u M F PA 6aHK BseneHo B pgeitcteue ¢ 23.09.2023

Mpuka3 Ne 490-o4 ot 19.09.2023

MyeNnYHAS OEPTA HA OKA3AHUE YCNYI NO NEPEBOAY ANEKTPOHHBIX AEHEXHbIX CPEACTB 000 « ®®UH BAHK»

CTATbA 1. OBLUKME NMONOXKEHUA

1.1. MybnuyHas odepta Ha okasaHwe YCnyr, N0 MePeBOAY 3NeKTPOHHbIX AeHexHbIx cpeacts 000 «PPVH batk» (nanee — Odvepra)
fBNseTcs odvLManbHBIM NpeanoxeHnem - nydnuaHoit odepton 000 «PPUH BaHk» dr3nyeckiM nuLiaMm 3aknumnTb AOTOBOP Ha OkasaHue ycnyr
Mo NepeBody SNEKTPOHHbLIX AEHEXHbLIX CPEACTB C UCNONML30BaHWEM OMNEKTPOHHBIX CpeacTB nnatexa (fanee - Jorosop). OcdepTa cogepxuT BCe
CyLecTBeHHble ycnoBus [loroBopa v BblpaxaeT Bonio baHka 3akniounts ¢ KnneHtom [loroop Ha n3noxerHbix B OdepTe ycnosusx, npuHuMas B
BHUMaHWe, YTo KnMeHTOM MOXET BbICTynaTh TOMbKO (hM3MYECKOE NNLIO - PE3UZEHT Win HepesupeHT Poccuiickon ®epepaumu, obnagatoiee
HeobXoaMMON NpaBo- U AeecrnocoBHOCTLIO, @ Takke BCEMU NpaBamu U MOMHOMOYUSIMU, HEODXOAUMBIMU W [OCTATOMHBIMU AMs 3aKMIOYEHUS U
ncnonHeHus Hacrosiwei OchepTsbl B COOTBETCTBUN C €€ ycrnoBusimu. HepeanaeHTsl Poccuiickoin ®eaepaLiv 06513aHb! npeaocTaBuTb baHky AaHHble
0 CBOEM cTaTyce HepesnaeHTa Poccuiickoit depepaLmn.

1.2. 3akntoueHre [loroBopa OCYLLECTBSETCA NyTEM NPUCOEANHEHUS B COOTBETCTBUM CO cTaTbel 428 MpaxpaHckoro Kogekca Poccuickoi
®egepaynm.

CTATbA 2. TEPMUHBI U ONPEAENEHUA

21.  Astopusauums - npoueaypa, B pe3ynbTate KOTOpON NOATBepKOaloTcs nonHomoumus KnueHta Ha nonyyeHue ycnyr B pamkax [orosopa.
ABTOpM3aLMA NPOM3BOAMTCA NpU Kaxaom ucnonb3oBaHun ICI nytem BBoAa KnmeHTOM faHHbIX (MO3BOMAOLMX NPOBECTU ayTEHTU(MKALMIO
KnueHta), B 4actHocTM npu ucnonb3oBaHuu KapTel - TMWH-kopa, pexkBu3uTOB OaHKOBCKOW KapTbl, KOAOB Ge3omacHOCTW (goctyna), npw
“cnonb3oBaHnK Kolwenbka — noruHa 1 napons. Pesynbtatom ABTOpH3aLmmn SBRSETCS paspelLerune, nbo oTka3s baHka B nposeaeHun Onepauum.
2.2 ABOHEHTCKOE YCTPOWCTBO — TEXHUYECKOE CPEACTBO, C MOMOLLI0 KoToporo KnneHT nomyvaet goctyn k Cucteme, coBepluaeT onepauum B
CeTU VHTepHeT m/mnm ¢ NoMoLbl KOTOPOro KrnveHT npuHumaeT wnm nepegaeT baHky coobuieHust (nepCoHanmbHbI KOMMbIOTEP, CMapTdoH,
TeneOoHHbIN annapar win Apyroe yCTPOMCTBO, MOAKIHYAEMOE K NIMHUSIM SNEKTPOCBSA3N (Nepeaayn AaHHbIX) 1 T.0.).

2.3.  AktmBaums — cHaTME BaHKOM TEXHUYECKWX OrpaHnyeHuil Ha coBepLueHne Onepauui ¢ ucnonb3osaHuemM Kaptol (Peksnantos Kaptbi).

2.4. AyteHTudmKaums - yooctoBepeHne npaBoMovHocTH Knmenta ans coBepwerns Onepauuit ¢ SCI munm nonyyveHus uHdopmaumm 06
Onepaumsix ¢ ucrnonb3oBannem JOCI1. AyteHTudmkauma KnueHta ans ocyllecteneHus onepauuin ¢ ucnonb3oBaHnem ICIT ocywiecTenseTcs
nporpaMMHbIMK cpefcTBamu baHka Ha OCHOBaHMM BBOAWMbIX KNWMEHTOM aBTOPU3ALMOHHBIX daHHbIX. ABTOPU3ALMOHHbIE AaHHble SBMATCA
aHanorom cobcTBeHHOpYYHOM noanucy Knnexta

2.5. AyTeHTU(MKALMOHHbIE AaHHbIe — JaHHble (MHopMaums/maeHTudmKkaTop), NpeabsensemMbie KnneHtom, npu ucnonb3oBaHun Kaptsl -
MNH-koa, pexBu3nTbl HaHKOBCKOM KapTbl, koabl Ge30nacHOCTY (gocTyna), Npu ucnonb3oeaHun Kowenbka — norvH, naponb, Pa3osbii CekpeTHbINn
Maponb, KOTOpble B CWUMly HEM3BECTHOCTM WX TPETbUM NMUam, MO3BOMAKT OOHO3HAYHO YCTAHOBWTb WX MPUHALMEXHOCTb KnneHTy.
AyTEHTUDMKALMOHHBIE AaHHbIE SBNAKOTCSA aHanoroM coBCTBEHHOPYYHON Noanucy KnveHra.

2.6. bBaHk - OOLWecTBO C OrpaHNYEHHON OTBETCTBEHHOCTHIO BaHk «®pupom ®uHaHc», cokpalleHHoe HaumeHoBaHne OO0 «POUH BaHk»
(MmueHans Banka Poccim Ne 1143 ot 16.11.2021 r., agpec MecTa HaxoxaeHus: 123112, r. Mockea, BH. Tep. I. MyHULMnanbHbIN Okpyr MpecHeHckui,
npoe3g 1-bI KpacHorsapgenckuii, 4.15, nomeww. 1/17).

2.7. baHkoBckui nnatexHbi areHT unu BIA - topugnyeckoe nuUo, He ABMSIOLEECH KPEAWUTHON OpraHu3auuen, Unn WHAMBMAYambHbIN
npeanpuHIMAaTEnb, KOTOpble Ha OCHOBaHUK JOrOBOPa MOTYT NpuBrekaTbcs baHkom B onpeaenerHbix mexay baHkom v BIA uensx, B Tom yucne:
(a) ana npepocraenenns Knuentam 3CI1 B COOTBETCTBUN C YCIIOBUSIMY, YCTAHOBMNEHHBIMU BaHkom;

(6) ons npoBeneHns uaeHTUdMKaLmn KneHToB B COOTBETCTBUM C TpEOOBaHMAMM 3akoHoAaTeNbCTBa Poccuitckon ®eaepaLm 0 NpOTMBOAEACTBIN
neranu3auum (OTMbIBaHWK) LOXOZO0B, MOMyYEHHbIX MPECTYMHbIM MYTEM, U (PMHAHCUPOBaHMIO TEPPOPM3MA, B LENSAX NPenocTaBneHus Knnety
OnEeKTPOHHBIX CPEACTB NnaTexa.

2.8. bBpokep — nmuo, ¢ kotopbiMKM Y KnneHTa 3akmodeH [OroBop O Bpokepckom 0BcnyxuBaHUW, M KOTOpPOe MMEET B baHke OTKpbIThIN Ha
OCHOBaHWM COOTBETCTBYHLLEMO JOroBOpa 6aHKOBCKOTO cyeTa CreLyanbHbIi GpOKepCKuiA CyeT.

2.9. Bpokepckui cyet KnueHta — cyet, Ha KOTOPOM BpoKepoM BEAETCS y4eT AEHEXHbIX CPeacTB KnueHTa, HaXOAALWMXCSA Ha CreLmanbHOM
Bpokepckom cyeTe Bpokepa. Hanwuume Bpokepckoro cueta KnueHTta siBnsetcs HeobxogumbiM ycrioBueM [Ansi okasaHus KnveHty ycnmyr,
NpeayCcMOTpEHHbIX [1OroBOPOM.

2.10. [loroBop - MMeeT 3HaueHue, ykasaHHoe B nyHkTe 1.1 Ctatbn 1 OdbepThl. HeoTbemnemon yacTbto [lorosopa sienstoTcs 3asenexue, Tapudeb,
a Tawke [lpaBunma OCYLLECTBNEHMS NEPeBOLA SNEKTPOHHbIX AEHEXHbIX CPEACTB baHka B TOM 4acTu, B KOTOPOW OHW HEMOCPEACTBEHHO
YCTaHABMMBAIOT NpaBa 1 06513aHHOCTM BaHka No OTHOLLEHWIO KO BceM KnneHTam.

2.11. 3asBneHue - 3anpoc uandeckoro nuua Ha eeinyck ICI, npegocTaBneHHbIit banky nnm BITA (g criydae e20 npusneyeHus), 3aN0NHEHHbIN
Ha OCHOBaHMM POPMbI, yTBEPKAEHHON BaHkoM, 1 copepxalluil HeobxoauMbIe CBEEHUS ANs 3aknoyeHns [Jorosopa.

212. WpeHtudpmkaums KnueHta - COBOKYNHOCTb MEPONPUATUI MO YCTAHOBMNEHUIO CBEAEHWUI B OTHOLIEHUM KNWEeHTOB, WX npefcTaBuTened,
BbirogonpuobpeTateneil, 6eHednLmapHbIX BragenbLes, onpeaeneHHbix ®eaepanbHbiM 3akoHom Poccuiickoit ®epepaumn Ne 115-03 1 uHbIMK
HOPMATWBHLIMU aKTaMW, W MOATBEPXAEHNE JOCTOBEPHOCTM STWUX CBEAEHUIA C MCMONb30BAHWEM OPUIMHANOB SOKYMEHTOB W (MNW) Hagnexalum
00pa3om 3aBepeHHbIX KOMMiA JOKYMEHTOB U (M) roCyLapCTBEHHBIX 1 MHBIX MHGOPMALMOHHBIX CUCTEM, @ TakKe UHBIX CBEAEHWUHA, KOTOPbIE MOTYT



ObITb HeobXoaUMbl Ans Haanexallen noeHTudukaumn Knuenta. KnveHT, B oTHOLLEHWM koToporo Bbina npoBefeHa VaeHTudmkaums, cuntaeTcs
UOEHTUDULMPOBAHHBLIM.

2.13. KnueHT - chuanyeckoe nuuo, obnagatoLiee NonHoi AeeCnocoOHOCTLI0 B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuickon
®epepauym u akyentosasLLee Odepty.

2.14. Kowenek/3neKTpoHHbIN Kolenek/dneKTPOHHbIA CEePBUC — YHUKanbHas y4eTHast 3anuck Knuenta B Cucteme, obecnevuBarollas,
nocpeacTBOM COBOKYMHOCTM NPOrpaMMHO-TEXHUYeckux cpeacts, yveT IC Knuenta u (unm) poctyn Knwenta k SOC ana ocyliectBneHus
OnepaLui, B TOM Y1Che C MCNonb3oBaHneM KapTbl, a Takcke npegocTaenstowas Knnenty baHka (cpeay npodero) BO3MOXHOCTb C UCMONb30BaHWEM
MOOUIBHbIX YCTPOACTB Pa3n4HOrO TUna NomyyeHus uHdopmaLmum o aukeHun u octatke O[IC, 0bMeHa INEKTPOHHbIMI [OKYMEHTaMK, B TOM Yucne
C Lemnblo 3aKMiYeHnst CAEnok/[oroBopoB (MpU  Hanuumu  Heobxogumbix wabnoHoB B Cucteme) ¢ bankom. Kowenek sBnsertcs
nepcoHucduumposanHbiM 3CI B pamkax nposogumoin MaeHtudmkauum Knuenra.

2.15. Jlumut — ycTaHaBnuBaemas baHKoOM MakcuMarbHO paspeLueHHas cymma kaxgorn Onepauum ¢ ucnons3osaHnem 3CI1.

2.16. Jumut Octatka CI — orpaHuyeHus no octatky cpeacts Ha SCIT, ycTaHaBn1BaeMble B COOTBETCTBIM C 3aKoHOAATENbCTBOM Poccuitckon
®enepaynm.

2.17. MobunbHoe npunoxeHue — cepuc baHka B Cucteme, No3BonAOLMIA OCYLLECTBNATL B3aumoaeicTeue baHka n Knuenta, Bknioyast 0bmeH
WHcopmaLmeir 1 coseplleHne oTaenbHbix Onepauuii, B TOM Yucre nomnyyeHue goctyna k ycnyram no nepesogy OfIC, uepes cneuuanbHoe
npunoxexue MobunbHoro yctpoiicTea Knvnenta (cMaptdoH, nnaHLweT u 1.n.) (npunoxexue Lindpa 6aHk, Cifra bank).

2.18. HeaktusHoe 3CI - cratyc, npuceaneaemslit ICI1, B Cyyae ecnv ¢ MOMeHTa nocneaHen onepauun nononHenus SCI unn nposegeHus
Onepauwm npoluno 6onee 365 (TpucTa LUECTLAECAT NATh) KaneHAaPHbIX AHE.

2.19. Onepauusa - nobas nognepxusaemast Cuctemoit onepauus ¢ ucnons3oBaHuem Kowenbka, 3CII, B Tom uncne nepesog OfC c
ncnonb3oBaHueM KapTbl B pamkax npuMeHsiemblx ¢opM BesHanuuHbiX pacyeToB B Lensx onnaTbl ToBapa (pabotbl, ycnyrw, pesynbrata
WHTENMeKTyanbHon gesTensHoct), peanuayemoro TCIT, ¢ ucnonb3oBaHuem Kaptbl (nbo PekBuautos KapTbl), Ha coBepLUeHie KOTopol bbina
npegocTaBneHa ABTOpW3aUMA UM pacyeTbl Mo KoTopoit npoussogsaTcs badkom oT cBoero umeHu B npegenax Octatka no OCI, a Takxe
nogaepxveaemsle CCTEMON OnepaLmuu, He HOCALLME (PUHAHCOBLIN XapakTep, He CBA3aHHble C COCTaBNEHMEM, YOOCTOBEPEHNEM W Nepeaaden
Pacnopsbketnin Knuentos Ha nepesog 3LC.

