTosiwen OcbepTbl Ha Calite baka unm B MobunbHOM NpunoxeHuu, B ToM uucne Yepes Cructemy, niubo Nomy4eHHOro UHbIM
cnocobom.

3.11.2. TNpu Hann4uK ykasaHHOro Bbille cornacus KnueHTa nHopmaums, oTHocsALwasca K KnuenTy, Bknodas: hamunmio, UMsi, 0TYECTBO; AaHHbIE
LOKYMEHTA, YOOCTOBEPSIOLLEro IMYHOCTL; rod, MEeCsL, YMCNO U MECTO poxaeHus; doTtorpaduyieckoe nobpaxeHne nacnopra, oTtorpadmnyeckoe
n3obpaxeHne KnueHta (cendm), rpaxaaHcTBo, agpec perucTpauun (Mecta XuTenbcTBa), CEMeNHOe, CoLManbHoe, UMYLLECTBEHHOE MOMOXEHME,
obpasoBaHue, npodeccus, OOXOAbl, CBEAEHNS O EXEeMECAYHbIX pacxodax M O coBepluiaembix [epxartenem kaptbl ¢ ucnonb3osaHuem ICI1
Onepauusix W Apyrue CBeAeHwsl, nMpefocTaBneHHble KnveHTOM anis 3aknioueHns [loroBopa Wnw B Nepuop ero GEercTBUs, Copepkalimecs B
3asIBNEHMSIX, MUCbMaX, COrMaLLEHNsIX U MHBIX AOKYMEHTaX, MPEAOCTABNSIOTCA B LiENsX:

= NPUHATUA baHkom peLeHna 0 BO3MOXHOCTU 3aKITHO4YEHNA C KnneHTtom ,D,OI'OBOpa;

- 3aKnio4eHus n ncnonHeHusa ,D,orosopa, a TaKke peanusauun BblTekaloWwmnx 13 3akno4eHHoro ﬂorosopa, npas u 00s13aHHOCTEN, B TOM Y1Cne
B Lienax npegocraBneHuna I'Ipe,qonnaquHoﬁ KapTbl U NepeBOAOB 3M1IEKTPOHHbIX AEeHEXHbIX CPeaCTB;

- peanusauuu (MCMOMHeHMs1) NpeLyCMOTPEHHbIX 3aKOHOAaTENbCTBOM Poccuitckoin ®epepaumm npas (0bs3aHHoCTel) batka, B TOM yucne B
Lensx ocyLiecTBneHunst baHkom yHKLWIA, BO3NOXEHHBIX Ha DaHKK 3akoHogaTenscTBoM Poccuiickon Pefepaumy;

- B LiensX OCYLLECTBMEHUS NepeBOOB AMEKTPOHHbIX AEHEXHbIX CPEACTB C UCMoNb3oBaHeM Cuctembl BbICTpbIX NnaTexen;

- HanpaBfieHus HOBOCTHOMW, CMpaBOYHON WHEOpMaLK, MHGopmauum 06 ycnyrax (MHAMBWAYamNbHLIX NPeanoxeHusx) baHka u napTHepoB
Baka, 1 MHOM MHGOPMaLMK, umetoLLei oTHoLeHWe K KnveHTy (B criyyae npegocTaBnequnst KnneHTom OTAenbHOro Cornacus Ha nomnyyeHme Takoi
WHopmaLmm);

- YNyyYLIEHWs KIMEHTCKOTO OMblTa, kavecTsa obCMyxuBaHUs BaHKoM, opraHn3aLmm yiyyLieHns nporpaMMHoOro obecneyeHus:;

- B WHBIX Liensix, ykasaHHbIX B cornaciu Ha 06paboTky NepcoHanbHbIX faHHbIX.

3.11.3. Mog 06paboTkoi NepCoHarbHbIX 4aHHbIX MOHUMAETCS cO0p, 3anMChb, CUCTEMATU3ALMS, HAKOMMEHWE, XPaHEHNE, YTOYHEHWe (0BHOBNEHKE,
W3MEHEHME), UCMONb30BaHWe, nepejada, B TOM uYMCMe TpaHCrpaHWyHas nepegaya (npegocTaBneHne, goctyn (6e3 pacmpocTpaHeHus),
6J'IOKVIPOBaHVIe, yoaneHne u yHUYTOXeHne nepcoHanbHbIX AaHHbIX cy61>e|<Ta NepcoHarnbHbIX AaHHbIX.

3.11.4. Cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX KnueHTa feicTByeT ¢ AaThl 3aknoyeHus [loroBopa 1 3anornHeHns Yek-tokca o cornacum
Ha 00paboTKy NepcoHarnbHbIX JaHHbIX.

3.11.5. HenpepcraBnexue KneHtom cornacusi Ha 06paboTky nepcoHarnbHbIX AaHHbIX (€CTK ero nonyyeHne baHkom sBnsieTcs 06s3aTenbHbIM B
COOTBETCTBWM C 3aKOHOAATENLCTBOM Poccuiickon PegepaLiym) MOXeT NOBMeYb HEBO3MOXKHOCTb CO CTOPOHbI baHka Oka3biBaTb KNMEHTY Ty Unn nHyi0
YCIIyry W NCnonHaTb 06s13aTensCTBa no 3akniyeHHoMy ¢ baHkom [lorosopy.

3.11.6. Cornacue Ha 0BpabOTKy NEPCOHANbHBIX AAHHBIX MOXET ObiTb 0TO3BAHO TONBKO HA OCHOBAHWMW MUCbMEHHOTO 3asiBneHust KnneHta B
npou3sonbHoi chopme. B cnyyae oT3biBa cornacus Ha 06paboTky nepcoHanbHbIX faHHbIX BaHk BnpaBe npomomkuTb 06paboTky nepcoHanbHbIX
AaHHbIX De3 cornacus B Cryyasx, yCTaHOBNEHHbIX 3akoHofaTenscTBoM Poccuiickoit ®eaepaumm, B 00beme 1 Cpoku, 06YCnoBNEHHbIE YKa3aHHbIMN
BbILLE LIENsMHU.
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3.11.7. MNepcoHanbHble [aHHble XpaHAaTCs B baHke [0 OOCTUKEHWS ykasaHHbIX Bbilue Lenen 0OpaboTkm nepcoHanbHbIX LaHHbIX, nocne
JocTxeHus bankom Lenen 0BpaboTku NepcoHanbHbIX AaHHbIX NePCOHanbHble JaHHbIE XpaHATCs B baHke B TeUeHWe cpoka XpaHeHUsl JOKYMEHTOB
(HdbopmaLuK), NpedyCMOTPEHHOTO 3akoHoAaTensCTBOM Poccuiickorn depepaLium.

3.11.8. MNMpekpaLueHve [loroBopa He NpekpallaeT AencTaus, JaHHoro KnneHTom cornacus Ha 06paboTky nepcoHanbHbIX AaHHbIX.

3.12. [lencteytowas pegakumsa Oceptol, MamsTka baHka Poccun «O6 aneKTpoHHbIX AeHEXHbIX cpeacTBaxy (MpunoxeHne K MHOPMaLMOHHOMY
nucemy baHka Poccum ot 26.10.2021 N IH-04-45/84), Tapudbl, a Takke MpaBuna ocyLiecTBNEHNS NePeBOAA ANEKTPOHHBIX AEHEXHbIX CPEACTB
BaHka pa3smelleHbl Ha Carite banka u/munu BIA 1 B 06s13aTenbHOM NOPsAKe NpeanaralTcs AN 03HaKOMNeHUs KnueHTy 10 MOMEHTa COBEPLUEHMS
akuenta ycnosuit OcbepTsl. o coseplueHus akuenta OdepTbl KnuMeHT noaTBepkaaeT, YTO OH NOMHOCTBID 03HAKOMMEH ¢ ycnosusmu OdepTsl v
MOMOXEHUSIMM YKa3aHHbIX BblLLE JOKyMEHTOB baHka, B 4acTHOCTH, C ycroBusMu ncnonb3aoBarus JCI, KapTbl, ¢ hopmoii u cnocobamu yBegoMneHNI
O COBEpLUEHWM KaXOOW onepauun C MCronb3oBaHueM KapTbl, C OFpaHUYeHMsiMM CrnocoboB M MECT ee WCMOoNb30BaHus, C MOCMEACTBUAMM
ncnonb3oBaHus KapTel, ICI 6e3 cornacus KnueHTa, a Takke Crnyyasx NoBbILLEHHOTO pucka ucnons3osanuns Kaptsl, OCT1.

3.13. CosepLuas akuent OdepTbl KnueHT noateepxaaeT, 4to emy 6bina npegocTaBneHa MHAOpMaLmMs 0 HAMMEHOBaHUN 1 MECTE HaXOX4eHMS
BaHka, a Takxe 0 HOMepe ero NNLEeH3MM Ha ocyLecTBrneHre 6aHKOBCKMX onepawmi; 0b ycnosusx ucnonb3osanus Kaptel, ICIT; o cnocobax u mectax
OCYLLIECTBNEHUS NEPEBOLOB AEHEXHbIX CPEACTB; 0 Cnocobax U MecTax NPeAoCTaBNEHNs AEHEXHbIX CPeacTB baHky; 0 pasvepe u nopsake B3UMaHus
BaHkom Bo3HarpaxzaeHus B criyuae ero B3umaHus; o criocobax nogaun npeTeH3ani (3asBneHui) 1 Nopsiake UX pacCMOTPEHUS, BKMoYas MHOpMaLmio
Ans cBsan ¢ baHkom, B Tom uncne yBegomneHuii 06 ncnonb3osaHum ICTT 6e3 cornacus Knnewta; o dhopmax u cnocobax yBegomnenuii Knventa o
COBEPLLEHMM Kaxaoit onepaumy ¢ ucnonb3oBaHmem ICIT; 06 orpaHnyeHnsix cnocoboB 1 MecT ucnonb3oanust ACIT; o nocneacTeusx ytpatsl ACM u
(nnwm) ucnonb3oanus ICI 6es cornacus KnueHTa, a Takke Crny4vasx noBbILEHHOTO pucka uenonb3osarus JCI.

3.14. BaHk vMeeT npaBo (MpW HanMMuMKM OTAENbHOrO cornacust KneHTa) Ha HanpaBneHue peknambl, HOBOCTHOW, CMPaBOYHON MHGOpMaLmK,
nHopmaLmm 06 ycnyrax (MHAMBUAYanbHbIX NPEAnoxeHusx) baHka u napTHepoB, ykasaHHbIX B [lepeyHe napTHEpPOBZ, B TOM Yucre UHGopMaLmum o
npucoeanHeHnn KnueHTa k nporpaMmam nosinbHOCTY (60HYCHBIM NporpaMMam), a Takke K npasunam nporpamm NosnbHOCTY (BOHYCHBIM nporpamm),
O MPOBEAEHWM akuuii B pamKkax MmporpamMMm nosnbHOCTM (BOHYCHbIX MPOrpamm) W MHOW MHGOPMaLWK, UMEKLLER OTHOWeHue K KnueHTy,
pacrnpocTpaHseMoii MO CETAM 3MEeKTPOcBA3M (B TOM YuCre MOCPESCTBOM  WCMOMb30BaHMsA TenedOHHOW, (hakCUMMIBHONW, MOABKHON
paguoTenedOHHON CBA3N), B T.4. HAa MODWNbHbLIA HOMEp TenedoHa M MO 3MEKTPOHHONM MOYTE, B T.4. MpU COBEPLUEHWW akuenTa B MOpsiaKe,
npegycmoTpeHHoMm n. 3.3. OcpepTbl, Ha 06paboTtky BaHkom 1 napTHepamy, ykadaHHbIMKM B [lepeyHe napTHEPOB, NEPCOHaNbHbIX AaHHbIX KnneHTa
(MOBUIbHBIN HOMEP TenedoHa 1 BNEeKTPOHHas noyTa) B Lensax npoaBukeHns Knueutky ycnyr baHka v MHbIX opraHusauui, B TOM yucre myTem
OCYLLECTBNEHMS NPSIMbIX KOHTAKTOB C KIMEHTOM C MOMOLLBH CPeaCTB CBA3M, YKa3aHHbIX BhILLE.

