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Ll. NE PA 601k
1. TEPMWHbI U ONPEQENEHUA

B HacToswumx Yenosusix yHuBepcansHoro 6aHkosckoro obcnyxusanus dusndeckux nuy 000 «Ludpa 6aHk» (nanee — Ycnosus) NCnonb3yoTes
HWXECTEYIOLLME TEPMUHbI 11 ONpeLeneHus:;

1.1. AOOHEHTCKMIt HOMep — HOMep TenedoHa COTOBOM CBSA3W, OAHO3HAYHO ONPEAEnsIoLMA (MAEHTUPULMPYIOLLMIA) NOOKIIOYEHHOE K CETM
MOABWXHON papmoTened)OHHON cBs3n ABOHEHTCKOe YCTPOICTBO KnneHTa ¢ yCTaHOBMEHHO! Ha Hem SIM-kapTol, 3aperncTpupoBaHHbIi baHkom B
cucteme [16O. ABOHEHTCKMIA HOMep YKkasbiBaeTcst KnneHTom B 3asiBneHUn 0 NpucoeamHeHnn B Lensix nonyyeHust KnneHtom ot baHka coobLueHruii
(SMS, PUSH), B Tom umncne ¢ ykazaHuem BpemeHHoro napons u Pa3osbix CekpeTHbix Maponei.

1.2. AGOHEHTCKOe YCTPOMCTBO - TEXHWYECKOE CPEACTBO, C MOMOLUb koToporo KnneHT monyuyaet goctyn k cucteme [BO, cosepliaet
onepauuu B ceTu WHTepHET n(unu) ¢ nomoLLbio KOTOporo KnueHT npuHumaet unu nepepaeT banky CooblueHus (nepcoHarnbHbIi KOMMbIOTEP,
CMapTdoH, TeneOoHHbIA annapaT unu Apyroe YCTPOCTBO, NMOAKIIOYAEMOE K NIMHUSIM 3NEKTPOCBA3M (Mepedayn gaHHbIX) v T.0.).

1.3. ABTopu3auus — npoueaypa, B pe3ynbTtate KOTOPOW NOATBEPKAAIOTCA NOMHOMOYNS KnueHTa Ha monyyeHwe ycnyr ¢ UCNonb30BaHUEM
cuctembl 160 nyTem BBoga KnueHToM AyTEHTU(MKALMOHHBIX AaHHBIX. ABTOpPM3aLIMs NPOU3BOAMTCS Npu kaxaom obpateHun KnuenTa 3a yenyromn
yepes cuctemy 160.

1.4. AHKeTa-3asiBNeHue Ha NosiyuyeHue NOTPeOMTENbLCKOro Kpeauta — 3asBneHne U3MYECcKoro nuua Ha npefocTaBneHue KpeauTHOro
npogykTa, 3anonHsemoe no dopme banka u aBnswoweecs ana baxka ocHoBaHWeM Ansi pacCMOTPEHUS BOMPOCa O BO3MOXHOCTW NPefoCTaBneH s
KpeauTHOro NpoaykTa.

1.5. ACI KnueHta — uudpoBoi aHanor cobCTBEHHOPYYHOW noanucy KnueHTta, chopMMpOBaHHbIN NPOrpaMMHO-TEXHUYECKUMU CPEACTBaMM,
YAOCTOBEpSOWMA (hakT COCTABMEHWS M NOLANMCaHUS ANEKTPOHHOMO [oKyMeHTa/PacnopsxeHus, nepegaBaemoro B baHk oT umeHn KnueHta c
ucnonb3oBaHueM cuctembl JBO, yaOCTOBEPAIOLLMNA NOAMMHHOCTb TAKOTO JNEKTPOHHOTO AOKYMEHTa/PacnopsikeHus, BKoYas BCe ero 00s3aTenbHble
peksu3uThl. B kauectse ACI KnveHta B Lensx [lorosopa ucnonb3yetcs Pasosbin CekpeTHbin Mapons, Kog Joctyna unn OgHopasosbif kog.

1.6. AyTeHTM(UKAUMOHHbIe AaHHble — AaHHble (MHopMaLMs/MaeHTUdMKaTop), NpeabsensemMble KnueHTom (yHukanbHble norud (login),
naponb (password) 1 T.4.), uCNoNb3yemble Ans JOCTYNa W CoBepLIEeHUs onepaumin yepe3 MHTepHeT-baHk n(unn) MobunbHbin bank, koTopele B cuny
HEeM3BECTHOCTY UX TPETLUM NULIAM, NO3BONSAOT OAHO3HAYHO YCTAHOBMUTL UX NPUHAANEXHOCTb KIneHTy.

1.7. BaHk — ObLLEecTBO C OrpaHM4eHHOIN OTBETCTBEHHOCTLIO «Lindpa baHk». [lencTaytoLmin Ha ocHoBaHUM NnLensun banka Poccumn Ne 1143 ot
31.01.2024 r. Agpec mecta peructpauum: 123112, r. Mocksa, BH. Tep. I. MyHULMNAnbHbIA OKpYr MMpecHeHckuia, npoesa 1-biin KpacHorsapaenckui,
A.15, nomewy.1/17.

1.8. BankoBckas kapta (Kapta) — GaHkoBCkas kapTa, BbiMylleHHas Ha MaTepuarnbHOM HocuTene unn Bes matepuarnbHOro HocuTens
(BupTyanbHas kapTa) (MpW HanM4mn TEXHUYECKON BOIMOXHOCTM), BbiMyLLEHHas B pamkax [loroopa c4eTa kapTbl 1 NpeAHasHayeHHas 4ns onnatbl
KnueHtom ToBapoB 1 ycryr. KNneHT Takke Brpase nosy4aTb C NOMOLLbH KapTbl HanMuHble AeHexHble cpeacTea. Onepauun no baHkoBckoi kapTe
OCYLLIECTBIIAOTCS KaK 3a CHET OcTaTka AeHexHbIX cpeacTs Ha CKC, Tak v 3a cueT npegocTasneHHoro KpeaguTa Ha CyMMy, He npeBbiLatoLuyto flumut
KPEAMTOBaHMS, 3a BbI4ETOM 3a[0MKEHHOCTH, B COOTBETCTBUW C [JoroBOPOM KpeaumTa, 3akmioyeHHbIM Mexay KnueHtom u bankom (mpu Hanwuum
peincTaytowero [loroBopa kpeauTa).

1.9. BankoBckuii cuet (Cuet) - noboit U3 cyeToB KrnneHTa (TeKywmin C4eT, B TOM ynucne HakonuTenbHbIN CHET, CHET BKIaga W UHble BUAbI
CYETOB) OTKPbITHI B BaHke Ha 0OCHOBaHUM YHUBEpcarnbHoro forosopa v [lorosopa.

1.10. Bknap - geHexHble cpeactsa B BanoTe Poccuickoil ®edepaumn unn WHOCTPaHHOW BankoTe, pasmellaemble KnveHTom B bake,
BKI0Yas KanutanuaupoBaHHbIe (MPUYNCIEHHbIE) NPOLIEHTHI HA CyMMY Bknaja Ha 0CHOBaHWUM YHWUBEpCANLHOro JOrosopa.

1.11. BpemeHHbIN naponb - Hanpaensemblit BaHkom nocpeacTBom SMS-coobLueHns Ha AGOHEHTCKIIT HOMEP CyYaiiHbIi, yHUKanbHbIA Habop
CMMBOJIOB, 1 UCMONb3yeMblii KnueHTom BMecTo Mapons 4ns ycTaHoBneHus nuaHocTv KnneHta npu ero nepsoi AeTopuaaumm B cucteme [160, nnbo
BO Bpemst ABTOpM3aLum, CoBEpLIAEMOi Nocne BOCCTaHoBNeHUs gocTtyna k cucteme 16O B cryyae NOBTOPHOrO MOLKHOYEHNS K yenyre.

1.12. [epxatensb kapTbl (depxatens) — KnueHT unu JoBepeHHoe NuLo, Ha UMs KOTOPOro No ykasaHuto KnneHTa BbinyLeHa AONONHUTENbHas
baHkoBckas kapTa.

1.13. [OucTaHumoHHoe GaHkoBckoe oGcnyxuBaHue ([BO) — COBOKYNHOCTb MPOrpaMMHO-TEXHWYECKNX CPeAcTB baHka, nossonsmowmx
KnueHTy ¢ ncnons3oBaHneM AGOHEHTCKOrO yCTpOIACTBa Nonyyatb HaHKOBCKME, MHCOPMALIMOHHbIE U ApYrue YCAyry, BKMoYas 3akmioyeHne CAENoK,
npoBsegeHue BaHKOBCKUX OnepaLuii No NopyyeHno Knnenta B pamkax YHUBEpCanbHOro 4OroBopa C UCnob3oBaH1eM AyTeHTURUKALIMOHHBIX JaHHbIX
n(unu) npegocTaBsneHne MHGOPMaLMM No YHUBepcanbHOMY AOrOBOpY, Yepe3 KOHTaKTHbIA LeHTp BaHka no TenedoHy, u(unn) nHTepHeT-pecypcy
Banka B ceTn MHTepHeT, u(unm) NHtepHeT-bank, n(nnu) MobunbHbin BaHk (Mo6unbHble npunoxenus Cifra bank, Lindpa 6aHk), n(unu) apyrve kaHansi
obcnyxuBaHns B VIHTEpHET (BKMouas aNeKTPOHHYK MOYTY), W(Mnu) kaHanbl COTOBOW CBA3M, BkMovas SMS-coobLyeHus, a Takke MO3BOMSHOLLMX
KnueHTy ¢ ucnonb3oBaHue ceti VHTepHeT nognuceiBaTh InekTpoHHble AokyMeHTbl ACTT. MpenocTaenenue baHkom yenyr OBO ocyliecTsnseTcs
NPV YCNOBUM HANM4NA COOTBETCTBYIOLLEN TEXHUYECKOW BO3MOXKHOCTM.

1.14. [loroBop - eCnv He yKa3aHo OTAENBHO, JI06ON N3 JOrOBOPOB:

+ [loroBop AMCTaHUMOHHOTO 6GaHkoBckoro obcnyxusanus (Jorosop [BO) — 3akmioyeHHbin mexgy baHkom u Knnentom pgorosop o
AUCTaHLMOHHOM 6aHKOBCKOM 06CTTYKMBaHWM, BKITIOYAOLMA B cebs:

— 3asBneHue 0 npucoeanHeHun/3asBnexHne Ha opopmneHne BaHKOBCKUX NPOLYKTOB (Mpn HeoBXoaMMOCTH);

— Tapudbl obenyxmsanmns uanyeckux nuy B 000 «Lndpa baHky/ Tapudbsl obcnyxmusanus ansa cotpyaHukoB OO0 «Lndpa baHk»/ Tapudbi
oBcrnyKuBaHWs 4ns KNMEHTOB — y4acTHUKOB 3apnnaTHbix npoekToB B 000 «Lindpa 6aHk»;

—  OGLwme ycnosust NpeaoCTaBNEHNS YCNYIW AUCTAHLUMOHHOTO GaHKOBCKOTO 0GCTYXMBaHMS.

+ [loroBop TeKyLiero cyeta — 3akmiodeHHbIn Mexay baHkom u KnueHToM [oroBop 06 OTKPbITWM, 3aKpbITUM W BeLeHUM TeKyLwmux CHeToB,
BKIHOYaLOLL A B Cebs:

— 3asBneHue 0 npucoeanHeHun/3asBneHne Ha opopmneHne BaHKOBCKMX NPOLyKTOB (Mpn He0BX0AUMOCTK);
— Tapudbl obenyxmsanmns uanyeckux nuy B 000 «Lndpa baHky/ Tapudsl obenyxmusanus ans cotpyaHukoB OO0 «Lndpa baHk»/ Tapudbi
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0BcrnyK1BaHNs 4N KIMEHTOB — Y4acTHUKOB 3apnnaTHbix npoektoB B 000 «Lindpa 6aHk»;
— O6Lwume ycrnosus OTKPLITUS, 3aKPLITUS U BELEHUS TEKyLLMX CHETOB.

+ [loroBop BKrnaga — 3akntoyeHHbIn Mexay baHkom u KneHTom Joroeop, B TOM Yucne ¢ ucnons3oBaHuem fnatgopmel, no kotopomy baHk,
NPUHABLLWIA OT Bknapunka geHexHyto cymmy (Bknag), obs3yetcs Bo3BpaTuTb CymMmy Bknaga v BbiNnaTWTb MPOLEHTLI HA HEE Ha YCNOBUAX U B
nopsake, NpeaycMoTpeHHbIX [loroBopom Bknaga. [loroBop Bknaga BkntoyaeT B cebs:

— 3asBneHue 0 NPUCOEANHEHUH;

— 3asBneHue Ha odopmreHne HaHKOBCKVX MPOAYKTOB (3a UCKMoueHeM [loroopa Bknaaa, 3akmioUeHHOTO C UCMomb3oBaHueM lnatgopme);
— Tapudbl no Bknagam ans dusndeckux nuy B 000 «Lindopa BaHk»;

— O6Lwme ycrnoBus OTKPLITUS, 3aKPbITUS U BeLeHns CYeTOB BKNadoB.

[loroBop Bknaga, 3akio4eHHbIN ¢ ncnonb3oBaHnem Mnatopmbl BKoYaeT B cebsi:

— 3adBky KnueHTa;

— 3asBneHue o npucoeanHeHnm (Mpunoxerue 1.4);

— 3anBKy baHka;

— Tapudbi no Bknagam ans dusudecknx nuy 8 000 «Lindopa b6aHk»;

— O6Lwme ycrnoBus OTKPbITUS, 3aKpbITVS U BeLeHns CYeTOB BKNadoB.

 [loroBop cyeTa KapTbl — 3aKMOYEHHbIA Mexay baHkom u KnneHTom foroBop 06 OTKPLITUM, 3aKpbITUN M BEAEHWM CneLmarnbHbIX KapTOUHbIX
CYETOB, a TaKxKe BbiMycka 1 06CHYXMBaHUS GaHKOBCKMX KapT, BKIOYaKOLLiA B cebsi:

— 3asBneHue o npucoeauHeHun/3asBneHne Ha opopmneHne BaHKOBCKUX NPOAYKTOB (MpW HEOBXOANMOCTH);

—  Tapudbl obcnyxmeanns dusmdecknx nuy 8 000 «Lndpa 6aHk»/ Tapudbl o6cnyxmusanus ans cotpyannkoB 000 «Liudopa bark»/ Tapudbl
obCnyxuBaHWs Ans KNUEHTOB — Y4aCTHUKOB 3apnnatHbix npoektos B OO0 «Liudpa 6ank»;

- O6u.u/|e YCNOBUA OTKPbITUA, 3aKPbITUA U BEAEHUA CnelnanbHbIX KapTO4HbIX CHETOB, a TaKXe BblMyCKa U 060ﬂy>KVIBaHVIF| ©aHKOBCKMX KapT.

+ [lenosutapHbi BOTOBOP — 3aKMio4eHHbIN Mexay baHkom u KnneHTom goroBop 06 okasaHust ycryr mo yyeTy npaB Ha LeHHble Bymaru,
BKMHOYaLOLL M B Cebs:

— 3asBneHue 0 NPUCOENHEHNM;

— 3asBneHue Ha obcnyxuBaHne Ha (PUHAHCOBbIX PbIHKAX;

— PernameHT okasaHnus ycnyr Ha douHaHcoBblx paHkax 000 «Ludpa 6aHky;

—  KnwuenTckuit PernameHT (Ycnosus ocylecteneHus aenosutapHoi gestensHocti) flenoautapus OO0 «Lindpa 6aHk».

+ CornalueHve 0 npegocTaBneHnu yCnyr Ha MHaHCOBbIX PbIHKAX — COrMaLLEeHIe, 3aKo4eHHoe Mexay barkom 1 KnvenTom, BkitovaroLLee B ceds:

— 3asBneHue 0 NPUCOENHEHNM;

— 3asBneHue Ha obCryKnBaHWe Ha (PUHAHCOBBIX PbIHKAX;

— PernawmeHT okasaHus ycnyr Ha ouHaHCcoBbIX pbiHkax OO0 «Lndpa BaHk».

» CornaweHue Ha BefeHWe MHAMBUAYaNbHOTO UHBECTULMOHHOMO cyeTa (UMC) — cornallenue, 3aknioyeHHoe mexay BaHnkom u KnueHTom,
BKMHOYatoLLee B cebs:

— 3asABneHne 0 NPUCOEANHEHNM;

— 3asBneHue Ha obCryKnBaHWe Ha (PUHAHCOBBIX PbIHKAX;

— PernawmeHT okasaHus ycnyr Ha ouHaHCcoBbIX pbiHkax OO0 «Lndpa BaHk».

+  [loroBop HaKkoMUTENLHOTO CYeTa — 3aKmo4eHHbIN Mexay baHkom 1 KnueHTom foroBop 06 OTKpbITUK, 3aKPbITUM 1 BeAeHUM HakonuTemnbHbIX
CYETOB, BKIHOYAKLLMIA B cebs:

— 3asBneHue 0 npucoeanHeHun/3asBnexHne Ha oopmneHune BaHKOBCKMX NPOJYKTOB;

— Tapudbl N0 HaKonNUTENbHLIM CHETaM ANs U3NYECKIX MWL,

— Tapudbl obenyxusanmns dusnyeckux nuy B 000 «Lndpa baHk»/ Tapudsl obenyxmusanus ansa cotpyaHuko OO0 «Lndpa baHk»/ Tapudbi
0BcrnyK1BaHWS ANs KIMEHTOB — Y4acTHUKOB 3apnnaTtHbix npoekToB B 000 «Lindpa 6aHk»;

— O6Lwme ycrnoBus OTKPLITUS, 3aKPbITUS W BELEHU HakonuTenbHbIX CHETOB.

1.15. [oroBop KpeguTa — JOroBOp O nmpepocTaBneHnn Kpeguta, coctosawmii u3 Obuymx ycnosuii 4oroBopa notpebutensekoro kpeauta
VHavBmayanbHbIX YCrOBWIA JOrOBOPa NOTPebUTENbCKOrO KpeanTa, Bkntovas padvk nnatexeii!. 3aknoueHne [JoroBopa kpeauTa B COOTBETCTBUM CO
cT. 428 TpaxpaHckoro kopekca Poccuitickonn ®epepauum ocyulecTBnseTcs nytem npucoeanHenns Knuenta k OO6LWMM ycrnioBusiM [oroBopa
noTpebuTENbCKOro KpeanTa NOCPEACTBOM NoanucaHus KnueHTom (B criyyae cornacusi NoCneaHero ¢ yCnosusiMmu npeaocTaenenns Kpeauta (akuenr)
npefocTaBnerHbIX baHkom VHauBMayamnbHbIX ycrioBuiA JoroBopa noTpebutensckoro kpeguta (odeptbl), B TOM yucne MpocToit 3neKTpOHHON
noanucelo KnveHTa (mpu Hanuumm COOTBETCTBYIOLLMX YCMOBWIA B [loroBope kpeauTa).

1.16. EpwHas cuctema mpeHtudukaumm u ayteHtudukaumm (ECUA) — depepansHas rocymapCrBeHHas MHGOPMaLMOHHAs cucTema,
nopsidok  MCMONb30BaHWst KOTOpoW ycTaHaenmmeaetcs [lpasutensctBom Poccuitickon  ®egepauun, kotopas obecrieuvBaeT B - Cryyasx,
npeayCcMOTPEHHbIX 3aKoHoAaTeNLCTBOM Poccuitckon PefiepaLini, CAHKLMOHUPOBAHHBIA OCTYN K MHGhOpMaLMK, CoaepaLleincs B UH(OPMALMOHHBIX
cUCTeMax, U UCNONb3yeTcs B Lensx uaeHTudmkaLum u ayteHTudmkalum KnueHtos (cBeaeHus o KoTopbix uMetotes B ECHIA).