2.20. Onepauus nononHeHmsa — npegoctaeneHne KnueHtom baHky aeHexHbIX cpeacTs ans yeenuyenus Ocratka no JCIT B npeaenax Jiumuta
Ocratka 3CIT.

2.21. Ocrarok no JCI - pasmep obs3atenscTs baHka nepen KnueHToMm B CyMMe paHee npeaocTaBneHHbIX KNneHTOM AeHEXHbIX CPeacTB, B TOM
yncne yuuTbiBaemblx baHkom Ha Kowwerbke, k koTopomy Gbina BbinylleHa (npresasaHa) Kapra.

2.22. OdepTa — UMeeT 3HaueHue, ykasanHoe B nyHkte 1.1 Ctatbmn 1 OchepThbl.

2.23. TWH-kopA - LndpoBOIN NEPCOHANBHbIN MAEHTUMMKALMOHHDIA HOMEp, Cryxalwmin Ana AyTeHTudmkaumn gepxatens KapTel npu npoeegeHum
Onepaumii ¢ ncnonb3oBaH1eM 3NEKTPOHHOIO 060pyaoBaHNs (baHKkoMaThl, TEpMUHANbI U T.4.).

2.24. TnatexHas Cuctema — MasterCard, Visa, MUP unu nHas nnatexHas cuctema, ykasaHHas KnueHtom B 3asiBke.

2.25. T[peponnayeHHas kapta unu Kapta — amutupoBaHHas baHkom B COOTBETCTBMM C NpaBunamm [natexHoi Cuctembl 1 3akOHOLATENECTBOM
Poccuiickoit ®egepaumn npegonnadeHHas 6aHKoBCKas kapTa Ha MatepuanbHoM Hocutene. [peponnaveHHas kapTa SBMSETCS JNEKTPOHHBIM
CpeLCTBOM nnarexa, UCronb3yeMom Ans ocyllecTtsneHus KnueHtom Onepauuii B cOOTBETCTBUM C [JOrOBOPOM, B TOM YUCIE C MUCMONb30BaHUEM
Kowenbka, a Takke 451 OCyLIECTBNEHNS UHbIX ONepaLuii, NpeaycMOTPEHHbIX cTatben 7 PenepanbHoro 3akoHa ot 27 uoHs 2011 roga Ne 161-03
«O HaumoHanbHoN nnatexHoit cuctemey. Kapta siensietcst nepcormdmumpoBanHeiM 3CIT B pamkax nposogumon oeHTudvkaumm Knuenta.

2.26. Pa3oBbinn CekpeTHblii Maponb - Hanpasnsiemblit baHkom nocpeactBom CMC-coobLieHns Ha ykadaHHbI KnneHToM Homep MoBumbHOro
TenedoHa uvunu BCnnbiBatoLLero ysegomnerus B MobunbHOM NpunoXeHumn criyuaiHbli, YHUKanbHeIn Habop CMMBOMOB, UCNoNb3yeMbli KnneHTom
ana nogreepxaerns 3L, nepenasaemoro Yepe3d MobunbHoe npunoxeHue. [ns NnoATBEPKAEHUS KaXOOro KOHKPETHOro [ BbIChiNaeTcst HOBbIN
Pasosbiit CexpeTHbiin Maponb. CMC-coobLuyeHne wwunu BennblatLee yBeaomneHne cogepxut B cebe Pa3oBbin CekpeTHbl aponb 1 kpaTkyio
uHhopmaumto 06 Onepauyn.

2.27. PekBusutbl Kaptbl — Homep Kaptbl, Cpok okoHvaHus gencteus Kaptel, kog 6e3onacHoctn Kaptel (CVC/CVVISVP2), B 3aBMCMMOCTH OT
MIaTEXHOM CUCTeMbI), hamunus, ums aepxatens Kaptel, ncnonb3yemele KnneHtom npu coeeplueHnm Onepawuil.

2.28. Cawrt BbaHka — odmumanbHbIn canT baHka, pasmeLLeHHbIN B rnobanbHoi ceT MHTEpHET no aneKkTpoHHOMY agpecy: www.cifra-bank.ru.
2.29. Cwucrema - COBOKYMHOCTb MPOrPaMMHO-TEXHUYECKUX CPeACTB baHka, nossonstowwmx KnueHTy ¢ ucnonb3oaHmnem ABOHEHTCKOrO yYCTPOCTBA
nonyyatb 6aHKOBCKME, MHCOPMALMOHHBIE M Opyrne ycryrw, BkMoYas npoBedeHne DaHKOBCKMX Onepaumii Mo mopyyeHuio KnveHta B pamkax
[oroBopa ¢ ncnonb3oBaHneM AyTeHTUGMKALMOHHBIX JaHHbIX WWnu npegocTaenexue uHdopmauum no Joroopy, yepes Cryxby nogaepkki
KITMEHTOB No TenedoHy, nunm nHTepHeT-pecypcy baHka B cetn UHTepHeT, uinnu MobunsHoe npunoxenue (Cifra bank, Lindpa 6aHk), uinnm gpyrve
kaHanbl obcrnyxuBaHWs B WHTEPHET (BKMKOYas SMEKTPOHHYKD MOYTY), W/unmW KaHambl cOTOBOA cBsi3u, BkMyas CMC-cooblueHus, a Takxe
nossonsiowmx KnneHty ¢ ucnonb3oBanne cet VIHTEPHET moamucbiBaTb SNEKTPOHHbIE AOKyMeHTbI. MMpegoctaBnenne Bankom yenyr Cuctembl
OCYLLIECTBIISIETCA MPU YCIOBUW HaNM4Nsl COOTBETCTBYIOLLEN TEXHUYECKON BOSMOXHOCTU.

2.30. Cpok penctBus MpegonnayeHHOW KapTbl — NepUOS BPEMEHU, B TEUEHME KOTOPOro [epxaTtenb KapTbl BpaBe coBepluatb Onepauum ¢
ucnonb3oBaHnem Kaptbl. Cpok gencteus KapTol ykasaH B peksuantax KapTbl.

2.31. Tapudbl — fokymeHT baHka, ycTaHaBnMBaLLMA pasMep W NOPSALOK onnaTthl KOMUCCUMOHHOTO BO3HArpaxaeHus 3a okasaHHble BaHkom
ycnyru, pasmeLeHHbin Ha Caiite BaHka, Ha cTeHaax B ocmcax CTPYKTYpHBIX NoApasaeneHni baxka, a Tawke Ha ouumanbHbIx canTax u B oucax
BaHKOBCKMX MNIaTEXHbIX areHTOB.

2.32. ToBap - ToBap (pabota, ycnyra, pesynbTaT WHTENNeKTyanbHOW AesTenbHOCTH), peanuayemsin TCI (B TOM uucne, MOCPELCTBOM CETH
«MHTEpHETY).

2.33. TCN - TOpProBo-CEpBUCHOE MpeanpusTUe (OpUOMYECKOE NULO WIW MHAWBUAYaNbHBIA MpeanpuHAMaTens), peanusytoulee Tosap W
npuHUMaroLLee B onnaty 3a Tosap KapTy unu Peksusutbl KapTbl.

2.34. IneKTPOHHbIN AOKyMeHT (3M) — LOKyMeHT, ochopmneHHbIN KnneHTom B aneKkTpoHHOM Buae nocne ero Astopusaumu B Kowenske. O[]
MOANUCLIBAETCA aHANOroM coBCTBEHHOPYYHOM nognuck KnueHTa, aBTopcTBO yaocToBepsieTcs PasoebiM CekpeTHbiM Maponem.

2.35. 3[C wunn JneKTPOHHbIE AEHEXHble CPeACTBa — AEHEXHble CPeACTBa, KOTOpble NPeABapuUTENbHO npenocTasneHbl KnueHtom BaHky,
YUWTbIBAKOLLEMY MH(OPMALMIO O pasMepe NPeLoCTaBMNEHHbIX AEHEXHBIX CPeacTB 6e3 OTKPbITUA HaHKOBCKOTO CYETA, ANS UCMOMHEHUS AEHEXHBIX
obs3atensCTB KneHTa nepeq TpeTbUMm NuLamu.



2.36. 9CIM unu AneKTpoHHOE CpeacTBa Nnatexa - CPeACTBO, B ToM Yucne MpeaonnadeHHas kapTa v Kowwenek, v (unu) cnoco6, nossonsioLune
KnueHTy cocTaBnaTb, YAOCTOBEPSTb M NepefaBaTb PacriopsikeHus B Liensx ocyllecTeneHus nepesoga OAC B pamkax MpUMeEHsieMbIX (hopM
BesHannYHbIX PacYeToB C MCONb30BaHNeM MH(OPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOMMIA, 3NEKTPOHHBIX HOCUTemnei MHAopMaLMK, B TOM
umcre MpenonnayeHHoN KapTbl, & TaKkKe UHbIX TEXHUYECKMX YCTPOIICTB.

TepMUHbI 1 ONpefeneHus, He NpeacTaBneHHble MO TEKCTY HACTOSALLEN CTaTbi, HO YKasaHHble C 3arnaBHoii GYKBbI MO TEKCTY HACTOALLE
OdbepTbl, M3noxeHs! B MpaBunax oCyLLECTBNEHNS NepeBofa ANEKTPOHHbIX AEHEXHbIX cpeacTs BaHka.

CTATbA 3. OCHOBHBIE MOJIOXEHUA

3.1.  Odpepra sBnseTCA 0OMLIMANEHBIM AOKyMeHTOM baHka v nybnukyetcs Ha Caiite Batka, VHTepHeT-pecypcax BITA, a Takke pasMeLLaeTcs Ha cTeHgax
B o¢pucax CTPyKTypHbIX noapasaeneHni baHka n odmcax baHKOBCKMX NnaTexHbIX areHToB.

3.2.  CornacHo nyHkTy 3 cTaTbm 438 paxaaHckoro Kopekca Poccuiickon ®epepauun, akuent OdepTsl paBHOCUIIEH 3akmoveHno [loroBopa Ha
YCNoBusX, U3noxeHHbIx B Odepte.

3.3. Moanucanue dmsnyeckum nuuom 3asBneHWs, COCTaBNEHHOro Mo ¢hopme, yTBepkaeHHOW BaHkoM, sBNSAETCA NOMHLIM W
6e3ycnoBHbIM NpuUHATMEM (akuenTom) OdrepThbl 6e3 KakMX-NUG0 UIBATUIA WU OrpaHNyeHmni. [JoroBop CYMTAeTCs 3aKoYeHHbIM CO HS
nomnyveHust baHkoM MOAMMCAHHOTO hM3MYECKUM NULIOM AaHHOrO 3asBneHust U NpefocTaBneHns B baHk (uanyeckum nULOM MOMHOMO Naketa,
3anpatumBaemoro baHkom JokyMEHTOB Ans MoeHTUMKaLMK, nepeyeHb KOTOpbIX onpeaensieTcs baHkom (B TOM Yucne BO BHYTPEHHMX JOKyMEHTax
BaHka) B cooTBETCTBUM C TpeDOBaHMSAMM AECTBYIOLLETO 3aKkoHOAaTENbCTBA Poccuiickon ®eaepaLium, Npu yCrnoBuM OTCYTCTBUS B NPESOCTABNEHHbIX
JOKyMeHTax 1 3asiBneHun kakux-nnbo Hapywenuin TpebosaHui MpaBun ocyLieCTBNEHUs NepeBofa 3MeKTPOHHbIX JeHEXHbIX cpeacTB baHka,
Ycnosuit npegoctaeneHus u ucnonb3osanna JCI, gencTeytollero sakoHogarensctaa Poccuiickoit ®egepaviyn. Bropon aksemnnsap 3assnexns ¢
OTMETKO 0 ero npuHATMM nepepaetcs KnueHty. dusnyeckoe mmuo ¢ MOMEHTa 3akntoveHus [Joroopa craHoButcs KnneHtom BaHka u Bnpase
OCyLLeCTBNATL AencTBus no peructpaummn Kowenbka B Cucteme, coBepLuaTh onepauys ¢ ucronb3osaHnem Kowerbka.

3.4.  KnueHT cornawaetcs ¢ TeM, YTO BHECEHWEe U3MeHeHU u(unu) gononHennin B Ocpepty uimnu Tapudibl, B TOM Yucne yTeepxaeHre baHkom
HoeoW pegakumn OcbepTbl uinnu Tapudos, npoussogutcs no Cornawennio CTOPOH B NOpPsAKe, NPemyCMOTPEHHOM HaCTOSLLMM PasfienioM U B
COOTBETCTBUM C 3aKoHOAATENLCTBOM Poccuickoit ®eaepaLin, U MHULMMpYeTCs baHkom.

BaHk nHopmupyeT (Hanpaenset oepty) KnueHTa 06 nameHeHusx u(1nu) JONONHEHUSX, NNaHUpyeMblx Ans BHeceHus um B OcbepTy uinnm
Tapudbl B TOM uncne ob yreepxaeHun bankom Hoom pegakumn Odeptbl niunm Tapnudos B CPok He MeHee, YeM 3a 5 ([19Tb) kaneHaapHbIX QHeN
[0 BCTYNNEHWS TaKMX M3MEHEHWA (OOMONHEHWA) B CuMy, 3a UCKIHOYEHUEM WU3MEHEHMA, 06YCroBMeHHbIX TpebOBaHUAMM 3aKOHOAATENbCTBA
Poccuiickoit denepaunn, Gonee paHHUiA CPOK BCTYMIIEHMS KOTOPbIX B CUIY ONPeaenisieTcsl HOPMAaTWUBHBIMM M MPaBOBbIMM akTamu Poccuickoin
®egepaummn’ ogHm 13 cnocoboB no BoiGopy baHka:;

- MyTEM HanpaBneHus YBEAOMIIEHNS Ha agpec SMEKTPOHHON NoyThl KnuneHTa, ykasaHHbIN B 3asBneHuu;

- NyTeM HanpaBneHus yBegomreHns yepes Cuctemy;

- nytem HanpaBneHus CMC-coobuieHnss Ha 3apermcTpupoBaHHbIX HOMEp MoGunbHOrO TenedoHa KnmeHTa W/mnM BCMNbIBAKLLETO
yBegomneHns B MobunbHOM NpunoxeHum,

a TaKke — nytem pas3meLLeHus Ha Caite baHka u B OtgeneHusix baka.