3.15. BaHk BnpaBe ocTaHoBUTL 06CMyXMBaHWE KnneHTa B COOTBETCTBUM C TpeboBaHWAMN 3akoHoAaTenbCTea Poccuiickon ®egepaunu, a Takke
OdepTbl 1 gpyrvx nonoxerun Jorosopa.

3.16. Knuenr, akuentys Ocbepty, nopyyaet baHky, a bank npuHnmaeT Ha cebs 06s3atensbCTaa okasaTb YCyru Mo BbiMyCKy ¥ NPEAOCTaBEHMIO
(camocTosTensHO, B TOM uyucne AucTaHumoHHo, unu yepe3 BIMA) Knnenty 3CIM (Kowenek, MpegonnayeHHas kapta), ero obecnyxuBaHuio
nposegeHunto Onepauuin ¢ ucnonb3oBaHnem KapTbl unu ee peksuauToB 1 (unm) Kowenbka. 3a okasanue ycnyr bank BaumaeT Bo3HarpaxaeHue B
COOTBETCTBUM C AencTByoWuMmu Tapudamu. BosHarpaxaeHue BaumaeTcs baHkom 13 AeHexXHbIX CpeacTs, NpesocTaBneHHbIx baHky nocpeacTsom
ymeHblueHus ocTatka O[IC (ymeHblueHns pasmepa obssatenscts bavka nepen Knuentom). BosHarpaxgeHue ynnaumsaetcs KnueHtom ceepx
cymmbl nepesopa JC B MmomeHT coepLueHus Onepauum.

3.17. BIA (B cnyyae ero npusneyeHus) Bnpase B3uMaThb ¢ KNMEHTOB BO3HarpaxaeHue, ecrniv ato npesycMOTPEHO JOroBOpPOM € BaHkom.

3.18. B cnyyae Hecornacus unn HenoHumarus ycnosuit Odeptsl Bank npeanaraet KnueHTy oTkasatbes oT akuenta OdepTbl M UCNONb30BaHUS
OCI ans coBepLUeHNs AeNCTBUI, NpedyCMOTPEHHbIX HacToswwen OdepToi.

3.19. Mpunumas ycnosus (akuentom) OcdepTsl, KnneHT:

(a) yeoomneH 0 TOM, YTO 3MEKTPOHHbIE [EHEeXHble CPeACTBAa He MOAfiexaT CTPaxoBaHWIO Ha OCHOBAaHWM MyHKTa 5 vactu 2 cTatbu 5
®epnepanbHoro 3akoHa ot 23.12.2003 N 177-®3 «O cTpaxoBaHum BknagoB dnandeckux nuy B 6aHkax Poccuiickon Gegepaummy;

(6) npemocTaBnsieT cBoe cornacue baHky Ha nonyveHue ot banka CMC-coobLueHnit Ha ykasaHHbIn KnneHToM HoMep MOBMMBHOTO TenedoHa
Knuenta (ABOHEHTCKMIA HOMEP) Miunmn BCnMblBatoLLero yBegomneHus B MobunbHom npunoxeHun. KnveHT cormaceH ¢ Tem, 4to baHk He Hecet
OTBETCTBEHHOCTY 3a yiepb, yObITkA, pacxodbl, @ TakKe UHbIE HEraTUBHbIE NOCNEACTBMUS, KOTOPbIE MOTYT BO3HUKHYTb B Clyyae, ecnu nHdopmauns
B CMC-coobLueHum, HanpaBneHHas baHKOM Ha 3aperMcTpUpOBaHHbIN HOMEP MOOMMBHOrO TenedoHa wWumu BCMMbIBAKLIETO YBELOMIEHUS B
MobWnBLHOM NPUNOXEHWM, CTAHET M3BECTHA TPETHUM NULLAM;

(B) npepoctaBnseT baHky Ha cpok aercTeus [loroBopa pacnopsbkeHue 1 Npaso (3apaHee AaHHbIA akuenT) Ha cnucaHue (ymeHblueHue OcTaTka
no 3CM) BosHarpaxaeHus, nonaratoLlerocs baHky B cootBeTcTBUM € Tapudamu;

(r) BblpaxxaeT CBOE cormacue Ha MonyyeHue MHGopMaLmn 13 NMobbix BPO KPEAWUTHBIX UCTOPUIA (OBHOTO MMM HECKOMbKMWX), BKIKOYEHHBIX B
rOCYAaPCTBEHHbII peecTp Bopo KpeauTHBIX UCTOPUIA, COREPXKALLECS B OCHOBHOW YacTu KpeauTHoi nctopun KnueHta, B 00beme 1 Ha yCnoBusiX,
onpegeneHHbx fencTaytolum ®efepanbHbiM 3akoHoM 0T 30.12.2004 Ne 218-03 «O kpeguTHbIX UCTOPUAX» (MPU HaNWYMKM COOTBETCTBYHOLLErO
cornacus);

(o) ysezomneH o Tom, uTo ycnosus Hactoswern OcepTsl, Tapudos, Mpasun ocyllecTBneHns nepesoaa SNeKTPOHHbIX AEHEXHbIX cpeacTs baHka
pa3smelLeHbl Ha Caitte baHka no agpecy: www.cifra-bank.ru;

(e) mogTBEPkOAET OTCYTCTBME MPUHALNENKHOCTM K WHOCTPAHHBIM MyOnMYHBIM [OIMKHOCTHBIM NMLAM, GOMMKHOCTHBIM JMuaM NyGnnyHbIX
MEXOYHapOAHbIX OpraHWu3aLyi, nuuam, 3aMmeLLaloLLmm (3aH1MatoLWyX) rocyLapCTBEHHbIE AOMKHOCTM Poccuickoin degepalm, 4OMKHOCTY YNeHOB
Cogerta gupektopos LleHTpanbHoro 6aHka Poceuiickon ®eepavum, OMKHOCTY (heaepantbHON rocyaapcTBEHHON CyxObl, Ha3HAYeHME Ha KOTOpbIE
1 0cBOOOXAEHME OT KOTOpbIX ocywecTenstoTcs MpeanaeHTom Poccuitckoin Gegepaum nnm Mpasutenscteom Poccuiickon PepepaLm, JOMKHOCTH
B LieHTpanbHom BaHke Poccuitckoi ®Pepepaiy, rocyaapcTBEHHbIX KOPNOpaLMsX U MHBIX OpraHu3auusx, co3nanHbix Poccuitckoln Gepepaumeit Ha

2 MNepeyeHb NapTHepoB — MepeveHb napTHepoB baHka pasvelueH Ha Caitte BaHka B nompaspene 3awuTa npae notpebuTteneit duHaHCOBbIX ycnyr paspena Packpbive MHOpMauuu no cebinke
https://bankffin.ru/information-disclosure.
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OCHOBaHUN (hefepanbHblX 3aKOHOB, BKIHOYEHHbIE B MEPEYHW HOMKHOCTEN, onpeaensemble MpesngeHTom Poccuiickon defepaunm, a Takke K
Brvkaiiemy okpyxeHuio (Cynpyru, 6nnskue pOLCTBEHHUKM (POACTBEHHUKW MO MPSMON BOCXOAALIEN W HUCXOLALENA NUHUM (POAUTENU U OETH,
AenyLiky, 6abyLuky U BHyKu), NONHOPOAHbIE U HEMOMHOPOAHbIE (MMetoLLMe 0BLLMX OTLia UNK MaTb) BpaThs U CECTPbI, YCbIHOBUTENM U YCbIHOBMEHHbIE)
YKa3aHHbIX B JaHHOM MyHKTe NNL;

() NnoATBEpKAAeT OTCYTCTBUE CBEAEHUIA, HETATUBHO BIUSAOLLMX HA ero AENOBYI0 PenyTaLyio;
(3) NOATBEPKOAET, YTO BCE YKa3aHHbIE B PErMCTPaLMOHHbIX hopMax NepcoHarnbHble AaHHbIE MPUHAANEXAT NMYHO KnneHTy;
() noaTeepkaaeT xopoLee HYHAHCOBOE NONOXEHME;

(k) moaTBEPKOAET, UTO He MeeT DeHeduLMapHbIX BnagenbLes (beHeduunapHbii Bliageney, — (rU3ndYeckoe nNuLo, KOTOPOe B KOHEYHOM CYETE
MPAMO MM KOCBEHHO (Yepe3 TPETbUX L) MMeeT BO3MOXHOCTb KOHTPONMpOBaTh AeiAcTBUS KnneHTa, B TOM YMCrie MMeeT BOSMOXHOCTL OnpeaensTb
peLLeHus, npuHumaemMble KnneHTom) u BoirogonpuobpeTaTenei (BeirogonpuobpeTtatens — NNLO, K BbIrOAe KOTOPOro AencTyeT KnueHt, B ToM
ynucne Ha OCHOBAHWM areHTCKOro AO0roBopa, AOrOBOPOB NOPYYEHMsl, KOMUCCUM M [JOBEPUTENBHOTO YMpaBMEHWs, NPy NPOBEAEHUN onepauuii ¢
LEHEXHbIMM CPeaCTBaMM W UHbIM UMYLLLECTBOM), AEMCTBYET N0 COBCTBEHHOM J06POI BONE B MIMYHBIX 3aKOHHbIX LIENSX M MHTEpecaX;

(n) nooTBEpKAAET, UTO SBMSETCA COBEPLIEHHOMNETHUM, WMEET 3aKOHHOE MpaBO Ha npegocTaBneHue bBaHKy AaHHbIX, YKas3aHHbIX B
perucTpaLynoHHbIx opmax Ha Caiite baHka unu B MoBUNbHOM NPUIOXEHUN, 1 Takue JaHHble SBMSOTCS NOMHbIMUA U 4eNCTBUTENbHBIMU HA MOMEHT
X NpegocTaBnerns baxky.

3.20. baHk He npegocTaBnseT KnueHTy aeHexHble cpeacta ans ysenuuenus Octatka O[IC v He OCyLLeCTBNSET HAUMCIEHNEe NPOLEHTOB Ha
Ocrartok no 3CI1.

3.21. Monoxenus HacTosiwen OdpepTbl 0bs3aTenbHbl AnNg ucnonHenns KnueHtom u bankom. B uactu, He yperynupoBanHoit OdbepToit,
[oroBopom, okasaHue ycnyr baHkom perynupyetcsi BHYTPEHHUMM AOKymMeHTamu baHka, MpaBunammu OCyLieCTBNEHWS NEPEBOAA SMEKTPOHHbIX
JeHexHbIX cpeacTB baHka n HopMmamy AENCTBYIOLLErO 3aKOHOAaTeNbCTBa Poccuinckoin deaepavmu.

3.22. KnueHT, npuHuMas ycnosust Hactosiweir OdepTbl NOATBEPXAAET, YTO O3HAKOMIIEH O CRyyasix MOBbLILLEHHOTO PUCKA MCMONb30BaHWS
3NEKTPOHHOIO CPEACTBA NNATeXa, B TOM YNCIIE, HO HE UCKIHOYas: C PUCKOM (DMHAHCOBbIX NOTEPD; C PUCKOM OyBNMpOBaHNUS TEXHUYECKOO YCTPONCTBA;
C PWUCKOM WM3MEHEHUs1 COODLUEHNA; C PUCKOM yTpaThl (Kpaxu) KOLOB LOCTYNa Naponew; C pUCKOM OTKasa B MPOBEAEHUM OMepauuii; ¢ pUCKOM
KOH(IMKTHBIX CUTYaLMin BHE Cdepbl KOHTpoNs baHka; ¢ puckoM cnucanns cpeacTs ¢ Kolenbka B Cryyae nepedaym KogoB 4OCTyna W naponen
APYromy nuLy; C puckom 1crnonb3oBaHns Kowenbka TpeTbuMu nuuamu Be3 paspelueHus Knnenta; ¢ puckom nepexsata MHGopMaLun TpETbUMU
nMLaMn B KaHanax CBS3W BO BPEMS UX UCMONb3OBaHNS O Kofax JOCTyna 1 naponsx, cBeAeH o KnueHTe, CBEAEHMI O NPOBEAEHHbIX OnepaLusx,
CBeJeHWil 0 MonyyaTensx nnaTexa, a TakKe UHbIX CBEAEHNUN O KrneHTe.