1.17. 3asBKka BaHka — akuenT baHka 0 npuHATUM B COOTBETCTBIN CO CT. 438 IpaxmaHckoro kopekca Poccuiickoin Gepepaumn 3assku KnveHta
B LensX 3aknioyeHus [oroopa Bknaga C ucnonb3oBaHueM [natcopmbl, npeactaBnsieT coboil aneKTpoHHOe coobLueHre, MOAMMCAHHOe

1 3a uckmoyeHmem ClnyyaeB npeaocTaBieHUA I'IOTpe6MTeﬂbCKOI'0 KpeauTa ¢ NUMUTOM KpeauTOBaHUA.
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3NeKTPOHHON noanuckbio baHka B cootBeTcTBUM C lNpaBunamn 0, HanpasneHHoe baHkom lnatdopme ¢ UCNONb3OBaHUEM TEXHUYECKNUX CPEACTB
Mnatdopmbl. Popma 3asekn baHka onpepensietcs Onepatopom [MnatdopMbl M SBNSIETCS HEOTLEMIIEMON YacTbio [loroBopa Bknapa. Knuewt
cuuTaetcs nonyumsLum 3aseky baHka npu npegocTaBneHun emMy BO3MOXHOCTU nepeBofa cymMmmbl Bknaaa baHky ¢ ucnons3osaHueM Mnatgopmbl.

1.18. 3asBka KnueHta — odepra YuactHuka Inatchopmbl Ha 3aknioyeHne B COOTBETCTBUM CO CT. 435 paxpaaHckoro koaekca Poccuitckon
®epepaumn [loroBopa Bknaga ¢ ucnonb3oBaHueM [naTdhopmbl, HanpaeneHHas B agpec baHka, pasMecTMBLUErO B COOTBETCTBUM CO CT. 437
paxxgaHckoro kogekca Poccuitckoit ®epepaumv MpeanoxeHus, 3anonHeHHas Y4acTHUKOM B 9fIEKTPOHHOM Buae B MHTepdeice lnatgopmbl,
UcXoas U3 ycnoBuit ykasaHHblx B [peanoxeHun baHka n BblGpaHHbIX Y4aCTHUKOM, BKMIOYEHHAs B SMNEKTPOHHOE COobLUeHWe, nofnucaHHoe
3NEKTPOHHON NOAMUCHI0 Y4yacTHuKa B cooTBetcTBumM ¢ [Mpasunamm 300. ®opma 3asskn Knuenta onpegensietcs Onepatopom [natdopmbl 1
SBNSETCS HEOTLEMIIEMON YacTbHo [loroBopa Bknaa.

1.19. 3asBneHue Ha obcnyxmBaHue Ha (OMHAHCOBBIX PbIHKaX — 3asBneHWe Ha 06CnyXuBaH1e Ha (MHAHCOBbLIX PbIHKAX, aApPeCcOBaHHOE
BaHky 1 nepegaHHoe emy Ha BymMaXHOM HOCUTENe MK B Biae ONEKTPOHHOTO AOKYMEHTA, Cofepxallee HamepeHue KnueHTa sakniountb ¢ baHkom
[enoantapHbin goroBop, CornalleHne O NpenoCTaBNEHWM YCMYr Ha (OMHAHCOBbIX pbiHKax, CornalieHne Ha BeAeHUe WHAMBWAYANbHOTO
WHBECTULIMOHHOIO CyYeTa, COoAepallee BCe CYLEeCTBEHHble YCMOBMS COOTBETCTBYOLEro [loroBopa Ha pgaty noganucaHus 3asiBNeHnst Ha
obcnyxuBaHne Ha (OMHAHCOBBIX PbIHKaX.

1.20. 3asBneHue Ha opopmneHne 6aHKOBCKMX MPOAYKTOB — NMUCbMEHHOE BONensbsBneHne (odepta) Knuenta, coctaBneHHoe no gopme
BaHka, agpecoBaHHoe baHky v nepefaHHoe eMy Ha GyMaxHOM HOCUTEne Unu B BUAE INEKTPOHHOTO JOKYMEHTa COrnacHo HAaCTOSLLMM YCnoBuMsM,
coaepxallee HamepeHue KnueHta 3akntountb ¢ baHkom otaenbHbIn [orosop(bl) B pamkax cooTBeTcTByloWmMx OBLLUMX YCnoBuiA YHUBEPCANbHOMO
[0roBopa 1 coepxallee BCe CyLLECTBEHHbIE YCMOBWS COOTBETCTBYHOLLEro [loroBopa Ha Aaty noanncaHus 3asenexus. 3asBneHne Ha ohopmneHne
BaHKOBCKMX NPOLYKTOB MOXeET ObITb BKITIOYEHO B 3asBMEHNe O NPUCOEAMHEHWM, a Takke B AHKETY-3asBNEHNE Ha MOMyYeHue noTpednTenbeKoro
kpeguta.

1.21. 3asBneHue o0 NpUCOESUHEHMN — MICbMEHHOE BoMnensbsiBneHne (odepta) Knnewta, coctaBneHHoe no doopme baHka, agpecoBaHHoe
BaHky 1 nepefaHHoe emy Ha GyMaxXHOM HOCUTENE UMW B BiAE INEKTPOHHOTO AOKYMeHTa, NoAnucaHHoro MpocTor anekTpoHHo! nognuckio KnueHta
C WCMonb30BaHMeM JnekTpoHHoro cepsuca mnm M3MN ECUA ¢ ucnonbsosaHunem [natopmbl COrMacHO HACTOALMM YCMOBUSM, cofepxallee
HamepeHve KnueHTa 3akniouuTb ¢ baHkom YHuBepcanbHbin goroBop, [lorosop(bl), a Takke CBedeHus, Heobxogumbie B TOM uucne Ans
Woentndmkaumm Knuenta no MOL/®T B cootBeTcTBUM C TpeboBaHusMM 3akoHopaTenbcTBa Poccuiickoit ®epgepaumn n baHka. 3aseneHue o
NPUCOEANHEHNN MOXET ObiTb BKIIOYEHO B AHKETY-3asBNEHNe Ha MomyyYeHne noTpebuTensckoro kpeguta. B cnyyae mognucanus 3asernenus o
NPUCOEANHEHNM C UCMIONB30BAHWMEM ONEKTPOHHOTO CEPBMCA, OHO CTAaHOBUTCS AOCTYMHLIM ANs NPOCMOTpa, COXpaHeHus Ha cMapTdoHe KnveHTa u
OTMPaBKY Ha ero 3MEKTPOHHYIO MOYTY, ykasaHHy KnueHtom. B cnyyae nognucaqus 3asBneHus 0 npucoeamuHeHum ¢ ucnonb3oBaHnem Mnathopmel,
OHO CTAHOBMTCS AOCTYMHLIM ANns NpocMoTpa B JlnyHom kabuHeTe KnueHTa, a Takke 4N COXpaHeHMs Ha yCTponcTee KnueHTa n oTnpaBku Ha ero
3NEKTPOHHYIO MOYTY, ykasaHHyto KnueHTom.

1.22. Wpentndukauma no MOM/PT - COBOKYNHOCTL MEPOMPUATUNA, NPOBOAMMBIX BaHKOM, MO YCTAHOBMEHMIO CBEAEHMIA B OTHOLIEHWM
KnueHToB, Mx npeacrtasutenen, BbirogonpuodpeTatenei, OeHeduLmapHbIX Bnagenbles, onpeaeneHHblx deaepantHbiM 3akoHoM Ne 115-03 u
WHBIMA HOPMaTMBHLIMW aKTamu, W MOATBEPXKAEHMIO [OCTOBEPHOCTM 3TUX CBEAEHWA C WCMOMb30BAHWMEM OPWIMHANOB AOKYMEHTOB W(MMK)
Hagnexallmm 06pa3om 3aBepPEHHbIX KOMUA JOKYMEHTOB U(MMK) roCYAAPCTBEHHbIX U UHBIX MHG)OPMALMOHHBIX CUCTEM.

1.23. WnHTepHeT-BaHk - cepsyc baHka, no3Bonstowmin ocyLlecTBNATL B3aumogencTene banka u KnueHta, Bknoyas oGmMeH uHdopmaumen v
COBepLUEHME OTAENMbHbIX OnepaLuii Yepes cneuuanbHblil VIHTepHeT-pecype, pacnonoxeHHblin B ceTi MHTepHeT no agpecy https://cifra-bank.ru/.

1.24. WNHdhopMauUOHHbIN CEPBUC — COBOKYMHOCTbL MPOrpaMMHO-annapatHbix CpefcTB baHka, Mcnonb3yembix B Lensx obecneveHus obmena
OnNEeKTPOHHbIMI JOKYMeHTamMu mexay baHkom u KnveHToMm, a Takke aBTOMaTW4YecKoro MpOoTOKONMPOBaHUS AEMCTBUIA, coBepLuaeMblx BaHkoMm u
KnueHtom B Lensx 3akniouveHns YHuBepcanbHOro Aoroopa, [orosopa kpeguta w nognucanus KnueHtom 3asBrieHns O MpucOeLyHEHWM,
npepocTaBneHHbIx baHkom VHaMBKAYanbHbIX YCNoBuiA 4OroBopa noTpebutensckoro kpeanta (0GhepTbl) U MHBIX KOPUAMYECKM 3HAYMMbIX JOKYMEHTOB
B YKa3aHHbIX Lensx [pocTolt anekTpoHHo noanucsto KnueHTa.

1.25. KnueHT - (wmanyeckoe nuuo, 3akmioumBliee ¢ BaHkoM YHuBepcambHbI JOrOBOP, @ Takke OOWH WNW Heckonbko [loroBopoB B
co0TBETCTBUM C OBLYMMM YCIIOBUSMM.

1.26. KopoBoe cnoBo — NoCneaoBaTeNbHOCT OYKBEHHO-LMKPOBLIX CMBOIOB, Yka3biBaeMmasi KnueHTom B 3asBneHnn 0 npucoeanHeHun, B
3asBneHumn Ha odopmieHne GaHKOBCKMX NPoaykToB, 6o B 3asBneHum 06 ycTaHoBneHun/ameHeHun Kogosoro cnosa nocpeacteom cuctems! B0,
1 ucnonb3yemast KnueHtom npu obpalleHnm B BaHk nuyHo, no TenedoHy unv Apyrum CPeacTBam CBA3u.

1.27. Kopabl goctyna - uudpoBble 1(unu) BykBeHHbIE KOAbI, NpeAHa3HauYeHHble ANns uaeHTUdvkaummn KnverTa npu ero obpalyeHun B baHk ¢
ucnonb3osaHuem cuctembl ABO.

1.28. KomnpomeTtauus - ytpata Kogos goctyna u(unum) AyTeHTUPMKALMOHHBIX AaHHbIX KnueHTa, nojo3peHue yTpathl Kogos goctyna u(unu)
AyTeHTUUKALMOHHBIX AaHHbIX KNWeHTa, Unu BO3HUKHOBEHWE NOA03PEHNS O AOCTYNE TPeTbIX NuL k Kogam goctyna u(unu) AyTeHTUdUKaLMOHHbIM
JaHHbIM KnneHTa.

1.29. Kpegut — neHexHble cpepcTsa (B pybnsix P®), npegoctaBnsiemble BaHkom KnveHTy Ha ycnoBusix BO3BPATHOCTH, NNATHOCTM, CPOYHOCTH,
0BecneyeHHOCTH 1 MHBIX NPesyCMOTPEHHbIX [JoroBOPOM KpeauTa yCroBusiX Ha NOTPeObuTENbCKIE LM,

1.30. Numutbl - ycTaHaBnmBaemble Tapudamn baHka BepxHue npegensi cymm Onepauuit unn konudecto Onepaumin KnveHTa, B TOM uncne
numuTbl Ha Onepavuu ¢ ucnonb3oBaHneM cuctembl [1BO.

1.31. NnyHbin kabuHeT Ha Mnatdopme (JIuyHbIN KAOUHET) — NepcoHanbHas CTpaHuLa YyacTHuka Ha Caite Mnatdopmbl, JOCTYN K KOTOPOM
npeaocTaBnsaeTcs Torbko camoMy YuacTHuky Onepatopom natdopmbl B nopsiake, yctaHoBneHHOM Mpasunamu Mnatdopmel.

1.32.  JloruH - ums y4eTtHo 3anucy KnneHTa B BULE YHWKaNbHON KOMOMHALMM CUMBOIIOB, NpUcBanBaeTcs KnueHTy npu pernctpaumm B cucteme
[BO. JloruH ucnonb3ayetcs Bmecte ¢ Maponem ans Astopusauun Knuenta npu sxoge B cuctemy [160.

1.33. MobunbHbIi BaHk - cepsuc BaHka, no3sonsiowmin 0CyLLeCTBNATL B3anmogeicTeue baxka u KnueHta, Brnoyas obmeH uHdopmaLmen
W COBEpLUEHMEe OTAENbHbIX Onepauui, Yepes creunancHoe MpuroxeHne MoburbHOTO ycTpoicTBa KrnveHTta (cmapTtdoHa, nmnaHwerta v T.n.)
(npunoxenus Cifra bank, Lindgpa 6ak).
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1.34. HakonuTenbHbIA CYET — TEKyLWWA CYET, OTKpbiBaeMbl BaHkom KnueHTy B cooTBeTCTBMM C [JOroBOPOM HaKOMUTEMBHOMO CYETa,
npeaycMaTprBaOLLMA HAYMCIIEHME U BbINMATY MPOLIEHTOB B NMOPSAKE, YCTAHOBIEHHOM [JoroBOPOM HaKOMUTESBHOTO CYETA.

1.35. OOGLwme ycnoBusa - €CNK He yKa3aHOo OTAENbHO, NMiobble 13 0BLWMX YCMOBUIA, ABNSIOLLMECS HEOTHEMIEMON YaCTbH HACTOSLLMX Y CIOBUN:
+  O6Lwme ycnoswus NpegoCTaBneHns YCyr1 AMCTaHLMOHHOTO 6aHKOBCKOro 06CnyxXmBaHus;

»  O6uye ycrnoBms OTKPLITUS, 3aKPbITUS U BeJeHUs TeKyLmMiA CYETOB (U3NYECKIX NNLY;

»  O6uye ycrnoBms OTKPLITUS, 3aKPbITUS 1 BegeHus CYeTOB BKNaaoB;

»  Ob6ue ycnoBus OTKPLITUS, 3aKPbITUS U BeJEeHUS CneLmanbHbIX KapTOYHbIX CHETOB, @ TakKe Bbinycka u 06CnyK1BaHUs HaHKOBCKUX KapT;

+  O6Lwme ycnoBwms OTKPbLITUS, 3aKPbITUS M BeAEeHUS HakonuTenbHbIX CHETOB.

1.36. OpHOpa3oBbIA KOA — YHUKaNbHAs NOCNefoBaTENbHOCTL CUMBONOB, aBTOMATWYECKM reHepupyemas baHkoM W 13BEeCTHas TONMbKO
Knuenty, HanpaBnsiemas KnueHty Ha AGOHeHTCkuin Homep B Biae SMS-coobuyenns. OaHOpa3oBblil KOA SBISETCS KIo4YoM [1pOCTOM 3MeKTPOHHOM
MOANMCK 1 NO3BONSET OAHO3HAYHO MAEHTU(ULMPOBATL NNLO, NOANNUCABLLEE INEKTPOHHBIN LOKYMEHT.

1.37. Onepartop Mnatchopmbl — MNyb6nnyHoe akumoHepHoe oblectBo «MockoBckas Bupxa MMBB-PTCy», OI'PH 1027739387411, agpec:
Poccuitckas ®epepauus, Mockea, bonbluoi Kucnosckuin nepeynok, gom 13. Onepatop MnaTtchopMel SBASETCS PUANYECKUM NNLOM, CO3A4aHHBIM B
OpraH13aLmMOHHO-NPaBoBON HopMe aKLMOHEPHOrO 0bLEecTBa B COOTBETCTBMM C 3aKOHOAATEnbCTBOM Poccuiickon ®epepauun, OKasblBatoLMM
YCnyru, cBsi3aHHble ¢ 06ecneyeHneM BO3MOXHOCTM COBEPLUEHMS (PUHAHCOBBIX COENOK MeXAy (PUHAHCOBLIMU OPraHWU3aLMsMI U AMUTEHTaMU 1
notpebutensmm UHAHCOBBLIX YCMyr C ucnonb3oBaHueM [lnatdopmbl, BknoYeHHbIM BaHkom Poccum B «PeecTp onepatopoB (MHAHCOBbIX
nnatcopm» B COOTBETCTBUM C TpeboBaHuammu PeaepansHoro 3akoHa Ne 211-03.

1.38. Onepauus - He npoTuBOpevallas 3akoHodaTenbcTBy Poccuiickoit deaepaunm, B T.4. HOpMaTMBHbIM akTam baHka Poccum, Ykasam
MpesugeHTta Poccuiickon ®efepauun, a Takke peLieHUsiM OpraHoB roCy[apCTBEHHOW BMAcTW, OpraHoB BantoTHOrO PerynupoBaHus (B cnyyae
NpUMeHeHNs Ha TeppuTopum Poccuitckoin ®eaepavmm cnelmanbHbIx Mep 3KOHOMUYECKOrO XapakTepa no 06ecneyeHnto (MHaHCOBOWN CTabMIBHOCTY
Poccun) n [loroopy onepauus no pacnopsbkeHuto KnneHToM AeHEXHbIMM CpefcTBaMu, HaxoAswmmmucs Ha baHkoBCKuX cuyeTax, B npefenax
YCTaHOBMEHHbIX JlUMMTOB, wWCnomnHsemas baHkoM Ha OCHOBaHUM JMEKTPOHHbIX AoKymeHToB/PacnopsikeHuii KnveHTa, nepenaBaembix B
COOTBETCTBWM C ycrosusimu [loroopa.

1.39. Onepauma ¢ dMHAHCOBbLIMW WHCTPYMEHTamMu - caenku unu onepaumn Knuenta B pamkax [lenosutapHoro goroeopa w(unv)
CornalueHust 0 NpegocTaBneHun ycrnyr Ha UHaHCOBbIX pbiHkax/ CornalleHns Ha BeAeHWe MHOWBWAYanbHOro MHBeCTMLMoHHoro cyeta (MNC),
ncronHsemble baHkoM Ha OCHOBaHWM JMEKTPOHHbIX AOKYMEHTOB KnveHTa, nepefaBaemblX B COOTBETCTBUM C YCMOBWSMW COOTBETCTBYHOLLMX
[orosopos.

1.40. Maponb - yHWKanbHas NOCnesoBaTENbHOCTb CUMBONOB, CO3AaHHAsA KNWeHTOM CamoCTOATeNbHO U ucnonb3yemas Ans ABTopu3aumu
KnueHta B MHTepHeT-banke n(unu) MobunbHom BaHke. Maponb MCNomnb3yeTcs MHOMOKPATHO U MOXET ObiTb U3MeHeH KneHTOM camMoCTosATenbHO
HeorpaHu4eHHoe Konm4ecTBo pas. KnueHT 0653aH u3meHuTs [aponb no nepsomy TpeboBaHmio baxka.

1.41. TMnatcopma — cuHaHcoBas nnatcopma MMybnuuHoro akumoHepHoro obliecta «Mockosckasi Bupxa MMBB-PTCy, sBnsiowascs
MHEOPMALIMOHHO CUCTEMOM, UCMONb3YHOLLEN MPOrPaMMHO-TEXHUYECKE CPEACTBA, NPEeAHAasHaYeHHbIe 415 obecneyeHus B3aumoaencTans KnveHta
u baHka nocpescTBOM MHAOPMALMOHHO-TENEKOMMYHIUKALIMOHHON CeTu WHTEpHET B Liensax obecrneyeHnst BO3MOXHOCTW COBEPLUEHNS (DMHAHCOBbIX
CAENOK, 4OCTYN K KoTopol npegocTasnseTcs Onepatopom lMnatdopmel. BoamoxHocTh Mnatdopmsl MoryT 6biTb peanuaoBaHbl nocpeacteom Caiita
Mnatdopmbl, a Takke NOCPEACTBOM MOBMMBHOTO NpUnoXeHus MNnathopmei.

1.42. TlepeBopA AeHeXHbIX CPeACTB — NepeyncrneHne AeHeXHbIX CPELCTB CO CYETOB (Ha cyeTa), OTKPbITbIX (OTKPbITbIE) B BaHke, B TOM yucne
C NPUBNEYEHNEM TPETBMX NULL, @ TakkKe Yepes pacyeTHyto ceTb baHka Poccun (6aHkoBCKuMin nepeBog).