KnueHT Bnpase cornacutbes (akUenToBaTh) Ha NPEANOKEHHbIE BaHKOM M3MeHeHUs U(Mnu) LONONHEHNS, NBbIM 13 crneaytoLLMX cnocobos:

- MyTeM HanpaeneHust baHKy NMCbMEHHOrO MOATBEPXAEHNS cornacus (akuenTa) Ha BHocUMble B OdbepTy winmm Tapudibl M3MEHEHMs 1
JonorHeHns (Ha bymaxHoM Hocutene nmbo B hopMe 3MEKTPOHHOTO [OKYMEHTA, HaMpaBMEHHOTO C MCNONb30BaHWEM JNEKTPOHHOrO
KoLuernbkay);

- nyTem coBepweHuss KnueHtom no wucreveHun 5 (MaTu) KaneHgapHbIX OHeA € AaTbl HampaeneHust baHkom odiepTbl OenCTBuiA,
CBUOETENbCTBYHOLLMX O KOHKDETHOM, MH(DOPMUPOBAHHOM 1 CO3HATENBHOM corfiacum KnneHTa ¢ naMeHeHnsMW n(uni) OMOMHEHNIMM, B
YaCTHOCTM: HanpaBneHus B baHk NOATBepKOEHUS NO coenke, HanpaBneHus B baHK 3asBneHns 0 MOAKIYEHUN TOW UM MHOW YCIyT B
pamkax [JoroBopa Ha U3MEHEHHBIX YCMOBWSX, MO0 COBEPLLEHNS UHbIX AENCTBUIA, OBHO3HAYHO CBUAETENLCTBYIOLWMX O cornacun Knnewra
npoJoIkaTh UCnonHeHne [JoroBopa Ha HOBbIX (M3MEHEHHBIX) YCIOBUSIX.

[oroBop n/mnm Tapudbl CUMTaKOTCS M3MEHEHHBIMM MO cornaveHnio CTOPOH C MOMEeHTa coBepLLeHst KNMeHTOM BbiLLieyka3aHHbIX AENCT BUN
M0 UCTEYEHMM CPOKa, YKa3aHHOTO B HACTOSILLEM MYHKTE.

B cnyyae Hecornacus KnuenTa ¢ uamereHvem [loroopa u(vunm) TapuchoB, B TOM Y1CTE C U3MEHEHUSMM U(MK) JOMONHEHUMM B HACTOSLLYHO
Odpepty, KnueHT MeeT npaBo pacToprHyTb [JOroBop, MMCbMEHHO MyTeM nogadu 3asiBneHus no ¢opme, ycTaHoBneHHoW baHkom. B crnyyae
HenonyyeHuss baHkoM [0 BCTynneHws B Cuny HOBbIX YcroBui [loroopa, u(unw) Tapudos, B TOM YMCTe U3MEHEHWIA W(1MK) OOMOMHEHWNA B
HacToswylo OdepTy, MMCBEMEHHOTO YBEAOMITEHMS O pacTopxeHumn [loroopa, baHk cuMTaeT ato BbipaxeHueM cornacust KnneHTa ¢ ameHeHusimm
ycnosuid [lorosopa w(unu) Tapnudos, B TOM YKCTIE C U3MEHEHUSIMM U(MNW) JONONHEHUSIMM B HacTosiwyto OdbepTy.

3.5. B cnyyae ecnn ykasaHHble B HACTOSILLEM MYHKTE W3MEHEHMS CBA3aHbI C BBEAEHWEM HOBbIX NPOAYKTOB U/munu ycnyr baHka, ynydiueHnem
yCroBuiA npegocTaBnelns KnveHtam [OeNACTBYIOWMX MPOAYKTOB M ycnyr bBaHka, wwnm uameHeHwWn, o6yCroBneHHbIX TpebGoBaHUsAMM
3akoHogaTtenbcTBa Poccuiickon ®egepatym, 6onee paHHUA CPOK BCTYMIEHUS KOTOPbIX B CUITY ONPEAensieTcst HOPMaTMBHBLIMW W NPaBOBbIMYW aKTaMi
Poccuinckoit ®enepaLynm, TO ykasaHHbI BbiLE CPOK (5 kaneHaapHbIX AHEl) CokpallaeTcs Ao 1 kaneHgapHoro aHs.

3.6. Jlobble nameHenus n gononHenust B OcdepTy m(nnn) Tapudbl, B TOM uyucne yTeepxaeHHas bankom Hosasi pepakums OcbepTbl u/mnu
Tapucos ¢ aaTbl BCTYMIEHUS UX B CUMTY PABHO PacpOCTPAHSAOTCS HA BCEX ML, MpucoeamnHmBLumxcst K OdepTe, B TOM YNCTE MPUCOEANHMBLLMXCA
k OcbepTe, paHee faTbl BCTYMIEHUS U3MEHEHMI B Cuy (B cryyae akuenTa odepTbl baHka).

3.7. B nopsgke, ycTaHOBNEHHOM 3akoHoAATeNbCTBOM Poccuiickoi Pegepauun, baHk 06513yeTcs coxpaHsTh TalHy MHGOPMALK, NOMYYEHHON OT
KnneHTa, cBsizaHHOM ¢ NpuobpeTeHneM 1 ucnonb3oBaHneM umu MpegonnadeHHsx kapT (ocyllecTBreHnem onepauuii ¢ OLC), ocylLecTBNEHNEM
onepawuui ¢ ucnonb3oBaHem KoLenskos.

3.8.  KrmeHT 0bs3yetcs He ucnonb3oBaTh Koluenek B NpoTMBONPaBHbIX LIENSX.

B TOM uyncne peLueHnsiM1 OpraHoB rocyaapcTBeHHON BnacTu Poccuiickon defepalii, OpraHoB BamtoTHOTO perynuposaHus, B Tom uucne baHka Poccuu, B cnyyae npuMeHeHns Ha
Tepputopum Poccuiickon ®eaepaumm cnelmanbHbIX MEp 3KOHOMUYECKOTO XapakTepa no obecneveHnto (vHaHCoBOM cTabunbHocT Poccum.
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3.9. O6paboTka nepcoHanbHbIX AaHHbIX KnneHta ocylwiecTBnsieTcs cornacHo TpeboBaHusM 3akoHoaaTenbctea Poccuiickon Pegepauun w
perynupyetcs MonuTikoin koHdmaeHymansHoctn 000 «POUH bank», pasmelueHHol Ha Caiite baHka B nogpasaene 3awyra npas notpedutenei
(huHaHCOBbIX yenyr pasgena PackpbiTe MHdopMaLmm.

3.9.1. B cnyyae, ecnu B COOTBETCTBUN C AECTBYIOLMM 3aKOHOAATENbCTBOM nonyyeHune baHkom cornacus Ha 06paboTKy nepcoHanbHbIX AaHHbIX
KnueHTa, Ha nepegayy cBedeHuiA, COCTaBNSOLLMX BaHKOBCKYHO TalHy, ABnsieTcs 06s13aTenbHbIM, Takas 0BpaboTka nepcoHanbHbIX AaHHbIX KnuexTa,
nepefava CBeEHWI, COCTaBNAOLLMX HAHKOBCKYIO TalHy, OCYLLECTBMISIETCS NPU HANNYUM COOTBETCTBYIOLLErO COrnacusi, AaHHOrO Npu COBEpLUEHM
akuenTa Hactoswen OcdepTsl, B TOM uncne Yepes Cuctemy, nubo nomy4eHHOro HbIM CocoBoMm.

3.9.2. [lpu Hannumm ykaszaHHOrO Bbllle cornacus KnueHta nHcopmaums, oTHocALwascs K KnueHTy, Bknovas: amunmo, uMs, 0T4eCTBO; AaHHbIe
[OKyMEHTa, yOCTOBEPSIOLLErO NUYHOCTb; O, MECsLL, YMCIIO M MECTO poxaeHus; doTorpadmueckoe usobpaxeHue nacnopta, dotorpacuyeckoe
n3obpaxeHue Knuexta (cendm), rpaxaaHcTBo, agpec pernctpaumun (MecTa XuTenbCTBa), CeMenHoe, CoLManbHOe, MMYLLECTBEHHOE MOMOXEHNE,
obpasoBaHue, npodeccusi, AOXOabl, CBELEHUS O eXEMeCAYHbIX pacxofax M O coBepllaemblx [epxartenem kapTbl ¢ ucnonb3oBaHuem JOCIT
Onepauusax u apyrue cBedeHWs, NpefocTaBneHHble KnueHToMm ans 3aknioveHns [Jorosopa wnu B nepuog ero OercTBUs, COAepxalluecs B
3asIBMEHNsX, NUCbMaX, CornaLLeHnsIX 1 MHbIX JOKYMEHTaX, NPefoCTaBnsioTCa B Lensx:

- NpuHATMS BaHKOM peLleHnst 0 BO3MOXHOCTH 3akmnioyeHus ¢ KnueHTtom [lorosopa;

- 3aKMKYeHMs U ucnonHeHns [loroBopa, a Takke peanu3auuu BbiTEKAKLWMX U3 3akmtoveHHoro [loroBopa, npas v 00s13aHHOCTEN, B TOM
yucne B Lensx npegoctaenenns MpegonnayeHHom kapTbl M NEePEeBOSOB 3NEKTPOHHBIX AEHEXHDBIX CPEACTB;

- peanusauuu (MCnonHeHUs!) NpeayCcMOTPEHHbIX 3akoHogaTenbcTBoM Poccuitckoin depepauymm npas (06s3aHHOCTeN) BaHka, B TOM yucne
B Liensix ocyLUecTBneHns baHkom dhyHKLMIA, BO3NOXEHHbIX Ha 6aHKu 3akoHoaaTensCTBoM Poccuiickoit depepavmu;

- B LiensiX OCYLLECTBNEHNS NEPEBOLOB SNEKTPOHHbIX JEHEXHbIX CPELCTB C UCTOMNb30BaHNeM CucTeMbl BbICTPbIX NaTexe;

- HanpaBneHus HOBOCTHO, CNPaBOYHOM MHGOpMaLMK, MHdopMaLmn 06 ycryrax (MHAMBMAYanbHbIX NpeanoxeHnsix) baHka u napTHepos
BaHka, W WHOM WHopMaLmMK, MMetoLen oTHOWeEHWe K KnueHTy (B criyyae npepocTaBneHus KnueHToMm OTAEenbHOro cornacust Ha
nonyyeHue Takon MHdopmaLmm);

- YNyYLWeHUs KITMEHTCKOrO OMbiTa, kayecTa 0bcnyxmBaHus baHkom, opraHusaLmm ynyyileHnst nporpaMmMHoro obecneyeHuns;