CTATbA 4. NOPAROK NPUOBPETEHUA (MPEOOCTABIEHUA) U UCMONb30BAHUA ANEKTPOHHOI O CPELCTBA MNATEXA
41. nOpﬂAOK npegocTtaBnieHMA U UCNONIb30BaHUA SﬂeKTpOHHOFO KowenbKa

4.1.1.Ans nonyyenns 3CI duanyeckoe nuuo obpaliaetcs B baHk unm k BITA (npu ero npuBneyeHum), B TOM YUCIE AMCTAHLMOHHO MyTEM
3anonHeHus Ha Caitte banka nnu B MoGunbHOM NPUNOXEHUM percTpaLmMoHHbIx hopm. [ns nonyyeHus npasa ucnonb3oBaHus Kowenbka KnueHty
HeobxoaMmo ocyLecTBUTbL perncTpaumio Kowwenbka (nocne 3anonHerus Ha Carite baHka unv B MoBunbHOM npunoxeHun perncTpaLmoHHbIX hopm
W COBEpLUEHUS KOHKMIOOEHTHbIX OencTBuid, cormacHo n. 3.3. Hactoswen OdepTbl, U Npn ycnewHo npoigeHHon npoueaype MoeHtudmkavum
Knuenta). Mpu atom BaHk Brpaee oTkasaTb B npegocTaBneHnn Kowenbka B cryyasix, npemyCMOTPEHHbIX 3akOHOAATensCTBOM Poccuickoit
®efepaLun, a Takxe B UHbIX Crydasx no ycMotpeHuio banka unm BINA. UHdopmauus, npegoctasnsemas KnueHtom u KnueHTy npu peructpatum
Kowenbka, ABNSeTCS KOHPMAEHUMaNsHOM, M KNeHT HeceT 0TBETCTBEHHOCTb 3a €€ COXPAHHOCTb U NpefocTaBneHue TPeTbUM Nuuam. baxk, a Takke
ero admnmpoBaHHble NULA, He HECYT OTBETCTBEHHOCTM 3a Kakue-rmmbo ybbiTkn KnueHTa, BO3HWKLLIKME B pesynbTaTe packpbitust KnueHTom Takom
UHdopMaLK.

4.1.2.Mo pesynbTaTam peructpauun KowernsKy NpucBamMBaeTcs yHUKkanbHas y4eTHas 3anuchb.

4.1.3.C ucnonb3oBaHnem Kollenbka gonyckaetcs coseplueHne Onepauuii no nepesogy 3C ¢ yyetom fumuta u Jlumura Octatka SMC.
PacnopsbkeHue KnveHTa Ha ocywectenenne Onepauuin ¢ ucnonb3oBaHuem Kolenbka MOXeT BbiTb CHOPMUPOBAHO, YOOCTOBEPEHO 1 NepedaHo
BaHky ogHuM 13 cnegytoLmx cnocobos:

(a) yepes Cat BaHka unu MobunsHoe NpunoxeHue;

(6) HBIMK cnocobamu, HeENpOTUBOPeYaLLMMK 3akoHodaTenbcTy Poccuiickon ®egepaum, yenosusm OcepTsl, JoroBopa.

C ucnonb3oBaHueM Kowenbka KnueHT Brpase HanpaensTb B baHk B Buae 3[ 3asBrneHns, yBeLoMNeHWs, NPeaycMOTPEeHHbIE HACTOALLMM
[loroBopom, a Takoke WHble 3asBNEHUS U JOKYMEHTbI, B TOM YUCIE C LIENbIO 3aKMYEHNs CAENOK/LoroBopoB ¢ baHkoM, B 4aCTHOCTW 3asBrneHne o
NPUCOEANHEHNM K YCNOBMAM YHUBEpCanbHOro BaHkosckoro obenyxmsanus duandeckux nuy 8 000 «PONH Banky», 3asBneHne Ha odopmreHne
BaHKOBCKMX MPOAYKTOB M T. M. (Mpu Hanuuum Heobxogumblx wabnoHos B Cucteme), npu ycnosun cobriogeHnst TpeboBaHWi, YCTaHOBMEHHBIX
®enepanbHbiM 3akoHoM oT 07.08.2001 Ne 115-03 «O npoT1BOAENCTBM Neranu3aLumn (0TMbIBAHMIO) OXOA0B, NOMNYyYEHHbIX NPECTYNHLIM NyTEM, U
(buHaHCUpoBaHMio Teppopuama» B YacT MaeHtudmkaumm Knuentos. Mpu 3ToM CTOPOHbI NPULLAKM K COTMAcui0 O TOM, YTO TakuWe LOKYMEHTbI
MOANMCHIBAKOTCS aHarnoroM cobCTBEHHOPYYHOM nognuck KnueHta v NpusHaoTcs ONEKTPOHHBIMU AOKYMEHTaMW, PABHO3HAYHbIMU AOKYMEHTaM Ha
BymaxHOM HocuTene, NoANMCcaHHLIM COBCTBEHHOPYYHOM NOANMChI0 KnneHTa, 1 cryxar fokasaTenbCTBOM B Cyze.

4.1.4.CosepLueHue Onepauum ¢ ncnonb3oBaHuem Kowenbka noateepxaaetcs baHkom nytem HanpaeneHus Knuenty cootseTtcTaytowero CMC-
coobLeHus Ha ykasaHHbIi KnneHtom AGOHEHTCKUA HOMEP 1 (MTW) BCMNbIBAKOLLErO yBeAoMNeHUs B MoBUIbHOM NPURoXeHUM, U (Mni) HanpaeneHus
YBEOMITIEHWS Ha YKa3aHHbI KrneHTOM afpec aMeKTPOHHON NoYyTbl.

4.2. Topspok npuodpeTeHns u ucnonb3osaHus MpegonnayeHHon KapTbl

4.2.1.1ns nonyyexns KapTbl cmanyeckoe nuuo (Byaywwmi Jepxatens kapTol) obpalyaetcs B baHk unu k BITA (npu ero npueneyeHum), B Tom
Yncne OUCTaHLUMOHHO nyTem 3anonHeHus Ha Cante Baxka unu B MoBunbHOM NpUNOXeHUN perncTpaLnoHHbIX hopm.

4.2.2.Tocne 3anonHeHns Ha Cante banka unm B MobunbHOM NPUNOXKEHUM PEMUCTPALIMOHHBIX (DOPM 1 COBEPLLEHNS KOHKITIOAEHTHBIX SENCTBUN,
cornacHo n. 3.3 Cratbn 3 Hactoswen Odeptbl Bank unm BI1A (npu ero npueneyeHnm) (Mpu ycnewHo NporaeHHoN npouenype VoeHtudmkavmm

MybnunyHast opepTa Ha OkasaHue yCnyr, CBi3aHHbIX C BbIMyCKOM M UCMOMNb30BaHUEM 3MEKTPOHHbIX CpeacTB nnatexa, n nepesogoM C 000 dOUH Bank CrpaHuua 6 n3 12
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Knuenta) BbigaeT Kapty. Mpu atom baHk Brpaee oTkasaTb B Bbigade KapTbl B cnydasx, MpegyCMOTPEHHbIX 3aKOHOLATENbCTBOM Poccuiickoi
®epepaumn, a TaKkke B UHbIX CyYasx no yeMoTpeHuio baxka.

4.2.3.Kapta, moxeT ObITb BbIMyLUEH Kak Ha MaTepuanbHOM HocuTene, Tak U 6e3 mMaTepuanbHoro Hocutens (BupTyanbHas kapTa). Kapta,
BbiNyLeHHasa Ha MaTtepnanbHOM HOCUTENE nepenaeTca KJ‘II/IeHTy He aKTI/IBI/IDOBaHHOI7I. KapTa Ha MaTtepuanbHOM HOCUTENE aKTUBUPYETCA baHkom B
COOTBETCTBUN C NOPAAKOM, YCTAHOBIEHHbBIM BaHkom Ha MOMEHT Bblgauyn KJ‘IVIeHTy KaprI.

4.2.4.BupTyanbHas kapTa npegocTasnsietcs KnueHTy nytem npegocTtasneHus ee obpasa u pexksusutos B MobunsHom npunoxerun. C MoMeHTa
npegocTasneHns obpasa u peksu3nTos BupTyanbHoit kapTsl B MobunbHOM npunoxeHun BupTyanbHas kapTa CUMTaeTcs akTMBMPOBAHHOM.

4.2.5.B uenax AyteHtucmkaumm [epxatens Kaptbl npu nposefeHun Onepauuin ¢ ucnonb3oBaHneM KapTbl KnueHTy npepoctaBnsieTcs
(ycranaBnueaetcsi) MAH-koa B nopsake, ycTaHoBneHHbIM bankom. MAH-kog sBnseTcs aHanorom cobcTBEHHOPYYHOM nognucy [epxatens kapTbl.
KnueHT cornawwaeTcsl, Yto ucnons3oBanue Kaptbl u npaBunbHoro NMUH-koga SBnseTcs Hagnexalium 1 AoCTaTouHbIM CnocoBoM ya0CTOBEPEHMS
npaBomoyHocTH KnueHTa ans coseplueHns Onepauuil.

4.2.6.B uenax AyteHTudmkaumm [epxatens BupTyanbHoi kapTbl mpu npoBegeHun Onepauuii ¢ UCnonb3oBaHMeEM BupTyanbHOW KapTbl
MCMOMb3YTCS MHbIE AYTEHTU(MKALMOHHbIE AaHHbIE, KOTOpble KNueHT BBOAMT Npu Bxoge B MobuibHOE NpuokeHue.

4.2.7.0nepauuu, NpoU3BEAEHHbIE:

- CUCMONb30BaHNeM pekBuanToB KapTbl, nnn

- CUCNONb30BaHNeM AyTEHTU(MKALIMOHHBIX JaHHbIX, B TOM YMCE NPy UCMoNb3oBaHumM Kowwenbka, unm

- B pamkax CMC-3anpoca ¢ A6oHeHTCKkoro Homepa KnuexTa,

NPU3HAIOTCS COBEpLUEHHbIMM KNMEHTOM W C €ro cornacus.

4.3. Mopspok ucnonb3oBaHma MoGMNbLHOTo NPUNOXeHUA

4.3.1.[1ns coBepLUeHst AENCTBUIA, NPeAayCMOTPeHHbIX N. 3.3. CTaTbm 3 HacTosiwei OdepTsl B MobunbHoM npunoxeHun, KnueHTy Heobxoaumo

CamOCTOSTENBHO yCTaHoBUTL MoburnbHoe npunoxeHne Ha MOBWUNbHOE YCTPONCTBO, ckayas ero yepe3 Google pay / App Store. Mpu Bxoge B
MobunbHoe npunoxerue KnueHty HeobXoanMo criefoBaTh BU3yanbHbIM MHCTPYKLMAM.

4.3.2.1Mpu 3akntovenHnm [orosopa ¢ ucnonb3oeanmem Caitta banka KnueHT B nocnegytowem MoxeT ckadatb MobunbHoe npunoxeHne nytem
nepexoga no aganTiBHOW CCbinke, HanpasneHHon bavkom B Buge CMC-coobluenns Ha ABOHEHTCKMIA HOMep mocne coBepLueHnst KrneHTom
LencTBuiA, ykasaHHbix B N. 3.3. Ctatbn 3 HacTosAwei OcepTsl, nnbo ckayate MobunsHoe npunoxeHue yepes Google pay / App Store.