1.43. TMpaBuna cmHaHcoBol nnatdopmbl MybnuyHoro akumoHepHoro oGuectBa «MockoBckasi Bupxa MMBB-PTC» (MpaBuna
Mnatchopmbl) — AokyMeHT, yTBepxaeHHbI NMAO «MockoBckasi Bupxa» W 3aperucTpupoBaHHbIA B YCTAHOBMEHHOM NOPSAKE B COOTBETCTBUM C
®epepanbHbiv 3akoHoM Ne 211-93. MMpasuna Mnatdopmsl pasmeliatotes Onepatopom Mnatdopmel Ha Caiite Mnatdopmbl 1 ycTaHaBnuBaioT
nopsifok B3aumopencteus baxka, Knuenta u Onepatopa Mnatgopmbl npu 3aKnYeH U UCNOMHEHUN JOTOBOPOB C UCMoNb30BaHueM MnatchopMbl.

1.44. MNpaBuna anekTpoOHHOro AokyMeHToob6opoTa (MpaBuna A0) - Mpasuna aNEKTPOHHOTO AOKyMeHTooBopoTa yBnYHOro akLMOHEPHOro
obuwectsa «Mockosckasi bupxa MMBB-PTC» npw ocyliecTBneHun gesTenbHOCTH onepaTtopa (UHaHCoBOW nnatdopmbl, yTBepkaeHHsle MAO
«MockoBckas bupxay», packpbiTble B MHGOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTn MHTepHeT no agpecy https://www.moex.com/ u Ha Caitte
Mnatopmbl, ycTaHaBNMBaKOLLME YCIIOBUS 0OMEHA SNEKTPOHHBIMU JOKYMEHTaMU W UCMONb30BaHWS SMIEKTPOHHbIN MOANMUCEN, @ TaKXe UHbIX aHanoroB
cobcTBeHHOpYYHOM nognuck, mexay Knnextom, bankom, Onepatopom Mnatopmbl 1 MHBIMKM NiML@MK, npucoeanHuBluMMmcs: K Mpasunam 30, B
TOM yncne ans obecneyeHns Ux B3aMOAENCTBUS NPK 3aKITIOYEHNM U UCMIONHEHUN (OMHAHCOBBIX CAENOK C UCMonb3oBaHueM naTthopmbl.

1.45. MpeanoxeHune — npeanoxeHne baxka YyacTHukam o 3akntoueHum [loroBopa Bknaga ¢ ucnonb3oBaHuem Mnatgopmbl, KOTOPOE SABNSETCA
npurnaweHrem baHka YyactHukam genatb opepTbl B COOTBETCTBUM C NONOXeHUaMU cTaTb 437 [paxgaHckoro kogekca Poceuitckoin eaepauum,
B COOTBETCTBUM ¢ ycnosuamu Mpasun Mnatdopmel, BKovatowee ObLyme ycnoBus OTKPLITUS, 3aKpbiTUs 1 BefeHus CYeToB Bkiagos 1 Tapudbl no
Bknagam ans duandeckux nuy B 000 «Ludpa 6aHk.

1.46. TpepcTaBuTens - NULO, koTopomy KnneHT npepocTaBus npaBo CoBEPLLATL OT CBOETO MMEHU BaHKOBCKME OmepaLyumn B pamkax YCroBui
MoCpeaCcTBOM BbiAaun [JOBEPEHHOCTM, OOPMIEHHON B COOTBETCTBUM C TpeboBaHMsMM 3akoHopaTenbcTBa Poccuiickoin ®epepauumn, nubo
MONHOMOYUS KOTOPOrO OCHOBAHbI HA JOrOBOPE, aKTe YNOMHOMOYEHHOO roCy4apCTBEHHOTO OpraHa Urnu opraHa MecTHOr0 CamoynpaBeHns, 3aKoHe.

1.47. TpuoctaHoBneHue o6CNyXMBaHUSA — BpEMEHHOE OrpaHnyeHme foctyna Knuenta k cucteme JBO no uHnumatvee Knuenta unm baHka.
MpuocTaHoBNeHNEe 0OCNyXWBaHUS He 03Ha4aeT pacTopxeHue [orosopa. ObcnyxuaHne MoxeT ObiTb BO30OHOBMNEHO B MOpSAKE, YKa3aHHOM B
[JoroBsope.

1.48. Tpocras anekTpoHHas noanucsk (M3M) - anekTpoHHas nognuck KnueHTa, koTopas NoCpeacTsoM Ucnonb3oBaHus OfHOPa30Boro koaa
NoATBepXaaeT (akT popMUpOBaHUs 3NEKTPOHHONM nognuck KnueHntom. MpocTas anekTpoHHas Noanuch sBNseTcs AHanoroM coBCTBEHHOPYYHON
nognucy Knuexra.

1.49. N3N ECUA - npocTas anekTpoHHas nognuce KnueHTa, KoY KOTOPOW MOMy4YeH WM MpU NIMYHOM SIBKE B COOTBETCTBUM C MpaBunamm
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MCMONb30BaHMS NPOCTON ANEKTPOHHOM NOANMCY Npu 0BpaLLEHUM 3a NONYYEHWEM FOCYAPCTBEHHBIX U MyHULMNANbHbIX YCMYT B ANEKTPOHHON opMe,
ycTaHasnvusaeMbIMu [NpaButenscteom Poccuitckoit egepaumm.

1.50. Paboune gHM - kaneHaapHbIe JHW C NOHeAenbHIUKa MO NATHULY BKMOYATENBHO, ECIIM OHW HE SIBMAKOTCS BbIXOAHBIMM UMK Hepabounmu
Npa3gHUYHBIMK SHAMW B COOTBETCTBUM ¢ PepepanbHbiMU 3akoHaMu 1 pelueHusmu lNpasutensctea Poccuiickoit egepauum, nubo kaneHgapHble
BHU — cybb0Ta 1 BOCKpeCeHbe, eCnn OHM 0ObsBNEHb! pabounmn gHamu PefeparnbHbiMU 3aKOHaMKM W pelueHusmm MpaeutenscTBa Poccuickoi
®enepavun, MMbO BHYTPEHHUMU PacnopsAUTENbHLIMU JOKYMeHTamMm baxka.

1.51. PasoBbiit CekpeTHbIN Maponb - Hanpaensiembin baHkom nocpeactBom SMS-coobuieHns Ha ABOHeHTCKuit Homep KnuenTa u(unm)
BcrnbiBatowero  PUSH-yBepomnennss MobunbHoro-bavka CriyyaiHbid, yHWKanbHbIA Habop CMMBONOB, WCMOMb3yeMbld  KnneHTom Ans
noateepxaexus Of1, nepepasaemoro yepes cuctemy [160. [Ing noaTBepxaeHUs kaxaoro KOHKpeTHoro O[] BbiChinaeTcs HOBbI Pa3oBbin CekpeTHbIN
Maponb. SMS-coobuieHne n(unu) scnnbiBatowee PUSH-yBegomnenune conepxut B cebe Pa3oBbiit CekpeTHbiin Maponb 1 kpaTkyto MHgopmaLmio 06
Onepauum.

1.52. PacnopsikeHue - [OKyMeHT, ocopmneHHbii Knuentom/Mpencrasutenem/depkatenem kapTbl 06 OCYLiECTBNEHUM onepauuini no
BaHkoBckoMy CYeTy, B TOM uucrie Ge3HanMuHbIX onepauuid, Uin BOKyMEHT, opopMIieHHbI baHkoM Ha OcHOBaHuW pacrnopspkeHust KnueHTa
(Oepxatens kapTbl) B COOTBETCTBUM C HOPMATUBHLIMU akTamu banka Poccun.

1.53. Cant BbaHka — ocmumanbHbid canT baHka B MHGOPMALMOHHO-TENEKOMMYHUKAUMOHHOM CETU WHTEPHET, pacronoXeHHbIN No agpecy
https://cifra-bank.ru/.

1.54. Cant Mnartchopmbl — oduumanbHbiii cainT Onepatopa Mnatdopmbl B MHAOPMALMOHHO-TENEKOMMYHIKALMOHHON CETU VHTEpHET,
pacrnonoxeHHbIit No agpecy https://finuslugi.ru/.

1.55. CaHKUMOHHbIE OrPaHNYEHUs1 — 3KOHOMMYECKME, (PUHAHCOBbIE, TOProBble, CTPAHOBLIE WM WHblE OFPaHNYUTENbHbIE MEepbl, aMbapro,
HOpMaTWBHble MpaBOBble MMM WHAMBMAOyaNbHble aKTbl, MPWUHSATbIE (YCTAHOBMEHHbIE) KOMMETEHTHbIM opraHoMm Poccuiickon ®epepaum,
MEeXOYHapOAHOW OpraHM3aLum 1(unm) oTAENbHOTO WHOCTPAHHOTO roCydapcTea, a PaBHO COK3a rocydapcTs, koTopble baHk yunTbiBaeT B CBOEN
paboTe, B TOM YnCne B CUNy Hannuus y BaHka OTKPLITOro Ha TEPPUTOPIUW MHOCTPAHHOTO rOCYAapPCTBa, YCTaHoBMBLLErO CaHKLMOHHbIE OrPaHNYEHMS,
cyeTa, UMK B cuny Hanuuus y baHka cyeTa B BanioTe MHOCTPAHHOMO rOCYAapCTBa, YCTaHoBMBLLErO CaHKUWMOHHbBIE OrpaHMYeHus), B TOM Yucne B
OTHOLLEHWUM BaHKOB — KOPPECTIOHAEHTOB, B KOTOPbIX Y baHka OTKPbITbI KOPPECMOHAEHTCKME CYeTa, UHBIX (IUHAHCOBBIX MHCTUTYTOB, YYaCTBYIOLLMX B
npoBeAeHM NnaTexein, HebaHKOBCKMX KPEOUTHBIX OpraHW3aLmi.

1.56. Cornacue Ha 06paboTKy NnepcoHanbHbIX AaHHbIX — AOKYMEHT, coaepxaluui cornacve Knuenta Ha 06paboTky nepcoHanbHbIX AaHHbIX.
Cornacve Ha 06paboTKy nepcoHanbHbIX AaHHbIX MOXET ObiTb 0POPMIEHO Ha BymMaxxHOM HOcUTENe W MOANMUCAHO COBCTBEHHOPYYHON MOANMCHI0
Knuenta unn B chopme InekTpoHHOro AokymeHTa, noanucaHHoro ACHT KnuenTa, unv npegoctasneHo KnueHTom B MHOW (hopMe, NO3BONSIOLLEN
NOATBEPANTL (PaKT ero NonyyeHus.

1.57. CooOweHune - wHopmauus, nepefaBaemas B pamkax [oroBopa, MOCPEACTBOM CEPBMCOB COOBLLEHMI MO MAEHTUGMKATOPY,
npeacTtaBneHHoMy banky KnueHTom, MoBUnbHbIX NPUNnoXeHU baHka nnm ¢ ucnonb30BaHNeEM UHbIX BO3MOXHOCTE ABOHEHTCKOTO YCTPOINCTBA, B TOM
uucne push-yBeAOMNEHMS.

1.58. CneumanbHbIi kapTouHbIii cueT (CKC) - cyeT, oTkpbiBaeMblit baHkom Ha ums KnueHTa ans ocywecteneHus pacyetos no Onepauusm,
He CBA3aHHbIX C OCYyLLECTBNEHMEeM NpeanpUHUMAaTENbCKoN fesTenbHocTh. Pexuvm pabotbl CKC ocyLuecTBnseTcs B COOTBETCTBUM C [JoroBOpoM cyeTa
kapTbl.

1.59. CTOpOHbI - COBMECTHO BaHk 1 KrnneHT.

1.60. CueT BKNmapa — cyeT, Ha KOTOPOM YYWUTLIBAKOTCA AEHEXHbIE CpeacTBa B BanTe Poccuiickoit Gegepauumn unu MHOCTPaHHON BaroTe,
pasmelLaemble OU3NYECKAMM NNLAMKU B baHke, BKMOYas KanuTanuanpoBaHHbE (MPUYMCIIEHHbIE) NPOLEHTLI HA cymmy Bknaga. Pexum pabotbl
Cuerta Bknajga OCyLLECTBNSAETCSA B COOTBETCTBUM C [JOroBOPOM BKnaga.

1.61. Tapudbl — cucTeMa CTAaBOK KOMUCCUOHHOTO BO3HarpaxaeHus baHka, CPOKOB W YCMOBUIA ero B3WMaHus 3a npefocTasneHne baHkom
YCNyr, Oka3blBaeMblx KnueHTy B pamkax YHWBEpcanbHoOro [orosopa, [loroBOpoB W(Mnu) MHbIX COrMalleHuid, 3akntovaemblx baHkom ¢ KnneHtom,
YTBEPXAAEMbIX M A0BOAMMbIX BaHkoM [0 cefeHns KnueHToB B nopsake, onpeaensemom baHkom B HacToswwmx Yenosusix, OBLLMX yCnoBusix u(unm)
B COrMaLleHusiX, 3akmnoyaeMblx baHkom ¢ KnueHTom. MoMUMO CUCTEMbI CTaBOK KOMWUCCHMOHHOTO BO3HarpaxaeHust baHka, CPOKOB W YCnoBuMi ero
B3MMaHus Tapudbl MOTYT COAEPXaThb MHblE YCOBMS OkasaHus yenyr KnneHtam u nHy MHGOPMaLmIo, KOTOPYHO B COOTBETCTBUN C YHMBEPCASBHBIM
[oroopoM u(unu) [orosopom(amu), MHeIM cornateHunem mexay CtopoHamu bank goBoauT fo ceefeHns KnueHtos B Tapudpax. Tapudbl aenstoTcs
HeoTbeMnemoit YacTbio [lorosopa.

1.62. Tekywmit cyeT — OaHKOBCKMIA CYET, OTKPbITHIN KnueHTy [nsi COBEpLUEHMS Omepauwi, He CBS3aHHbIX C MPEeLnpUHUMATENLCKON
[eATenbHOCTBI0 MW YaCTHOW NPaKTUKOW, B COOTBETCTBIN C [JOrOBOPOM TEKYLLEro cyeTa.

1.63. TexHuueckuit oBepApadT — nepepacxof AEHEXHbIX CPeAcTB, obpasylolwuiics B pesynbTaTe MPEBbILEHUS CYMMbl COBEPLUEHHBIX
Knuentom (Jepxarenem) pacxogHbix onepawui (C y4eTom koMuccuid, B3nmaembix bankom) Hag octatkom no CKC.

1.64. YHuBepcanbHbIA BOTOBOP - 3aKMtoueHHbIn Mexay Bankom u KnneHTom [oroBop yHMBEpcanbHOro 6GaHKoBCKOro 06CHyXMBaHMS
(busnyecknx nuL, BKMtoYaloMn B cebsi B KayecTBe HEOTbEMMEMbIX COCTaBHbIX YacTel HacTtosiwme Ycnoeus, Tapudbl U 3asiBneHue o
MPUCOEeaMHEHNN, B pamkax koToporo baHk npepoctaensieT KnueHTy 6aHKOBCKWE yCryru (MPogyKThl) B COOTBETCTBUM C YCTAHOBMEHHBIM JOrOBOPOM
nepeyHem.

1.65. Ycnosusa (YYBO®) - Ycrnosus yHuBepcanbHoro BaHkoBckoro obcnyxmsanus duandeckux iy OO0 «Ludpa baHk», asnsiowmecs
HeoTbEMIIEMON YacTbio YHMBEPCANbHOTO A0roBopa.

1.66. YuactHuk Mnatdopmbl (YyacTHuk/Knuent/Bknapumk) — dmsndeckoe nuuo, sBnsioeecs rpaxgaHnHom Poccuitckon ®epepauum,
pocturwee 18 (BocemHaguatu) neT, HanorosbIn peanaeHT Poccuiickoin Gegepauun, UMetoLee NoaTBEPKAEHHYI yueTHyo 3anuck ECUA u M3l
ECWA, 3akntounBLLEE UNK HaMepeBatoLLeecs 3aknioumTb ¢ baHkom [loroop Bknaga u(unu) uHoit Jorosop ¢ ucnons3osaHuem Mnatopmel. YyacTHUK
BOIKEH COOTBETCTBOBATL TpeboBaHusm Onepatopa Inatcopmbl W 3akmniounTb forosop 06 okaszaHuu yenyr Onepatopa lnatdopmel B nopsiake,
ycTaHoBreHHoM [Mpasunamu MnaTdopmbl, B LIENSX COBEPLUEHNS (DUHAHCOBbIX COENOK.

1.67. ®epepanbHblii 3akoH Ne 115-®3 - depepanbHbiit 3akoH o1 07.08.2001 Ne 115-03 «O npoTnBoaeicTBIM neranusaLiy (0TMbIBaHMIO)
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[0XOfI0B, NOMYYEHHBIX MPECTYMHLIM MyTeM, U HAHCPOBAHMIO TEPPOPU3MAY.

1.68. ®epepanbHblii 3akoH Ne 173-®3 - OenepancHblit 3akoH ot 10.12.2003 Ne 173-03 «O BanTHOM PErynuMpoBaHUM W BamnOTHOM
KOHTpOne.

1.69. ®epepanbHbIiii 3akoH Ne 161-®3 — depepanbHbin 3akoH 0T 27.06.2011 Ne 161-03 «O HaumoHanbHOR NNaTeXHON CUCTEME.

1.70. ®epepanbHbiii 3akoH Ne 211-®3 — OepepanbHbiin 3akoH oT 20.07.2020 Ne 211-®3 «O coBeplueHUM (PUMHAHCOBBLIX CAENOK C
1CNoMnb30BaHWMEM (DPUHAHCOBOM NNATOPMbI».

1.71. ®epepanbHbliii 3akoH Ne 229-03 — GepepanbHbin 3akoH 0T 02.10.2007 Ne 229-03 «O6 ncnonHUTENsLHOM NPOU3BOACTBEY.

1.72.  AnekTpoHHbIe cpefcTBa nnatexa (ACM) — cpencTo, B TOM yncne baHkoBckas kapTa u cuctema B0, u(nnm) cnocod, noseonsiome
KnueHTy coctaBnaTb, yoocToBepsTh U nepefaBath PacnopsikeHus 0 nepeBofe AeHEXHbIX CPEACTB B pamkax NpUMeHsieMbIX hopM Be3HanmuHbIX
pacyeToB C MCMOMb30BaHNEM MH(OPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOTMIA, SNEKTPOHHBIX HOCUTENEN MHAOpMAaLK, B TOM yncrne baHKoBCKUX
KapT, @ TaKkKe MHbIX TEXHUYECKMX YCTPONCTB.

1.73.  OnekTpoHHbIN AOoKyMeHT (J[I) - nonyyeHHbIN BaHkoM/KNUeHTOM [OKYMEHT, MH(OPMaLWS B KOTOPOM NPEACTaBeHa B 3MEKTPOHHO-
undppoBoii hopme Ge3 npeaBapuUTENbHOTO AOKYMEHTUPOBAHWS Ha OymaxHoM HocuTene, nognucanHblin ACI1, B Tom uucne M3, Co CTOpoHbI
Knuenta 3 nognucsiaetcs ACI KnueHTa, aBTopcTBo yaoctoBepsieTcs Pa3osbim CekpeTHbiM Maponem unu OgHopasoBbIM KOOM.

1.74. OneKTPOHHbLIN CEPBUC — NEPCOHNMDULMPOBAHHOE 3NEKTPOHHOE CPELCTBO NnaTexa, npeaHasHaveHHoe Ans oCyLeCTBEeHNs NepeBoaa
3NEKTPOHHbIX AEHEXHbIX cpeacTs (3[C) B COOTBETCTBMM C 3ako4aemMbIMu Mexay KnneHTom 1 bankom [loroBopom Ha okasaHue ycnyr no nepesogy
ANEKTPOHHbIX AEHEXHBIX CPEACTB C UCMONb30BAHUEM 3NEKTPOHHBIX CPEACTB NnaTexa v [loroBopom Ha OkasaHue yCnyr, CBA3aHHbIX C BbIMyCKOM W
WMCMOMb30BAHNEM OMEKTPOHHBIX CPEACTB NnaTexa W NepeBOdOM 3MEKTPOHHBIX LEHEXHbIX CPEACTB, NpegocTaBnstowee knveHTy banka (cpeow
MPOYEro) BO3MOXHOCTb € UCMONb30BaHeM ABOHEHTCKOMO YCTPOMCTBA NOMyYeHus HopMaLm o AeixeHnn  octatke OfIC, 06MeHa aneKTPOHHbIMM
AOKYMEHTamu, B TOM Yucre C LieNblo 3aKmioYeHns CAENOK/A0r0BOPOB (MpU HannuMm HeobxoauMbix WabnoHoB B cucteme) ¢ baHkom, Bkmtoyas
YHuBepcarnbHbI 4OroBop.