- B WHbIX LENsX, ykasaHHbIX B COrnacum Ha obpaboTky nepcoHanbHbIX AaHHbIX.
3.9.3. Tlop obpaborkon nepcoHanbHbIX AaHHbIX NOHUMaeTCs cOop, 3anuch, CUCTEMATU3ALS, HAKOMNEHWE, XpaHeHue, YTouHeHe (06GHoBNEHMe,
W3MEHeHWe), MCNonb3oBaHWe, nepedava, B TOM uWUCMe TpaHCrpaHuyHas nepegada (mpepoctasneHue, goctyn (6e3  pacnpocTpaHeHus),
6J'IOKI/IpOBaHI/Ie, yaoaneHue U YHUYTOXeHne nepCcoHarnbHbIX AaHHbIX Cy6'beKTa NepcoHarbHbIX AaHHbIX.
3.9.4. Cornacue Ha 0bpaboTKy NepcoHanbHbIX AaHHbIX KnveHTa aencTByeT ¢ aathl 3aknoueHus [loroBopa u 3anonHeHust Yek-bokca o cornacum
Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
3.9.5. Henpencrasnexne KnueHtom cornacust Ha 06paboTky nepcoHanbHbIX AaHHbIX (eCiM ero nonyveHue baHkom sBnsieTcs 06s3aTenbHbIM B
COOTBETCTBIW C 3aKOHOAATENCTBOM Poccuiickon Geaepalinmn) MOXET NOBMeYb HEBO3MOXHOCTb CO CTOPOHbI baHka okasbiBaTb KNUEHTY Ty Uin UHYt0
yCnyry u UCnonHsTb 06s3aTenbCTBa No 3akmntoyYeHHoMyY ¢ baHkom [loroBopy.
3.9.6. Cornacue Ha 06paboTKy MepcoHanbHbIX AaHHBIX MOXET ObiTb OTO3BAHO TONMBKO HA OCHOBAHWM MWUCbMEHHOTO 3asBneHns KnueHta B
npon3BonbHON dopme. B cnyyae oT3biBa cornacust Ha 06paboTky nepcoHarnbHbIX AaHHbIX BaHk BnpaBe npogomknte 06paboTky NepcoHanbHbIX
AaHHbIX 6e3 cornacus B cry4asix, yCTaHOBMEHHbIX 3aKoHo4aTenbCTBOM Poccuiickon Geaepauum, B 06beme 1 Cpoku, 0ByCroBneHHbIE YkasaHHbIMM
BbILLE Lensmiu.
3.9.7. TepcoHanbHble AaHHbIE XpaHsTes B baHke [0 LOCTKEHWS YKa3aHHbIX BbilLe Lienen 06paboTky nepcoHanbHbIX AaHHbIX, MOCE AOCTUKEHNS
BaHkom uenen o6paboTkM nepcoHanbHbIX [JaHHbIX NMEPCOHanbHble AaHHble XpaHaTcs B bBaHke B TeuyeHWe Cpoka XpaHEeHWs LOKYMEHTOB
(MHbopmaLmK), NpesycMOTPEHHOrO 3aKOHO4ATENbLCTBOM Poccuiickon Geaepauum.
3.9.8. [pekpaLieHve [loroBopa He NpekpaLyaeT AeicTauns, AaHHoro KnmeHtom cornacus Ha 06paboTky NepcoHanbHbIX AaHHbIX.
3.10. [enctsytowas pegakums Odeptbl, Mamsitka baHka Poccun «O6 anekTpoHHbIX AeHeXHbIX cpeacTBax» ([punoxerne K MHGOPMaLMOHHOMY
nucemy Banka Poccum ot 26.10.2021 N WNH-04-45/84), Tapudel, a Tarke lMpasuna oCyLeCTBAEHNS NEPEBOAA SMEKTPOHHBIX AEHEXHBIX CPEACTB
Banka pasmeLyeHbl Ha Caitte baHka v B 06s13aTENEHOM NOPSAKE NpeasiaralTcs 4718 03HaKOMeHus KnneHTy JO MOMEHTa COBEpLUEHMS akuenTa
ycnosuit OcpepTbl. [lo coseplienns akuenta OdbepTol KnveHT nogrBepkgaeT, YTO OH MOMHOCTBK O3HakomreH ¢ ycrousmu OdepTsl u
MOMNOXEHMAMMN yKa3aHHbIX BblLLE JOKYMEHTOB BaHka, B 4acTHOCTH, C ycnoBusmu ucnonb3osanus OCI, ¢ dopmoin n cnocobamu yBeOOMITEHMIA O
COBEpLUEHNM Kax oM onepaumm ¢ ncnonbaoBanmeM JCI1, ¢ orpaHnyeHusMm cnocoboB U MECT ee MCNONMb30BaHNS, C MOCAEACTBUSAMM UCMONb30BaHMS
OCI Bes cornacus KnneHTa, a Takke criyvasix NOBbILEHHOMO prcka ucnonb3osaHus JCI.
3.11. Mogteepxpas (akuentys) Ocpepty KnmeHT noaTBepxgaeT, yto eMmy Obia mpegocTaBneHa WHGOPMALMsS O HaUMEHOBAHUM W MECTe
HaxoxaeHns baHka, a Takke 0 HOMepe ero NMLEH3M Ha ocyLLecTBReHne BaHKOBCKUX onepaumii; 06 ycnosusx ucnonb3oanus JCIT; o cnocobax u
MecTax OCyLLEeCTBIEHNS NEPEBOLOB AEHEXHBIX CPEACTB; O cnocobax U MecTax NpefocTaBneHns AeHeXHbIX CPeAcTB baHky; 0 pasmepe v nopsigke
B3uMaHWs baHkom BO3HarpaxaeHus B Cryqae ero BaumaHms; 0 criocobax nogayuun NpeTeH3ni 1 3asBNEHNA 1 NOPSAKE UX PACCMOTPEHMS, BKIHOYas
WHOPMaLWI0 41s cBsi3n ¢ baHkom, B TOM uncnie yeegomnenuin 06 ncnonb3osaHum JCIT 6e3 cornacus Knuexta; 0 dhopmax 1 cnocobax yBegomneHni
0 COBEpLUEHNM Kaxaom onepaumm ¢ ucnonbaosaHmnem ICIT; 06 orpaHnyeHmnsx cnocobos u mecT ucnonbaosanms CI; o nocneacteusx ytpatsl ACI
u (nnm) ncnonb3soBanmus OCI Bes cornacus KnnewTa, a Takke cryyasx noBbILEHHOMO pucka ucnonb3osanus JCT.
3.12. bBaHk umeet npaBo (Mpu HamMuuKM OTAEnNbHOro cornacust KnnewTa) Ha HanpaBneHne peknambl, HOBOCTHOM, CMIPaBOMHOM MHEOpMaLmu,
UHopMaLmm 06 ycnyrax (MHAMBULYaNbHbIX NPeanoxeHusx) baHka u napTHepoB, yka3aHHbIX B lepeyHe NapTHEPOB, B TOM YnCTe MHGOpMaLmM 0
npucoeauHeHnn KnmeHTa K nporpammam nosinbHOCTY (BOHYCHBIM MporpamMmManm), a Takke K npasiiam nporpaMm nosinsHOCTY (6OHYCHBIM MporpaMm),
O MpOBEAEHWM aKUMIA B pamkax Nporpamm nosinbHOCTM (DOHYCHbIX MPOrpamMM) M WHOWM MHGOPMALMK, UMEKLEA OTHoLeHne K KnmeHTy,
pacnpocTpaHseMon MO CETAM 3MeKTPOCBA3M (B TOM 4MCTie MOCPEACTBOM MCMOMb30BaHWUS TenedOHHOW, (DaKCUMMUIBHOW, MOABYKHON
pagmoTenedOHHON CBA3M), B T.4. Ha MOOMIbHBIN HOMEP TenedoHa M MO SMEKTPOHHONA MoYTe, B T.M. MPU COBEPLUEHUN aKLENTa B NOPSAKE,
npegycmotpenHom n. 3.3. OcpepTsl, Ha 06paboTky BaHkom 1 napTHepamu, ykasaHHbIMK B [lepeyHe NapTHEPOB, NEPCOHarbHbIX AaHHbIX KnueHTa
(MOOMMBHBIA HOMEp TeNedoHa M 3NEKTPOHHON NOYTHI) B Liensx npogskeHust KnueHTy ycnyr BaHka u WHbIX OpraHu3auuin, B TOM Yuche nyTem
OCYLLIECTBIEHMS NPAMbIX KOHTAKTOB C KNMEHTOM C MOMOLLBI0 CPELCTB CBSI3M, YKa3aHHbIX BhbiLLe.
3.13. baHk BnpaBe ocTaHOBUTL 0bCnyxmMBaHWe KnneHTa B COOTBETCTBUM C TpebOoBaHUAMM 3akoHOAATENbCTBa Poccuiickon ®efepaumn, a Takke
OcbepTbl 1 ApyrUX NONoXeHUn [Jorosopa.



3.14. B cnyyae Hecornacus Unu HemoHUManus ycrosuin Hactosweit OdepTbl BaHk npeanaraet KnueHTy oTkasatbest 0T akuenta Odeptbl u
ucnonb3oBaHus Kowwenbka s COBEPLUEHMS AECTBMIA, NpesyCMOTPEHHbIX HacTosiwen OdepToi.

3.15.  Knwent, akuentys Ochepty, nopyyaet baxky, a baHk npuHuMaeT Ha cebs 0bsi3aTenbCcTBa OkasaTh yenyru no npepoctaeneHnto Knnexty OCM
(Kowenek), ero obcnyxusanuio 1 nposegeHnto Onepauui ¢ ucnonb3osaHuemM Kollenbka. 3a okazaHue ycrnyr baHk B3uMaeT BO3HarpaxaeHve B
COOTBETCTBUW C AencTByIoWmMMM Tapudamu. BosHarpaxaeHue BaumaeTcs baHKoM 13 ieHeXHbIX CPeacCTB, NpefocTaBnerHsIx baHky nocpencTsom
ymeHblueHns octatka O[IC (ymeHblueHus pa3mepa obsizaTenscTs baHka nepea Knuentom). BosHarpaxaeHne ynnaumsaetcst KnueHTom cBepx
cymmbl nepeBoga JC B MOMEHT coBepLueHus Onepavym.

3.16.  BITA (B cryyae ero npueneyeHus) Bnpase BauMaThb C KneHTOB BO3HarpaxaeHue, ecnum ato npedycMOTPEHO AOroBOPOM ¢ BaHkoM.

3.17. B cnyyae Hecornacus unu HenoHumanmus ycnosuit Ocpepthl Bank npegnaraet KnueHty oTkasatbes OT akuenTta OdepTsbl M UCNONb30BaHMS
OCIT ans coepLUeHns AeiCTBUI, NpesycMOTPEHHbIX HacToswen OdepToi.

3.18. MpuHumas ycnosus (akuentom) OcrepTbl, KnneHT:

() yBeOMITIEH O TOM, YTO 3MEKTPOHHbIE AEHEXHbIE CPEACTBA HE MOANEeXaT CTPAX0OBaHMI0 Ha OCHOBaHWM NYHKTa 5 YacTu 2 cTatbi 5 GedepanbHoro
3akoHa ot 23.12.2003 N 177-03 «O cTpaxoBaHuy BKagoB dmanyeckux nuL B 6aHkax Poccuiickon ®epepauumy;

(6) npenocTaensieT cBoe cornacve baHky Ha nony4yeHue ot baHka CMC-coobLueHmin Ha yka3aHHbI KnneHToM HoMep MoBunbHOro TenedoHa wn/unm
BCMMbIBatOLLEro yBenomneHus B MobunbHoM npunoxeHun. KnueHT cornaceH ¢ Tem, Yto baHk He HeceT OTBETCTBEHHOCTM 3a yiepD, yobITku,
pacxofbl, @ TakKe WHbIE HEraTMBHbIE NOCNEACTBUS, KOTOPbIE MOTYT BO3HUKHYTb B Cryyae, ecnu nHdopmaums B CMC-coobLueHunn, HanpaBneHHast
BaHkoM Ha 3apervcTpupoBaHHbIN HOMEP MOBMMBHOMO TenedoHa M/mnK BCNNbIBaIOLLErO yBeaoMIeHUS B MOGUNBHOM NpUMOXEHUW, CTaHET 3BECTHA
TpPEeTbUM NuLaM;

(B) npegocTaBnset baHky Ha cpok AencTeus [loroBopa pacnopsikeHue M NpaBo (3apaHee AaHHbIN akLenT) Ha cnucaHue (ymeHblueHre OcTartka no
OCIT) BosHarpaxgaeHus, nonaratoLierocs baHky B CooTBeTCTBUM C Tapudamu;

(r) ysemomneH o ToM, 4To ycnosus Hactoswwern Odeptsl, Tapudos, Mpasun oCyLIECTBNEHUS NEPEBOAA SNEKTPOHHBIX AEHEXHBIX CPeacTB baHka
pa3smelLeHbl Ha CaiiTe banka no agpecy: www.cifra-bank.ru.

3.19. BaHk He npenocTaBnseT KnueHTy feHexHble cpeactea ana yeenuienust Octatka no 3CI v He oCyLLeCTBASET HAaYUCEHNE NPOLEHTOB Ha
Ocratok no OCI.

3.20. onoxeHus Hactosiwen OcpepTbl obs3aTenbHbl Ans ucnonHeHns Knwvextom u baHkom. B uactw, He yperynuposaHon OcbepToi,
[oroBopom, okasaHue ycnyr baHkom perynupyetcs BHYTPEHHUMW JOKyMeHTamu Badka, lMpaBunamu OCyLIECTBREHWUS NepeBofa 3NMEeKTPOHHbIX
JEHEeXHbIX cpeacTs baHka u Hopmamu AENCTBYIOLLEr0 3akoHoaaTenbcTBa Poccuinckon deaepatymm.

3.21. KnueHT, npuHnmas ycnoeus Hactoswen OdepTbl NOATBEPXKAAET, YTO O3HAKOMIIEH O CMy4asX MOBLILLEHHOMO pUCKa MCMONb30BaHUS
3MEKTPOHHOMO CPEACTBA MnaTexa, B TOM YUCME, HO HE WCKMKYas: C PUCKOM (PUHAHCOBbLIX MOTEpb; C PUCKOM AyOnMpOBaHWS TEXHUYECKOrO
YCTPOWCTBA; C PUCKOM M3MEHEHUS COOBLLIEHWIA; C PUCKOM yTpaTbl (Kpaxkn) KOOOB LOCTYNa naponen; ¢ pUckoM OTkasa B MPOBEAEHWW Onepauui; ¢
PUCKOM  KOHCDIMKTHBbIX CUTYaLMin BHe cepbl KOHTpons baHka; ¢ puckom cnncanus cpeacTs ¢ Kowenbka B cnyyae, nepefayn KogoB focTyna u
naponen gpyromy nuuy; C pUCKOM Mcnonb3oBaHns Kowwenbka TpeTbumm nuuamu, 6es3 paspeluenns KnueHta; ¢ puckom nepexsara uHdopmaLmmn
TPETbUMM NWLIaMK B KaHarax CB3W BO BPEMS X MCMONMb30BaHWS O Kogax JOCTyna M naponsix, ceefeHuin o KnueHte, CBEAEHNA O MPOBEAEHHbIX
onepauusix, CBEAEHWUIA 0 NoNyYaTensax nnaTexa, a Takke UHbIX CBeaeHNN o KnueHte.