4.3.3.[Ins Toro, 4tobbl BOCMOMNbL30BaTECH MOBUMBHBIM NPUNOXEHWEM B Liensix cosepluieHus Onepauuin, NOnyYeHUs MHMOPMAaLMN U MHbIX
LENCTBIIA, AOCTYNMHbIX B MoBuUnbHOM npunoxeHun B pamkax Hactosiwero orosopa, KnueHty Heobxoanmo npoiTv npoueaypy ayTeHTudmkaumm ¢
1cnonb3oBaHWeM pekBu3nToB KapTbl. Heobxoaumble pekBuanThl kapTbl baHk HanpaenseT KnuenTy B Buge CMC-coobLyeHuns Ha ABOHEHTCKWIA HOMep
B TeYEHMe 24-X 4acoB, Nocne coBepLleHust KnueHToM AeicTBIi, ykasaHHbIX B M. 3.3. CtaTbi 3 HacToswei OdepTsl.

4.3.4.Mocne npoueaypbl ayTeHTudmMKaumm, KnueHty Heobxoammo BeecTu Pa3oBbin CekpeTHblit Maponb, koTopblit Hanpaensietcst B Buae CMC-
coobueHuss Ha AGoHeHTCkuit Homep KnwenTa. [Janee KnueHT 06si3aH CaMOCTOSTENbHO CO3AaTh MOCTOSHHBIA Maponb, KOTOpbIM OH Oyaet
nonb30BaTLCs BNOCNEACTBIN 41151 BxoAa B MobunbHoe npunoxeHue.

4.3.5.[Ins JONONHWTENBHOTO MOMYYEHUS YYETHBIX AaHHbIX Ans goctyna B MobunsHoe npunoxenue KnneHT moxeT obpatutbes B baHk yepes
kaHarnbl AUCTAHLMOHHOTO 0bcnyxmBaHus KnueHTos - no TenedoHam Cnyx6bl nogaepxku knueHTos: +7 (800) 302-92-29; +7 (495) 249-11-62, a Takke
Mo MHbIM TenedoHam (B TOM Yucne 3a npegenamu Tepputopumn P®), ykasaHHbiM Ha Caiite baHka unu B ntoboe otaeneHune baHka, B COOTBETCTBUM
C ero pexuMom paboTh

4.4. Wcnonb3osaHue KapTbl u/unv ee peksuanToB ninnn Kowwernbka nuuoM, He SBRsiolmmes KnneHTom, 3anpeLyeHo.

4.5. BaHk ocyLiecTBAseT pacyeThbl N0 onepauusam ¢ ncnonbsosaHneM 3CI ¢ yyetom TpeboBaHmin 3akoHoaaTensCTBa Poccuiickon degepauim
06 amuccum nnaTexHbIX kapT M 06 onepauwsx, COBEpLUaEMbIX C UX UCMONb30BaHWEM, B TOM YMCNE BamoTHOMO 3akOHOAATenscTBa Poccuiickon
®epnepaumu, [lorosopa, MpaBun OCyLLECTBNEHUS NEPeBOAA SNEKTPOHHbBIX AEHEXHbIX CPeacTB baHka.

4.6. Wcnonb3osaHue JCI1 KnneHTom ocyLuecTBRSETCS 3@ CYET 0CTaTka SNEKTPOHHbIX AEHEXHBIX CPeacTB B BantoTe Poccuiickon Pegepauum n
B MHOCTpaHHo BamtoTe (gonnapax CLUA, espo).

Mpwu otnrumm BanoTel Onepauuu no ACM ot BantoTel Octatka no SCIM cymma Onepauun no ICI koHeepTUpyeTcs B BanioTy Octatka no SCI1
cnegytowmm obpasom:

BaHk ocywwectenseT koHeepcuto B BantoTy Octatka no SCI no BHyTpeHHeMy Kypcy baHka Ha gaTy u Bpems npoBefeHUst baHKOM BHYTPEHHUX
pacyetos no Onepauuun no ACM. Ecnn Onepauus no KapTe coBepliaeTcs B BantoTe oTAnyHom ot Bantotbl Octatka no ICI1 baHk Bnpase B3MMaThb
KoMmuccuio 3a coBepLueHue Takoro poga Onepauwit no 3CI cornacHo Tapudam, 4eNCTBYOLMM Ha MOMeHT npoBefeHus Onepauuu no JCI.

4.7. BaHk umeeT npaBo oTkasaTb KnueHTy B coBeplueHun Onepauun B Cnyvae TEXHWYECKOM HEBO3MOXHOCTM coBeplueHus Onepauun c
ucnons3osaHuem JCI, B cnyyae npesbileHus Jlumuta, B cnydae HegoctatouHoctu AC Ans ocyllecTaneHus pacyetos no Onepauuu, a Takke B
WHbIX Cryyasx, NpeayCMOTPEHHbIX eNCTBYIOLLMM 3aKkoHoLaTenscTBoM Poccuiickoit ®efepaliuu u [Jorosopom.

4.8. B crnyyae ocopmneHns KnveHToM 3asBneHns Ha OT3bIB NePeBOAa, B Clyyae Hanmums Takoi BO3MOXKHOCTW Y BaHka, BO3BpaT OEHEXHbIX
CpeLCTB NPOM3BOANTCSA MO ykasaHHbIM KNMeHTOM B 3asiBNEHMM pekBU3UTaM (MOXET B3MMATbCS LOMOMNHUTENbHAs niata cornacHo Tapudam).

4.9. [lononHutensHoe NpefocTaBneHne AeHexHbIX cpeacTs banky ans yeenuuenns Octatka no OCIT MOXeET OCyLeCTBAATLCS B Npefenax
Jumuta Octatka OCIT.

4.10. MakcumanbHble cymmbl Onepauuin He JOMKHbI NpeBblwaTh [luMuTa, yCTaHOBNEHHbIe BaHKoM B COOTBETCTBUM C 3aKOHOZATENbCTBOM
Poccuiickoin ®epepauum.

4.11. ns coeeplueHnst Onepaumin B ceTn WHTepHeT ¢ ucnonb3oBaHnem KapTbl ucnonbaytotes Peksusntbl kapTol. Beog MAH-koga ans
AyTeHTudmkaumm KnueHta npu coseplueHuu onnatbl B ceT VHTepHeT KapTow He gonyckaetcs. [pu coBeplueHun KnueHToM Mnokynok B CeTu
WHTepHeT-BaHk HanpaenseT KnueHTy Ha Homep MobunbHoro TenedoHa (ABOHEHTCKMIA HOMep) U (Uu) BCMnbiBaloLLEro yeefoMneHus B MobunsHoMm
MPUINOXEHUN CMC-COODLLEHe/yBEAOMIIEHME C KOLOM aKTMBAaUMM (YHWKANbHAs NOCnefoBaTenbHOCTb CUMBOJIOB), KOTOPLIM Heobxogum nns
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ABTOpPM3aLMM JaHHOM MOKYNKW. baHK He HeceT OTBETCTBEHHOCTU 3a UCTOMb30BaHME KoAa akTUBaLN TPETbUMI LMK, KOTOPOE CTano BO3MOXHO B
pesynbTate nepegayum KnneHTom TpeTbiM nnam MoburbHOro TenedoHa, KoTopblii 6bi ykasaH KnueHtom npu Aktveaumm KapTsl.

4.12. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, OTka3 B OOCRyXuBaHWW C WUCMONb30BaHWMEM KapTbl, WHblE BO3MOXHbIE HEraTUBHbIE
nocneacTsws, Bo3Hukiume y Knnewta B criyyasix:

- KnueHT He cmor BepHo BBecTH MNH-koz;
- KnuneHT He cMor npeabaBuTb JOKYMEHT, YAOCTOBEPSIOLLMA M0 NMMYHOCTb, Npu onnate Kapton B TCI (ecnm npumeHnmMo).

- Ytepulkpaxu MobunbHoro ycTpoiictea KnmeHta M nocrnegytowero coseplueHus Onepauuii, ecnn KnuveHT 3abnaroBpeMeHHO He
3abnokuposan 3CT1.

4.13. baHK oTKa3blBaeT B ABTOpU3aLmuu:
- npu HegoctatouHocTu OcTatka no OCIT Ha MOMEHT Takol ABTopU3aLmy;
- ecnu B pe3ynbTate coseplueHns OnepaLum npousoinaeT eanHoBpemMeHHoe npesbiiueHue Nlumuta Octatka SCI;

- ecnu B baHk He nocTynun JoKyMeHT, HeobxoaumMbIn Ans npoeeseHus Onepauumm cornacHo TpeboBaHUAM AEMCTBYIOLLErO 3aKOHOAATENLCTBA
Poccuitckon ®epepauuu, nubo pacnopsikeHne KnueHta ochopmneHo unum nepegaHo ¢ HapyLieHuem Tpebosanuin [lorosopa;

- ecnn Onepaups, NpoOBOAMMAs Ha OCHOBaHWM pacropspkeHust KnueHta, npoTuBopeunT TpeboBaHUSAM AECTBYIOLLETO 3aKOHOL4ATENbCTBA
Poccuitckon ®egepauuud, ycnosuam Jorosopa;

- ecnm npaBa KnueHta no pacnopskeHuio O[IC Ha KapTe orpaHuyeHbl B nopsgke W criyyasix, NpeayCMOTPEHHbIX AEMCTBYHOLLUM
3akoHogatenscTBoM Poccuiickon ®egepavim unv [Jorosopom;

- €eCnn Ha CTOpoHe baHka ycMmaTpunBaroTCA Npu3Haku CoBepLUEHNA onepaqwﬁ, Hé CaHKLUMOHMPOBaHHbIX KnueHTom.

CTATbA 5. MOPANOK UCNONBb30BAHUA NPOCTON ANEKTPOHHON NOANUCH

5.1. Ycnosus ctatbu 5 Hactosiwen OcbepTsl, sBnstoTcs CornaeHmem o6 ncnonb3oBaHuu MNPoCTON 3NEKTPOHHOM MOANUCH 3aKITHOYEHHBIM
mexay baxkom n KnuenTom (ganee — Cornaiuexne).

5.2. Cornawenue 3aknioyaetcs nytem akuenta KnneHtom OcbepThl 1 CUMTAETCA 3aKMOYEHHBIM C MOMEHTa CoBepLUEHNS KNMeHTOM LencTBIA,
npeaycmoTpeHHbix N. 3.3. Ctatbk 3 HacToswen OdepTsl.

5.3. CornaweHue onpefenseT nopsigok W ycnoBusi nMpumeHeHust [pocToil anekTpoHHOW nognuck KnveHTa ans obmeHa ONeKTPOHHbIMMU
pokymeHTamu Mexay bankom 1 KnunenTom, B Tom uncnie MpocTtas anekTpoHHast Noanuch MoXeT BbiTb ucnonb3oBaHa KnueHTom ans nognucaxus
OnEKTPOHHBIX JOKYMEHTOB, CBA3aHHbIX C BbINYCKOM [1peaonnadeHHoR kapThl, MHbIX cornalleHuin ¢ baHkom, a Taioke MobbiX MHBIX JNEKTPOHHbIX
BOKYMEHTOB. BaHK caMOCTOsATENbHO onpeaenseT nepeyeHb JNEKTPOHHbIX JOKYMEHTOB, KOTOPbIE MOryT BbiTb nognucaHsbl MPocTon aneKTpOHHOM
noanuceto Knuewta.

5.4. OnekTpoHHble [OKYMEHTbI, NpeAHa3HaYeHHble Ans nognucaHus [1poCTOA 3NEKTPOHHOWM MOAMMUCHID, POPMUPYIOTCS MOCPEACTBOM
ucnonb3oBaHus Knuentom Caita baHka unu MobunbHoro npunoxenus. KnueHT nepes nognmcaHneM OnEKTPOHHBIX JOKYMEHTOB cBoer [pocTomn
3NEKTPOHHON NOAMMUCHI0 3HAKOMMTCS C UX COAEPKaHNEM.