1.75. PUSH-yBepgomneHue — coobuieHune, otnpaensiemoe baHkom Ha MobunbHoe yetpoiicteo KneHta. PUSH-yBegomneHue otobpaxaetcs
Ha 9KpaHe MOBUNBHOTO YCTPOINCTBA B BUAE BCMMbIBAOLLETO YBEAOMMEHUS.

2. OBLLWE NONOXEHUA

2.1. B pamkax YHuBepcanbHoro goroBopa baHk npegoctasnsieT KnueHTy BO3MOXHOCTb 3aKItoueHns OTAenNbHbIX [loroBOPOB B COOTBETCTBUN C
O6wwmmu ycnosuamu, KnneHTckuM pernameHToM (YCnoBusiMW OCYLLECTBNEHMSA fenoanTapHomn gestensHocTh fenoautapus OO0 «Lndpa 6aHk»),
PernameHTOM OKa3aHus ycnyr Ha dmHaHcoBbIx pbiHkax OO0 «Liudpa 6ank» (nanee — PernameHT/PernameHTsl), SBNAOWMMMCS HEOTLEMITEMOV
4acTbio Ycnosui.

2.2. Ecrv kakoe-nubo MOMOXKEHWE HACTOALMX YCrOBMIA MPOTUBOPEYUT MOMOXKEHUAM, YCTAHOBMEHHbIM COOTBETCTBYIOWMMN  ObLmMm
YCIOBUSIMU, TO MPUMEHSIOTCS NONOXEHNS, yCTaHoBNEHHbIE OBLLMMI YCOBUAMM.

2.3. YHuBepcarbHbIN 4OrOBOP 3akrioyaeTcs nytem akuenTa baHkom odepTbl, cogepkallencs B 3asBneHnM 0 NpUcoeanHeHNM.
AKLEeNToOM sBNSETCS CoBepLUeHne baHkoM cneaytoLLmx AenCTBUN:

— ans [loroBopa AncTaHLUMOHHOrO BaHKoBCKOro 06CnyxmMBaHus — HanpaeneHne baHkom Ha ABoHeHTckuin Homep Knnenta SMS-coobiueHus ¢
BpemeHHbIM naponem ans Bxoga B MHTepHeT-bank/MobunbHbii BaHk;

— ans [oroBopa TekyLlero cyeTa — OTKPbITUE TeKyLLEero cyeTa;

— ana [oroeopa Bknaaa — OTKkpbITUE CyeTa Bknaga 1 3a4ucneHne SeHexHbIX CpeacTs Ha Cuet Bknaga;
— pana [oroBopa cyeta kapTbl — OTKpbITUE CnieunanbHOro KapTo4YHOrO CYETa;

— ans JoroBopa HaKoNUTEMNLHOMO cYeTa — OTKPbITME HakonuTenbHOro cyeTa.

B cnyyae Hannunsa B 3asBneHUM o NpuCoeanHeHUN BonensbaeneHns KnueHTa Ha 3akmoyeHne Heckonbkux [JoroBOpoB MOMEHTOM 3aKIiO4YeHMS
YHuBepcanbHoro forosopa byaeT SBNsTLCA NepBblil akLenT baHka cooTBeTCTBYOWEN 0dhepThl.

CornacHo n. 3 ctatbu 438 IpaxgaHckoro koaekca Poccuiickon Pefepauuy akuent odepTsl, cogepkallencs B 3asBneHn 0 NPUCOeLUHEHNH,
PaBHOCWMNEH 3aKMIOYEHNI0 YHUBEPCANBHOTO 0r0BOPa Ha YCMoBWUAX, UNOXEHHBIX B 3asiBNEHUN O NPUCOELUHEHNN.

2.4. Knvent npegocTaBnsetr B baHk 3asenenne o npucoeguHeHun (Mpunoxenue 1/Mpunoxenue 1.1/MpunoxeHne 1.2/MpunoxeHue
1.3/MpunoxeHne 1.5) Ha BymaxHOM HocuTene ¢ COBCTBEHHOPYYHON NOAMMCHIO KnueHTa Wnu B 3NeKTPOHHOM Buae (MpU YCrOBMM BbIMOIHEHMS
TpebosaHuit no VigeHtudukaumu no NMOO/OT) ¢ ncnonb3oBaHueM AMCTAHLMOHHBIX KAHAMOB CBA3M, NpeaocTaBnseMblx baHkom KnueHTy, B KOTOpbIX
(hYHKLMOHANOM CUCTEeMbl peann3oBaHa (0becneunBaeTcsi) COOTBETCTBYIOLWAA BO3MOXHOCTb, B TOM YACNE C MCMOMb30BaHWEM JNEKTPOHHOTO
cepBuca, U J0KyMeHTbI (CBefeHust), Heobxoaumble Ans nposegeHus MipeHtudmkauum no NOL/OT. B cnyyae 3akntoyeHns YHUBepCanbHOro 4orosopa
u(nnn) JoroBopa Bknaga ¢ ucnonb3osaHueM Mnatgopmbl 3assnerue o npucoegmHeHnn (Mpunoxerne 1.4) hopmupyeTcs B 3MEKTPOHHOM BUAE B
pesynbTaTte 3anonHeHus KnnexTtom B uHtepdeice Mnatcopmbl 3asekv Knuenta (Mpu ycnosum BeinonHeHus TpebosaHnin no geHtudmkaumum no
MOL/®T) n nognuceieaetcst Knuentom Ha Mnatchopme mocpegcteom MM ECUMA Knuenta, a Onepatop [natcopmbl mocne nposeneHus
Woentndpukaumm Knuenta no NMOL/OT nepenaet baHky naeHTudukaLmnoHHble ceeieHns no KnueHry.

2.5. YHuBepcarnbHbIN JOrOBOP 3aKMioyaeTcs npu ycnosun npegoctanedns Knuentom B baHk Bcex He0OX0AMMbIX CBEAEHWA W [OKYMEHTOB
cornacHo TpeboBaHuAM 3akoHogaTenbcTBa Poccuiickoit ®efepaunm, HopMaTuBHBIM akTam baHka Poccum, 6aHKOBCKMM npaBunam W HacToSLMM
Ycnosuam. [okyMeHTbl, npegocTaBneHHble KnueHTom, LomkHbl ObiTh JeicTBUTENbHBIMM HA AaTy UX npegocTaBrneHus. baHk Bnpase 3anpocuthb
BOMOMHUTENbHbIE JOKYMEHTI.

BaHk oTkasblBaeT B 3aKriOYeHUN YHUBEPCANbHOrO OroBOpa B Criyyae HEBO3MOXHOCTU npoBeaeHus bankom Vaentudukauum no MNMOL/OT B
COOTBETCTBUM C TpebOBaHWAMH, yCTaHOBNEHHbIMW PegepanbHbiM 3akoHoM Ne 115-93 n npuHMMaeMbIMK Ha ero OCHOBE HOPMATUBHLIMM IPABOBLIMM
aktamu Poccuickon Gegepauum n HopMaTUBHBIMU akTamn Banka Poccuu.

BaHKk OTKasblBaeT B 3aKMOYEHUN YHMBEPCANbHOTO [OroBOPa B Cryyae HENpenocTaBneHnst KnneHTom LOKYMEHTOB M WHopmauum ans
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BbINonHeHus baHkom Tpebosanuii rnasbl 20.1 Hanorosoro kozekca Poceuiickon ®efepaliui B LIENsSX YCTaHOBMNEHUS HANOrOBOrO Pe3NAEHTCTBA UM
NMPeAoCTaBNEHNS HEMOMHO MHG)OPMAaLWK, UNK BbISBNEHNSt BaHKOM HEAOCTOBEPHOM MHADopMaLmi, B0 B cryyasix, koraa baHk npuaer k BbiBogy 0
NPOTUBOPEYUM NpeacTaBneHHoN KnmeHToM HGhopmaLmmn CBeAEHNSM, UMEOLLMMCS B pacropsbkeHun banka.

2.6. B kavecTBe nopTBepKOEHWMS 3aKMOYEHWS YHMBEpCanbHOro gorosopa KnueHT BnpaBe 3anmpocutb B oduce baHka 3asenenue o
MPUCOEANHEHNN Ha BYMaxXHOM HocUTene, NOANMCAHHOE YNONHOMOYEHHBLIM NIULOM baHka, nnn Yepes ANCTaHLMOHHbIE KaHambl CBS3W CKAHUPOBAHHYH
konuio 3asBneHus 0 NPUCOEANHEHNM, NOANMCAHHYI0 YNONHOMOYEHHBIM NnLIOM BaHka.

2.7. B pawmkax YHuBepcanbHoro gorosopa baHk npegocrtasnsietT KnueHTy BO3MOXHOCTb BOCNONb30BATLCA MO0 yCnyron, NpeayCcMOTPEeHHOM
YHuBEpCanbHbIM 4OrOBOPOM.

2.8. [ns 3aknmtoveHns otaenbHbIx [JOroBOPOB B paMKax yke 3aKmioueHHOro YHuBepcarnbHoro goroBopa KnneHT npegoctaBnsieT B baHk Ha
BymaxHom HocuTene 3asBneHune Ha ocopmneHre baHKOBCKMX NpoaykToB/3asBneHne Ha obenyxmBaHue Ha PUHAHCOBBIX PhIHKAX UMK HanpaBnseT
€ro B BUAE JNEKTPOHHOTO JOKYMEHTa B NOPSAKE, ONpegeNieHHOM HaCTOSALWMM YCrIOBUSMA.

2.9. KnueHT onnayusaeT okasaHHble baHkom ycnyru B criyyasx, nopsigke 1 pasmepe, yCTaHOBMEHHbIX B Tapudax.

2.10. Ina kaxgon ycnyrn, okasbiBaeMon baHKOM B pamkax YHuBepCanbHOro [0roBopa, MPUMEHSIETCS COOTBETCTBYHOWMA Tapud, KOTOPbIN
posogutes fo Knuenta cnocobom, ykasanHbIM B N. 2.13 Ycnosuid, u(unum) Kypbepckon cnyx6oi, u(unn) npesoctaBnseTcs nocpeacTBoM CUCTEMbI
[OB0. Cnocob noBeaenust fo Knuexta nHdopmaumuu onpegensietcs baHkom.

2.11. B uensix ucnonHenus Knuentom obszatenscts nepes baHkom B pamkax [Jorosopos, KnueHT npegoctasnset baHky npaso (cornacve) 6e3
LONONHUTENbHbIX pacnopsikeHui KnueHTa (3apaHee AaHHbIN akLenT) cnuckbiBaTh ¢ baHKOBCKWX CHETOB, OTKPLITHIX B BanoTe Poccuiickon ®eaepatimm
11 B MIHOCTPaHHO BamntoTe CyMMbl JEHEXHbIX CPEACTB B CNEAYIOLNX CIYYasX:

— ecnM cymma ownboyHo 3auucneHa Ha baHkoBckuin cuyeT Knueta, ans vero KnueHT npegocTaBnsieT npaBo baHky cmucbiath (Mo
pacropshkeHNto, 0POPMIEHHOMY B paMKax AeiCTBYOLLMX (opM Be3HannyHbIX pacyeToB) OeHEXHbIE CpeacTBa ¢ BaHKOBCKOro cyeTa B pasmepe
CYMMBbI [JEHEXHbIX CPEACTB, OLMBOYHO 3auncrneHHbIX Ha baHkoBCkui cueT KnueHTa;

— Mpu B3UMaHWM MnaTtbl 3a pacyeTHO-kaccoBoe OBCHyxuBaHWe, B TOM 4MCME B CYET ONMaThbl KOMWUCCWA, BbICTABMEHHbIX GaHkamu-
KOppeCcnoHOeHTamMu Npu UCMoNHeHun pacnopsikeHnin Knuewta, n coseplueHve onepauui no baHkosckum cyeTam KnueHTa B COOTBETCTBUM C
Tapudbamu baHka, a Takke npy B3MMaHUM NnaThl 3a PaKTUYECKN NOHECEHHDBIE 3aTpaThl, BO3HWUKLLIME Y BaHka B CBA3M C UCMIONHEHWEM PACTIOPSHKEHMI
KnueHTa, cpok MCNOMHEHUS KOTOPbIX HACTynuA, Ans vero KnueHT npegoctaBnseT npaBo baHky cnncbiBaTb N0 pacnopsikeHunto, 0pOPMIEHHOMY B
pamkax geicTBylOLWMX dopM BesHanuuHbIX pacyeToB, feHexXHble cpeacTa ¢ BaHKoBCKOro cyeta B pasmepe ykasaHHbIx 00s3aTenscTB Knnenta
neped baHkom, B CPOKW, YCTAHOBNEHHbIE ANS UCNOMHEHUS 3TUX 0693aTeNbCTB;

— MpW B3UMaHUW HeYCTOeK (NeHel, WTpadioB) 3a NPOCPOYKy onnatkl yenyr baHka B cooTBeTcTBUM ¢ Tapudamm baxka;

— NpW BO3HUKHOBEHUM 3aR0MmKeHHOCTU KnneHTa B pamkax [lenosutapHoro gorosopa, CornalleHus 0 npesocTaBneHni YCnyr Ha MHaAHCOBbIX
pbiHKkax u CornalleHns Ha BeAeHWe MHAMBMAYANbHOMO UHBECTULMOHHOTO cyeTa (MAC).

3apaHee [aHHbI aKuenT daetcA 6es orpaHn4yeHmMa no Cymme W KONMUYeCcTBY pacHETHbIX AOKYMEHTOB C BO3MOXHOCTbO MX 4YaCTUYHOro
MUCMNOMNHEHNA. I'Iop;mox M nocnenoBaTenbHOCTb CNCaHNA AeHEeXHbIX CPeacTB onpeaenseTca baHkoM camoCTosTenLHO, NCX0AS U3 4OCTaTOMHOCTU
[EeHeXHbIX CPEeACTB Ha Cyertax.

Bes pacnopspkeHnss u cornacust KnueHta co Cueta AeHexHble CPeAcTBa MOryT ObiTb CMMCaHbl Takke B CRyyasiX, NMPELyCMOTPEHHbIX
[EACTBYIOLLMM 3aKOHOAATENbCTBOM, B TOM YWCTE AMsl B3bICKAHUS JEHEXHbIX CPELCTB OpraHamy, BbIMOMHSHOLMMU KOHTPOMbHBIE (YHKLMM, W
B3bICKaHWsl MO UCTONHUTENbHLIM JIUCTaM.

Mpwn Hanrummn 3agomkeHHocTn KnneHTa nepes BaHkoM, BO3HUMKLLEN MO OCHOBaHWAM, yKa3aHHbIM B HACTOSALLEM MyHKTE, B MHOW BanioTe, Yem
BanoTa baHKOBCKOro cyeTa, cnucbiBaemble ¢ baHKOBCKOro cHeTa ieHeXHbIE CpeaCTBa KOHBEPTUPYIOTCS BaHKoM B BanOTy 3af0IKEHHOCTY MO Kypey
baHka Poccuu Ha gaTy cnucaHus, ecnv MHoe He npefycMoTpeHo Tapudamu, 1 HanpasnsaoTcs baHkoM B noratueHue ykasaHHOW 3aA0IKEHHOCTY.

Mpu noralleHnn 3af0MKEeHHOCTU No TexHWU4YeckoMy oBepapadTy W HeyCToWKM 3a TexHWdyeckun oBepapadiT B MHOM BanioTe, Yem BarnwTa
BaHkoBcKoro cyeTa, cnncbiBaemble ¢ BaHKOBCKOrO cyeTa AEHEXHbIE CPeACTBa KOHBEPTUPYIOTCS BaHKOM B BankoTy 3a0ImkeHHOCTH No Kypcy baHka
Ha [aTy cnucaHus.

CnucaHne geHexHbIX CPEeACTB OCYyLLeCTBNASTCA Ha OCHOBaHUU COOTBETCTBYHOLWMNX PACHETHbLIX JOKYMEHTOB, TaKMX Kak niaTtexHoe Tpe6OBaHI/Ie,
nnaTtexHoe pacrnopsaxeHue, GaHKoBCKNIA OpAep, NHKaccoBoe nopyyeHne 1 NHbIX PaCHETHbIX JOKYMEHTOB.

2.12. B uensx ucnonHeHns pacnopsikenuin KnueHta u pacnopskeHuit baHka akLenT Ha ocyllecTBneHue, KOTopbIX npefoctaeneH KnueHTtow,
odhopmneHne baHkoBCKWX (MNaTexHbIX) AOKYMEHTOB ocyLUecTBnSeT baHk.

2.13. C uenbto o3HakomneHus KnneHtos ¢ Ycnosusmu u Tapudpamu bank ny6nukyet Yenosus n Tapudbl Ha Caiite banka n B oucax baHka.

HononHutensHo BaHk MoXeT MHhopmmMpoBaTh KnneHTa WHbIMM SOCTYNHBIMK CNOCO6aMu, NO3BONSOWMMU KnMeHTY nonyyaTb MHopMaLmuo 1
YCTaHOBUTb, 4TO OHa MCXOAMT OT BaHka. [atoi nybnvkauum ykasaHHOM nHopmaLnm cumTaeTcs fata ee nepeoro onybnukoans Ha Caiite baHka.

2.14. baHk npegoctaBnsieT KnueHTy ceefieHusl, CBA3aHHbIE C YHUBEPCamnbHbIM JOrOBOPOM, B TOM YKCIE BbIMUCKK (CYeTa-BbINUCKM), B Oducax
Banka n(unu) yepes cuctemy [160. KnueHT Bnpase oTkasaTbCst OT kakoro-nmbo KOHKpeTHOro crnocoba unm cnocoboB NpesoCcTaBneHNs CBEAEHNA OT
Banka B pamkax [loroopa, Mpu YCMOBWW COXpaHEHWs XOTs Obl OLHOTO kaHana nmpepocTaBneHns uHgopmauum oT baHka. BaHk He HeceT
OTBETCTBEHHOCTY 3a yLLepb, NpuunHEHHbI KnneHTy BCrieacTame HeCaHKLMOHMPOBAHHOIO AOCTYNa k MHGOpMaLmi, HanpaeneHHoi no kaHanam JB0,
BO3HWKLLWIA He No BuHe baHka, B TOM Yncne B cryyae oTkasa KnueHta oT Bcex cnocoboB NonyyeHns MHopmaLym, a Takke B Cryvae HecobmoaeHns
KnneHTom ycnoBui 1 pekomeHgaumin B pamkax 3akmodeHHoro florosopa [JBO.

2.15. B cnyyae ecnm KnneHT, KOTOPOMY OTKpbITbI cHeTa, 06CMyMUBaNCS B pamkax 3apnnaTtHoro npoekTa, yBonmncs, unu [oroBop 3apnnaTHoro
npoekTa Obln pacToprHyT ¢ baHkom, HO Mpu 3TOM NPOLOSIKaEeT NoMnb3oBaThes ycnyramu batka, ycnyr banka onnaunBatoTcs KnueHToM cormacHo
Tapudbam obcnyxusanust usndeckmx nuy B 000 «Lindopa 6aHk» ¢ nepBoro AHs Mecsua, CreaytLero 3a MecsiieM YBOIbHEHUS/PaCTOPKEHNS
[orosopa 3apnnaTHoro npoekTa.

2.16. 3auncnieHne nnaTexei coumManbHOro Xxapaktepa NPoM3BOANTCS B COOTBETCTBUM C HOPMaMi 3akoHogaTenbcTea Poccuiickoin defepaumm,
onpeaensioLLMx NOpsAOK 3a4NCIEeHUs Takux nnaTexen.
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Ll. NE PA 601k
3. MPABA ¥ OBA3AHHOCTU CTOPOH

3.1. Momumo npaB 1 06s3aHHOCTEN, NPEAYCMOTPEHHBIX HACTOSALLMM pa3aenoM, baHk u KnueHT umetoT npasa u 06513aHHOCTH, YCTaHOBMEHHbIE
COOTBETCTBYHOLMU OBLMN YCTIOBUSMM.

3.2. BaHk obszyercs:

3.21. KoHcynbtupoBath KnueHTa no Bonpocam pacyeToB, TexHWUKe HaHKOBCKMX onepauuii, npasun JoKyMeHToobopoTa W Apyrum BOMpocam,
CBSI3aHHbIX C 06CnyXmBaHneM KnmeHTa B pamkax YHUBEpCanbHOro JoroBopa 1 [Jorosopos.