CTATbA 4. NOPAAOK NPEAOCTABJIEHUA U UCNONb30BAHUA ANEKTPOHHOI O KOLLEJIbKA

41.  [nsanonyyenmns SCI, dmanveckoe nuuo obpawaetcs B BaHk unu k BITA (npy ero npueneyeHnn). Lns nonyyeHns npaea 1cnonb3oBaHis Kolwenbka
KnneHty Heobxogmmo ocyllecTBuTb peructpauuto Kowenbka (nocne 3anonHeHns v noanucaHus 3asiBiieHus, U npu YCnoBuW NpesocTaBneHus
MOJSIHOro naketa AokymeHToB ans MaeHTudmkaumm Knuenta). Mpu atom, BaHk Bnpaee oTkasaTb B npepoctaeneHnn Kowenbka B cryvasx,
npeaycMOTPEHHbIX 3aKoHOAaTeNnbCTBOM Poccuiickoin ®enepauun, a Takke B MHbIX Cryyasix no yemotperuto banka wnu BIA. WHdopmaums,
npegoctaensemas KnveHtom u KnueHty npu peructpauum Kowenbka, SBNseTcst KOHUAEHUManbHOM, n KNueHT HeceT OTBETCTBEHHOCTb 3a ee
COXPaHHOCTb ¥ NpegocTaBneHne TpeTbM nuuam. baxk, a Takke ero admnmpoBaHHble nuUa, He HECYT OTBETCTBEHHOCTU 3a Kakue-nnbo yBbITkn
KrnueHTa, BO3HUKLLME B pe3ynbTate packpbiTus KnneHTom Takoi uHcopmMaLmm.
4.2. o pesynbratam peructpauum KowuenbKy NpucBanBaeTcs yHUKarnbHas yqeTHas 3anice.
4.3. C ucnonb3oBaHnem Kowenbka gonyckaetcs cosepiieHne Onepaumii no nepesogy SC ¢ yyetom flummuta n Niumurta Octatka IC.
Pacnopsixenne KnuenTa Ha ocywecTtsneHne Onepaumii ¢ ucnons3oBaHnem Kowwenbka MOXET ObiTb CHOPMUPOBAHO, YAOCTOBEPEHO U nepegaHo
BaHky ogHUM 13 criefyioLLmx cnocoboB:
(a) yepes Canrt baHka;
(6) yepes MobunbHOe NpUNOXEHNE;
(B) MHBIMKM cnocobamu, HENpOTHUBOpeYaLLMMK 3akoHogaTenscTBy Poccuickoit ®eaepaumm, yenosusm OdbepTl, [oroBopa.
C wucnonb3oBaHnem Kowenbka KnueHT BnpaBe Hanpaenste B baxk B Buae Of 3asBneHws, yBeLOMIEHWS, NMPedyCMOTPEHHbIE HACTOSLMM
[loroBopom, a Taioke MHbIE 3asiBMEHNS U JOKYMEHTbI, B TOM YMCIE C LIEMbIO 3aKTOYeHUs COEeNOK/A0roBopoB ¢ baHkoM, B 4acTHOCTW 3asiBEHME O
MPUCOEOMHEHUN K YCIIOBUAIM YHUBEPCANBbHOTO 6aHKoBCKOro obcmyxmBaHus cnsmdeckux nuy B 000 «OPUH BaHk», 3asiBneHre Ha odopmneHne
BaHKOBCKMX MPOAYKTOB M T.N. (MpW Hanmnumm Heobxoaumblx wabnoHos B Cucteme). Mpn aTom CTOPOHBI NPULLAKM K COrMacuio 0 TOM, YTO Takue
LOKYMEHTbI MOAMMCLIBAIOTCA aHaANoroM COOCTBEHHOPYYHOW mognucu KnueHTa v npusHalTcst ONEKTPOHHbIMU [AOKYMEHTaMW, PaBHO3HAYHBIMM
BOKYMEHTaM Ha OyMakHOM HOcUTENe, NOANMCaHHLIM CODCTBEHHOPYYHOM Noanuckio KnneHTa, u cryxat [oKa3aTenbCTBOM B Cyfe.
4.4.  Wcnonb3sosaHue ACI nuLOM, He SBNSOWMMCS KMEHTOM, 3anpeLLeHo.
45. bank ocywectenser Onepauum ¢ mcnonb3oBaHveM Kowenbka ¢ yd4eTom TpeboBaHWi 3akoHogarensctea Poccuiickon ®epepaumm o6
3MUCCUN NNATEXHBIX KapT W 00 onepauusix, COBEPLUAEMbIX C MX WCMOMNb30BaHWEM, B TOM YMCIE BarllOTHOTO 3aKoHOAaTenbcTBa POCCHICKON
®epnepauym, [orosopa, [NpaBun 0CyLLECTBNEHNS NEPEBOAA SNEKTPOHHBIX JEHEXHBIX CPeLCTB baHka.
4.6. Wcnonb3oBaHne Kowenbka KnueHTOM OCYLLECTBMSETCA 3a CYET OCTaTKa SNEKTPOHHbIX JEHEeXHbIX CpefcTB B BamoTe Poccuiickon
®enepayymm v B nHocTpaHHoi BanioTe (gonnapax CLUA, eBpo).

Mpw oTnnumm BantoTsl Onepauyv no Koweneky ot Bantotsl OcTatka no Kowenbky cymma Onepauuv no Kowuenbky KOHBEPTVPYETCS B BANKOTY
Ocrtatka no Kowenbky cnegytowum obpasom:
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BaHk ocywwectensieT koHBepcuo B BantoTy Octatka no Kowenbky no BHyTpeHHEMY Kypcy baHka Ha gaty u Bpemsi npoBegenust baHkom
BHYTpeHHMX pacyeToB no Onepauum no Kowenbky. Ecnn Onepaumst no Kowwenbky coBepluaeTcs B BanoTe OTIMYHOM OT Bantotel OcTatka no
Kowenbky BaHk BnpaBe BauMaTtb KOMUCCHIO 3a COBEpLLEHMe Takoro poaa Onepauuit no Kowenbky cornacHo Tapudam, SeACTBYIOWMM Ha MOMEHT
npoBeaeHus Onepauiv no Kowuensky.

4.7.  CosepleHnune Onepauum c ucnonb3oBaHmeM Kowwenbka nogreepkaaetcs baHkom nytem Hanpasnenust KnueHTy cootBeTcTBytowero CMC-
co00LeHMS Ha Ykas3aHHbIA KnveHToM Homep MoBUMbHOMO TenedoHa M(unn) BCMMbIBAKOLLETO yBeLOMIeHUs: B MOBUMBLHOM NpunoxeHun 1 (1nn)
HanpaBneHWs yBeAOMNEHUS Ha YKa3aHHbIN KNUeHTOM afpec 3NeKTPOHHOM NoYThI.
4.8. BaHk umeeT npaBo oTkasaTb KnueHTy B coBeplieHun Onepauun B Criydae TEXHWYECKOM HEBO3MOXHOCTM coeplleHus Onepauumn c
ucnonb3oBaHWeM Koluenbka, B criyyae npesbilleHus [lumuta, B cnyyvae HegoctatodHocT O[C Ans ocylwecTBneHus pacyetos no Onepauuu, a
TaKkke B MHbIX Cryyastx, NpeLyCMOTPEHHbIX AENCTBYIOLWMM 3akoHoaaTeNbCTBOM Poccuiickoi ®epgepatim n [JoroBopoM.
4.9. B cnyyae odopmneHus KnueHToM 3asiBneHus Ha 0T3blB NepeBOAa, B Criyuae Hannuus Takon BOSMOXHOCTW y BaHka, Bo3BpaT AEHEXHbIX
CPEACTB NPOM3BOAUTCS MO YkasaHHbIM KnneHTom B 3asiBNEHWN peKBU3UTaM (MOXET B3UMATbCSA AONONHUTENbHAs nnata cornacHo Tapudam).
4.10. [ononHutenbHoe npefocTaBneHue AeHexHblx cpeacts baHky ans yeennyenus Octatka no ICI MOXKET OCyLLECTBNATLCS B Npeaenax
Jumura Ocratka SCI.
4.11. MakcmanbHble cymmbl Onepauuii He JOMKHbI NpeBbiwath JIMMuTa, ycTaHoBneHHble baHkoM B COOTBETCTBUW C 3aKOHOAATENbCTBOM
Poccuitckon ®egepavinm.
412. [nsa coeepweHus Onepauuit B cetu VHTepHeT ¢ ucnonb3oBaHuem KapTbl ucnonb3yotcs Peksusutol kapTbl. Beog MWH-koga ans
AyTteHTudmkaumm KnveHta npu coepLueHun onnatbl B ceTh WHTepHeT KapTol He ponyckaetcs. pu coBeplueHn KnueHTom nokynok B CeTw
WHTepHeT BaHk HanpaensieT KnueHty Ha Homep MoBUnbHOMO TenedioHa CMC-CoobLLEHMe C KOROM aKTMBaLMM (YHUKanbHas NOCNenoBaTenbHOCTb
CMMBOIIOB), KOTOPbI HeOBX0oAMM Anst ABTOPM3aLW AAHHOI MOKYMKM. BaHK He HECET OTBETCTBEHHOCTM 3a UCMONL30BaHWE KOAA akTUBALMM TPETLUMI
nMuamu, KOTOpoe CTarno BO3MOXHO B pedynbTate nepefayn KnmeHTom TpeTbM nuuaM MobumnbHOTo TenedioHa, KoTopbli 6bin ykasaH KnneHTom
npu Aktusauun KapTbi.
4.13. BaHK He HeCET OTBETCTBEHHOCTY 3a YObITKM, OTKa3 B 06CNY)XMBaHMM C UCMONb30BaH1eM KapTbl, MHbIE BO3MOXHbIE HEraTHUBHbIE NOCHEACTBUS,
BO3HUMKLIME Y KnneHTa B cnyyasx:

- KnmeHT He cmor BepHo BBecTM MH-Kkop;

- KnueHT He cMmor npeabsaBUTb OKYMEHT, YAO0CTOBEPSIOLLMIA €70 NMYHOCTb, Npy onnate Kaptoi B TCI (ecnu npumeHnmo).

- Ytepulkpaxu MobuneHoro yctpoicTBa KnueHTa u nocnegytowiero coseplieHus Onepauui, ecrv KnueHt 3abnaroBpeMeHHO He

3abnokuposan 3CI1.

4.14. BaHk oTKasbiBaeT B ABTOpM3aLuN:
npw HegocTatouHocTn Octatka no ACI Ha MOMEHT Takon ABTOpU3aLmK;

- €Cnu B pesynbTate coepLueHuns Onepauum npon3onaeT eamHoBpemeHHoe npesbienue flumuta Octatka ICIT;

- ecnm B baHK He nocTynun AOKYMEHT, Heobxoaumbld ans npoeefeHns Onepauun cornacHo TpeboBaHWAM OEiCTBYOLLErO
3akoHogatenbcTBa Poccuinckon ®epepaumm, mbo pacnopsbkerne KnveHta opopmneHo unm nepeaaHo ¢ HapyLlieHuem TpeboBaHuii
[Horoeopa;

- ecnm Onepauws, NpoBOAVWMAas Ha OCHOBaHWM pacnopsikeHnst KnmeHTa, npoTMBOpeuMT TpeboBaHMAM [OeiCTBYHOLLEro
3akoHogaTenbcTBa Poccuitckon ®epepaunn2, yenosuam [oroeopa;

- ecnm npaea Knuenta no pacnopsikenunio SC Ha Kapte orpaHuyeHbl B Mopsake U cryyasx, NpeayCMOTPEHHbIX LeACTBYOLM
3akoHogaTtenbcTBoM Poccuiickon ®enepauu unu JoroBopom;

- eCnM Ha cTopoHe baHka yemaTpuBatoTCs NpuaHaki COBEPLUEHIS OnepaLmi, He CaHKLMOHMPOBAHHBIX KIMEHTOM.

CTATbA 5. NPABA U OBA3AHHOCTWU CTOPOH

5.1. B gononHeHue K kakuM-nnbo obsizaHHocTam Kninenta, ykasaHHbiM B OcbepTe, KnneHT 06s3aH:

(a) npepocTaBuUTb baHKy AOCTOBEPHbIE MAEHTU(MKALMOHHBIE AAHHbIE, @ TAKKE CBEAEHUS O HanU4MW (B cryyae Hanuums) y Knuenta nioboro u3
CTaTyCoB, MPeAyCMOTPEHHbIX MYHKTOM 1 yactu 1 ctatbn 7.3 ®egepanbHoro 3akoHa ot 07 asrycta 2001 roga Ne115-03 «O npotveogencTaum
nerann3auum (OTMbIBaHMIO) AOXOA0B, NOMYYEHHbIX MPECTYNHbIM MYTEM, U (MHAHCUPOBaHIO TEPPOPU3MAY;

(6) npegocTaBuTb BaHKy AOCTOBEPHBIE 1 AKTYarbHbIE KOHTAKTHbIE AaHHbIE;

(8) Bo akuenta OepTbl 03HAKOMUTLCS C €€ TEKCTOM, @ MPU HECOTIackm ¢ ee ycroBusiMm - He npuberatb k ycnyram baxka no Ocpepte;

(r) He gonyckaTb He3akoHHOrO ucnonb3oBaHus JCIT, a Takke ucnonb3oBaHue KapTbl W/unu ee pekBU3MTOB NINLIOM, HE ABRsoWmMEs [epxatenem

KapTbl;

() npeanpuHMMaTh Bce HEOOXOAMMbIE MepbI MO COXPaHEHMIO KOH(UAEHLMANBHOCTH, NPEAOTBPALLEHNI) HECAHKLIMOHMPOBAHHOTO UCMONb30BAHMS U

3awmte OCIM oT HeCAHKLMOHMPOBAHHOTO 4OCTYNa CO CTOPOHbI TPETHUX NKLY;

(e) nonyyatb 1 coxpaHsTb Nobble NOATBEPXAEHNS CoBepLUeHNs Onepawmin, HE3aBMCUMO OT TOTO, B 3NIEKTPOHHOM BWAE UMK Ha ByMaxHOM HocuTene

OHM NoIyyeHbl, B TeveHne 60 (LecTuaecaTi) KaneHaapHbIX AHEN co AHs NPOBEAEHMS kaxaon Onepauuy 1 NpeaocTaBnsTh WX B baHk no nepsomy
Tpe6GOoBaHMIO B LiENsX YperynupoBaHus COpHbIX BOMPOCOB/MPETEH3UI;

() HesaMeAnuUTENbHO nocne, 0BHapyXeHNsl hakTa HeCaHKLMOHMPOBaHHOTO Wcnonb3oBaHus ACTT, HO He NO3AHEE AHS, CeAyHOWero 3a AHeM

nomnyyeHust oT baHka yBELOMMEHMS O COBEPLLEHHO onepaumu, 3abnokMpoBaTh (MPUOCTaHOBUTL) Mcnonb3oBaHue ACI u npeactaBuTb baHky
nucbMeHHoe yBefomieHne 06 ucnonbaosanun ACI 6e3 cornacks KnueHTa. YBegomneHue MOXeT ObiTb NogaHo B niobom oTheneHnm baxka, a B

cryyae HEBO3MOXHOCTM SiIBKM B BaHK — HanpaBneHo no afpecy SnekTpoHHOW noyThl baHka, ykasaHHol Ha Calite baHka M nogaHo no kaHanam

AMCTaHUMOHHOro obcnyxmBaHus KnneHTos - no TenecpoHam Cnyx0bl noaaepkku knueHToB: +7 (800) 302-92-29; +7 (495) 249-11-62, a Takke no

MHbIM TenedhoHam (B TOM Yuche 3a npegenamu Tepputopun P®), ykasaHHbIM Ha Caite BaHka.