5.5. llpocTas anekTpoHHas NOANUCb COAEPXUT cBeaeHMs 0 KnueHTe (hamunuio, ums, 0TYECTBO) 1 faTe NOANMCaHNUS NEKTPOHHOTO AOKYMEHTa
1 yoocToBepsieT hakT hopmMm1poBaHmst 1 noanucanns KnmeHTom InekTpoHHOro OKYMEHTa NOCPeaCTBOM MCMonb3oBaHus KnneHTom kntoya MpocToil
3NEKTPOHHOW NOAMUCK, NPX 3TOM KItoYoM [1pOCTOl 3NeKTPOHHOI nognuck senseTcs Pa3oBbii CekpeTHbli Maponb, HanpasnseMblit KnueHTy Ha
ABOHEHTCKNI HOMEP NPy COBMIAEHUM EM0 KOHPUAEHLMANBHOCTI UMK YHUBEPCANBHbIN YHUKAMBHBIN MAEHTUUKATOP.

5.6. B cnyyae cornacus ¢ cogepxaHneM OneKTPOHHbIX AOKYMeHTOB KnueHT noanuchiBaeT OneKTPOHHbIe JOKyMEHTbI [poCToMN 3neKTpoHHOM
noanucblo nytem Beoga nosyyeHHoro Pasosoro CekpetHoro [Mapons B cooTBetcTBytolwee none Ha Caite BaHka wnu ¢ MCnonb3oBaHWEM
YHMBEPCANbHOrO YHWKaNbHOMO uaeHTUdkatopa B MobunsHOM nNpunoxeHun nyTem HaxaTus kHonku «[pogomkutey»/«Mognucatby.

5.7. OneKTPOHHbIA AOKYMEHT CYMTaeTCs nognucaHHbiM KnueHTom [1poCTOM SneKTPOHHOM MOAMWUCHIO €CAM OTnpaBreHHbId BaHkom Ha
ABoHeHTCkuin Homep Pasosbii CekpeTHbil Mapons B CMC-coobuieHun coBnagaeT ¢ BBeAEHHbIM B COOTBETCTBYyHOWEM norne Ha Cante baHka
PasoBbiM CekpeTHbiM Maponem unu KnueHT Haxan kHonky «Mpogomkutby/«Mognucatey B MobunsHOM npunoxeHun. JokyMeHTbI, MOAMUCAHHbIE
KnueHtom [pocTOM  9MEKTPOHHOM MOAMMCHIO, MPU3HAITCA PABHO3HAYHbIMM OOKYMEHTaM Ha OymaxHOM HocuTene, MOAMMUCaHHLIMM
coBCTBEHHOPYYHOI NoAnuChio KnuneHTa.

5.8. TlpoBepka lpocToil 3NeKTPOHHO NoANUCH OCyLEeCTBAAETC BaHKOM ¢ UCNONL30BaHWEM €ro NPOrPaMMHO-TEXHUYECKUX W UHBIX CPEACTB
nyTeM ycTaHOBNeHus pakta BBoAa KnueHTom unn npegoctasnerus (coobiuenns) BaHky niwnu npeacrasutento baxka, KoppekTHOro kroda MpocToi
3NEKTPOHHON noanucy. B criyyae oTpuuatensHOro pesynsTata nposepku [pocToit anekTpoHHon nognucy baHk oTkasbiBaeT Knnewty B npueme
OnEeKTPOHHOrO JoKyMeHTa. PakT CO3AaHns, NognucaHns 1 Hanpasnexus KnveHtom B BaHk 3nekTpoHHOTO JOKYMEHTa, a Takke npoeepka MpocTon
3NEKTPOHHON NOAMNUCK W UHble fencTBus Banka 1 KnueHTa dukeupytoTes n xpaHaTcs BaHKkoMm B 9NeKTPOHHBIX XypHanax. Beinucka 13 anekTpoHHbIX
XXYpHanoB u nor-cairnel (T.e. OTYETHl, CO3AaBaEMble MPOrpaMMHO-TEXHUYECKUMU CpeacTBaMu BaHka, B KOTOPbIX 3alPUKCUPOBaHbI JENCTBUS U
CoDbITUSA) SBNAKOTCA [OCTATOYHBIM W LOMYCTMMbIM, B TOM YMCre 4NS NPefoCTaBNeHUs B rocyaapcTeeHHble U CyaebHble opraHbl, a Takke UHble
OpraHu3aumu npu paspeLleHnn CopHbIX CUTyauuil, Aoka3aTenbCTBOM HanpasneHus Knnenty Pasooro CekpeTHoro Maponst win npucBOeHus
BaHkomM YHWBEPCaNbHOTO YHUKANBHOrO WAeHTU(MKaTopa, nognucaHus KnueHTom JnekTpOHHOTO AOKyMEeHTa C WCMOMb3oBaHueM [1pocTon
3NEKTPOHHON MOANMCH, @ TaKKe A0Ka3aTeNbCTBOM COAEP)KaHNS INEKTPOHHOMO JOKyMEHTa.

5.9. CropoHbI 0653yH0TCA XpaHUTbL B TalHe KItod MpocToi SNEKTPOHHOM NOAMUCH W HU NPU Kaknx 06CTOATENbCTBAX HE NepeaaBaTh €ro TPETbUM
nuuam.

3 B TOM UnCne pelleHnsiM opraHoB rocyAapcTBeHHo BnacTi Poccuiickoit ®eaepaln, OpraHoB BamioTHOTO perynupoBaHus, B Tom uucne baHka Poccuu, B cryyae npuMeHeHns Ha Tepputopun Poccuiickoit
®epepauym cneumanbHbIX Mep 3KOHOMUYECKOTO XxapakTepa no obecneyenmio mHaHCoBOI cTabunbHOCTH Poccum.
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5.10. B cnyvae HapyLleHnst KOHPMAEHUMANBHOCTM Kitova [pocToi SNeKTPOHHOM noanucy unu ero ytepu KnneHT 06s3aH He3aMeanmTensHO
yBenomMuTb 06 3TOM baHk Ans ero uameHeHns. B cnyyae HecBoeBpeMeHHOro yefoMneHus baHka 06 06CToATENbCTBAX, YKka3aHHbIX B HACTOSILLEM
nyHKTe, KNMEHT HeceT 0TBETCTBEHHOCTb 3a BO3MOXHbIE OTpULIATENbHBIE NOCNEACTBUS AaHHbLIX 0BCTOATENLCTB.

5.11. MognucaHrHble KnneHTom INpocToi 3neKTPOHHO NOANMCHI0 INEKTPOHHBIE AOKYMEHTbI XpaHsTCs BaHKOM B 3NEKTPOHHOM BUAE.

CTATbA 6. [PABA U OBA3AHHOCTU CTOPOH
6.1. B mononHeHue K kakuM-nunbo obssaHHocTAM KnneHTa, ykasaHHbiM B OdoepTe, KnneHT 06s13aH:

(@) npemocTaBuTb baHKy 4OCTOBEPHbIE MOEHTU(DMKALMOHHbIE JaHHbIE, @ TAKKE CBEAEHUS O HamM4uu (B cryyae Hanuums) y Knvewta noboro us
CTaTyCOB, NPEAYCMOTPEHHbIX MYHKTOM 1 yacTi 1 ctatbk 7.3 PepepansHoro 3akoHa ot 07 asrycta 2001 roga Ne115-®3 «O npoTtuBogencTamm
neranu3auuy (OTMbIBaHWK) AOXOAOB, MOMYYEHHBIX MPECTYMHBIM NYTEM, 1 (DUHAHCMPOBAHWUIO TEPPOPU3MAY;

(6) npegocTaBnTL BaHky LOCTOBEPHbIE U aKTyarlbHbIe KOHTAKTHbIE AaHHbIE;
(B) mo akuenTta OchepTbl 03HAKOMUTLCS C €6 TEKCTOM, @ MpK HECOrnacku ¢ ee YCroBUSIMU - He npuberaTb k ycryram Batka no OcpepTe;

(r) ocywectBnsATb onepauun no ICI, B TOM Y1cre ¢ UCMOMb30BaHWEM BaHKOBCKOM kapTbl M/MMK ee PEKBUNTOB TOMbKO B Mpeaenax Jiumuta
octatka 3CM u He [omyckaTb BO3HMKHOBEHWs TexHudeckoro osepapadta mo ACIM. B cryyae BO3HMKHOBEHMSI TexHU4YECKoro osepapadTa
He3amMeanuTenbHO noraciTb cymMmMy TexHi4eckoro oBepapadiTa, a Takke HeYCTONKy 3a HECBOEBPEMEHHOE NoralleHie TeXHUYecKoro osepapagTa.

(B) He monyckaTb He3akoHHOro ucnonb3oBaHus ACI, a Takke Ucnonb3oBaHne KapTbl U/UNM ee PEKBIU3UTOB NULIOM, He SBMSOLLMMCS [epxatenem
KapTbl;

(e) npeanpuHMMaTh BCE HEOOXOOMMble Mepbl MO COXPAHEHWIO KOH(UAEHLMANbHOCTM, MPEfOTBPALLEHMIO HECAHKLMOHMPOBAHHOIO
1cronb3osaHus 1 3amte ICI 0T HeCAHKLMOHMPOBAHHOIO AOCTYMNA CO CTOPOHbI TPETLUX JNL;

(é) monyyatb 1 coxpaHaTb Nibble NOATBEPXOEeHUS coBeplueHns Onepauuit, He3aBUCUMO OT TOrO, B ANEKTPOHHOM BMAE WM Ha ByMaKHOM
HOCUTENE OHW MOMYYeHbl, B TeyeHue 60 (LecTuaecsaTn) kaneHAapHbIX OHER CO HS npoBeaeHus kaxgon Onepauun v npegocTasnsTh ux B bak no
nepsomy TpebOBaHWIO B LIENSX YPErynnpoBaHMs CMOPHBIX BONPOCOB/MPETEH3NN;

() HesameanuTenbHO nocne, obHapykeHUs hakTa HeCaHKLMOHMPOBAHHOMO Ucnonb3oBaHus ICIT, HO He No3aHee AHA, CneaytoLwero 3a AHEM
nomnyyeHus ot baHka yBe4OMNEHMs O COBEpLUEHHOW onepaumu, 3abrokmpoBaTb (MpUOCTaHoBUTL) ucnonb3oBaHue ICI u npeactaButb BaHky
nucbMeHHoe yBegomnenue o6 ncnonbosaHun ICI 6e3 cornacus Knuenta. Yeegomnenue MoxeT 6biTb nogaHo B nobom oTgenenumn banka, a B
cryyae HeBO3MOXHOCTW Bk B baHk — HanpaBneHo no agpecy 3NeKTPOHHON nouTbl baHka, ykasaHHoW Ha Caiite baHka v nogaHo no kaHanam
AMCTaHLMOHHOrO 0bcnyxuBaHus KnneHTos - no TenedoHam Cnyx0Obl noaaepxku KnueHToB: +7 (800) 302-92-29; +7 (495) 249-11-62, a Takxe no
MHbIM Tened)oHam (B TOM yucne 3a npeaenamu tepputopun P®), ykaszaHHbim Ha Cante BaHka.

(3) nucbMeHHO MHopmmupoBaTh BaHk 06 M3MeHeHUM nepcoHanbHbIX faHHbIX KnueHTa: 06 nameHeHnn hamunium, UMeH, 0TYeCTBa, PEKBIU3UTOB
LOKYMEHTA, YAO0CTOBEPSIOLLErO NIMYHOCTb, afpeca (B TOM YMCne agpeca perncTpauum unm pakTuyeckoro Mecta XuTenoCcTea) He nosaHee 3 (Tpex)
pabounx gHEN C AaThbl BO3HUKHOBEHMS YKa3aHHbIX U3MEHEHWI;

() no 3anpocy baHka npeocTaBnATL He3aMeanUTENbHO AOKYMEHTbI 1 CoBepLuaTh AeNcTaus, Heobxoaumble Ans MaoeHtudukaumm Knventa, 1
WHble JOKYMEHTbI, U MHGopmaLmio, Heobxoaumble baHky Ans ocylwiecTBNeHUs (yHKLMA, NPesyCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuitckoin ®enepauniy;

(k) no TpeboBaHuto BaHka nNpegocTaBnATb BCe HEOOXOAMMblE JOKYMEHTbI M MH(POPMALMIO, KOTOPbIE CBS3aHbI C MPOBEAEHWEM BasOTHBIX
onepauuit B NOPSAKM U CPOKK, YCTaHOBMEHHbIE BANOTHBIM 3aKkoHoAaTenbCcTBOM Poccuiickoi ®eaepalinm;

(J'I) HE pa3MmelLaTb 3aBeOMO HeJOCTOBEPHYH Mchopmau,wo, perncTpupoBatbCA, MCNONb3ysa Yyxue nepcoHarnbHble AaHHbIE (I'IepCOHaJ'IbeIe
[aHHbIE TPETbUX JTUL, a TaKKe BbIMbILLNIEHHbIX J'IMLl);

(M) He pasmellaTb 3aBeJOMO HELOCTOBEPHyl0 WH(opMaLmio 06 agpece pervcTpauun/ agpece (HaKTUYECKOrO MPOXMBaHWS, HoMepe(-ax)
TenedoHa(-oB), pasmelaTb MHGOPMaLMio 06 aapecax aNeKTPOHHOI MOYThI, NpaBa Ha UCToMb30BaHe KOTOPbIX OTCYTCTBYIOT y KnneHTa.