3.2.2. Ocywectenate obcnyxuBaHue KnveHtTa B COOTBETCTBUW C 3akoHogaTensCTBoM Poccuiickoit ®epepauuu, Ycnosusmu, OBwmmm
YCIOBUAIMU 1 0BLLENPUHATON BaHKOBCKOM NPaKTUKOM.

3.2.3. Cobntopatb 6aHKOBCKy0 TalHy, rapaHTUpoBaTh TaliHy BaHKoBCKOro cyeta, onepaumii no baHkoBCkUM cyeTam u cBeaeHuin o Knnewre.
CBefeHns, cocTaBnswlme OaHKOBCKYlO TaiiHy, MOryT ObiTb packpbiTbl BaHKOM TOMBKO B Crlyyasx M B Mopsgke, MPeayCMOTPEHHBIX
3akoHoaaTenbcTBoM Poccuiickon depepavum 1 YHuBepcanbHbIM 4OrOBOPOM.

3.2.4. 3auucnatb noctynuelve Ans KnueHnta geHexHble cpeacTa Ha baHKOBCKWMA CYET M BbINMOMHATL pacnopsbkeHust KnneHTa o nepesoge
n(mnu) Bblgaye OEeHEXHbIX cpeacTs ¢ baHKOBCKMX CYETOB, a Takke NPOBOAUTB MHbIE ONEpaLy B MOPSAKE N CPOKW, MPEAYCMOTPEHHbIE AECTBYOLLMM
3akoHogatenscTBoM Poccuitckon ®egepauin u [Jorosopom.

3.2.5. llpn BbisBNEHUM onepauuit KnueHTa, B OTHOLLEHWM KOTOPbIX Y baHka BO3HMKAKT MOJO3PEHMS, YTO OHW COBEPLUAIOTCS B LiENsX
neranusaumu (OTMbIBaHUS) [OXOAOB, MOMYYEHHBIX MPECTYMHbIM NyTEM W (PUHAHCMPOBaHUS Teppopusma, M(unu) HapywatT TpeboBaHWs
®epepanbHoro 3akoHa Ne 161-03, B ToM yucrne Npu BbISIBNEHWM BaHKOM COMHUTEMbHBIX U(MNK) NOAO3PUTENBHBIX OMepaLuii, a Takke B Crnydyae
HenpegoCTaBneHns CBEAEHUI U OKYMEHTOB, Heobxoaumblx baHky ans BbinonHeHns TpeboBaHuin 3akoHoaaTenscTBa Poccuickon ®eaepauum no
NpOTUBOLENCTBMIO neranu3auun (OTMbIBAHMIO) [OXOA4OB, MOMYYEHHBLIX MPECTYNHbIM MYTeM U (DUHAHCUPOBAHMIO TEppPOpW3Ma, HanpaBWUTb
yBegomreHne o6 orpaHuyeHnn paboTsl cuctembl B0, B Tom yicne 06 oTkase B Npueme NocrneayoLLmx pacrnopskeHnin o coBeplueHun Onepauun,
HanpaBneHHbIX C 1cnonb3oBaHmeM cucteMbl B0 1 npegocTaBneHnm apyrux ycnyr ¢ ucnonb3oBaHuem cuctemsl 16O B pamkax [loroBopa(-oB). baHk
HanpaBnseT yka3aHHOE B HACTOSALLEM MyHKTE NpeaynpexaeHue OOHUM W3 criegytoLmx cnocobos (no Bbibopy baxka):

— B Buge SMS-yBegomnenus / PUSH-yBegomneHus Ha Homep mobunbHoro TenedoHa Knuewta, ykas3aHHbi KnveHTom B 3asBneHum o
NPUCOEANHEHNM;

— nocpeactsom [1BO (Mpu HanWuMN TEXHUYECKOI BO3MOXHOCTH);
— O aApecy 3neKTPOHHOI noyThl KneHTa, ykasaHHoMy KnneHTom B 3asiBNEHUM O MPUCOELMHEHNM.

3.2.6. [pw BbIABNEHUN ONEpaLK, COOTBETCTBYIOLLEN NMPU3HAKaM OCYLLECTBNEHUS NepeBoaa AeHEXHbIX CpeacTs 6e3 4o6poBonbLHOMO cornacus
KnueHta, a umeHHo 6e3 cornacus Knuenta unm ¢ cornacus KnueHTa, nomyyeHHOro nog BnusHueM obmaHa unu npu 3anoynotpebneHun Josepuem
(oanee — nepeBop AeHexHbIX cpeacTs bes fobpoBonbHOro cornacust KnueHTa) (3a NCknioYeHnem onepauun ¢ 1enonb3oBaHeM BaHKOBCKOM KapThbl
WNW NepeBofa AEHEXHbIX CPEACTB C UCTMONb30BaHMEM cepBuca ObICTPbIX NnaTexer nnatexHoi cuctemsl banka Poccum), baHk npuoctaHaenveaeT
npuem K ucrnonHeHnto Pacnopskennst KnneHTa Ha gBa gHs. [Mpu BbisBNEHWN onepauuy ¢ ucnonb3oBaHeM BaHKOBCKOW kapTbl unv nepesoga
LEHEXHbIX CPefcTB C WUCMOMb30BAHMEM CepBUCa ObICTPbIX MnaTexen NnaTexHom cuctembl bavka Poccun, COOTBETCTBYHOLLMX MpU3HaKam
OCYLLEeCTBMEHMS NepeBoda AEHEXHbIX cpeacTB 6e3 nobposonbHoro cormacust KnueHta, BaHk OTkasbiBaeT B COBEPLUEHWUNM COOTBETCTBYHLLEN
onepauuu (nepesoga)?.

MMpu3Haki OCYLIECTBNEHWS NEPEBOAa AEHEXHbIX Cpeacts 6e3 [obpoBonbHOrO cormacust KnueHta yctaHasnmueawTtcs Bankom Poccun u
pa3sMeLLaloTCs Ha ero oduLmanbHoOM caiTe B MHGOPMAaLMOHHO-TENEKOMMYHWUKALMOHHON CETH VIHTepHeT.

3.2.6.1.Mocne BbINOMHEHUS AENCTBMIA, NPEAYCMOTPEHHBIX M. 3.2.6. HacToAwwmx Ycnosui, bank HesameanuTenbHo npegoctaenseT KnveHty
MHbopMaLMIO:

— 0 BbINOMHEHUW baHKoM AercTBUM, NPedyCMOTPEHHBIX M. 3.2.6. HACTOALMX YCroBUiA;

— 0 peKOMeHAALMsIX MO CHKEHWIO PUCKOB NOBTOPHOTO OCYLLIECTBIIEHMS NEpPEBOAA LEHEXHbIX CPeacTB Be3 4obpoBonbHOro cornacus KnneHta;

— 0 BO3MOXHOCTU KnuenTa noATBepanTs PacnopsikeHne He NosaHee OfHOrO0 [Hsl, CrieyHoLLero 3a AHeM NpuocTaHoBreHns baHkom npuema k
ncronHeHnto PacnopsikeHus, cnocobamu, NpefycMOTpeHHbIMKU YHUBEpCanbHbIM [AOTOBOPOM, MMM O BO3MOXHOCTM COBeplueHus KnueHToMm
MOBTOPHOW OMepaLyK, COAePXallen Te e PEKBU3NUTLI nomyyatens (nnaTenbluuka) U Ty Xe CyMMy nepeBoda (ganee — MOBTOpHas onepauus),
cnocobamu, npegycMOTPEHHbIMM YHUBEPCarnbHbIM JOrOBOPOM, B Clyyae oTkasa baHka B coBeplueHuM KnneHTOM onepauuv ¢ MCnonb30BaHWeM
BaHkoBCKoM kapTbl UK NepeBoda AEHEXHbIX CPEACTB € UCMONb30BaHeM cepauca ObICTPbIX NnaTexen nnaTexHoin cuctemsl baHka Poccum. BaHk
BnpaBe B [ONOSIHEHME K NOATBEPXAEHMIO, ykasaHHOMY B HacTosLem absalie, 3anpocuTb y Knuenta MHGopmMaLyio, 4To nepesos LeHEXHbIX CPEACTB
He SIBMSIETCA NepeBOAOM AeHEXHbIX cpeacTs be3 JobpoBonbHOro cornacus Knuexta, u(unv) HanpasuTb KnneuTy nHdopMaLmio o HeobxoammocTy
COBEPLLNTb NOBTOPHYHK ONepaLnto cnocobom, KOTOpbI NpeayCMOTPEH YHUBEPCAmbHbIM AOrOBOPOM, W KOTOPbIA YkasaH baHkowm.

WHchopmaLmio 1 3anpoc, ykasaHHble B HacTosieM nyHkTe, baHk HanpaBnseT KnueHty cnocobamu, cornacoBaHHbIMM C KnveHToMm B pamkax
Ycnosuit, nubo nobbiM MHBIM cnocobom no Beibopy baHka, obecneunBatoLLM OnepaTUBHYKO JOCTaBKY COOTBETCTBYHOLLETO YBEOOMIEHNS, B TOM
yucne no TenedoHy Unn UHOMY CpefcTBy CBA3N. Puck HenonyyeHus KnneHToM MHopmaLmm 1 3anpoca, HanpasneHHbIX baHkom no peksuauTam
KnueHta, npegoctaBneHHbiM Knuentom B bank B cooTeTcTBIMN ¢ OBLMMK yeroBusMm, HeceT KnneHT.

3.2.6.2.Ecnu nHoe He npedycMoTpeHo N. 3.2.6.4. HacTosALmMX YCnoBuiA, Npu nonyyeHun oT Knuenta noateepxaeHus Pacnopsikerns KnueHTa
Unu ocyLlectsneHmn KnueHToM NOBTOPHOW onepauuu B COOTBETCTBMM C N. 3.2.6.1. HacTosawwmx Ycnosun baHk HesamegnMTENbHO MPUHUMAET K
WUCMOMHEHMIO NOATBEPXKAEHHOE PacnopsikeHne KrnueHTa, wnu CcoBepluaeT MOBTOPHYK OMepauuio, Npu OTCYTCTBUM WHbIX YCTAHOBMEHHbIX
3akoHogaTenscTtBoM Poccuitckoit eaepavmm ocHoBaHWA He NpuHUMaTh PacnopsikeHue KnueHTa K UCMOSTHEHWIO.

3.2.6.3.Mpu HenonyyeHun oT KnueHTa NnoaTBEPXAEHUS PacnopsikeHus B cOOTBETCTBUM € N. 3.2.6.1. HAacToAWMX YCnoBuit u(unu) MHopmaLmu,

2 fleicTame N. 3.2.6. HACTOSALLMX YCNOBUIA He PacPOCTPAHSETCS Ha CITy4au OCyLLEeCTBMEHNS NePEBOAO0B AEHEXHbIX CPEACTB, ABNSIOLMXCA 3apabOoTHOM NMNaTol U(nu) MHBIMK JOX0AaMM,
B OTHOLLIEHWM KOTOpbIX CT. 99 ®efepanbHoro 3akoHa Ne 229-03 ycTaHOBMEHbI OrpaHUYEHUst Pa3MEPOB yaepXaHus, a Takke NepeBOOB JEHEXHBIX CPELCTB, ABNSILLMXCS 40X04aMM, Ha
KoTopble B cooTBeTCTBUM CO CT. 101 ®efepanbHoro 3akoHa Ne 229-03 He MoxeT BbiTb 0BpaLLEHO B3biCKaHKe.

Ycnosus yHuBepcanbHoro 6aHkoBckoro obenyxusatus cmandeckix nuy 000 «Lindpa GaHk» Crpanuua 12 u3 117



LLE PA 6a1k

3anpoLLeHHoin B cooTBeTcTBUM € n. 3.2.6.1. HacToswmx Ycnosui, PacnopsikeHue KriveHTa CUMTaeTcs He MPUHATBIM K WCTOMHEHWIo, a npu
OCYLLECTBIIEHUM AENCTBII MO COBEpLUEHNO KNMeHTOM NOBTOPHO onepauui cnocobom, He nMpeayCMOTPEHHBIM YHUBEPCANbHBLIM AOTOBOPOM, WITH
VHbIM YeM YKa3aHHbIN B COOTBETCTBUM C M. 3.2.6.1. HacTosAwmx Ycnosuin baHkom, cnocobom u(unm) npu HenomnyyeHnn MHGOpMaLMK, 3anPOLLEHHO
B COOTBETCTBMM C M. 3.2.6.1. HacTosALLMX YCNOBMIA, NOBTOPHAS ONEpaLns CYUTAETCH HECOBEPLLEHHOMN.

3.2.6.4.B crnyyae, ecnv HeCMOTpS Ha HanpaBneHne KnneHToM noaTeepxaeHns PacnopsikeHus unm oCcyLecTBneHWe JECTBUI N0 COBEPLUEHNIO
MOBTOPHOW onepaLym, ykasaHHom B n. 3.2.6.1. HacToswwmx Ycnosui, baHk nonyyun ot bavka Poccumn nHdhopmaumio, copepxallytocsi B 6ase AaHHbIX
0 Crnyyasx ¥ NonbITKax OCYLLECTBNEHNS NEPEBOLOB AeHEXHbIX cpeacTs bes nobposonbHoro cornacus Knuexta, baHk npuoctaHaBnmBaeT npuem K
UCMONMHEHMI0 NoATBepXaeHHOro Pacnopsikennst KnueHta Ha [gBa AHA CO AHS HanpaeneHns KnueHTom noaTepkaeHws PacnopskeHus wnu
OTKa3blBaeT B COBEPLUEHUN KIMeHTOM MOBTOPHOI onepawuu.

BaHk HesamennuTensHo yBegomnseT KnueHta cnocobamu, cornacoBaHHbIMW ¢ KnueHTOM B pamkax Ycnosui, nubo niobbiM HbIM CNocobom no
BbIOOpY baHKa, 0becneumBatoLLMmM OnepaTMBHYI0 4OCTABKY COOTBETCTBYHOLLErO YBEAOMIEHUS], B TOM YICE MO TeNedOoHy Uim MHOMY CPEACTBY CBA3M,
0 NPUOCTAHOBMNEHUN MPUEMA K UCMONTHEHWIO NOATBEPXAEHHOrO PacrnopsikeHns unn 0b oTkase B coBepLueHun KnneHTOM MOBTOPHOM onepauym ¢
yKa3aHWeM MpUYMHbI Takoro MPUOCTAHOBNEHWS (0TKasa) M CPOKA TaKOro MPUOCTAHOBNEHWS, @ Takke BO3MOXHOCTM COBEpLUeHMs KnueHToMm
nocnegyoLliei noBTOPHOW onepauun. Puck HenonyyeHus KnueHTOM yBeAOMMEHWs, HampaerneHHoro baHkom no peksusnTam KnueHta,
npepocTaeneHHbIM KnneHtom B bank B cootBeTCTBIM ¢ OBLMMM YCroBusiMK, HeceT KnneHT.

3.2.6.5. B cnyyae nproctaHoBneHus npuema k MCNONHEHWIO NOATBEPXAEHHOro PacnopskeHus KneHTa B cOOTBETCTBMM C N. 3.2.6.4. HAaCTOALLMX
YCrnoBui No CTEYEHUM ABYX AHEN CO AHS HanpaBneHns KnueHTom noaTeepxaeHus PacnopsikeHus B COOTBETCTBIM € . 3.2.6.1. HacToALwmX YcnoBuia
BaHk He3ameanuTENbHO MPUHUMAET K WCTOMHEHWIO MOATBepkaeHHoe PacnopsikeHue KnueHTa npM OTCYTCTBMM WMHbIX YCTAHOBIEHHbIX
3akoHogatenbcTBoM Poccuitckoih ®efiepaLm OCHOBaHMIA He MPUHUMATbL NOATBEPXKAEHHOE PacnopsixeHne KnueHTa k ucnonHenmio. B cnyyae otkasa
B COBEpLUEHMM KnMEHTOM NOBTOPHOIA onepaLuu B COOTBETCTBIAM C M. 3.2.6.4. HAcTOALWMX YCNOBWIA NO UCTEYEHMM ABYX OHEN CO AHS OCYLLECTBNEHMS
AECTBMI NO CoBepLUEHNI0 KnneHTOM NOBTOPHOM onepauuy baHk coBepluaeT nocneaytoLLyto NOBTOPHYO onepauuto Knuenta npu 0TCYTCTBUN MHbIX
YCTaHOBMEHHBIX 3akoHOAaTeNbLCTBOM Poccuiickoit PefepaLy OCHOBaHWIA He COBEpLLATH MOCAEAYIOLLYI0 MOBTOPHYIO onepaumio KnveHTa.

3.2.7. bBank, obcnyxuBatowwmin KnveHTa (nonyyatens), npu BbIIBNEHUM Onepawymi, COOTBETCTBYIOLIEN NPU3HaKkaM OCYyLIECTBMEHUS NepeBoaa
AeHexHbIX cpeacTs be3 gobpoBonbHOro cornacus KnueHta, HanpaBnsieT, ecnn 310 NPEeAyCMOTPEHO MpaBunaMn NNaTexHON CUCTEMbI, B paMKax
KOTOPOI OCYLLECTBNSETCA NEepeBOf [OEHEeXHbIX CPeAcTB, Oonepatopy MO NepeBOdy AEHEXHbIX CPeAcTB, OBCMyXuMBaloWemy nnaTenblipka,
MHEOPMALMIO O TaKoW onepawums.

3.2.8. B cnyyae nonydyeHnst baHkom [0 OCYLIECTBIIEHNS 3a4MCeHUs AeHeXHbIX cpeacTB Ha CueT KnueHTa yBenoMmeHus oT onepatopa no
nepeBody AEHEXHbIX CPELCTB, 0BCMyXWBAIOLWEro NnaTenbllyka, O MPUOCTAHOBMEHUN 3a4MCreHNs AeHexXHbIX cpeacTs Ha Cuet KnmeHta, baHk
NpUOCTaHaBNMBAET Ha CPOK, YCTaHOBNEHHbIN AECTBYIOWMM 3aKoHoLaTeNnbLCTBOM Poccuiickoi PeepaLmn, 3auncrneHne AeHeXHbIX CpeacTs Ha Cyet
Knuenta n HesameanuTenbHo yBedomnsieT KnveHTa O MPUOCTAHOBNEHWM 3a4MCREHUst JEHEXHbIX cpeacTB Ha ero CuyeT u HeobxogmumocTy
NpeacTaBneHNs JOKYMEHTOB, NOATBEPXKAAIOLLMX 0BOCHOBAHHOCTb MONYYEHUs NepeBEEeHHbIX AEHEXHbIX CPEACTB, Cnocobamu, CornacoBaHHbLIMM C
KnueHtom B pamkax Ycnosuid, nubo nobbiM MHbIM cnocobom no Bbibopy BaHka, obecneuynBarowmMm onepaTuBHY0 JOCTaBKY COOTBETCTBYHOLLErO
YBEAOMIIEHNs, B TOM 4ucrne no TenedoHy Wiu WHOMY CpeacTBy CBsA3W. Puck HenonyyeHust Knuentom mHdopmaumun 1 3anpoca, HanpaeneHHbIX
Bankom no peksuautam Knuexta, npegoctaeneHHbIM KnveHTom B baHk B cooTBeTCTBUM C OBLiMMI YCNOBUAMM, HECET KnmneHT.

B cnyyae, ecnum B TeYeHWe Cpoka, Ha KOTOPbIA B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoit defepalim NproCTaHoBIEHO 3auMCcneHue
LEHexXHbIX cpeacTs Ha CueT Knnenra:

— KnueHTomM npeacTaBneHbl OOKYMEHTbI, MOATBEpXAaowme O0OOCHOBAHHOCTb MOMYYEHUS MEPEBEAEHHBIX [LEHEXHbIX CpeacTs, — baHk
3auMCnseT geHexHble cpefcTBa Ha Cuet KnueHTa;

— KnveHTom He npepcTaBneHbl JOKYMEHTbI, NOATBEPXAaloWme 06OCHOBAHHOCTL MOMYYEHUS NEepPeBEeAEHHbIX AEHEXHbIX CpeacTs, — baHk
OCYLLIECTBNISIET BO3BPAT [AEHEXHBIX CPEACTB OnepaTopy Nno nepeBody AEHEXHbIX CpeacTs, 06CMyXKMUBaIOLLEro nnaTenblumka, He nosaHee 2 ([syx)
paboumx JHEN, CredyoLLMM 3a GHEM UCTEYEHNS YKa3aHHOTO CPOKa.