2 B TOM 4uCne peLleHnsiM OpraHoB rocyAapcTBeHHON BnacTu Poccuitckoit deaepaim, opraHoB BamioTHOrO perynupoBaHus, B Tom yucrne banka Poccun, B Ciyyae NpuMeHeHns Ha
TeppuTopum Poccuiickon ®eaepaumm cnelmanbHbIX MEp 3KOHOMUYECKOTO XapakTepa no obecneyeHmnio puHaHCcoBOM cTabunbHocT Poccum.
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(3) nucbMeHHO MHEopMMpoBaTh baHk 00 M3MeHeHUM NepcoHanbHbIX AaHHbIX KnueHTa: 06 n3mMeHeHun hamunum, UIMeHH, 0T4eCTBa, PEKBU3NTOB
[OKyMeHTa, yA0CTOBEPSIOLLErO NIMYHOCTb, aapeca (B TOM YMCre aapeca perncTpaunmi unm (akTuyeckoro MecTa XuTenbCTea) He nosgHee 3 (Tpex)
paboumx aHeN C AaTbl BO3HUKHOBEHNS YKa3aHHbIX M3MEHEHUN;
(v) no 3anpocy baHka npegocTaBnATb He3aMeaNMTENBHO AOKYMEHTbI M COBEPLLATH AENCTBMS, Heobxoaumble Ans VaeHTudukaumum Knuenta, n uHble
[OKyMeHTbI, 1 MHopMaLyio, HeobxoauMble baHky Ansi ocylecTBneHust GyHKUMA, MpeayCMOTPEHHbIX AEACTBYIOLMM 3aKOHOAATeNbCTBOM
Poccuiickoit Gefieparium;
(k) no TpebosaHmio baHka NpegocTaBnATh Bce HEOHXOAMMbIE [OKYMEHTbI M MH(OPMALMIO, KOTOPbIE CBSA3aHbI C MPOBEAEHWEM BaOTHBIX OnepaLui
B MOPSLKW U CPOKM, YCTaHOBINEHHbIE BaMOTHBIM 3akoHoAaTenscTBOM Poccuitckon Peaepatium;
(1) He pa3smeLLaTh 3aBeOMO HEOCTOBEPHYIO MH(OPMALMIO, PEMUCTPUPOBATHLCS, UCMOSL3YS HYy)KUE NePCOHarbHbIe AaHHbIE (NepCOHanbHbIE AaHHbIe
TPETLUX ML, @ TAKKE BbIMbILLAEHHBIX fULL);
(M) He pasmeLLaTb 3aBeJOMO HEOCTOBEPHYHO MH(hopMaLmtio 06 agpece perucTpaumum/ agpece hakTUHeCKoro NpoXmBaHus, Homepe(-ax) TenedoHa
(-oB), pasmeLLaTb nHdopmaLmio 06 agpecax 3NEKTPOHHOI NOYTLI, NPaBa Ha UCMOoNb30BaHWE KOTOPbIX OTCYTCTBYHOT Y KnneHTa.
(H) He HapyLwaTb MH(OPMaLMOHHYK 6e30MacHOCTb ANEKTPOHHBLIX PecypcoB baHka, He HapylwaTb NpoLemypbl PerucTpaLum, NpeLycMoTpeHHbIE
BaHkom.
(0) cobniogats nonoxeHns OcbepTbl, [oroBopa M WHbIX MOMOXeHWIA BaHka, a Takke BbINOMHATb WHble TpebOBaHWs, NpesycMOTPeHHble
[elCTBYIOLLMM 3aKoHOAAaTeNbCTBOM Poccuiickoit ®eaepaLmn.
5.2. B pgonorHeHve k kakuM-nnbo npasam Knuewta, ykasaHHbiM B OcbepTe, KnneHT MMeeT npaeo:
(a) ucnonb3osatb 3CIM ans ocywecteneHus Onepauuin B npeaenax Octatka no 3CI u ¢ yyetom Nlumuta u Nlumura Ocratka 3CI, a Takke ans
OCYLLECTBNEHUS ApYruX AeACTBUN, noanepxueaeMblix Cuctemoi, npegycMoTpeHHsix Odeptoi, Tapudamu, [Jorosopom;
(6) nonyyatb MHopmaumo 06 Onepauusx, Kapre;
(8) HanpaBwuTb B BaHk 3asBneHne 0 NPUOCTaHOBNEHUM UMK NpekpaLLeHun ucnonb3osaHus JCI Knuenta.
5.3. B pgononHeHue K kakuM-nnbo obsizaHHocTaM baka, ykasaHHbIM B OcpepTe, baHk 0bs3yeTcs:
(a) pasmecTutb Ha CaitTe baHka nomnHbIi TekCcT AercTaytoLeint OdepTbl, a TakKe UHbIX AOKYMEHTOB, ABMAIOLMXCS HEOTbEMIIEMON YacTbio [lorosopa;
(6) obecneunBaTb KOHUOEHUMANBHOCTL B OTHOLIEHWM MEPCOHAmbHBIX AaHHbIX KnueHTa, a Takke WHOWM MHdopmauunm o Knuelte, cTaBLuen
u3BecTHoN baHky B cBsi3n ¢ ucnonb3osaHueM 3CI1, 3a UCKMKOYEHUEM Cryyaes, Koraa:

- TaKas MH(opmaLuns SBnseTcs obLeaoCcTynHow;

- WHbopmaums packpbiTa no TpebosaHWio UK ¢ paspelueHns Knuenta;

- MHopMaLWs NOANEXUT NpeaoCTaBNeHMo KOHTpareHTam KnueHTa B o6beme, Heobxoanmom ans ucnonHeHns yenosuit OcdepTb;

- WH(opmaums TpebyeT packpbITUsi MO OCHOBAHMAM, MPELYCMOTPEHHbIM 3aKOHOAATENbCTBOM, MM MO BbI3bIBAIOLLMM MOLO3PEHME
CAENKaM, Ui Npu NOCTYMEHM COOTBETCTBYHOLLMX 3aNPOCOB CyAa UMK YNOSHOMOYEHHbIX FOCYAPCTBEHHBIX OPraHoB;

- BWHbIX Cyyasx, NPeAyCMOTPEHHBIX 3akoHoAaTenscTBOM Poccuiickon ®epepaumm, Odeptoir, [JoroBopom unm nonoxeHusmm banka.
(B) ocyLecTBNATL pacyeTbl MO onepauysam, COBEpLUEHHbIM C 1cnonb3oBaHuem ACTT, B cnyyasx, Korga Takue onepawlum He HapyLIaoT NONOXeEHUIA
Odpeptbl, loroBopa v He npoTMBOpeyaT TpeboBaHUsaM AENCTBYHOLIErO 3akoHoAaTenbCTBa Poccuinckon depepaum;
(r) yBemomnatb KnmeHta O COBepLUEHMM Kaxaon onepaumu ¢ mucnonb3oBaHumem OCI nytem HanpasneHus CMC-coobLieHus Ha ykasaHHbIN
KnueHToM, 3aperncTpupoBaHHbIi HoMep MOGMIbHOrO TenedgoHa u(unu) BCMMbIBAKLLErO yBeaoMeHus B MoOMbHOM MpunoXeHun u (unu)
YBEOOMITEHUS MO SNEKTPOHHOM NnouTe KnneHTa;
(@) npuocTaHOBUTL MM NpekpaTuTb ucnonb3oeaHne ACIT Npy NOMy4eHUM COOTBETCTBYHOLLETO 3asBneHus (CoobLeHmns) KnmexTa.
5.4. B pononHeHue k kakum-nn6o npaBam baHka, ykazaHHbIM B OchepTe, BaHk umeet npago:
(@) TpeboBatb OT KnneHTa npepocTaBneHus OOKYMEHTOB M CBeAeHWM, Heobxoanmbix baHky ans okasaHws ycnyr B pamkax [oroeopa K
OCyLecTBNEHNS (OYHKLMIA, NPeayCMOTPEHHbIX AEMCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuitckon depepaum;
(6) oTkasatb KnueHty B coBepLueHun Onepauuin B npeaycmMoTpeHHsix B OdepTe, [loroBope crnyyasx, a Takke B Cryyasx:

- HapyweHus Knuentom cBoux obsizatenscts (MyHKT 5.1 Ctatbm 5 OcbepThi);

- B CIly4ae He MPefoCTaBneHns CBEAEHWI No 3anpocy baHka, HanpaBnsiemomy B Lensx BbINOMHEHW TpebOBaHMIA 3aKoHOAaTENbCTBA
P® 1 HopMaTUBHbIX aKTOB KOHTPONMMPYHOLLMX OPraHoB;

- BCIy4ae ecniv B pe3ynbTaTe peanusaliy npasui BHYTPEHHErO KOHTPONs y baHka BO3HWKaK0T Nogo3peHns, 4To KnueHT coBepLuaeT
onepauuv B LENSX Neranusaunm (OTMbIBaHMS) JOXOAO0B, MOMYYEHHBIX MPECTYMHbIM MyTeM, (MHAHCUPOBaHWA TeppopuaMa unu
(hMHAHCMPOBAHWS PaCcTPOCTPAHEHIS OPYXXISt MACCOBOIO YHUUTOXEHMS, @ TaKKe B MHBIX CMyYasix, MpeaycMoTpeHHbIX PeaepanbHbiM
3akoHom 0T 07.08.2001 Ne 115-®3 «O npoTBOZENCTBIN NEranu3aLm (0TMbIBaHWIO) AOXOL0B, MOMYYEHHbIX NPECTYMHLIM MyTEM, W
(hvHaHCMpOBaHWIO TeppopuaMay. baHk npegocTasnseT KnueHTy MHopmauuio o fate v npuuMHax NpuHATHS pelleHns ob oTkase B
CPOK He no3gHee NATK pabounx OHER CO AHSA NPUHATUS pelleHns 06 0TKase OBHUM M3 CriedyroLx cnocoboB: NyTem HanpaBreHus
YBEOOMIEHNS! MOYTOBbIM OTMPABMEHMEM (3aKa3HbIM MOYTOBbIM OTMPABIIEHMEM C YBEAOMIIEHMEM O BpYYEHWM)/HA appec
3MEKTPOHHOM NouThl KnueHTa, nytem Hanpasnexuss CMC-coobLieHnst Ha 3aperucTpupoBaHHbIi HoMep MobunbHOro TenedoHa
KnueHra;

- oTkasaTb B npoBedeHun Onepauun, ecrm cymma octatka C HepoctatouHa [Ans nposegeHuss Onepauuy M CivcaHus
BO3HarpaxaeHus baHka, npegycmoTpeHHoro Tapudamu;

- 0TKasaTb B MPOBEAEHNM OnepaLv B Criyqae 0BHapyXeHNs OLwnbKK, oNyLLEHHON KMeHTOM Npu ykasaHUi MnaTexHbIX PEKBU3UTOB,
HenpegocTaBNeHUs UK NpefocTaBneHns KnmeHTom HeMomnHoro KOMniekTa JOKYMEHTOB (PEkBM3NTOB), Heobxoaumblx baHky ans
nposegeHust Onepauuw, a TaKke B crydae npoTueopeunst Onepauumn 3akoHogatenbcTBy Poccuitckoin ®epepauyum v ycrnoBusm
[Horosopa;

- MpV BbISBMEHWM UMK HanM4Ms NORO3PeHMA BaHka B COBEPLIEHMM MOLLEHHWYECKNX OENCTBUA CO CTOPOHbI U/MMN B OTHOLLEHUN
KrnneHTa;

- MNPV Hanu4mn NOLO3PEHWI B HeCaHKUMOHMPoBaHHOM pocTyne k JCI KnueHta (B Tom uncne B Cucteme) - JO MOMEHTa NOJHOM
YBEPEHHOCTN baHka B OTCYTCTBIM HeCaHKLMOHMpoBaHHoro goctyna k ACI KnuexTa (B Tom yucne B Cucteme);



- B WHbIX CMyyasx, NpeaycMOTPEHHbIX AEACTBYIOLMM 3aKoHoAaTENLCTBOM Poccuiickor GefepaLiums,
(B) yaepaTb 13 ieHEXHbIX CPEACTB, BHECEHHBIX ANS pacyeToB ¢ ucnonb3osaHuem JCI, cymmy 0BpasoBasLueics 3agormkeHHoCT KnueHTa nepeg
BaHkowm;
(r) ymeHblatb Octatok no ICIT B eccnopHom nopsiake (6e3 gononHuTensHoro cornacus KnuexTa) B Cneayiowumx cnyyasx:
- Ha CymMMy BO3HarpaxgeHus, nognexatiero ynnare KnueHTom B COOTBETCTBIM C Tapudamu;
- Ha Cymmy HeycToiku (wTpadha, nenw), npegycMotpeHHoir OdpepToit (B Tom umcne Tapudpamu Wnan YCrOBUSIMU OKa3aHMS
BOMOMHUTENbBHbIX YCAYr) WWUNM WHBIX AOKYMEHTambHO NOATBEPXAEHHbIX pacxodoB baHka, NOHECEHHbIX B pesynbTaTe OKasaHus
KnueHty yenyr no Hactosiwein Ocepte, Jorosopy;
- Ha ocHoBaHuu TpeboBaHus nonyyatens 3[C, B OTHOLLEHWM KOTOPOro KNMEHTOM AaH akLenT B yCTaHOBIIEHHOM 3aKOHOLATENbCTBOM
Poccuitckoit ®epepavum nopsake;
- npw obpaLLeHun B3biCkaHUs Ha ocTaTok (ero Yactb) OJIC B yCTaHOBMNEHHOM 3akoHOAATENLCTBOM Poccuitckoi ®eaepaLium Nopsake;
- Ha CymMy, OLMBOYHO 3aumncneHHyto BaHkom KnueHTy,

- Ha CymMMy 3apomkeHHoCTM KnueHTa, kotopas ofpasoBanach B pesynbTaTe Kakux-nubo obCTOSTENbCTB, B TOM YMChe B Cryvae
ncnonb3oBaus  KnueHtom owmboyHo 3auncnenHoit BaHkom cymmbl 3OC wmM B WHbIX crnyyasx, MpemyCMOTPEHHbIX
3akoHogaTenscTBoM Poccuiickon defepaumn, OcepToin unum nonoxeHnsamu baxka.

Mpu Hanuuum 3agomkeHHocTH KneHta nepen baHkom no 0CHOBaHMSAIM, yka3aHHbIM B HACTOSILLEM MYHKTe, B MHOM BantoTe, YeM Bantota Ocratka no
OCI, cnucbiBaeMble 3a cuet OctaTka no ACI AeHexHble cpeacTBa KOHBEPTUPYHOTCS BaHKoM B BanioTy 3afomKeHHOCTH No kypcy BaHka Ha aarty
COBEPLLEHNS OnepaLym 1 HanpaBnsiloTcst baHkoM B noraLleHne ykazaHHOM 3a0mKeHHOCTU.