(H) He HapyLUaTb MHAOPMALWMOHHYIO BE30NACHOCTb ANEKTPOHHBIX PECYPCOB BaHka, He HapyLuaTb NPOoLeAyPLI PErMCTPaLMI, NPELyCMOTPEHHbIE BaHKoM.

(0) cobriogatb nonoxennss OcpepTbl, [oroBopa M MHbIX NonoxeHuid baHka, a Takke BbIMONHATL MHble TPebOBaHUS, NMpemyCMOTPEHHbIE
LeNCTBYIOLLMM 3aKoHoaTenscTBOM Poccuitckon defepauun.

6.2. B pononHeHue k kakum-nubo npaeam KnueHTa, ykasaHHeiM B OchepTe, KnneHT umeeT npago:

(a) ucnonb3osatb ICI gns ocywecTenenus Onepauuii B npegenax Octatka no CM u ¢ yyetom Jlumuta u Jlumura Ocratka 3CI1, a Takke Ans
OCYLLECTBEHMS APYrMX SENCTBUIA, noaaepxuBaeMbix Cuctemoi, npegycMoTtpeHHbix Odeptoi, Tapudamu, orosopom;

(6) nonyyatb uHcbopmauuo 06 Onepauusx, Kapte;

(B) HanpaBwuTL B baHk 3asBNeHMe 0 NPUOCTaHOBMEHUN UNK NpekpaLleHumn ucnonb3oBaHus CI Knuexta.

6.3. B pononHexue K kakum-nnbo obsisaHHocTam BaHka, ykasanHbiM B OpepTe, BaHk 06s3yeTcs:

(a) pasmectutb Ha CaitTe BaHka nonHbIi TekeT AeicTaytoLeit OhepTbl, a Takke UHbIX JOKYMEHTOB, SBASIOLLMXCS HEOThEMEMON YacTbio [loroBopa;

(6) obecneunBaTh KOHUAEHLMANBHOCTL B OTHOLLEHWW NMEPCOHanbHbIX AaHHbIX KnneHTa, a Takke WHoOW uHopmaumun o KnueHte, cTaBlueil
13BeCTHOM BaHky B €BsA3M ¢ ucnonb3osaHueM 3CIT, 3a UCKIIOYEHUEM CRyYaeB, Koraa:

- Takas nHdopmauus senseTcs o6LLea0CTyNHON;

- nHcopmaLus packpbiTa no TpeboBaHmIo Unn ¢ paspelueHns KnuexTa;

- I/IHqC)OpMaLWIFI noanexuT NpeaocTaBneHNo KOHTpPareHTam KnueHTa B 06beme, He0OXOAUMOM ANt UCMONHEHMS! yCI'IOBVIVI Od)eprI;

I/IHCpOpMaLlMFI Tpe6yeT pPackpbITUA NO OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOAATENLCTBOM, UK NO BbI3bIBAKOLWKUM NOAO3PEHNE COENKaM,
Mnn npu nocTynneHnM COOTBETCTBYHOLLMX 3anpocoB Cyaa U ynonHOMOYEHHbIX roCyAapCTBEHHbLIX OpraHOB,

- B WHbIX CRyyasix, NpeaycMOTPEHHbIX 3akoHogaTenscTeom Poccuitckoin ®egepaumu, OdepToir, [JoroBopom unu nonoxerusmu baxka.
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(B) ocyLLECTBNATL pacyeThl MO OnepaLysiM, COBEepLUEHHbIM ¢ ucnonb3oBaHuem JCIT, B Criyyasix, Korga Takue onepaLyi He HapyLIakT MOMOXKEHUNA
OdbepTbl, [loroBopa 1 He NpoTMBOpEYaT TpeboBaHNAM AeNCTBYLLEro 3akoHoaaTenscTea Poccuiickoit ®egepauuy;

(r) ypepomnsaTe KnueHTa O COBeplUEHUM Kapow onepauuu ¢ ucnonb3oBaHnem ICI nytem Hanpaenednss CMC-coobuiennss Ha
3aperncTpUpoBaHHbIi HoMep MobunbHOro TenedoHa Knuenta (ABGOHEHTCKMA HOMep) w/mnu BCnnbiBakowero ysepomneHnss B MobunbHOM
NPUINOXeHUN, 1 (Unu) yBESOMIEHNS N0 ANEKTPOHHON noyTe KnueHTa;

(@) nprocTaHoBUTL UMK MpekpaTUTL Ucnonb3oBaHue SCIT npu NOMyYeHU COOTBETCTBYIOLLETO 3asBneHns (coobLieHus) KnveHTa.

6.4. B mononHeHue k kakum-nnbo npaeam baHka, ykasaHHbIM B OchepTe, baHk MeeT npaso:

(@) TpeboBatb OT KnmeHTa npemocTaBneHWs LOKYMEHTOB W CBedeHui, Heobxogumblx BaHky Ans okasawws ycnyr B pamkax [lorosopa
OCYLLECTBMNEHNS (hYHKLMIA, NPeayCMOTPEHHbIX eCTBYIOLMM 3akoHoAaTensCTBOM Poccuitckoit Gegepaum;

(6) otkasaTtb KnueHnty B coBepLuieHun Onepauwin B npegycmMoTpeHHbix B OcbepTe, [loroope criyyas, a Takke B Cryyasx:

- HapyLwweHus KnueHntom conx 0bssatenscts (myHKT 6.1 Ctatbu 6 OdepTbl);

- B Cnyyae HenpeaoCTaBNeHNs CBeAeHuMiA No 3anpocy baHka, HanpaBnsieMoMy B LiensX BbiNONHeHUs TpeboBaHuii 3akoHoaaTenscTea PO u
HOPMATMBHbIX aKTOB KOHTPONMUPYIOLLWX OPraHoB;

- BCy4ae ecnv B pesynbTaTe peanuaauy npaBun BHYTPEHHETO KOHTPOMS y baHka BO3HMKaKT nogo3peHus, YTo KNueHT coBepLuaeT onepawmy
B LEnAx neranu3auun (OTMbIBaHMS) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, (DMHAHCMPOBAHWS TEppopW3Ma WM  (UHAHCMPOBAHMS
pacnpoCTpaHEHNs OPYXMS MAcCOBOrO YHUUTOXKEHMS, a Takke B UHbIX Cryyasx, npesycMoTpeHHbIx ®egepanbHeiM 3akoHom ot 07.08.2001 Ne 115-
®3 «O npotBogencTBAM neranu3auum (OTMbIBaHMIO) [OXOAOB, NOMYYEHHbIX MPECTYMHbIM MyTeM, WM (DUHAHCUPOBAHMIO Teppopuamar. baHk
npegocTaenset KnueHTy nHgopMaLmio 0 fate 1 NpUYMHaX NpUHATUS pelueHns 06 oTkase B CPOK He NO3AHEee NATW paboumnx AHER CO HS MPUHATUS
pelleHnst 00 OTKase OOHUM U3 CregyloLwmx crnocobOoB: MyTeM HanpaBMeHUs YBEAOMIIEHUS MOYTOBbIM OTMPaBMEHWEM (3aKasHbIM MOYTOBbIM
OTNpaBNEHNEM C YBELOMIEHMEM O BPYYEHWM)/HA afpec 3NEKTPOHHO NouTbl KnneHTa, ykasaHHblii KnueHTom, myTem HanpasneHus CMC-coobiueHus
Ha 3aper1cTpupoBaHHbIi Homep MobunbHoro TenedoHa Knuexta;

- NPV BbISBAEHUM UK HANU4Ws NOA03PEHN BaHKa B COBEPLUIEHWM MOLLEHHUYECKMX OENCTBUN CO CTOPOHBI U/ B OTHOLIEHMM KnneHTa;

- NPV HanW4uM NOAO3PEHN B HeCaHKLMOHMpoBaHHOM gocTyne k OCI Knuenta (B Tom yucne B Cucteme) - 40 MOMEHTa NOMHOM YBEPEHHOCTH
Banka B oTCYTCTBUM HecaHKLuoHMpoBaHHoro goctyna k OCI KnneHta (B Tom uucne B Cucteme);

- oTkasaTb B npoBeaeHnn Onepaumu, ecniv cymma octatka OC HegocTaTouHa Ans npoeefeHus Onepaummn u CiMcaHust BO3HAarpaXLeHms
baHka, npegycmoTpeHHoro Tapudamu;

- B CyYae BO3HUKHOBEHUS HEPA3PELLEHHOTO (TEXHUYECKOr0) oBepapadTa JO MONHOTO Ero NoraLleHus:;

- OTKasaTb B MPOBEAEHWM ornepauun B criysae OBHapyKeHWs owmbkW, AOMyLeHHON KNWeHTOM Mpu ykasaHuW MnaTeXHbIX PEeKBU3MTOB,
HenpegoCTaBneHns Unn npegocTaBneHus KnueHToM HEMorHoro KOMMnekTa AOKYMEHTOB (PEKBM3WUTOB), HeobxoauMblx BaHKy ans npoeefeHus
Onepauuy, a Takke B crydae npotueopeyns Onepauum 3akoHogaTenscTBy Poccuiickoi ®epepaumm u yenosusm [lorosopa;

- B WHbIX ClyYasx, NPeayCMOTPEHHbIX AENCTBYIOLLMM 3akoHogaTenscTBom Poccuiickon ®egepaumn?.

(B) yoepxaTb 13 JEHEXHbIX CPEACTB, BHECEHHbIX A1 pacyeToB ¢ ucnonb3osaHnem CIT, cymmy obpasoBaBLuencs 3agomkeHHocTH KnuenTa
nepeg baHkom;

(r) B uensx ucnonHerms KnneHtom 0bsi3atensCcTs no [loroBopy, CiuckbiBaTh AEHEXHbIE CPELCTBa C NtobbIx HaHKOBCKMX cyeToB KnueHTa cornacHo
Odbepre;

(@) ymenblate OcTaTok no OCI B GeccnopHom nopsiake (6e3 gononHuTensHoro cornacus KnueHta) B Criegytowwmux cryyasx:

- Ha CymMMy BO3HarpaxgeHus, nognexallero ynnare KnumeHTom B cOOTBETCTBUM C Tapudamu;

- Ha Cymmy HeycToMku (wTpada, neHu), npegycmotpeHHon OdepToit (B Tom yncne Tapuchamn unm yCrioBUSIMU OKa3aHUs JOMOMHUTENbHBIX
ycnyr) uMnn nHbIX SOKYMEHTanbHO NoATBepKAEHHbIX pacxofoB baHka, NOHeCeHHbIX B pesynbTate okadaHus KnueHTy ycnyr no Hactosiwen Ocepre,
[orosopy;

- Ha cymmy TexHuyeckoro oBepapadita u HeycToiku 3a TexHUYeckuin oBepapadT B COOTBETCTBUM C Tapudamu;

- Ha ocHoBaHuM TpebosaHus nomydvatens O[C, B OTHOWEHWW KOTOPOro KnMeHTOM AaH akuenT B yCTAHOBMEHHOM 3aKOHO4ATENbCTBOM
Poccuickon ®efepaunu nopsake;

- Npu oBpalLeHnm B3biCkaHNs Ha 0cTaTok (ero YacTb) AC B yCTaHOBNEHHOM 3aKOHOAATENLCTBOM Poccuiickoit ®eaepavumn nopsiake;

- Ha CymMmMmy, olMBOYHO 3aumcrnerHyo BaHkom KnueHTy;

- Hacymmy 3agomkeHHocTu KnneHTa, koTopasi obpasoBanack B pesynbTaTte kKakux-nubo 06CcTosTeNbCTB, B TOM YACHE B CIy4ae UCMOMNb30BaHUS
Knuentom ownboyHo 3aumcneHHon bankom cymmbl 3[C unn B MHbIX criyyasx, NpemyCcMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuickon ®epepauum,
OchepToin unu nonoxeHusmm bawka.