3.2.9. bank npuoctaHaBnueaeT ucnonb3osaHne Knuentom 16O m(unm) bankoBckon kapTbl, ecnu 0T baHka Poccum nomyveHa nHgopmaums,
copepxallascs B 6ase AaHHbIX O Cryyasx M NOMbITKax OCYLLECTBNEHUS NEpPEBOAOB AeHEXHbIX cpeacTB Oe3 fobpoBonbHOro cornacus Knuexta,
KoTopast COOepXuT cBefeHus, oTHocamecs K Knuenty u(unu) ero IBO n(unu) baHkoBCKoW KapTe, B TOM Yucre cBefeHNs efepanbHoro opraHa
WCMOMHUTENbBHON BNacT B cdhepe BHYTPEHHMX [1EN O COBEPLUEHHbIX MPOTUBOMPABHLIX AENCTBUSX, HA NEPUOA HAXOXAEHUS YKa3aHHbIX CBEAEHNN B
6a3se gaHHbIX O Cryyasx 1 NoMbITkax OCYLLECTBNEHNS NEPEBOOB AEHEXHbIX cpeacTs be3 [obpoBonbHOro cornacus KnueHta.

BaHk HesameanuTenbHo yBegomnseT Knnenta cnocobamu, cornacoBaHHbIMI ¢ KnveHToMm B pamkax Ycnosuii, nnbo nobbiM MHbIM cnocobom no
Bblbopy BaHka, obecneumBatoLmM onepaT1BHYH 4OCTaBKY COOTBETCTBYIOLLErO YBELOMMEHWS, B TOM YWCTe N0 TenedoHy Uin MHOMY CPEACTBY CBA3N,
0 npuocTaHoBneHnn ncnonb3oBaHus Knuentom OBO um(unn) baHkoBckon kapThbl, a Takke 0 npase KnueHTa nogatb B nopsake, YCTaHOBMEHHOM
Bankom Poccum, 3asienenme B bak Pocciu, B Tom uncne Yepes baHk, 06 1ckntoueHnn ceegenuit, oTHocswmxes K Knuenty mu(unm) ero 6O n(unm)
baHkoBCKOW KapTe, B TOM uuCne CBedeHWid efeparnbHOro OpraHa WCMOMHUTENbHOW BnacTh B cdepe BHYTPEHHUX [en O COBEPLUEHHbIX
NpOTMBONPaBHbIX AENCTBUAX, 13 6a3bl JAHHbIX O CITy4asX M NOMbITKaX OCYLLECTBEHUS NEPEBOAOB AEHEXHbIX CpeAcTB 663 40O6POBONLHOMO cornacus
KnueHta. Puck Henonyyerus KnueHTom yBenoMneHus, HanpaeneHHoro baHkom no peksusutam Knuenta, npegocrtasneHHbIM KnveHTom B baHk B
cooTBeTCcTBUM ¢ O6LLMMM yCroBUsMU, HeceT KnneHT.

3.2.10. B cniyyae nonyyenns B nopsigke, ycraHoBneHHoM baHkom Poccum, nHdopmaum 06 ncknioveHnn CBEAEHWIA, OTHOCALMXCS K KnneHTy
n(unmn) ero OBO m(unn) BaHkoBckoi kapTe, M3 6a3bl AaHHbIX O CAyyasix M MOMbITKAX OCYLECTBIEHMS MEPEBOLOB AEHEXHbIX CPeacTB bes
pobposonbHoro cornacust Knenta bBaHk HesamepnuTensHo Bo3oOHOBMsieT ucnonb3oBaHue Knuentom [ABO wu(unu) BaHkoBCKOW KapTbl U
HesaMeanuTenbHO yBegoMnseT KnueHta o BO3MOXHOCTU ucnonb3oBaHns 60 u(unu) BaHkoBCKol KapTbl NpW OTCYTCTBUM UHBIX OCHOBAHMIA Ans
npuocTaHoBneHus ucnonbsosanna 60 u(unu) baHkoBckon kapTbl KneHTa B COOTBETCTBUW C 3aKoHoLaTensCTBOM Poccuiickon ®epepauum unm

3 [leiicTaue N. 3.2.7. HACTOSALYMX YCIOBMIA HE PaCcPOCTPAHSETCS Ha CIyyYam OCYLLECTBMEHNS NepeBOAO0B AEHEXHbIX CPEACTB, ABNSIOLMXCA 3apaboTHOM NNaTo U(nu) MHbIMK [JOXOaMH,
B OTHOLLEHUM KOTOpbIX CT. 99 ®efepanbHoro 3akoHa Ne 229-03 ycTaHOBMEHbI OrpaHUYEHUst Pa3MEPOB yaepXaHUs, a Takke NePEeBOLOB [EHEXHBIX CPELCTB, SBASIOLMXCS JOXOLAMU, Ha
KoTopble B cooTBeTCTBUM CO CT. 101 ®efepanbHoro 3akoHa Ne 229-03 He MoxeT BbiTb 0BpaLLEHO B3biCKaHKe.
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YHuBepcarnbHbIM JoroBopoM (unu) loroBopom(amu).

BaHk ysegomnsiet KnueHta cnocobamu, cornacoBaHHbiMu ¢ KnueHToM B pamkax Ycnosuid, nm6o nobbiM WHbIM crnocobom no Beibopy baHka,
obecneunBaloLLMM OnepaTuBHY [OCTaBKYy COOTBETCTBYILLErO YBELOMIMEHMs, B TOM uuCne No TenedoHy WNW MHOMY CPEACTBY CBSA3M, O
B0300HOBNEHMM ncnonb3oBaHus Knuentom IBO m(unm) baHkoBckomn kapTbl. Puck HenonyyeHus KnueHTom yBeoMneHns, HanpaeneHHoro baHkom
no peksuantam Knuexta, npegoctasneHHsIM KnneHtom B baHk B cootBeTCTBUM € OBLiMMI yCnoBusiMU, HeceT KnmneHT.

3.2.11. B cnyyae nogauv 3aseneHus Knuelta, ykasaHHoro B n. 3.5.4. HacToswmx Ycnosui, baHk npu OTCYTCTBMM B 3asBreHnn KnueHta
obsi3aTenbHbIX CBELEHWI, onpeaeneHHbix baHkom Poccuu, oTkasbiBaeT KnneHTy B nepeaade Takoro 3aseneHus Knuexta B baHk Poccum.

BaHk ysegomnseT KnueHta cnocobamm, cornacoBanHbIMi ¢ KnveHToMm B pamkax Ycnosui, nnbo nobbiM nHbIM cnocobom no Bbibopy BaHka,
obecrneunBatoLM ONEPaTUBHYI0 AOCTaBKY COOTBETCTBYIOLIErO YBEAOMIEHNS, B TOM YUACNE NO TenedOoHy Uim MHOMY CPEeACTBY CBA3W, B CPOK, HE
npesbiwawmin 5 (Ma1b) pabounx gHen co AHA NocTynneHns 3assnenns KnueHta B BaHk, 06 oTkase B nepepave 3assnenus B baHk Poccum ¢
yKa3aH1eM OCHOBaHWS 0Tka3a. Puck HenomnyyeHus KnueHTom yBeaOMIEHMs, HanpaBneHHoro bankom no peksuantam KnveHTa, npeaocTaBneHHbIM
KnuerTtom B BaHk B cooteeTcTBIM C O6LLMMM yCrioBusAMM, HeceT KnmneHT.

3.2.12. B cnyyae nopaum 3asBneHns Knuenta, ykasanHoro B n. 3.5.4. HacToswmx Ycnosui, baHk npu Hanuyum B 3asBneHnn KnneHTa Bcex
obsi3aTenbHbIX CBeAEHUIA, onpeaeneHHblx baHkom Poccun, He nosgHee paboyero AHS, CrneaytoLero 3a AHeM NOCTynneHus 3asenexus Knuenta B
baHk, nepenaeTt B baHk Poccuu Takoe 3asBneHune Knventa.

3.213. Mpu nonyyennn ot bavka Poccum yBegomneHuss o6 OTCYTCTBUAM CBeAeHWi, OTHocAwmxcs K KnueHty, B 6ase AaHHbIx nmbo
MOTMBMPOBAHHOTIO peLleHns 06 0Tkase B YAOBNETBOPEHUN 3asBrneHns KnneHta nubo MOTMBMPOBAHHOTO peLleHns 06 yA0BNETBOPEHNM 3asIBNEHNS
Knuenta BaHk HanpaensieT ero KnueHty cnocobamu, cornacoBaHHbIMK ¢ KnneHTOM B pamkax YcrnoBui, inbo mobbiM MHbIM cnocobom no Beibopy
BaHka, obecneunBatoLLMm ONepaTMBHYIO JOCTABKY COOTBETCTBYIOLIETO YBELOMITEHWS/MOTUBUPOBAHHOIO PELLEHNS, B TOM YnCne No TenedoHy mnm
MHOMY CPeacTBy CBSi31, HE NMo3aHee paboyero AHs, CNeayoLLEero 3a AHEM NONyYeHUs Yka3aHHOro YBEAOMIIEHNS/MOTUBMPOBAHHOTO peLleHns. Puck
HenonyyeHnst KnueHTOM yBeJOMNEHUS/MOTUBMPOBAHHOTO PELUEHWs, HanpaBneHHoro baHkom no pekeuauTam KrnueHTta, npenocTaBneHHbIM
Knuentom B bank B cootBeTcTBMM ¢ O6LLMMM YCrioBUSIMU, HECET KnneHT.

3.3. KnueHT 0b6sa3yetcs:

3.3.1. 3nakomuTbCs € HacToswmmu Yenosuamu, O6wmumn yenosusmu n Tapudamu barka, pasmeLLeHHbIMu B oucax baHka (onepaumoHHbIX
3anax baHka), n(unn) B cucteme JB0, n(unn) Ha Caite baHka.

3.3.2. Onnaumsatb ycnyr baHka, cBsi3aHHble ¢ ocyulecTBneHnem Onepauuit B COOTBETCTBUM C Tapudamu banka.

3.3.3. [lpepocrasnsaTb B baHk AOKyMeHTbI 1 cBefeHus, Heobxogumble banky ans WoeHtudmvkaumm no MOL/OT, ocywecTneHns QyHKLMIA,
NpemyCcMOTPEHHbIX 3aKoHOAaTENbCTBOM Poccuiickorn ®eaepaumm (B TOM Yncrie: BankOTHBIM 3akoHodaTenbcTBom Poccuiickoin Pegepavim).

3.3.4. [okymeHTbl, npeabsiBnsemble KNnMeHToM, AOmKHbI ObITb AENCTBUTENBHBI HA AATY WX NpeabsaBneHus B baHk?. [JokyMeHTbI, COCTaBNEHHbIE
MOMHOCTBIO MMM B KaKOW-IMBO MX YacTh Ha MHOCTPAHHOM $I3bIKE, AOMKHBI CONPOBOXAATLCS NEPEBOAOM Ha PYCCKMIA S13bIK, 3aBEPEHHBIM B MOPSIAKE,
YCTaHOBMEHHOM 3aKoHoAaTenbCTBOM Poccuiickoit ®eaepalynm, 3a UCKIOYEHEM NpeayCMOTPEHHbIX 3akoHogaTtenscTBoM Poccuiickoin ®epepaim
Cny4yaeB, KOraa nepeBog AOKyMeHTa He TpebyeTcs.

3.3.5. lpepocrtaBnarb no 3anpocy baHka WHble OOKYMEHTHI (OpUrMHambl WAKM JOMKHbIM 06pa3oM 3aBepeHHble KOMWM) U CBEAEHWS,
HeobxoauMble ANs ucnonHeHns baHkom TpeboBaHuint PegepanbHoro 3akoHa Ne 115-03, Bkntovas UHGOPMaLMIO 06 UCTOYHUKAX MPOUCXOXOEHNS 1
LIeNsX pPacxofoBaHus AEHEXHbIX CPeacTB U(1u) MHOro umyLecTBa KnueHTa, a Takke TpebosaHuii ®egepanbHoro 3akoHa Ne 173-3 u rnasbl 20.1
Hanorosoro kogekca Poccuiickoit ®egepaumnm.

3.3.6. B Teuenue 3 (Tpex) paboumx gHeit uHcopmmpoBaTh BaHk 060 BCEX M3MEHEHMSIX, OTHOCSLLMXCA K CBEEHWAM, COOBLIEHHBIM KneHTOM B
3asBneHnn 0 NPUCOEAVHEHUN, C MPEAOCTABNEHNEM JOKYMEHTOB (CBEZEHWIA), NOATBEPXKAAIOLLMX U3MEHEHMS.

3.3.7. He pexe 1 (OpHoro) pa3a B rog noaTBepxaatb OeNCTBUTENbHOCTb AaHHbIX, MPEACTaBNEeHHbIX B LIENSAX 3aKnioYeHns YHUBepcanbHoro
Joroeopa. HenpeacrasneHue noaTBEpKAEHNS 06 OTCYTCTBUM M3MEHEHWI YKa3aHHbIX AaHHbIX OT KnueHTa, paBHO Kak HenpeaCcTaB/eHe CBEAEeHMI
0 MPOM3OLLEALNX U3MEHEHMSX MO MCTEYEHWN TOAA C AATbl 3aKMKYEHWS YHMBEpCambHOTO [OroBOpa U KaAoro MOCMedytoWwero roaa o3HavaeT
NoATBepkaeHue KnueHToM AeiCTBUTENBHOCTY 1 aKTYanbHOCTW JaHHbIX, NPeSOCTaBEHHbIX MPK 3aKMoYeHU YHUBEPCANbHOTO A0roBopa, B CBA3N C
yeMm baHK He HeceT rpaxaaHCKo-NpaBOBOWA OTBETCTBEHHOCTM MPU COBEPLUEHUM ONepaulyin, HanpaBNeHUN IOPUANYECKN 3HAUMMON MHGopMaLMK ¢
UCMOSb30BAHMEM UMEHOLLMXCS CBESEHUIA U [JOKYMEHTOB.

3.3.8. HesamegnutensHo yBegoMuTb baHk 06 0T3bIBE BblfaHHOI AOBEPEHHOCTH [peacTaBuTeNto NyTeM NpeacTaBnerus B baHk NMCbMEHHOrO
3asBNEHUS C yKkasaHneM LaThl Bblgaus OTMEHSIEMOI JOBEPEHHOCTU 1 hamunuu, umeHu, otyecTsa lMpenctaButens. baHk He HECET OTBETCTBEHHOCTM
3a [enCTBMs Nuua, COBepLUEHHble UM B kauecTBe [lpeacTaBuTens [O MOMEHTA MOnyveHus BaHkoM MUCbMEHHOTO yBeoMMeHus 06 OT3bie
[I0BEPEHHOCTMW.

3.3.9. lucbmenHo yBegomnsATb BaHk 06 M3MEHEHMM CBOEro HamoroBoro cratyca B cooTBeTcTBWM ¢ rmasoit 20.1 Hamoroeoro kogekca
Poccuiickoit ®efepaLuu U NpesocTasnaTh B baHk AOKyMEHTbI, NOATBEPKAAIOLLME COOTBETCTBYIOLEE U3MEHEHNE.

3.3.10. MpepoctasnTb baHKy [OCTOBEPHYIO KOHTAKTHYIO MHGOPMALW0 Ans CBA3K C KnNueHToM, a B criyyae ee U3MeHeHUs HesaMeanuTensHo
yBeAOMNsATb BaHk 06 U3MEHEHNUM KOHTaKTHOM MH(OPMaLMK Ans cBSA3 ¢ KNMEHTOM M HacTynneHum apyrix 06CToATenbCTB, COCOBHBIX NOBANSATL Ha
ucnonHeHue 06s3aTenbCTB N0 YHUBEpCansHOMY 4OroBopy W(unu) JoroBopam.

B crnyyae Bo3HWKHOBEHMS Y KnneHTa OCHOBaHMIA nonarath, YTO CPeACTBAaMI CBA3M U KOHTAKTHOM MHdopMaLmen, cooblueHHon KnueHtom BaHky,
MOryT HegoOpPOCOBECTHO BOCMONL30BATLCA MHblE NMua, KnueHT obsi3aH HesamennnTensHo coobwmt o6 atom bBawky. KnueHT HeceT puck
HacTynneHust HebnaronpusTHbIX MOCNEACTBUN B Cryvae HecooblleHus baHky MHopMauum 0 HacTYNneHU BblEYKas3aHHbIX 00CTOATENBCTB M
M3MEHEHMN KOHTaKTHOM MHGopMaLummn ans ceasn ¢ Knuentom. Obs3aHHOCTL baHka no HanpasneHno KnueuTy yBegoMneHni, npeayCMOTPEHHbIX

4 CornacHo MHdopmaumonHomy nuceMy Banka Poccum ot 10.03.2022 NelH-019-12/31 «O6 ocobeHHocTsix npuema Ha obenyxusanue rpaxaad OHP v NTHP» npu npueme Ha
obcnyxwveanme rpaxgad OHP u JIHP, BaHk 3anpalumBaeT AOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTb, BbiAaHHbIA Ha Tepputopum OHP unn JIHP, B cnyyae ucteyeHns cpoka AeincTaus,
yKka3aHHoro AokymeHTa, baHk Bnpase npuHaTb KnveHta Ha obcnyxusanue, npn atom KnueHT 0653yeTcs npn Nony4eHn HOBOTO JOKYMEHTa, YAOCTOBEPSIOLLErO TMYHOCTb, MPELOCTaBNTb
B baHk akTyarnbHble AaHHble B TeueHne 7 (Cemm) kanengapHbIX AHel Co Hs ero nonyyeHus. BoileykasaHHoe 0653aTenbCTBO CO CTOPOHbI KnneHTa noaTBepXAaeTcs rapaHTuitHbIM
NUCbMOM.
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3akoHopatenbcTBoM Poccuitckon ®efiepaumu 1 YHuBepCanbHbIM [OrOBOPOM, CHWTAETCS WCMONHEHHOW MPW HanpaBreHWW YBEOOMIEHWA B
COOTBETCTBUM C UMetoLeiics y baHka nHdopmaumen ans cassu ¢ KneHtom.

3.3.11. Obecneumntb GesonacHoe xpaHeHue Kogos goctyna u AyTeHTUUKALMOHHBIX AaHHbIX, B TOM YUCIE UCKMIOYMB AOCTYN K HAM TPETBUX NNL,.
B cnyyae KomnpomeTaumm Kogos foctyna n AyTeHTUGMKALMOHHbIX JaHHBIX HE3aMeLMTenbHO YBeJOMUTL baHK Ans X M3mMeHeHus.

3.3.12. CamocTosTensHO 40 npuema Ha obecnyxuBaHWe unu 4O COBEPLUEHWS onepauun coobluath O Beirogonpuobpetatene, T.e. 0 nuue, K
BbIfOZ4e KOTOPOro AeiCTBYET KnMeHT, B TOM YWCTie HAa OCHOBAHWM areHTCKOro AO0r0BOpa, AOTOBOPOB MOPYYEHMS, KOMUCCUN W LOBEPUTENBHOMO
yNpaBreHus, NpW MPOBEJEHUM Onepauuii C OEHEXHbIMM CpeacTBaMmM W WHbIM - MMyllecTBoM. HenpegcTaenewme B bauk cBegeHuin o
BbIrogonpuobpeTatensx ssnseTcs coobuieHnem KnueHta 06 0TCyTCTBUM TAKOBbIX.

3.3.13. CamocTosTensHo cooblyatb 0 beHednumapHoM Bragenble, T.e. 0 U3MYECKOM NuLe (nnuax), KOTOPoe, B KOHEYHOM CHETE, MPSMO 1IN
KOCBEHHO (4epe3 TPETbUX NUL) UMEET BO3MOXHOCTb KOHTPONMpoBaTh AercTeus KnueHTa. HenpeacTtasneHue B baHk cefieHuin 0 6eHeduLmapHom
BnagenbLe sBnsetcs coobuyeHnem KnveHTa 06 0TCYTCTBUN TAKOBOTO.

3.3.14. NMpepocTasnsaTb B bank ceegenus u(nu) 4OKyMEHTbI, 3anpallmMBaeMble KOMMNETEHTHIMU OpraHaMu U(Wnm) UHAHCOBO-KPEANTHBIMU
YUPEXAEHNAMM, B KOTOPbIX BaHK MMeeT KOppecnoHAEHTCKME cyeTa, NPY OCYLLECTBEHNM PacyeToB no onepaumam Knuenta.