(B) ycraHaBnMBaTb W U3MEHSATb (YBENWYMBATb, YMEHbLUATh) B OAHOCTOPOHHEM MOPSAKE OTPaHUYEHMS (MMMMTbI) HA COBEpLUEHWE OnepaLuil
ncnonb3osauem ACIT. MHdopmaums o pelueHny baHka 06 ycTaHoBNEHNM /MM N3MEHEHWM YKa3aHHBIX OrPaHUYEHNI (MMMUTOB) NOMELLAeTCs Ans
nyGnmM4HOro o3HakomrneHus pasmellaetcs Ha Caitre baHka;

(e) B nopsigke, ycraHoBneHHoM B nyHkTe 3.4 CTatbit 3 Ochepthl, BHOCUTL B OcbepTy ninnu Tapudbl M3MEHEHNS U AONONHEHWS;

(é) npekpaTuTb okasaHue ycnyr no Ocpepte, [loroopy u ee AeicTBue B nopsgke, yctaHoneHHom B Ctatbe 10 OdpepTbl M AencTBYHOLLMM
3aKoHogaTenbcTBoM Poccuiickon ®enepauyui, B Tom uncne npu npuceoeHun JCI cratyca HeaktueHoe ICIT;

() npuBnekaTb K MCNONHEHWO HacToswen OdepTbl TPETLUX KL, OCTABasACh OTBETCTBEHHLIM 3a AeicTBus (6e3 4eNCTBIS) TakuxX NPUBNEYEHHBIX
g

(3) ocywecTBnsTh cnncaHve cpeacTs ¢ Kowenbka B pasmepe nepesoga IC no Kapte, npuessaHHom k Kowwenbky;

() nonyyaTh MHGOPMALMIO NO OCTaTKaM AEHEeXHbIX cpeacTB Ha bpokepckom cuete Knnehra;

(n) nepeoguntb OcTtatok no 3CI1 Ha Bpokepckuin cueT Knnewta, B cnyyae coseplueHust Knuentom Onepauun nononHeHns. B pamkax okasaHus
BaHkom ycnyr no npoeeaexnto Onepauuin 4c ucnonbaosanuem JCTT, Kaptbl unm ee peksuautoB KnueHT (akuentys Ochepty) aaeT baHky Ha nepuog
Aericteus [lorosopa nopyyeHne npy kaxaom coepLueHu Onepawmm NONOMHEHWs, Ha COCTaBINEHNE OT CBOErO MMEHM PacnopsKeHMI Ha nepesos
3C (B cymme Onepauum nononHeHus), yuntbiBaembix baHkom B kayectse OctaTka no 3CI1, Ha bpokepckuin cueT KnuenTa. Mpum aTom ecnu BantoTa
Ocratka no 3CI1 He coBnapaet ¢ BanoTon bpokepckoro cyeta, baHk KOHBEPTUPYET CyMMY NEPEYMCIEHUs B BantoTy bpokepckoro cyeta no Kypey
baHka Ha gaty 1 Bpems nposefeHns baHkoM BHYTpeHHUX pacyeTtos no Onepaumm no ICIT;

(k) ocywecTBnsaTh geiicTBua no yeenuueHuo Octatka no JCI1 3a cyeT aeHexHbix cpeacts Knnenta ¢ Bpokepckoro cyeta KnueHta. B pamkax
okasaHus baHkom ycnyr no nposegeHnto Onepaumin ¢ ucnonb3oBaHuem OCIT, KapTol unun ee peksuantoB KnueHt (akuentys Odepty) naet banky
Ha nepuop feiicTaus [loroBopa nopyyeHune npu coBepLueHuy ntoboii onepauuy, cesidaHHol ¢ ymeHblueHnem Octatka no JCI, Ha npeabsBneHue
oT umeHn Knventa Bpokepy pacnopspkeHWn Ha nepeBof AEHEXHbIX CpeacTB (B CYMME, PaBHOM Cymme onepaumii KnmeHTta, CBS3aHHbIX C
ymeHbLueHnem Octatka no SCI1, yBenuueHHoON Ha pa3mep Bo3HarpaxaeHus (kommuccnm) baHka B cootBeTcTBum ¢ Tapudamm) ¢ Bpokepckoro cyeta
Knuenta B baHk ans yeennyenns Octatka no 3CT1.

(n) ocywectautb 6nokuposanne 3CIT no uHuumaTee BaHka - BneveT no ycMoTpeHnto baHka mpekpalleHne Bcex unm yactu Onepauui - B
CNEAYIOLWMX CIyYasx U B CriedytoLLme CpOoKu:

- NPV Hanu4uu Nogo3peHnin B HapyLieHun KnneHtom ceoux obsi3atenscTs (myHKT 5.1 Ctatbn 5 OchepThl) - 4O MOMEHTA YCTpaHeHus,
no MHeHWIo banka, KnueHToM, JonYLWEeHHbIX UM HapyLLEHU;

- MpV BbISBMEHWN UMM HaNWYWA MOZO3peHUi baHka B COBEpPLUEHUM MOLLEHHWYECKNX SEMCTBUA CO CTOPOHbI U/MMN B OTHOLLEHUH
KnveHra;

- MNPV Hanuumn NOLO3PEHWN B HECaHKUMOHMPOBaHHOM gocTyne k OCI1 KnnewTa (B ToM umcrne B Cucteme) - 4O MOMEHTa NOJHOM
YBEPEHHOCTW baHka B OTCYTCTBIM HECaHKLMOHNpOBaHHOro goctyna k 3CIT;

- Npu HexaaTke cpefcTB KnueHTa Ans noralleHnst MHOW MPOCPOYEHHON 3afOoMmKEHHOCTU nepef BaHkom (B T.4. pasnuyHoro poga
KOMMCCHIN 32 OKa3aHHbIE WHbIE YCITyrn)- 4O MOMEHTA NOSTHOTO NOraLleHns 3a80mKeHHOCTU KnneHTa,

3 B TOM 4ncne cryyasx, npesycMOTPEHHbIX PELLeHUsIMI OpraHoB rocyAapCTBEHHON BnacTu Poccuiickon ®efepalium, opraHoB BanioTHOTO perynnpoBsaHus, Bknioyas baHka Poccum, B
Ccnyyae npuMeHeHus Ha Tepputopum Poccuiickon ®eaepauuy cnelmanbHbix Mep 9KOHOMUYECKOro XapakTepa no obecneyeHnto hHaHCcoBOW cTabunbHoCTH Poccun.
4 B cBsA3n ¢ npuMeHeHreM Ha Tepputopumn Poccuiickon defepaLm No peLLeHnto 0praHoB rocyAapCTBeHHoM BnacTi Poccuitckoit ®eaepalii, opraHoB BanioTHOTO PerynnpoBaHis, B
ToM yucne banka Poccu, cneynanbHbix Mep 9KOHOMUYECKOTo XapakTepa no obecneyeHno duHaHCoBOM cTabunbHocT Poccun baHk ocyllecTBnseT onepavymi ¢ y4eTom Takum Mep
(peLueHui). baHk uHdopMUpyeT KnMeHTOB O MpUMEHEHUN Takux Mep (peLueHuin) nytem onybnukosaHus Hdopmaumn Ha Caiite baHka nubo mHbiM cnocobom (no Bbibopy bakka),
npefycMOTpeHHbIM [JoroBopoM.
B yacTHoCTH, B CBSI3M C YCTAHOBMEHUEM OrpaHuyeHUi (MMMUTOB) NO CyMMeE 3a4UCneHust pesnaeHTamMu/HepesuaeHTaMn (peanaeHTaMi MHOCTPaHHbIX roCYAapCTB, HE OTHOCSLLMXCS K
HeApYXeCTBEHHbIM ~ MHOCTPaHHbIM  rOCYAapCTBaM) /Hepe3naeHTaMn  (Pe3uaeHTaMu  HefpPYKECTBEHHbIX WMHOCTPaHHbIX —rocyAapcts, paboTatowmx B Poccm  no TpyAoBbIM
UNKW rpaXaaHCKo-NpaBoBbIM  [OrOBOPaM W MoMyvalolux 3apaboTHylo nnaty M (uaW) nnaTy 3a BbiNofHeHWe paboT (OkasaHWe ycrnyr) B COOTBETCTBUM C  YKa3aHHbIMU
[0r0BOpami) MHOCTPaHHON BanioTbl HA CBOW cueTa (BKnagbl), OTKPbITHIE B PACMONOXEHHbIX 33 npedenamu Tepputopumn Poccuiickon ®epepauum B6aHkax U MHbIX OpraHU3aLmsix
¢huHaHCOBOrO pbiHKa, baHk ncnonHseT nopyyenns Knvexta B pamkax coBeplueHust Knuentom Onepauuit nononHeHust 3CI B npegenax Takux NUMUTOB.
Mpn BOCTXEHWM YCTAHOBMEHHONW CyMMbl NMMMTA (-OB) B WHOCTPaHHOW BantoTe BaHk B Liensx MCnonHeHus nopyyeHuit Knuenta B pamkax cosepluieHnss Knuentom Onepauuin
nononHeHust SCIM ocywectsnset nepesog SC (yuntbiBaembix baxkom B kayectse Octatka no SCIM) Bpokepy (ans nocnegytowero 3auncneqns Ha bpokepckuin cyeT; Npu aTom B
nopsiake, npesycMOTPEHHOM OroBOPoM 0 Gpokepckom obcnyxmBaHun, Bpokep NPon3BOANT COOTBETCTBYIOLLYO KOHBEPTALMIO IEHEXHBIX CPEACTB AN 3a4MCNeHus X Ha bpokepckui
cyer) B Baniote PO, B TOM uncne KOHBEPTUPYET COOTBETCTBYHOLLYIO MHOCTPaHHYO BamnioTy (yuuTbiBaemyto baHkom B kauectBe Octatka no OCIM) B Bantoty P® no kypcy banka Ha gaty
1 Bpems npoBefeHnst baHkoM BHYTpeHHUX pacyeTos no Onepauy.
HacToslee ycnoeue AeiCTBYET OO OTMEHbl (M3MEHEHWs)) COOTBETCTBYIOLLMX PELUEHUA OpraHOB rocyJapcTBEHHOW BnacTu Poccuiickon ®epepauuu, OpraHOB BanioTHOTO
perynupoBaHus, B ToM uucne banka Poccun.
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- NpV BbISIBNEHUM UMK HanWyusg nopo3peHnit baHka B COBEpPLUEHUMM MOLUEHHUYECKUX LENCTBUA UMK AeACTBUIA NO neranusauum
(oTMbIBaHIIO) AOXOLOB, MOMYYEHHbIX MPECTYMHLIM MyTEM, 1 (PUHAHCMPOBAHMIO TEPPOPU3MA - 1O MOMEHTA CHAITUS NOA03PEHMIA BaHka
B CBS131 C npefocTaBneHnem KnueHtom baHky pasbsicHeHWI 1 JOKyMEHTOB Mo coBepLuaembiM onepauusam ¢ JCIT, B cOOTBETCTBUM
¢ TpeboBaHMAMM 3aKOHOAATENbCTBA O NPOTUBOAEMCTBUN NEranuaauiny (0TMbIBaHWUIO) AOXOA0B, NOMYYEHHbIX NPECTYMHbIM NyTeM, U
(hMHaHCUPOBAHMIO TEPPOPIU3MA, a TaKKe UHBIMW JEeNCTBUAMM U COObITUAMMY;

- BCyyae oTCcyTCTBMSA y BaHka no kakoi-nnbo npuymnHe JocTyna K MHhopMaLmm 0 Hanuuun AeHexHbIX cpeacTs Ha Kowenbke KnueHTa
— [10 MOMEHTa BOCCTaHOBNeHus foctyna baHka Kk Takoit uHcopmaLmy;

- Mpu NpekpaLleHun fencTeus forosopa ¢ bpokepom o Gpokepckom obcnyxuBaHumM u/unu 3akpbiTn Bpokepckoro cyeta KnmeHra,
u/vurv oT3bia nopyyeHnin Knuenta Ha nepesog 3C Ha Bpokepckuin cyet (noan. () n.5.4. OdepTsl) UMnn Ha NepeBos AEHEXHbIX
cpencTs ¢ bpokepckoro cyeta anst yenuyenust Octatka no Kapte (nog.(k) n.5.4. OchepTbl), 4TO BneyeT 3a coboi npekpalleHie
Aevicteus [oroBopa 1 npekpatleHue ucnomnbaosarus Knuentom OCI, a Takke

- BWHbIX Cry4asix, npeaycMOTPeHHbIX 3akoHodaTenscTBoM Poccuickorn ®enepavum, OdepToit, [LoroBOpoM — 40 MOMEHTA OKOHYaHUS
AeicTBIMA NpyuumH ans 6nokmposaHus JCIT.

5.5.  [pu npuoctaHoBneHun unu npekpallerun uenons3osanns KnveHtom 3CI no uHuumatee Onepatopa NOCNEAHUA He3aMeanuTensHO
nHpopmupyeT  Knuenta CMC-coobuieHnem no ykasaHHoMy KnveHTOM 3aperncTpupoBaHHOMY HOMepy MOBWMbHOTO TenedoHa  W(unu)
BCMbIBatOLLEro yBenomneHus B MobunbHOM NpUnoxeHUn u(unu) ykasaHHoi KnueHToM anekTpoHHOM noyTe u(unu) nyTem HanpasneHus o noute
yBEAOMITEHUS! Ha ByMaxHOM HocuTene no ykazaHHOMY KnneHTOM NoYTOBOMY afpecy.

CTATbA 6. CTOUMOCTb YCNYI BAHKA

6.1.  CroumocTb ycnyr, okasbiBaeMblx baHkom KnueHty ycTaHosneHa B Tapudpax. Onnata yenyr banka nponssoanTcs OOHOBPEMEHHO C COBEPLLIEHWEM
Onepaumm nytem ymeHbLueHus Octatka no CIT.

CTATbA 7. PACCMOTPEHUE NPETEH3UN. YPEr'YNIMPOBAHUE CNOPOB

7.1.  Cnopebl 1 pasHornacus, BosHukatowme mexay Knuextamu n baHkom, cBsisaHHbIe ¢ ucnonHernem Ocheptbl, [loroBopa, NoAnexar paspeLLeHio Mmi
B COOTBETCTBUM C MpaBunamu OCyLLECTBMEHUS NEpPeBOaa 3NEKTPOHHbIX AEHEXHbIX cpeacTB baHka u ycnosusmu [loroBopa.

7.2.  baHk paccmaTpuBaeT v NPUHUMAET peLLeHne no 3asBneHnto (NpeTeH3nn) KnuexTa, a Takke MHGopMupyeT KnneHTa 0 NpUHATOM peLLeHuu,
B CpOK He 6onee yem 30 (TpuauaTb) kKaneHaapHbx aHen (He 6onee 60 gHen B cryyae mcnonbaosaus ICI 4ns ocyWecTBNeHUs TPaHCTPaHUYHOTO
nepeBofa AEHEXHBIX CPeACTB) C AaTbl NofyyeHus baHkom 3asBneHus (npeTeHsum). B cnyyae Hecornacus ¢ npuHaTbiM Bankom peluennem, KnneHt
MMeeT NpaBo AJ1s pa3peLleHns cnopa obpaTtuTbest B cyaebHble opraHbl Poccuickoin Gefepaumm no MecTy HaxoxaeHus baHka.