Mpw Hanuuum 3agomkeHHOCTH KnneHTa neper BaHkoM No 0OCHOBaHWAM, yKa3aHHbLIM B HACTOSILLEM MyHKTe, B MHOW BankoTe, YeM Bantota OctaTka
no JCI, cnucbiBaemble 3a cyeT Octatka no OCI aeHexHble CpeacTBa KOHBEPTUPYIOTCS BaHkoM B BanioTy 3af0ImkeHHOCTH No Kypcy baHka Ha aaty
COBEpLLEHMS onepaLmmn U HanpasnATcs BaHkoM B noralleHre ykasaHHON 3a0MKEHHOCTM.

(e) ycTaHaBnuBaTh 1 U3MEHSITb (YBENUUMBATD, YMEHbLLATL) B NOpsAKe, NpeaycMoTpeHHoM N. 3.6. Ctatbn 3 OcbepThbl OrpaHNYeHNs (MMMUTbI) Ha
coBepLLeHune onepauui ¢ ucnonbosaHueM ICI1. Ecnm Octatok no 3CM u [umuTsl, ycTaHOBNEHHbIE BaHKkoM 1nu 3akoHOAATENLCTBOM Poccuiickon
®enepaumu, BbipaxeHbl B pasHbix BantoTax, Ans Lenei cobnogerus takux JIMMUToB npuHUMaeTcs BO BHUMaHue akauBaneHT OctaTka no 3CI1 B
BantoTe, B KOTOPOW YCTaHOBNEHbI JIumuThl, N0 Kypcy baHka Poccum.

4 B TOM uncne cnyyasix, NPeayCMOTPEHHbIX PELLEHUSIMU OPraHoB roCyAapCTBEHHOI BnacTu Poccuitckoit defepaliy, opraHoB BanioTHOTO perynupoBaHus, Bkntovas baHka Poccun, B criyyae NpuMeHeHWst Ha
Tepputopun Poccuitckoin ®epfepauun cnelmanbHbIx Mep 3KOHOMUYECKOro xapakTepa no obecneyeHmnio (MHaHCOBON CTabunbHoCT Poccun.

MybnunyHast opepTa Ha OkasaHue yCnyr, CBi3aHHbIX C BbIMyCKOM M UCMOMNb30BaHUEM 3MEKTPOHHbIX CpeacTB nnatexa, n nepesogoM C 000 dOUH Bank Crpanuua 10 3 12



UUNEPA 6ark

() B mopsiake, yctaHoBneHHoM B . 3.6. Ctatbu 3 OcbepThl, BHOCUTL B OchepTy n/nnm Tapudibl M3MEHEHUS 1 AONONTHEHMS;

(3) npekpatutb okasaHwe ycnyr no Ocpepte, [loroBopy u ee AeicTBue B Mopsake, ycTaHoBneHHoM B Ctatbe 11 OdepTbl M AENCTBYHOLMM
3akoHogaTenscTtBoM Poccuitckoit defepaduu, B TOM Yncne npu npuceoeHnn Kapte ctatyca HeakTusHas kapTa;

(1) NpMBREKaTb K MCIONHEHMIO HacTosLeN OchepTbl TPETbUX NKL, 0CTABasICh OTBETCTBEHHBIM 3a [eCTBIA (6€3 AeCTBIS) TakmX MPUBIIEYEHHBIX MNL;
(k) ocywecTenaTL cnncaHue cpeacts ¢ Kowenbka B pasmepe nepesoga SLC no Kapre;

(n) ocywectautb Griokmnposanue ICI KnneHTa no uhnumatuee baHka — BneyeT no ycMoTpeHuio baHka npekpalleHue Bcex unu vyactu Onepawuit
— B CrieytoLmx Cryuasx u B CrieytoLLme Cpoku:

- TpU Hanuyuu NoAo3peHuit B HapyleHn KnueHTom cBoux obsi3aTenbeTs (MyHKT 6.1 CTaTbn 6 OdiepTbl) — 4O MOMEHTA YCTPAHEHMs, Mo
MHeHUto baHka, KnneHToM, [ONyLIEHHbIX UM HapyLLEHWIA;

- MpY HamuyMM NOJO3PEHWA B HECAHKUMOHMPOBAHHOM AocTyne K Kapte — JO MOMEHTa MOMHOI YyBepeHHOCTW BaHka B OTCyTCTBMM
HeCaHKLMOHMPOBaHHOTO focTyna k KapTe;

- Npwn HEXBaTKe CPeAcCTB KnueHTa ans noralweHuns MHow npocpoquHon 3a0JKEHHOCTW nepen baHkom (B T.Y. Pa3fn4HOro poaa Komuccuit 3a
OKa3aHHbl€ UHblE YCJ'IerI) — [10 MOMEHTa MOJSTHOTO NoraLleHns 3a4omKkeHHocTH KnneHTa,

- NPV BbISIBNIEHWUM UK HanNWuus Noao3peHUn baHka B COBEPLUEHUM MOLLEHHUYECKUX AENCTBUIA UMW JENCTBUIA NO neranus3auun (0TMbIBaHMIO)
[0X0J0B, NOMYYEHHbIX MPECTYMHbLIM MyTeM, U (PUHAHCMPOBAHMIO TEPPOPU3MA — 40 MOMEHTA CHATUS NOJ03PeHUI BaHka B CBA3M C NpeoCTaBNeHNEM
KnueHtom baHKy pa3bsiCHEHUII U JOKYMEHTOB NO COBepLUaeMbIM onepauusm ¢ KapTon, B COOTBETCTBUM C TpeboBaHUSMK 3aKOHO4ATENLCTBA O
NpOTWBOLENCTBUN feranu3auun (OTMbIBaHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHBIM MyTEM, U (PUHAHCMPOBAHWIO TEPPOPU3MA, a TaKKE MHbIMM
BEACTBUAMI UNN COBbITUAMY;

- B cCnyyae otcyTcTBUs y Banka no kakoi-nnbo npuumHe JocTyna K MHAopMaLMi O Hanuiuu AeHeXHbIX cpeacTs Ha Kowwenbke KnvenTta — go
MOMEHTa BOCCTaHOBMNEHNs AocTyna baHka k Takon HopmaLmuy, a Takxke;

- B WHbIX Cryyasx, NpegycMOTPeHHbIX 3akoHogatenbcteoM Poccuiickoit ®epepaunmn, Odbeptoir, [1oroBOPOM — OO MOMEHTA OKOHYaHWS
BENCTBUS NPUYKH 4Ns BnokipoBaHms KapTbl.

CTATbA 7. CTOUMOCTb YCNYI BAHKA

7.1. CroumocTb ycnyr, okasbiBaeMblx baHkom KnueHTy, yctaHoeneHa B Tapudpax. Onnata ycnyr baHka npousBoauTCs OQHOBPEMEHHO C
coBepLueHnem Onepauum nyTem ymeHbluenust Octatka no OCIT.

CTATbA 8. PACCMOTPEHUE NPETEH3UI. YPEFYNMPOBAHUE CNIOPOB

8.1. Cropbl u pasHornacusi, BO3HuMKalowwme mexay KnveHtamu u BaHkom, cBsisaHHble ¢ WcronHennem OdepTbl, [oroBopa, noanexat
pa3peLLeHmio UMW B COOTBETCTBIM ¢ MpaBUnamMm OCyLLECTBIIEHNS NEPEBOA ANEKTPOHHbIX AEHEXHbIX cpeAcTe BaHka u ycrosusmMu [orosopa.

8.2. BaHK paccmaTpuBaeT U MPUHIMAET peLUeHue Mo 3asBreHuto (npeTeHaun) KnnenTa, a Takke uHdopmupyeT KnueHTa o NpUHATOM peLleHuy,
B cpok He Gonee yem 30 (Tpuauath) kaneHgapHbix aHei (He bonee 60 gHel B cyyae ucnonb3oBaHus ACIT Ans oCyLeCTBNEHUS TpaHCTPaHUYHOTO
nepeBoga AEHEXHbIX CPEACTB) C AaThbl NoNyyYeHs baHkom 3asBneHns (npeteHaun). B cnyyae Hecornacus ¢ npuHaTbIM baHkom pelueHrem KnueHt
“MeeT NpaBo Ans pa3peLueHus cnopa o0bpaTtuTbes B cynebHble opraHbl Poccuiickoit ®egepauymn no MecTy HaxoxaeHus baHka.

CTATbA 9. KOHOMAEHUWMANBHOCTb, BE30NACHOCTb U OTBETCTBEHHOCTb

9.1. BaHk 0653yeTcs 0CyLIECTBNATL NOCTOSHHbIA KOHTPOMb 38 COXpPaHEHNEM KOH(MAEHLNANbHOCTY NepCoHanbHON Hgopmaumn o KnuexTe.
BaHk 0b6s3yeTcs He MCNOMNb3oBaTh M He packpbiBaTh kak BHYTPU CUCTeMbI, Tak W 3a ee npegenamu uaeHTuduumpytowyto Knuenta nHdopmaumio B
Lensx, He CBA3aHHbIX C 0COPMMEHNEM UMW Bblgayen AOKYMEHTOB, NpeAbsBneHMeM TpeboBaHus UM OCyLIeCTBNEHNEM pacyeToB ¢ KnueHTom.
PackpbiTve MHGOpMaLK [OMYCKAETCA UCKIIOUMTENBHO B Cy4asx, O KOTOpbIX KnneHT Bbin 3apaHee MHOPMUPOBAH B MOMEHT MOMYYeHWs OT HEro
TaKoi uHdopmaumn, nubo ¢ cornacus camoro KnueHta. IMpn aTom baHk Bnpase npegocTaBnsATh MHbIM NULAM AOCTYN K MHGopMaLuun o KnveHte
TOMbKO B Cry4ae, koraa KnneHT npsMo BbIpa3un 3aMHTEpecoBaHHOCTb B UX TOBapax, paboTax unwn ycnyrax.

9.2. bank Bnpase B nboe Bpems 6e3 LOMNONMHUTENbHOTO aApecHOro yeedomneHws KnuveHTa paspabatbiBaTb W BBOAUTL B [EWCTBME
BONOnHUTENbHbIE Mepbl 6e3onacHocTu ucnonb3osaHus ICIT. O BBegeHUM Takux JOMONHUTENbHBIX Mep 6e3onacHoCTH u gencTausx KnveHTa B B3N
C BBEJEHWeM Takix Mep (ecrnu 3To npumeHuMo) baHk Bnpase, HO He 06513aH, pasmeLuats yBegomneHue Ha Caitte baka.

9.3. B cnyyae HencnonHeHus n/unu HeHaanexallero MCnonHeHust cBoux 06s3aTensCTe no Hactoswen Odepte, Jorosopy, CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBIM C yCroBuaMn HacToswen OdepTsl, JoroBopa v eNCTBYIOWMM 3aKOHOAATENbCTBOM Poccuitckon degepauuu.

9.4. BaHK He HeceT 0TBETCTBEHHOCTH 3a oTcyTCTBME Y KnnenTa goctyna k MC, KapTe unu Kowenbky, BO3HWKLLME MO He3aBuCALLMM OT BaHka
npuyrHam, B TOM uucne ns-3a cboes B pabote ceTn MHTEpHET, ceTen CBA3M.