3.4. BaHk Bnpase:

3.41. Tpebosatb npeactaBneHus KnveHtom u nonyvatb oT KnueHta, lMpeactaButens CBedeHUs W JOKYMEHTbI: B OTHOWeEHUM KnueHTa,
MpencTasutens, Boirogonpuobpertatens, beHeduumapHoro Bnagensya, Heobxoaumble banky ans Wpentudmkauun no MOLO/OT, B oTHOWEHWM
npoBoauMbIx KnueHtom Onepauuin ¢ AeHeXHbIMM CpeacTBaMu, B T.4. He0bXoauMbIX Ans ucnonHeHus baHkom TpebosaHnii eepansHOro 3akoHa
Ne 115-03, Bkntovas MHGOpMaLmMio 06 UCTOYHMKAX MPOMCXOXAEHMS W LENsIX pacXOAoBaHUs AEeHEXHbIX cpeacTB KnueHTa, a Takke rnasbl 20.1.
Hanorosoro kogekca Poccuiickon ®egepaunu.

3.4.2. TlpoBepsATb CBeAEHMS, NpeacTaBneHHble KnueHTom B 3asiBNieHUM O MPUCOEOMHEHWUN, B TOM YMCTE C NPUBMEYEHNEM TPETLUX NNLL, NpK
HannuuM COOTBETCTBYIOLLEro cornacus ot Knuexta.

3.4.3. baHk BnpaBe nepenaBatb W packpbiBaTb MHGOpMaLMI0, kacatoLlytocs KnveHTa, adhdunmnpoBaHHbIM NULaM 1 napTHepam, a Takke UHbIM
TPETHMM NULLAM NPU HANWYMKM COOTBETCTBYIOLLEro cornacus Knuenta.

MepeyeHb mapTHepoB baHka (manee — [MepeveHb napTHepoB) pasmelieH Ha Caite BaHka B nogpasgene 3awuta npas notpebuteneit
tbuHaHCoBbIX yenyr pasgena PackpbiTie MHdopmaumn no cebinke https://cifra-bank.ru/information-disclosure/#protection. baHk BnpaBe M3MeHSTb
MepeyeHb napTHepoB. [Mpu u3meHeHwn MepeyHs napTHepoB baHk HanpaenseT Knuewty yeegomnenue nocpeactsom cuctemsl [BO. KnueHr,
npogomxas coseplats Onepauun, nonb3oBaThCsa ycryramu U cepeucamn baHka n napTHepoB, a Takke nopaBas 3asBheHne Ha odopmreHne
BaHKOBCKMX NPOLYKTOB, B TOM YMCHE KPeauTHbIX, AaeT CBOe cornacue Ha nepegady MOH TpeTbum nuuam, ykasaHHbIM B [NepeyHe napTHepos, ¢
Y4ETOM U3MEHEHN.

3.4.4. [pw 3aknioyeHnn [loroBopoB, a Taioke npu MHOM obpatyeHun KnneHTa B baHk ocywlectsnsaTe HabnogeHve, poTorpaduposaque, ayamo-
1 BMLEO03aNNCh, BKMOYas 3anmck TenedoHHbIX pasroBopoB, Oe3 yBegomneHus KnneHta o takoi 3anucu. KnneHt cornatwaertcs, yto baHk Bnpase
XPaHWTb Takue 3anucy B TeyeHne 5 (I15Tn) NeT ¢ MOMeHTa NpeKpaLLeHMs OTHOLLEHWIA ¢ KITMEHTOM, a Takoke MCMoNb30BaTh UX NPy NPOBEAEHNN NobbIX
paccrefoBaHuii B CBSA3W C UCMOMHEHUEM YHUBEPCANbHOIO JOroBopa.

3.4.5. Ortkasatb B BbINOMHEHUM pacnopshkeHus KnneHTa o coBepLueHumn onepaLuyi B pamkax [orosopa(-0B) B CriegyioLLmx criyyasx:

— pacnopsikeHve O nepeBofe AEHEXHbIX CpeacTs ¢ baHKOBCKOrO cyeTa OOPMNEHO C HapylleHueM TpeboBaHWi 3akoHOAATeNbCTBa
Poccuiickoin depepauuu;

— obHapyxeHbl oWKbKM, AoNyLIEHHbIe KNMEHTOM Npu yka3aHWM NNaTeXHbIX PEKBU3UTOB;

— CcymMma nepesofa (BKMo4asi KOMUCCUOHHOE BO3HarpaxaeHue baHka), ykasaHHas B pacnopsikeHun KnueHTa, npeBbilLaeT UMeloLmecs Ha
BaHKOBCKOM CUeTe AEHEXHbIE CPEACTBa;

— no 3anpocy baHka KnueHTom He npescTaBneHs! (MM npeacTaBneHbl He B NOMHOM 06beMe) JOKyMeHTbI 1 MHdopMaLms, Heobxoaumble baHky
Ans coBepLueHus Onepavym, NMbo NpecTaBNeHbl HELOCTOBEPHbIE JOKYMEHTbI;

— He NpeLoCTaBneHbl CBEAEHUS 1 AOKYMEHTbI [N YCTaHOBNEHMS HAMOroBOro pe3naeHTCTBa B COOTBETCTBMM ¢ TpeboBaHusamu rmassl 20.1
Hanorosoro kogekca Poccuiickoit ®egepaunm;

— BaHky cTano u3BecTHo, 4T0 NPeAoCTaBNEHHbIE paHee cBeeHus (YacTb cBeeHuit) o KnueHTe (ero npeactasutene, BbirogonpuobpeTartene,
BeHeuLmapHoM BnagenbLie) HeAOCTOBEPHbI U(MNK) LOKYMEHTbI HefelcTBUTeNbHbL. B ykazaHHoM cryyae Onepauym mMoryT 6biTb BO306HOBNEHDI
npu nuyHoM obpallenun Knuenta B baHk v nposegeHun obHoBneHWs ceefeHuit o KrnveHTe, ero npeactasuTene, BbirogonpuobpeTatene,
BeHeuLapHOM BnagenbLe;

— YCrOBMSl NepeBOfa He COOTBETCTBYKOT YCIOBMSM YHWBEpPCAmnbHOMO [0roBopa, [lorosopa, TpeboBaHMAM 3akOHOAATenbCTBa POCCMIACKO
®epepaunm 1 HOPMaTUBHBIM AOKyMeHTaM BaHka;

— B UMHbIX Cny4asaXx, npegyCMOTPEHHbIX COOTBETCTBYOLLMMU ﬂ,OFOBOpaMI/I VI(VIJ'IVI) 3aKoHogaTenscTeoM Poccuickon <De,qepaLuAV|.

3.4.6. OrtkasaTb B COBEpPLUEHNM ONEPALN NO 3a4YNCIIEHNIO AEHEXHBIX CpeacTB Ha CueT KnneHTa umm no cnmcaHuio AeHEXHbIX cpeacTs co CueTa
KnuneHTa, B TOM YnCIie B COBEPLLEHIM OMepaLiyv Ha OCHOBaHIMW pacropsikeHus KnveHTa, B cnyyae Hanuumus y baHka nogo3peHuil B TOM, YTO onepaums
COBEPLLAETCA B LeNsxX neranusauum (0TMblBaHKs) LOXOLOB, NOMYYEHHbIX MPECTYMHBLIM MyTeM, U (PUHAHCMPOBAHUS TEPPOPU3MA.

B cnyyae npuHatus baHkom pelueHusi 06 0Tkase B COBEPLUEHWM onepauuu, npeaycMoTpeHHoro n. 11 ctatbu 7 deaepansHoro 3akoHa Ne 115-
®3, no NprymMHe HanMuMsi NOJO3PEHNI O TOM, YTO ONepaLys COBEPLIAETCS B LIENAX NErann3aLui (0TMbIBaHWs) BOXOA0B, NONYYEHHbIX NPECTYMHBLIM
nyTeM, Unu uHaHcUpoBaHKs Teppopuama, bank npegoctasnseT KnueHTy nHopmaLmio 0 Aate v NpUiMHax NpUHATUS COOTBETCTBYHOLLETO PELIEHNS
B CPOK He mosgHee 5 (Matn) paboumnx aHei Co AHS NPUHATUS pelleHus o6 OTkase OfHUM M3 CriedytoLnX CnocoboB: NOYTOBLIM OTMPAaBIEHNEM
(3aKasHbIM MOYTOBLIM OTMPABMIEHWEM C YBELOMIIEHWEM O BpyyeHum), nocpeacTBoM [BO (Mpy Hanuumm TEXHUYECKOM BO3MOXHOCTM), MO agpecy
3NEKTPOHHOM NouTbl KneHTa, ykasaHHoMy KnneHTom B 3asiBneHum o npucoeamHeHun, HapouHo KnneHty/npeacraeutento Knuena.

3.4.7. TlpumeHaTb Mepbl B COOTBETCTBIUM C TpeboBaHnamu PegepanbHoro 3akoHa Ne 161-93, a Takke pekomeHaauusammn banka Poccun B cihepe
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NPOTMBOZENCTBUS Neranuaauum (OTMbIBaHUIO) JOXOAO0B, NOMYYEHHbIX MPECTynHbIM MyTeM, U (PUHAHCUMPOBAHMIO TeppopuU3Ma MpuU BbiSBNEHUM
onepauwin KnneHTa, B OTHOLLEHWM KOTOPbIX Y baHka BO3HMKAT NOJ03PEHMS, YTO OHM COBEPLIAKOTCS B LIENSX fleranuaauum (0TMbIBaHWs) OXOA08B,
MOMyYeHHbIX NPECTYMHbIM MyTEM, 1 (PMHAHCUPOBaHUS TEPPOPU3MA, B TOM YMCIE MPU BbISIBNIEHUM BaHKOM COMHUTENbBHBIX U(MMW) NOAO3PUTENBHBIX
onepauyi, a Takke B Cryyae HenpegoCcTaBieHns CBeAEeHA U JOKYMEHTOB, Heobxoaumbix baHky ans BbinonHeHus Tpe6oBaHuin 3aKoHOAATENbCTBA
Poccuiickoin defepauu N0 NPOTUBOAEHCTBMIO Neranuaauun (OTMbIBaHWIO) AOXOLOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, 1 (UHAHCUPOBAHMIO
TEPPOPM3Ma, B YaCTHOCTH, orpaHnuuTb paboty cuctemsl IBO, B TOM uucne OTKasaTb B NpueMe MOCMeayoLMX pacrnopsikeHUn O COBEPLLEHUN
Onepauun, HanpaBneHHbIX C UCMonb3oBaHneM cuctembl B0, 1 npegoctaBneHuu Apyrux yCnyr ¢ ucnonb3oBaHuem cuctembl 6O B pamkax
[oroopa(-0B), NpegBapuTensHO yBeaomuB KnveHTa B nopsigke, npeaycMoTpeHHoM N. 3.2.5. HacToswmx Ycnosui. [Npu aTom KnueHT Bnpase
npepocTaBuTb B baHk Hagnexalum 06pa3om ohopMIEHHOE pacnopsikeHue Ha BymMaxHOM HocuTene.

Bank briokupyet goctyn k cucteme [BO B cnyyae npumeHeHust baHkom mep no 3amopaxuBaHuio (GNIOKMPOBAHWIO) B OTHOLIEHUM AEHEXHbIX
CPEACTB WUNW MHOTO MMyLLecTBa KnneHTa B CooTBETCTBUN ¢ PeaepanbHbim 3akoHoM Ne 115-03 bes HanpasneHus KnveHTy yBeoMNeHus.

3.4.8. Ortkasatb KnueHTy B 3akntoueHnm JoroBopa(-0B), BO3MOXHOCTb 3aKMHOYEHNS KOTOPbIX MPeaycMOTpeHa YHUBEPCaNbHbIM AOrOBOPOM, MpK
Hannuuu OCHOBaHMIA, NPEAYCMOTPEHHBIX 3aKOHOLaTeNsCTBOM Poccuiickon deaepauun.

3.4.9. OcyuiecTsuTb NPOBEPKY AOBEPEHHOCTM, COCTABNEHHOM BHE baHka, B Liensx noaTepxaeHus nonHomouuii MNpeacrasurens.

3.4.10. PactoprHyTb YHuBepcanbHbin goroBop ([oroBop) ¢ KnueHTOM B COOTBETCTBUMM C BHYTPEHHUMMU NpaBunamu baHka B cnyvas,
npeaycMOTPeHHbIX 3aKoHogaTenscTBOM Poccuiickon depepatum.

3.4.11. Mpom3BoanTb OTMEHY OLUIMOOYHBIX ONepaLyin NO NoralieHno 3a0MKEHHOCTH Uik nononHeHuto CueTa Bknagda, Tekywlero cyeta, CKC
6e3 yBegomnenns KnueHra.

3.4.12. Mpn oTMeHe OWMBOYHBIX OnepaLuil Mo MoralleHnto 3a40MKEHHOCTU HE MPOWM3BOAMTL HAUMCIIEHWE MPOLEHTOB 3a Nepuoa ¢ AaTbl
06paboTku OLWMBOYHON onepaLyn No noraileHnio 3a40mKEHHOCTY 10 €€ OTMEHbI.

3.4.13. TMpunocTaHosuTb Onepauym no CueTy(-am) ¢ ucnonb3oBaHnem KapTbi/ee pekBn3nToB (3aBnokupoBaTh, NPMOCTAHOBUTL Wi NPEKPaTUTL
ncnonb3oBaHne KapTbl no uHuumatvee baHka npu HapyweHun [epxatenem nopsgka ucnonb3oBaHust KapTbl, HenpesocTaBneHun 4OKYMEHTOB
(cBeaeHui) no 3anpocy baxka, npu BbisBNEHUW onepaLmit KnneHTa, B OTHOLLEHWM KOTOPbIX Y baHka BO3HWKAKOT MOLO3PEHNS, YTO OHW COBEPLLATCS
B LieNsX neranusaunn (0TMbIBaHMS) LOXOAO0B, NOMyYEHHbIX NPECTYMHbIM NyTeM, U (OMHAHCMPOBAHMS Teppopu3ama, u(unu) HapyLwatT TpeboBaHms
®epepanbHoro 3akoHa Ne 161-93, B cnyyae npumeHeHns BaHkom Mep no 3amopaxmBaHio (BIOKMPOBaHMIO) B OTHOLLEHUM AEHEXHbIX COEACTB UMK
nHoro umyllecTtsa KnneHta B cooteTcTBumM ¢ ®PefepanbHbiM 3akoHoMm Ne 115-03), a Takke oTkasaTb B BbIMOMHEHUM pacropspkeHust KnnenTa o
cosepLueHnn Onepauum B criyvae cosepluerus Knuentom/Jepxatenem/[epxartenem AononHUTeNbHo kapTel Onepavyum B HapyLueHue TpeboBaHuil
3akoHogatenbcTBa Poccuiickon ®egepauum, HOpMAaTMBHBIX akToB baHka Poccum, HacToswmx YCnoBui, a Takke npu BO3HWKHOBEHWW y BaHka
noAo3peHunint B Tom, yto Onepauun UMEKT COMHUTENbHBIA U(MMK) NOA03PUTENBHBIN XapakTep. MpuocTaHoBKa, ykasaHHas B HACTOSLLEM MyHKTe,
COXpaHSeTCs [0 MNpeKpalleHns AercTBUS YyKal3aHHbIX 0BCToATensCTB nMBo 0BCTOATENbCTB, CBMAETENLCTBYIOWMX O PUCKE HapyLIEHMS
3akoHogaTensctea Poccuiickon Gegepaumm.

3.4.14. TlpnocTaHoBMTL ONepaLMi C AEHEXHbIMA CPeACTBaMU WAM WHBIM MMYLIECTBOM KrueHTa, NpPUMEHUTb Mepbl MO 3aMOPaXVUBaHMIO
(brok1poBaHmio) OEeHEXHbIX CPEACTB UK MHOTO MMYLLIECTBA B CIyYasx, NpeaycMoTpeHHbIx PegepanbHbiM 3akoHom Ne 115-93.

BaHK He HeceT OTBETCTBEHHOCTM 3a MOCMEACTBMS MPUOCTAHOBMEHMS OMepauuil, MPUMEHEHNS Mep MO 3amopaxuBaHuio (BnokMpoBaHwio)
AEHEXHbIX CPELCTB UMW MHOTO UMYLLECTBA BCNEACTBIE UcnonHeHus baHkom Tpe6osaHuin PeaepanbHoro 3akoHa Ne 115-03.

3.4.15. 3abnok1poBatb unu orpaHM4MTL JUcTaHUMOHHOE HaHKOBCKkoe 06CTyXMBaHWE Npu HenpegocTaBneHun KnueHTom B BaHk akTyanbHOro 1
peicTaytoLlero ABOHEHTCKOro Homepa.

3.4.16. Mpu B3MMaHUM KOMUCCUIA W NNAT, € BKMoYeHHo cymmoit HOC, He coctaBnsaTh cyeT-hakTypy.

3.4.17. He vcnonHaTb pacnopspkeHust KnveHta o nepeBofe OEeHEXHbIX cpefcTB B pybnsx PP wunn mHOCTpaHHOW BanioTe (B TOM uucne
pacnopskeHNst O KOHBEPTALMM AEHEXHbIX cpeacTs Mexay Tekywmmu cyetamn, CKC) B cnegytoLmx cryyasx:

—  BbISIBNEHMS hakTa AeNCTBUS B OTHOLIEHUM KnneHTa CaHKUMOHHBIX OrPaHUYEHUA MW Hann4Mst 060CHOBaHHbIX OMACEHMIA, Y4TO B OTHOLLIEHWM
OJHOr0 43 Y4acTHWKOB MepeBofa (OTNpaBuUTENs, nonyyaTens unu BbirogonpuobpeTatens, a Takke (UHAHCOBBLIX WHCTUTYTOB, Y4acTBYIOLMX B
npoBeaeHUn nnatexen) AeNCTBY0T CaHKLMOHHbIE OrpaHUYeHNS:;

— ecnu nonyyatens (beHeduumap) umm GaHk monyyatens nepesoga MMeeT MeCTO HaxOoxaeHws/peructpauuw B psge rocypapcTs/Ha
TEPPUTOPUM FOCYOapCTB WK UMEET CBA3b C rOCYAapCcTBaMU/TEPPUTOPUAMI TOCYOAPCTB, B OTHOLUEHWM KOTOPbIX yCTaHoBMEHbI CaHKLWOHHbIE
OrpaHuyeHs;

—  €CNVi B OTHOLLEHWM OTNPABMTENS (1K) nonyyaTens u(unn) 6aHka nonyyatens nepeBoaa, Un B OTHOLLIEHUN KOPUANYECKM CBA3AHHBIX C HUMN
nuL, fencTByIoT (pacnpocTpaHstoTcs) CaHKLUMOHHbIE OrpaHUYeHus;

— eCnu pacnopsxeHue KnueHTa nHbim o6pa30M HapywaeTt CaHKLl'I/IOHHbIe orpaHn4eHus;

— ecny pacnopsikeHue He MOXET BbiTb MCMOMHEHO BaHkoM BBMAY OTCYTCTBMSI COOTBETCTBYIOLWMX KOPPECTOHAEHTCKMX OTHOLUEHWA ANS
UCNONHEHUs NepeBoAa B onpefeneHHoe rocyAapcTBO MKW B ONpefeneHHON BarioTe, a Takke No MHbIM, He 3aBUCALLMM OT baHka npuymHam, B TOM
uncne B Cryyae [EeCTBASI B OTHOLIEHMM (PUHAHCOBBIX MHCTUTYTOB, Y4acTBYKOLMX B MpOBEAEHUM nnatexen, OaHKOB — KOpPPECNOHAEHTOB,
HebGaHKOBCKMX KpeanTHbIX opraHu3aumin CaHKUMOHHBIX OrpaHuYeHuil (BKIKOYast, HO HE OrpaHNyMBasCh, CITydam NpekpaLLeHus NocneaHUMI onepaLmii
B COOTBETCTBYHLMX BamntoTax, 6I0KMPOBaHMS JEHEXHBIX CPELCTB HA KOPPECTOHAEHTCKMX cYeTax baHka, yCTaHOBNEHMUS 3anpeToB Ha NePeBOAb! B
COOTBETCTBYIOLLWX BanoTax).