CTATbA 8. KOHOUAEHLMANBHOCTL, BE3OMACHOCTb N OTBETCTBEHHOCTb

8.1.  baHk 0053yeTcs OCYyLIECTBNATH NOCTOSIHHbIA KOHTPOMb 3@ COXpaHEHNEM KOH(MAEHLMANbHOCTM NepCoHanbHo HgopmaLn o KnveHte. bank
06513yeTcs He MCNONb30BaTh M He packpbIBaThb kak BHYTPW CUCTEMBI, Tak W 3a ee npegenamu ugeHtuduumpytowyto Knnexta nHgopmaumio B Lensx,
He CBsA3aHHbIX C 0POPMIIEHNEM UMW BbiAaYen QOKYMEHTOB, NpedbsBneHnem TpeboBaHns unv ocyLLecTBieHeM pacyeTos ¢ KnueHTom. PackpbiTie
MHGOPMALMK [OMYCKAETCA UCKIIOUMTENBHO B Cryvasx, 0 KoTopbix KnueHT Obin 3apaHee MH(OPMUPOBaH B MOMEHT MOMYyYEHWUs OT HEro Takow
uHdopmaumm, mmbo ¢ cornacus camoro Knuenta. Mpw atom bank Bipase npegocTaBnsiTe MHBIM NULaM JOCTYN K MHopMaumuy 0 KnneHTe Tonbko B
cnyyae, korga KnueHT npsiMo Boipa3un 3anHTEPECOBaHHOCTL B X TOBapax, paboTax unu ycnyrax.

8.2. bank BnpaBe B noboe Bpems 6e3 LOMOMHUTENBHOTO aApecHoro ysedomneHust KnveHTta paspabatbiBaTb WM BBOAWTb B [EWCTBUE
JononHuTENbHbIe Mepbl 6esonacHocTn ucnonsaoadns JCI. O BBeAeHUM Takux AOMOMHUTENbHbIX Mep 6e3onacHocTu u aenctensax Knnexta B
CBSI3W C BBEAEHWEM TaKux Mep (ecrv 310 npumeHnmo) baHk Bnpase, HO He 0653aH, pasMelLath yBegomrenne Ha Caiite baHka.

8.3. B cnyyae HencnomnHeHms n/unu HeHagnexaLero ucrornHeHus ceomx obsisatenscts no Hactoswen Odepte, Jorosopy, CTOpOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C yCnoBusmu HacToswwein OcepTsl, [loroBopa 1 AefcTByOLLMM 3akoHogaTenscTBom Poccuiickon Pegepauun.
8.4.  BaHk He HeceT oTBETCTBEHHOCTM 3a oTCyTCTBME Y KnnenTa goctyna k S[C, Kapte nnm Kowwenbky, BO3HUKLLME MO HE3aBUCALLWM OT BaHka
MpuYMHAM, B TOM YKcre 13-3a cboeB B paboTe ceTn HTEpHET, ceTelt CBA3M.

8.5.  BaHK He HeceT OTBETCTBEHHOCTM:

(a) 3a cnyyam TexHmyeckmx c60eB (OTKIOYEHNE/MOBPEXAEHNE MEKTPONUTAHMS W CETEI CBA3M, COOM MPOrpaMMHOro 0becneyeHnst MPOLECCMHIOBOMO
LIEHTpa M TEXHUYECKMe cOOM B NNaTEXHbIX CUCTEMAX), MOBNEKLMX 3a coboi HeBbinonHeHue bankom ycnosuin OdbepTol, [lorosopa;

(6) ecnn nHopmaums 06 onepauusix ¢ ucnonbaosanmem OCI, gaHHbIx KnneHTa CTaHET M3BECTHOW WHBIM NMLAM B pesynbTare HapyLIeHMs
KnnenTom ycnosuin Hactosiwen Ocbeptbl, [loroBopa unm WHbIX criyyaeB HecobmniogeHust KNnMeHToM YCroBUiA XpaHEHUS W MCMONb30BaHNS KOLOB 1
naponei;

(B) 3a yBbITku, Bo3HMKILME Y KnneHTa B pe3ynbTaTte 6nokuposaHus ACI B cooTBETCTBUM C ycnoBusiMi [Jorosopa, pacnopspkeHusimu KnueHta unm B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM PO, a Takke 3a yObITki KnneHTa u/mnm TpeTbux N, B pesynbTaTe HEBO3MOXHOCTM COBEPLLEHNS
onepaumin ¢ ACI1 He3aBUCMMO OT OCHOBAHMUIA TAKON HEBO3MOXHOCTM;

(r) 3a ybbITKM, BO3HMKLLME B pesynbTaTe owmboyHbix Onepauuii Ha 3a41cneHne ununm cnmcanme LeHexHbix cpeacts ¢ OCIT;

(@) 3a yObITKM, BO3HMKLIME B pe3ynbTare BHECEHWS KNMEHTOM AEHEXHbIX CPEACTB, 3a4YMCIIEHNE KOTOPbIX HEBO3MOXHO B CBSI3W C MPEBbLILLIEHUEM
Jumuta Octarka no ICI n Jiumura;

(e) 3a yObITKM, BO3HWKLIME B pe3ynbTaTe NpesocTaBnerus KnmeHToM HegoCTOBEPHBIX MOEHTU(MKALMOHHbIX AAHHbIX;

(€) 3a yObITKM, BO3HMKLLINE B pe3ynbTaTe NPOCPOYKA OOHOBMEHNS UK HE 0BHOBNEHMS KNMEHTOM AaHHbIX ANs HanpaBneHus YBeOOMMEHUA u/nunm
MOEHTUMKALMOHHBIX AAHHBIX.



8.6.  KnuneHT HeceT OTBETCTBEHHOCTL 3a Nobble AENCTBUS TPETLUX NUL, COBEPLUEHHBIX OT UMeHW KnneHTa nocpeacTBOM WCMONb3OBaHMS ero
OCT1.

8.7.  CTOpoHbl 0CBOOOXAAKTC OT MMYLLECTBEHHO OTBETCTBEHHOCTM 3@ HEWUCTOMHEHWE WM HEHaAMNexXallee UCMonHeHne obs3aTensCTB no
OdpepTe, [oroBopy, €Cnm OHO BbI3BAHO AEACTBUSIMI HEMPEOJONMMON CUMbI, T.€. Ype3BblYaNHLIMU U HENPeaoTBPATUMbIMK 0OCTOSTENLCTBAMM, B
TOM YMUCTE CTUXUIAHBIMM SIBNIEHWUAMU, BOEHHBIMM AENCTBUSIMI, aKTamMy OpraHoB BracT. [py BO3HUKHOBEHUM 0BCTOATENBCTB HEMPEOAONMMON CUmbI
CropoHa fjomkHa B TeueHne 3 (Tpex) paboumnx gHei npouHdopmmpoBaTth Apyryto CTOPOHY B MUCHMEHHOM (DOPME O HEBO3MOXHOCTM NCMOMHEHMS
0bsi3atensCeTB. baHk nybnukyeT Takyio MH(hopMaLmio Ha cailTax 1 B odnce obcnyxusaHus KnneHTos.

8.8. Ha nepesogbl O[IC B MHOCTpaHHOM BantoTe Mexay pesupeHtamu, Ha nepesodbl O[IC B MHOCTpaHHOM BanioTe U BanoTe Poccuitckoit
defepauumn Mexay pesuaeHTamMu U HepeauaeHTamu, a Takke Ha nepesodbl IC B MHOCTpaHHOW BantoTe 1 Baniote Poccuiickoit Geaepaimmn mexay
HepeaugeHTamMy  pacnpocTpaHatoTcs TpeboBaHMS  BamtoTHOrO 3akoHOAATenbcTBa Poccuitckoir Pefepauuy, aKTOB OpraHOB  BarnioTHOTO
perynmpoBaHu1s W BarTHOIO KOHTPONS.

CTATbA 9. 3AKIMIOYUTENBHBIE NONOXEHUA

9.1. Hactoswas Ochepta BCTynaeT B cuny nocne ee akuenta KnueHTom B COOTBETCTBUM ¢ NyHkTamm 3.2 - 3.3. Ctatbu 3 OdhepThbl.

9.2. [lorosop mMexay baHkom u KnueHtom, 3akntoyaemblit nytem akuenta OdepTbl, ABRseTcs 6ECCPOYHBIM.

9.3. Peksu3utbl baHka:

000 «®PUH baHk», JluueHanm banka Poccun Ne 1143 ot 16.11.2021

Anpec mecta Haxoxaenns: 123112, r. Mockea, BH.TEP.I. MYHULIMNANBHBIA OKPYT MPECHEHCKMI, MPOE3[ 1-/ KPACHOTBAPIECKUN,
0. 15, NOMELL,. 1/17

WMHH 6506000327, KM 770301001, Or'PH 1026500000317

BIK 044525900

k/c 30101810245250000900 B 'Y Banka Poccum no LIGO

TenedoHbl Cnyx6bl nogaepxku kneHTos: +7 (800) 302-92-29; +7 (495) 249-11-62, a Taioke UHble TenedoHbI (B TOM YKCne 3a npegenamu
Tepputopumn P®), ykasaHHble Ha Calite baHka.

OnekTpoHHas noyta: O6Lwme Bonpocs!: info@cifra-bank.ru;, Cnyx6a nogaepxku: help@cifra-bank.ru.

CTATbA 10. NOPAAOK PACTOPXEHUA O®EPTbI

10.1. [loroop moxeT 6biTb pacToprHyT KnnMeHToM nyTemM OAHOCTOPOHHEro 0TKasa OT ee UCMOMHEHNS B 1060 MOMEHT BPEMEHM, B TOM YMCIIE MYTEM
HanpaBneHWs 3asiBNEHNS (YBEAOMITEHMS) B MMCHMEHHOM BUAE NOYTOM MK nyTeM opopMneHns B baHke MMCbMEHHOrO 3asBneHus (YBeLoMNeHNS).
3asBnenne (yBegomnenue) o pactopxeHun [orosopa KnmeHTa moxeT ObiTb OGOPMNIEHO B MUCHMEHHOM BWAE Ha OymaxHOM HocuTene,
COBCTBEHHOPYYHO MOAMMCAHO W NEpeAaHo HeMoCpeacTBeHHO B baHk 4ns npoctaBneHust 0TMETKM baHka 0 MOnyyYeHWM yKasaHHOro 3asiBreHus
(yBegomnenus) o pactopxeHun [loroBopa. 3asBrieHue (yBeOOMNEHWE) O pacTOPXEHWM [OroBopa Takke MOXET ObiTb HanpaBneHo ¢
1CNONb30BaHNEM DNEKTPOHHOTO Kowerbka. Ha MoMeHT pacTopxeruns [loroBopa KnueHT gomkeH onnatutb yenyr baxka.

10.2. PacropxeHue [loroBopa oCyLLECTBASETCS B YKka3aHHY0 KnneHTOM B 3asiBneHum (yBe4OMITEHWM) AaTy, HO He paHee, Yem yepes 30 (Tpuauartb)
kaneHaapHbIX AHEl (B TeYEHWE KOTOPbIX OCYLLECTBISETCA YperynmpoBaHne HaHCoBbIX 00s13aTenbCTB Mexay bankom v KneHtom no onepaumsm
C ucnonb3oBaHnem KapT) ¢ MoMeHTa npeabsBneHns B baHk 3aseneHus (yBegomneHus) o pactopxeHun [lorosopa. [pekpalieHue aenctaus
[loroBopa He BreyeT npekpalleHns 0bsi3aHHOCTM KnneHTa noracutb nepen baHkom MMeEHLLyocs 3a40mKkeHHOCTb No [loroBopy, BOSHUKLLYO B
nepwopa oeictans [Jorosopa.

10.3. [loroBop MOXeT ObITb pacToprHyT baHkoM B ntoboit MOMEHT BpEMEHW MyTEM OAHOCTOPOHHETO OTKa3a OT €€ UCTMONHEHWS C YBEAOMITEHNEM
06 atom Knuenta CMC-coobLLeHnem no ykazaHHoMy KnueHToM 3aperncTpupoBaHHOMY HOMePY MOBUIbHOTO TenedoHa n(unu) ykasanHoi KnueHtom
3MEKTPOHHOI MOYTe M(MMW) NyTEM HanpaBMEeHWS MO NOYTE YBEAOMIIEHUS Ha ByMaHOM HocuTene Nno ykasaHHOMY KnveHTOM NOYTOBOMY afpecy, B
cnyyasx HapyLeHus KnueHTom ycrnosuii [loroBopa Takxe no MHbIM OCHOBaHWSIM, MPeayCMOTPEHHbLIM 3akoHoAaTenbCcTBOM Poccuiickoin deaepavinu.
10.4. BaHk yBegomnseT KnveHTa o pactopxenun [Jorosopa He MeHee, yeM 3a 10 (Jecsatb) kaneHgapHbIX gHE 40 NpeanonaraemMon aatbl ee
pacTopxeHusi, Hanpaensas CMC-yBefomneHve Ha ykasaHHbIA 3apermcTpupoBaHHbIn HOMep MOBUIBHOMO TenedoHa MM Hanpaensas yBEAOMIIEHWE
Ha yKkasaHHbI KnneHTOM agpec SNeKTPOHHOM NOYTbl UK NyTeM HanpaBneHns Mo noyTe yBeAOMIEHNS Ha ByMakHOM HOCUTENE MO ykasaHHOMY
KnneHTom noytoBomy agpecy. Ipn 3TOM KOHKPETHbIN cnocob yBeaomneHus KnneHTa onpegenseTcs baHkoM camocToATeNnbHO.

10.5. C partbl HanpaBneHus baHkom yBegomnenus KnueHty o pactopxenun Jorosopa (myHkT 10.3 Ctaten 10 OchepThl) baHk Bnpase 6rokupoBaTh
ocywwecternenme Onepauui (BCex Unm yactu).

10.6. Knwent BnpaBe ucnonb3osatb Octatok O[C cnocobamu, npedycMOTPEHHbIMM [1paBunamn OCYLLECTBNEHUS MEPEeBOA SMEKTPOHHbIX
JEHexXHbIX cpefcTB baHka, B TOM uuCrie NOMyYnTb HaMWYHBIMK OEHEXHBIMA CPEACTBaMW B MOPSAKE, YCTAHOBMEHHbIMM AEACTBYHOLMM
3akoHogaTenscTeom PO.