9.5. bBaHK He HeceT OTBETCTBEHHOCTY:

(@) 3a cnyvam TexHuYeckmx cOOEB (OTKMOYEHWE/MOBPEXAEHUE SNEKTPOMUTAHUS W CeTel CBsA3W, cOOM MporpammHoro obecrneyeHns
MPOLIECCUHIOBOTO LiEHTPa W TEXHMYecK1e cOon B MaTexHbIX CUCTEMAX), NOBMEKLLMX 3a coBol HeBbInonHeHue baHkom yenosuin OcepTsl, [loroBopa;

(6) ecnm uHdopmaumst 06 onepaumsx ¢ ncnonb3oBaHnem 3CI1, gaHHbIX KnueHTa cTaHeT M3BECTHOM WHBLIM NLAM B pesynbTaTe HapyLIeHNs
Knentom ycnosuin HacToswwern OdhepTol, [JoroBopa unm uHbIXx cnyvaeB HecobnmoaeHust KnueHToM yernoBuii XpaHeHUs U UCMOMNb30BaHUS KOLOB U
naponeu;

(B) 3a yBbITkn, Bo3HuKiume y KnuenTa B pesynbrarte brokmposanns OCI B cooTBETCTBUM C ycnoBuaMi JoroBopa, pacnopsikeHnamu Knneta
WK B COOTBETCTBUM C LENCTBYIOWMM 3aKoHogaTenbCcTBoM PO, a Takke 3a yObITku KnueHTa u/vnu TpeTbuX NuL, B pesynbTate HEBO3MOXHOCTY
coBepLueHus onepaumin ¢ ACI He3aBMCMMO OT OCHOBAHMI Tako HEBO3MOXHOCTH;
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(r) 3a yObITKM, BO3HMKLLME B pesynbTaTe ownbouHbIX Onepauuii Ha 3auncrneHne u/mwnu cnucaxue geHexHolx cpeacts ¢ JCIT;

(@) 3a yObITKM, BOSHUKILME B pe3yribTaTe BHeCEHWS KNMeHTOM EHEXHbIX CPeACTB, 3a4MCEHNE KOTOPbIX HEBO3MOXHO B CBSI3W C MPEBbILLIEHUEM
Jiumuta Octatka no SCI1 u lumnTa;

(6) 3a YGbITKM, BO3HUKLLME B pe3ynbTaTe NnpeaoctaBneHns KrineHtom HEO0CTOBEPHbIX VlﬂeHTVIquKaLWIOHHbIX OaHHbIX;

(€) 3a yObITkW, BO3HMKLLME B pe3yribTaTe MpocpOYki OBGHOBIIEHWS UMW He 0BHOBMEHWS! KITMEHTOM AaHHbIX ANs HanpaBneHUs YBeAOMEHUA Mnn
WAEHTUPMKALMOHHDBIX AAHHBIX.

9.6. KnueHT HeceT OTBETCTBEHHOCTb 3a Niobble AENCTBUS TPETLUX ML, COBEPLUEHHBIX OT MMeHU KnneHTa nocpeacTsom mcnonb3osaqus ero 3CIT.

9.7. CTOpoHbI 0CBOBOXAAKTCA OT UMYLLECTBEHHON OTBETCTBEHHOCTW 32 HEUCMOMNHEHWE UMK HEHaAMexallee UCMOMHeHne 0bsa3aTenscTB no
OdepTe, [loroBopy, v OHO BbI3BaHO AENCTBUSMI HEMPEOLONNMON CUITbI, T.€. YPE3BbIYANHBIMM U HEMPEAOTBPATUMBIMU 06CTOSTENECTBAMM, B TOM
uucne CTUXMIAHBIMK SIBMIEHUSIMUW, BOEHHBIMW AEACTBUAMM, akTaMu OpraHoB BRacTu. [pu BO3HMKHOBEHUM OOCTOATENbCTB HEMPEOLONIMMON CUTbI
CtopoHa gonxHa B TeyeHue 3 (Tpex) pabounx gHel npouHdopmuposath apyryto CTOPOHY B MUCbMEHHOW hOpMe O HEBO3MOXHOCTM MCMOMHEHNS
obsi3atenbCTB. baHk nybnukyeT Takyio MHGOPMALMIO Ha carTax 1 B ouce obenyxueanns KnneHTos.

9.8. Ha nepesogbl 3C B MHOCTpaHHON BantoTe Mexay pesvaeHTamu, Ha nepesodbl IC B MHOCTpaHHOW BantoTe M BantoTe Poccuiickoi
®enepauun MexXay peauaeHTamu 1 HepeuaeHTamm, a Take Ha nepesofsl O[IC B MHOCTpaHHO BantoTe 1 BantoTe Poccuiickon ®enepavum mexay
HepesuaeHTaMu pacnpocTpaHsiTcs TpeboBaHWS BanOTHOMO 3akoHogatenscTBa Poccuidckon ®depepalun, akToB OpraHoB  BarOTHOrO
perynupoBaHus 1 BamOTHOTO KOHTPONS.

CTATbA 10. 3AKNIOYUTENBHBIE NONOXEHWUA
10.1. Hacrosias OcpepTa BCTynaeT B cuny nocne ee akuenta KnneHTom B cootBeTcTBUM € NyHKTamu 3.2, — 3.3. Ctatbu 1 OchepThl.
10.2. [lorosop mexay bankom u Knuentom, 3aknioyaemblin nytem akuenta OdepTbl, ABnsieTcs 6eCCPOUHbIM.
10.3. PekBu3uTbl baHka:
000 «®OWH BaHk», JuueHaum barka Poccum Ne 1143 ot 16.11.2021

Anpec mecta HaxoxpeHus: 123112, r. Mocksa, BH.TEPT. MYHULMMANBHBIA - OKPYT  MPECHEHCKWW, TNPOE3D 1-M
KPACHOIBAPLEWCKWW, O. 15, MOMELL. 1/17

WHH 6506000327, KNI 770301001, OrPH 1026500000317
BUK 044525900
K/c 30101810245250000900 B 'Y BaHka Poccuw no LieO

TenedoHbl Cnyx6bl nogaepxku knneHTos: +7 (800) 302-92-29; +7 (495) 249-11-62, a Takxe WHble TenedoHb! (B TOM uucne 3a Npeaenamm
TeppuTopun PO), ykasaHHble Ha Caiite baHka.

OnekTpoHHas noyta: obwe sonpocsl: info@cifra-bank.ru; cnyxba nogaepxku: help@cifra-bank.ru.

CTATbA 11. NOPAAOK PACTOPXEHUA ODEPTbI

11.1. JoroBop MoxeT ObiTb pacToprHyT KNnueHToM nyTemM 0QHOCTOPOHHETO OTKa3a OT ero UCMOMHEHNs B 1060 MOMEHT BpEMEHU, B TOM yncne
nyTeM HanpaBfeHus 3asiBneHust (YBeJOMIIEHWs)) B MUCbMEHHOM BWAE MOYTOW WnM nyTem OOpMieHus B baHke NMMCbMEHHOrO 3asiBreHus
(yBepomneHus:). 3asernenue (yBegomreHne) o pactopxeHun [oroopa KnueHta mMoxeT ObiTb OCOPMIEHO B MUCHMEHHOM BMAE Ha GyMaxKHOM
HocuTene, cobCTBEHHOPYYHO MOLMMCAHO M MepedaHo HemocpeACTBeHHO B baHk Ans npocTaBneHust oTMeTkn baHka o momyveHnu ykasaHHOro
3asBneHus (yBegomnenns) o pactopxeHun [oroBopa. 3asiBneHue (yBeOoMneHue) 0 pacTOpXKEHWM LOroBopa Takke MOXeT DbiTb HanpaBMneHo ¢
MCMoMnb30BaHWEM OMNEKTPOHHOTO Kolwenbka. Ha MomeHT pactopxeHus [loroBopa KnueHT gomkeH onnatutb yenyru baxka.

11.2. PactopxeHue [loroBopa OCyLeCTBASETC B ykasaHHylo KnueHTom B 3asiBneHu (yBemomneHuw) gaty, HO He paHee, yem yepe3 30
(TpMaLaTh) kKaneHAapHbIX OHEN (B TEYEHWE KOTOPbIX OCYLLECTBMAETCS yperynupoBaHue (PrHaHCOBbIX 0653aTensCcTB Mexay baHkom u KnneHtom no
onepauumsm ¢ ucnonb3oBaHuem KapT) ¢ MoMeHTa npenbsiBrenns B baHk 3asBneHus (ysegomnenus) o pactopxerun [orosopa. [pekpallenne
peiictena [loroBopa He BrieveT npekpalueHus obssaHHocTW KnueHta moracuTb neped BaHkoM WMelOLLylocs 3adormkeHHOCTb no [loroBopy,
BO3HMKLLYIO B nepuog aenctens [Jorosopa.

11.3. [JoroBop MoxeT BbITb pacToprHyT BaHkom B N0 MOMEHT BpEMEHM NyTEM OFHOCTOPOHHETO 0TKa3a OT €€ UCMONHEHWS C YBEAOMITEHNEM
06 atom Knuenta CMC-coobLLeHrem no 3aper1cTpupoBaHHOMY HOMepy MoBunbHoro TenedoHa KnveHTa (AGOHEHTCKOMY HOMEPY) (M) ykasaHHOM
KnueHTOM 3NneKTPOHHOM nouTe W(MnmM) MyTeM HanpaBneHus Mo noyTe yBeAOMIIEHUs Ha ByMaxHOM HocuTene no ykazaHHOMY KnueHToM nouToBomy
agpecy, B cryvasx HapyLeHns KnueHntom ycnosuit [IoroBopa, a Takke N0 MHbIM OCHOBAHUSM, NPeaYyCMOTPEHHBIM 3aKOHOAATENbCTBOM POCCUICKOM
depnepavmu.

11.4. Bank yBegomnseT KnueHta o pactopxeHun [loroBopa He MeHee, yeM 3a 10 ([ecsTb) kaneHgapHbIX AHEN O npeanonaraeMon aatbl ee
pacTopxeHusi, Hanpaenss CMC-yBejOMNEHWe Ha yKa3aHHbIA 3apervcTpUpOBaHHbIA HOMEP MOBMMbHOTO TenedoHa (AGOHEHTCKMIA HOMEp) UM
HanpaBnss yBEAOMIIEHNE Ha YKa3aHHbIN KNWeHTOM agpec aneKTPOHHOM NOYThl MW NMyTEM HanpaBneHWs Mo NoyTe YBEAOMIEHUS HA DyMaxHOM
HOCUTENE MO YKa3aHHOMY KnueHTOM no4TOBOMY agpecy. [pu 3TOM KOHKpeTHbI cnocob yBepomneHus Knuewta onpegensetcs BaHkom
CaMOCTOSITENBHO.

11.5. C patbl HanpasneHus baHkom ysegomnenus KnueHty o pactopxeHun [orosopa (nykt 11.3 Crateu 11 OdpepThl) baHk Bnpase
BrnokmposaTth ocyLiecTBneHne Onepauuii (Bcex Unu vacTm).

11.6. KnueHT Bnpase ucnonb3oBatb OcTatok ALC cnocobamu, npesycmoTpeHHbIMU [paBunamn OcyLLECTBNEHUS NepeBOda SMEKTPOHHbIX
LEHEXHbIX CPeacTB baHka, B TOM uuCne MOMyYMTb HanMYHbIMKM [EHEXHbIMM CPescTBaMM B MOPSAKE, YCTAHOBNEHHbIMU AENCTBYHOLMM
3akoHoaaTenbcTeom PO.

MybnunyHast opepTa Ha OkasaHue yCnyr, CBi3aHHbIX C BbIMyCKOM M UCMOMNb30BaHUEM 3MEKTPOHHbIX CpeacTB nnatexa, n nepesogoM C 000 dOUH Bank Crpanunua 12 u3 12