3.4.18. He ncnonHaTh pacnopsikeHue KnueHTa o COBEPLLEHUM BAMOTHOM onepaLuy B Criyyae BbiBNeHUs akTa [eiCTBUS B OTHOLLEHWM O[HOTO
113 y4aCTHWUKOB AaHHOM onepaumu: KnueHTta-oTnpaBuTens, nonyyaTens unm eeirogonpruobpetaTens, a Takke (UHAHCOBLIX UHCTUTYTOB, Y4aCTBYHOLLMX
B MPOBELEHWM NnaTexei, 3KOHOMUYECKUX, (PUHAHCOBbLIX, TOPrOBbIX CaHKUMA WAM WMHBIX OFPAHWYEHWA, YCTAHOBMEHHBLIX WHOCTPaHHLIMM
rocyfapcTeamm (Mx opraHamm) Unn MexayHapoaHbLIMIU OpraHn3aLmusMi.

3.418.1. Bank BnpaBe 3anpocuTb JOMNOMHUTENBHYIO MHGOPMALMIO B CBSI3W C NPOBELEHUEM onepauui, ykasaHHoi B n. 3.4.18. HacToaLumx
YcnoBuit, peKOMEHA0BaTb OTKa3aTbCs OT COBEPLUEHMS OMepaLymn B Cryyae BbiSBMIEHUs (akTa (Ha MOMEHT COBEPLUEHWS ONepaLm) Unn Hanuums
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06OCHOBaHHbIX OMaceHUit, 4YTO B OTHOLEHMM OOHOTO M3 YYACTHMKOB AaHHOM onepauuu: KnueHTa-oTnpaBuTens, mnomydyatens, Wnu
BbIrogonpuoGpeTaTens, a Takke (UHAHCOBBIX MHCTUTYTOB, YYaCTBYIOWMX B MPOBEAEHUM NIATEXei), NPUMEHNMbI SKOHOMUYECKUE, (MHAHCOBbIE,
TOProBble Mepbl OrpaHMuMTENbHOTO XapakTepa. OTka3 BaHka OT BbIMONHEHMs omepauuit B COOTBETCTBUW C HACTOSILMM MYHKTOM HE SIBRSieTCs
OCHOBaHMEM AN BO3HUKHOBEHMS MPaXaaHCKO-NPaBOBON 0TBETCTBEHHOCTY BaHka nepea KnueHTom.

3.4.19. 3anpawmBatb y KnveHTa cBeaeHWs U(Mnu) JOKYMEHTbI B CMy4ae MOSTy4eHus U B LENSX UCMONHEHUS 3anpOCOB KOMMETEHTHBIX OpraHoB
n(Mnmn) UHAHCOBO-KPEAUTHBIX YYPEXAEHWNA, B KOTOPbIX BaHK MMeeT KOppEecnoHAEHTCKNE CYeTa MpW OCYLLECTBIIEHWUM PacyeToB MO onepauusm
Knuenra.

3.4.20. B cnyyae nonyyeruns ot baHka Poccun nHgopmaumu, coaepxallerics B 6ase JaHHbIX 0 Cryyasix U NonbITKax OCyLIECTBNIEHNS NEPEBOAOB
AeHexHbIX cpencTs 6es nobposomnbHOro cornacust Knuenta, kotopas cogepuT ceegeHus, oTHocawmecs K Knuenty u(unu) ero 6O u(unm)
BaHkoBckon kapte, baHk Bnpase npuoctaHoBUTb MUcnonb3oBaHue KnueHtom JBO u(unu) BaHkoBCKOWM KapTel Ha NEPUOS HAXOXAEHUS CBEAEHUH,
oTHocAwmxcs Kk KnveHty n(unm) ero O60 m(unn) baHkosckoil kapTe, B 6a3e AaHHbIX O Criyyasix 1 NOMbITKax OCYLLECTBNEHNS NEPEBOAOB AEHEKHbIX
cpeacTs 6e3 006poBonbLHOMO cornacus Knuexra.

BaHk HesameanuTenbHo yBegomnseT Knnenta cnocobamu, cornacoBaHHbIMY ¢ KnneHTom B pamkax Ycnosui, nnbo niobbiM nHbIM cnocobom no
Bbl6opy baHka, obecneunBaroLLm onepaTuBHYH 4OCTaBKY COOTBETCTBYIOLLENO YBEAOMITEHWS, B TOM YMCTIe NO TenedOoHy Uin MHOMY CPEACTBY CBA3M,
0 MpuocTaHoBNeHUN ucnonb3osannsa KnveHtom [1BO n(unu) bankoBckoi kapTbl, a Takke 0 npaee KnueHTa nopatb B NOPSAKE, YCTAHOBNEHHOM
Bankom Poccum, 3asenenme B bank Poccin, B Tom uncne Yepes bank, 06 1ckntodeHnn ceegenmit, oTHocawmxes k Knuenty u(unm) ero 60 n(nnn)
BaHkoBckom kapTe, U3 6a3bl JaHHbIX O CyYasx 1 NoMbITKax OCYLLEeCTBNEHUS NepeBOOB AeHEXHbIX cpeacTs 6e3 4o6poBonbHOroO cornacus KnueHta.
Puck Henomydyenus KnueHToM yBegomneHus, HanpaeneHHoro baHkom no peksuantam KnveHTa, npegoctaeneHHbiM KnveHTom B BaHk B
cooTBeTCTBUM C OBLMMM yCroBUAMM, HECET KIueHT.

3.4.21. CoBepLuaTb WHble AECTBIS B COOTBETCTBUM ¢ OOLLMMM YCNOBUAMM.
3.5. KnueHT Bnpase:
3.5.1. W3meHsTb AyTEHTU(MKALMOHHbIE AaHHble, 06paTUBLLIMCL B BaHk.

3.5.2. B noboil MOMEHT OTKa3aTbCA OT MCMONMHEHUs HacTOSWMX YCMOBWA, MpeaBapuTensHO Moracie BCH MMeELLytocs nepen baHkom
3a0MKEHHOCTb, a Takke uctTpebosas BCe AeHexHble cpeacTaa 1 3akpbiB Bce CKC, Tekywwme cyeta n CyeTa Bknaga, a Takke CYeTa, OTKPbITHIE B
pamkax CornalieHus o npefocTaBNeHNM yCnyr Ha (OMHAHCOBBIX PbiHKax, CornalleHus Ha BEAEHWE VHAMBWAYaNbHOrO MHBECTHLMOHHOTO cyeTa (UVC)
1 [lenoautapHoro gorosopa.

3.5.3. KnneHT BnpaBe camoCcToATENLHO ONpeaensTh BUAbl NPEAoCTaBnseMbIX baHKoM ycnyr, KOTOpbIE OH XenaeT Nony4YuTb B COOTBETCTBUN C
Ycnosuamu.

3.5.4. Mopartb 3asBnexme yepes baHk cnocobamu, npemycMOTPEHHbIMU YHUBEPCANbHBIM AOrOBOPOM, 00 UCKIOYEHUN CBEAEHUI, OTHOCALLMXCA
k KrmeHty n(unu) ero B0 n(unn) baxkoBckoi kapTe, B TOM YnCne CBEAEHWI (heaepanbHOro opraHa UCMONHUTENbHOI BAcTh B Chepe BHYTPEHHUX
[€n 0 COBEpLUEHHBIX NPOTMBONPABHbIX AENCTBUSX, 13 Ba3bl JaHHBIX O CMy4asix 1 MOMbITKaX OCYLLECTBIEHMS NEpPEBOAOB AEHEXHbIX cpefcTB be3
po6poBonbHoro cornacus Knuexta, popmmpoBaHue 1 BeLEHWe KOTOpOI ocyLiecTBnstoTes baxkom Poccum.

MepeyeHb 00s13aTeNbHbIX CBEAEHMIA, KOTOPbIE [OMKHbI ObITh ykasaHbl KnueHToM B 3asiBneHnu, onpeaenstotcs baHkom Poccum.

4, MoPANOK BHECEHNA U3MEHEHWA U JONMONHEHUI B YCNOBUS. YTBEPXOEHUE HOBOW PEQAKLIMM YCIOBUIA

4.1. BHeceHve u3MeHeHWA u(unu) OONOMHEHU B YHWMBepcanbHbli gorosop, u(unu) forosopbl, u(unu) Tapudbl, B TOM YUCne BHECEHUE
W3MEHEHMIA N(Mnu) SOMONHEeHUA B HacTosime YCNOBWSA (B TOM YMCTE, HO HE WCKMIOYMTENbHO: M3MEHEHWE (LOMONHeHWe) nepeyHs HaHKOBCKMX
NpOAYKTOB, NPEAOCTaBNAEMbIX B paMkax YHuBepcanbHOro gorosopa), Bkrtodas ObLme ycnosus, yTeepxaeHne baHkom HOBOM pedakumm Ycnosui,
npou3BOaANTCA MO cornalueHnto CTOpoH B NopsiaKe, NpesyCMOTPEHHOM HACTOSILLMM PA3AEerioM 1 B COOTBETCTBIM C 3aKOHOLATENbCTBOM POCCuItCKON
®enepauu, U MHULMKUPYeTCs BaHkom.

4.2. BaHk uwHdopmupyeT (HanpasnseT odepTy) KnueHta 06 u3MEHEHWSX W(UnW) AOMOMHEHWSX, NAaHUPYEMbIX AN BHECEHUS WM B
YHuBepcanbHbIiA Jorosop, U(unu) JoroBopsl, n(unu) Tapudbl, BKIOYas UBMEHEHNS M(1MK) [ONOMHEHWUS B HACTOSILLME YCMOBKS, B TOM Yucne 0B
yTBEpXaeHUM baHkoM HOBOW pefakuuu YCrnosuid, B CPOK He MeHee uyeM 3a 5 (MATb) kaneHAapHbIX AHEN [0 BCTYMMEHUS TaKWX WU3MEHEHWN
(OononHeHwit) B cuny, 3a UCKMKYEHNEM M3MEHEHNIN, 0ByCcnoBneHHbIX TpeboBaHMsAMM 3akoHoLaTenbcTBa Poccuiickon Pegepauym, bonee paHHuiA
CPOK BCTYNNEHMS KOTOPbIX B CUMY ONpesenseTcs HopMaTuBHBIMM 1 NpaBOBbIMK akTamu Poccuiickon ®egepavm, ogHUM 13 cnocobos no BbiGopy
Banka:

— NyTeM HanpaBieHUs YBEJOMIIEHWS HA aipec SNEKTPOHHOM NouTbl KnneHTa, ykasaHHbIA B 3asiBNieHUM O MPUCOEANHEHUN;

— NyTeM HanpasieHus yBegoMneHus yepes cuctemy [60;

— nyTeMm HanpasneHus SMS coobiueHus Ha Homep TenedoHa KnneHTa, ykasaHHbIN B 3asiBNEHUN O NMPUCOELUHEHNN,

— nyTem pa3melleHns Ha Caite baHka u B oducax baHka.

4.3. KnueHT cornalaeTcst (akuenTyeT) npeanoxeHHble baHkoM 13MeHeHUs U(unmn) OMOMHEHHS, NMtoObIM M3 CrieaytoLmux cnocoboB:

e MyTem HanpaBneHus baHky NMCbMEHHOTO NOATBEPXKAEHNS COrnacus (akuenTa) Ha BHOCUMble B YHUBEpCaNbHbI A0T0BOP, U(nu) [orosopsl,
n(nnn) Tapudbl M3MEHEHWS M JONONMHEHMs (Ha OymaxHOM HocuTene nnubo B hopMe SMEKTPOHHOTO [OKYMEHTA, HanpaBneHHOro crnocobamm,
yKa3aHHbIMU B N. 4.2 HACTOSALLMX YCIOBUMIA, B YAaCTHOCTU C UCNONb3oBaHWeM cuctemsl [160);

e nyTem coBeplleHus KnueHtom (Mpefctasutenem) no ucteueHnn 5 (Matu) kaneHOapHbIX OHeW C AaTbl HanpaeneHus baHkom odepTbl
LECTBMIA, CBUOETENCTBYIOLMX O KOHKPETHOM, MH(DOPMMUPOBAHHOM U CO3HATENBHOM cornacum KnueHta ¢ M3MeHeHWsMI (1K) SOMOMHEHNAMK, B
YaCTHOCTU: HanpaeneHns B baHk NoaTBEPXAEHWS NO caenke, 3asBNEHUs O MOAKMIYEHUM TOIM UM UHOW YCMYT HA U3MEHEHHBIX YCIoBMsIX, o
COBEPLLEHMS NHBIX LeACTBUIA, OAHO3HAYHO CBMAETENLCTBYIOWMX O cornacun KnueHTa npogomkaTtb UCIONTHEHNE YHUBEPCANbHOMO A0roBopa U(umm)
paHee 3aknoyeHHoro [loroBopa 0 NPeAoCTaBAEHNM TOr0 UM MHOTO BAHKOBCKOTO NpoayKTa (YCIyru) Ha HOBbIX (MI3MEHEHHBIX) YCMOBHUSIX;

e BblpaxeHuem Boru KnueHTa Ha cornacue ¢ BHOCUMbIMU B YHUBepCanbHbIi forosop Wu(unu) Jorosopsl, u(unu) Tapudbl 3MEHEHUAMU 1
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LOMNONTHEHNAMM, B TOM YUCTIE MMEHEHNSMM (M) AONONTHEHNAMM B HACTOSILLME YCNOBKS, B BUAE MoMnYaHus (6e3nencTeus).

YHuBepcarneHblii gorosop, u(unu) Jorosopsl, u(unu) Tapudbl CHMTAKOTCS U3MEHEHHbIMU NO cornalleHnto CTOPOH C MOMEHTa COBEPLUEHMS!
KrineHTOM BbileyKasaHHbIX 4eACTBUIM MO UCTEYEHWUN CPOKA, YKazaHHOO B M. 4.2 U . 4.3 HACTOALWMX YCROBUIA.

B cnyyae Hecornacus KnueHTa ¢ uameHeHuem YHuBepcanbHoro gorosopa, u(unu) Jorosopos, u(unu) Tapudgos, B TOM YMCHe C U3MEHEHUSMN
U(unn) SONONHEHUAMM B HacTosLLMe YCnoBus, KnneHT UMEET NpaBo pacToOprHyTb YHWBEPCanbHbIN LOTOBOP, MMCbMEHHO NyTeM NoJaym 3asBrneHus
no ¢opme, ycTaHoBNeHHO! baHkom. B cnydyae HenomnyyeHust baHkom [O BCTYNMEHWs B CUMY HOBbIX YCMOBUWA YHUBEPCANBHOMO A0roBOpa W(vmnu)
Horosopos, n(unu) Tapudos, B TOM YuCne U3MEHEHWA U(MMi) SOMOMHEHUIA B HACTOSALLME YCOBUS, MUCbMEHHOTO YBEOOMIEHUS O PACTOPKEHUM
YHuBepcanbHOro goroBopa, baHk cuMTaeT 3To BbipaxeHnem cormacus Knnewta ¢ M3MeHeHWsMU YCrioBuil YHMBEpCamnbHOTO AoroBopa v(umw)
[orosopos, n(unu) Tapudos, B TOM YuCHEe C U3MEHEHWUAMM M(UNK) AONONHEHWUAMM B HACTOSILLME YCNOBYS.

4.4. Jlobble n3meHeHns 1 JONONHEHUs B YCNoBUS (OTZAENbHble [OrOBOpbI), B TOM Yucre yTBepkaeHHas baHkoM HOBas pefakums YCnoBui,
OB6Lyx ycroBuin N0 KOHKPETHbIM BaHKOBCKUM ycryram, u(unu) TapudoB ¢ AaTbl BCTYNNEHUS UX B CUNY PaBHO PaCrpOCTPaHSKOTCS Ha BCEX nuL,
NpMCOeaMHUBLLNXCS K Ycnosuam, OBLMM ycrioBusm, B TOM YUCIe NpUcoeanHuBLUMXCS K YcnosusM, O6LLMM ycroBusaM paHee AaThbl BCTYNNEHNS
M3MeHeHWi B cuny (B cryyae akuenta oepTbl baHka).

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cny4ae HencnonHeHus Unn HeHaganexallero ucnonHeHus baxkom unu KnueHtom 0613atensCTa no YHuBepcansHoMy gorosopy CTopoHa,
HapyLumBLLUas 0053aTenbCTBa, HeCceT OTBETCTBEHHOCTb B NOPSAKE M pas3mepe, NpeLyCMOTPEHHbIM LENCTBYIOLM 3aKOHO4ATENLCTBOM POCCMIACKON
®epepaumm.

5.2. KrnueHT HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE W(MMK) HeMomnHoe yBeJoMMeHne baHka 06 obcTosTenbCTBax, ykasaHHbIX B . 3.3.8
- 3.3.11 HacToswmx YCnoBWW, a TaKkKe O HACTYNneHWu Opyrux obCTOATENbCTB, CMOCOOHBIX MOBMMATL HAa WCMOMHEHWE 06s3aTenbCcTB Mo
YHuBepcansHomy forosopy u(unu) Lorosopam.

5.3. BaHK He HeceT 0TBETCTBEHHOCTb Nepeq KnneHtom:

e  IpY HEWNCMOMHEHNU/HECBOEBPEMEHHOM MCMONHEHUN OnepaLyuin no baHkoBckomMy cueTy B pesynbrate owmbok KneHTa u(unm) TpeTbux nu,
BOMYLUEHHBIX NPW YKa3aHW NNaTeXHbIX PEKBUIMTOB NpY 0POPMAEHNN KNMEHTOM M(Mnn) TPETEUMI NNLAMM PACMOPSKEHNS HA NEPEBOA AEHEKHbIX
cpenacTs ¢ baHkoBckoro cyeTa;

e 3a CUTyauuu, HAXOASALIMECS BHE €T0 KOHTPONS U CBSI3aHHbIE €O cOosmMu B paboTe nouTsl, IHTepHETa, CETEN CBA3M U WHBIX OpraHu3aumin 1
ceTen, W noenekwume 3a cobon HeCBOEBPEMEHHOE NOyYeHne unu HenomnyyeHne KnueHTom yegomneHnin batqka, HeBbInonHeHe baHkom ycnosuii
YHuBepcanbHoro gorosopa 1(uni) [Joroopos;

e ecnv MHdopmaLms 06 u3aMeHeHU HacToswwmx Ycnosui, Bkntovas Obume yenosus, u(unn) Tapudibl banka, onybnukoBaHHas B nopsake 1
CpOKM, YCTaHOBMEHHbIE HACTOSALMMI YCNOBUAMM, He Bbina nomnyyeHa, u(nnum) udyyeHa, n(unm) NpaBunsHO NoHsTa KnneHtom;

e 33 [eiCTBMA NMUa, B TOM YnCMe NPOBEAeHMe UM onepaumii o BaHKOBCKOMY CHeTy OT WMeHM KnneHTa, COBEpLUEHHbIe UM B KayecTse
Mpeacrasutens, OO MOMeHTa nomnyyeHus BaHKOM MMCbMEHHOrO YBEJOMAEHWS O npekpalieHun nonHomoumin [Mpeactasutens (o6 oT3biBe
[oBepeHHoCTH).

5.4. BaHk He HeceT oTBeTCTBEHHOCTW neped KnueHTom npu oTkase KnueHTy B npueme pacnopsikeHus Knnexta o coseplueHun Onepauum B
pamkax [loroBopa(-0B), NOMIy4EHHOrO € ucnonb3oBaHuemM cuctembl 16O B criyyasx, yCTaHOBMEHHbIX N. 3.4.7 HacToswwmx Ycnosui. Mpu 3ToM ecrv B
pesynbTaTte peanusauun baHkom npaBa, NPeayCMOTPEHHOTO M. 3.4.7 HacToAWwMx YCnoBuit, KnueHT noHec yObITkM, OHM He Nofnexar BO3MELLEHUI0
BaHkoMm.

5.5. BbaHKk He HeceT OTBETCTBEHHOCTW 3a HEWUCTIONMHEHMEe WM HeHadnexallee McnonHeHue o6s3aTenbCTB no [JoroBopy, ecnu Takoe
HEeWCromnHeHe BbI3BaHO:

e 0OcTOSITENLCTBAMM, HaxodAWMMUCA BHE KOHTpOnA BaHka (O6CTOHTEJ’IbCTBa Henpeop,onwmoﬂ CVII'IbI), K KOTOPbIM MOryT OTHOCUTbLCA:
00bsiBNEHHas WUnm (